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Researcher

And now if we could just introduce ourselves to one another, I'd like you to please share your name
and what you like the most about your neighborhood or the area you live in. So we can go ahead
and start with you.

Community Member
| don't care nothing about my neighborhood or where | live.

Researcher
What did you say about your neighborhood? Sorry.

Community Member

| don't care nothing about it. They're Draconian in what they're doing. They have handicapped
people and older folks and they're evicting them from their apartments because they have Section 8.
| have no respect for them for doing that to those people.

Researcher
Thank you for sharing.

Community Member
I'm pretty comfortable in my neighborhood. It has not really changed. [inaudible].

Community Member
| like my neighborhood. It's convenient, close to all the things.

Researcher
Convenient. All right.

Community Member
| like my neighborhood because [inaudible].

Community Member
| like my neighborhood because | know all the people in it.

Community Member
I'm pretty comfortable in my neighborhood. I've lived there 17 years. | told them, “Don't bother me. |
won't bother you.” So we get along.



Community Member
I'm pretty comfortable in my neighborhood. I've been there 12 years now and get along with all my
neighbors and all that. We look out for each other.

Community Member
| like my neighborhood. I've been there for about 10 years. | like that it's a diverse community, a lot
of different cultures and things like that, quiet.

Community Member
| like my neighborhood. I've there for 14 years. | don't know. I'm comfortable. [inaudible].

Community Member
| like my neighborhood. It's pretty close to 70, 270, so it's a good location.

Researcher

Alright. Thank you all for sharing. So we're going to be talking about health today. And one of my
first questions is, what does a healthy community look like to you? And we don't need to go around
in the circle or anything, so you can just go ahead and shout out your answers. What does a healthy
community look like to you?

Community Member

Everyone coming together. And not everything going to be safe, but everyone coming together and
communicating, everyone respecting each other’s space, everyone looking out for each other. |
don't know. If you usually see a neighbor go to work every day, and you haven’t seen them go to
work and you see their car - | don't know, check up on them. Just make sure everything's okay,
especially with COVID. You don't know what's going on and what kind of mental states people are
in. That would be a good neighborhood.

Researcher
Okay, so kind of respecting each other, looking out for each other, communicating with each other,
those sorts of things. Okay.

Community Member

Getting the stores in all these local areas here to take some of those expired items off the shelf, like
these other stores come in here, and they just want to sell the people that's down here anything.
They have all these alcohol stores, beer, wine, and cigarettes. So can't have nothing that's going to
be [inaudible] for the individuals that live in the community that may get help from a better
community. And then there's some of those tax abatements [inaudible].

Researcher
Okay, sharing some of the tax abatements. Okay.



Community Member
Exactly. Because Nationwide Arena should be sitting there with 100-million-something taxes they
make and nothing’s coming down here to repair roads, some of the schools that's in this area.

Researcher
What else? What else does a healthy community look like?

Community Member
Cleaning [inaudible], stuff you said, looking out for each other. Children need to come out and play.

Looking out for one another.

Researcher
What was the last thing you said? Sorry.

Community Member
Children being able to come out and play and neighbors looking out for one another.

Community Member
| think education, too, just having a lot of support for the school and the kids in it.

Researcher
Okay. Schools, education.

Community Member
Supportive services.

Researcher
Supportive services. Is there anything you're thinking about in particular there?

Community Member
Just a general healthcare center. [inaudible].

Researcher
Okay. Okay. | guess it's kind of another way to ask the question: What makes a community healthy?

Community Member
Teamwork.

Researcher
Teamwork. Okay.

Community Member



People outside the community [inaudible] because you can't have a healthy community if everybody
is, like, [inaudible].

Community Member

Communication, like when you talk to people around you, you get a feeling for people and what
they might need and what they're going through. You can share your experiences, | just think it's
healthier when you talk to people around you, getting to know them better.

Researcher
Okay. Talking to people around you, communicating with others in the community. Okay.

Community Member
| think the relationships - Kind of tying into what you were saying is building relationships in the
community, too.

Researcher
Relationships. Okay. All right. And what do you think are the most important health issues facing
people in the community, in your communities?

Community Member
Besides COVID?

Researcher
Yeah, | guess we could say besides COVID.

Community Member
Cancer seems to be affecting a lot of people.

Researcher
Cancer. Okay.

Community Member
Specialty food intake.

Researcher
Sorry. What was that?

Community Member
Food.

Researcher
Food. Okay.



Community Member

Especially during COVID. A lot of things were shut down, like YMCA, the gyms. So we gained a lot of
[inaudible]. We gained a lot of weight because we're sitting around. Our mental states are not clear
on what's going on, so we're eating things that are bad because, of course, the healthy foods are
really expensive. So we all are grabbing junk food, and we're sitting around eating, eating, eating,
and watching TV or on our electronics. And that's one thing about food, and the price of food has
skyrocketed in the grocery stores.

Researcher
Okay. So the healthy foods are expensive. Especially during COVID, there's nothing else to do but sit
and binge watch TV. So it just leads to unhealthy habits. Okay.

Community Member
| would say mental health, too. | think that COVID has caused a lot of anxiety. And then we have a lot
of gun violence going on right now, too. | think it's important to [inaudible].

Researcher
Okay. A lot of anxiety from COVID and then gun violence. Okay. All right. What other health issues
are facing your communities?

Community Member

The reluctance of pain doctors to provide patients medication to alleviate their pain. There was a
Western Virginia University study by Caucasian interns, and the question was posed, “Do you believe
African-Americans have a higher pain threshold than anybody else around?” And they truly still
believe that. That's so prevalent in our society that these stigmas are attached to individuals that look
like me. And that's going to have to be something that's going to have to be changed because that
statement is not getting patients adequate medication to alleviate their pain. We're not lying when
we say we're in pain. We're human.

Researcher
Okay. So it's difficult to get adequate medications, your prescriptions.

Community Member
Speaking of these student doctors, they looking at you like, “l don't believe you.” And I'm tired of
that.

Community Member

A lot of times, when people get a prescription for pain medicine, they couldn't just [inaudible] too
much because they'll go to another doctor and get the same prescription. And they’ll go to three or
four different doctors, but then they got all this pain medicine, and they're selling it on the streets. So
that's a problem. And then when they look at us, when we come in as patients, with everybody doing



the same thing as what somebody else is doing because they're doing something illegally, while
we're sitting here really in pain. And I'm like, how many times do | have to tell you? I'm in pain. I'm
hurting. Because | take medication, and | have to get tested because my medicine is a narcotic. And |
have to get tested every so often to make sure I'm not taking anything other than what I'm already
taking, which | have no problem with, but the person ahead of me is abusing it. It makes everybody
else look bad.

Community Member
There should be a checks and balances, a genuine checks and balances. That's one thing | notice
here, everything from children’s services down to the medical [inaudible]. It's just crazy.

Researcher
Okay. So it sounds like there's a lot of abuse of pain medications, which leads to people who actually
need it not being able to get the medications they need.

Community Member

| think another problem is people can't afford their medications, you get it and it jumps,
astronomical prices. | don't know. | think some people go without it because they can't afford it or
they have to make a really tough decision about what can they pay.

Researcher

Okay. It's difficult to pay for some of those medications. Okay. What other health issues are you
seeing in your communities? Okay. All right. So | have some more specific questions related to
health. So diving into the health issues a little bit deeper, what physical health issues do you see in
the community?

Community Member

The problem primarily | believe is diabetes and the elderly. There is not advocates that will advocate
for these individuals because, the housing complex where | came from just recently, there was a
handicapped gentleman. His toilet is backing up and then they are not fixing anything in his
apartment. And we need genuine advocates for people that have - Because both of his legs are off
at the knee, and he relies on his wheelchair, but then they don't listen to him. | got to have
somebody like me or his nieces or cousins saying, “Come over here and fix [inaudible].” They know
he's handicapped and should show genuine interest, but they don't. They're all about cash money.
That's all they want. [inaudible].

Researcher
Okay, so you mentioned diabetes and -- I'm sorry, | think | might have missed the second kind of -

Community Member
Elderly.



Researcher
Elderly. Okay, got it. Okay. Okay. So elderly and diabetes, and seems like whatever help they might
receive, it's just -

Community Member
And the common cold.

Researcher
The common cold.

Community Member
And the common cold.

Researcher
Okay, affecting a lot of people.

Community Member
High blood pressure.

Researcher
I'm sorry?

Community Member
High blood pressure.

Researcher
High blood pressure. Okay.

Community Member
Kidney failure.

Researcher
Okay. And with the high blood pressure and kidney failure, does it seem like that's affecting a lot of

people?

Community Member
Yeah. | was affected by kidney failure a couple years ago.

Community Member
Hypertension, high blood pressure and [inaudible].

Researcher



Sorry. Was the last thing you said?

Community Member
High blood pressure, diabetes, heart disease. [inaudible]

Community Member

But like she was saying with the sitting around eating food and stuff like that, you the type of person
where you don't want to make that a priority and you like to sit at home and watch TV. It's like right
there in front of you all day long and telling you, “Go here and get this food.” It looks all good. It's
real colorful, and the next thing you know, you're ordering something off Door Dash or you going
and getting it. And it's really not healthy for you, but they make it look like it's healthy for you.

Researcher
Okay, so the advertising is just constantly coming in. Get this food, get this food.

Community Member
When you get it, it's not even that good. They raise their prices and cut back on the portions.
[inaudible] not getting what you're paying for.

Community Member
Then I'm not sure why they make it so expensive to eat right. If you want to just go get something
that's not healthy it's 99 cents or 4 for $4 or something like that.

Community Member
[inaudible].

Researcher
Okay. It's more expensive to eat healthy.

Community Member
[inaudible].

Researcher
Okay. And | know we've talked about some chronic diseases, but are there any others that you hear
or see a lot about, other chronic diseases?

Community Member
Cancer.

Community Member
[inaudible] diabetes [inaudible].



Researcher
Sorry, what was that?

Community Member
With diabetes, blindness part of the possibility.

Researcher
Blindness. Okay.

Community Member

| also noticed an uptick in MS over the last four or five years or so. | have two people in my family,
they have it. And they're like my age, 50s. They're in wheelchairs. I'm like, “"Where's this coming
from?” So fast, in young people.

Researcher
It seems like MS kind of out of nowhere affecting young people.

Community Member
Out of nowhere the last five or six years, I've noticed there are a bunch of people that have it, and
they're young people also.

Community Member
Alzheimer's, too. You hear a lot about that. You hear a lot about that. Recently, my grandma
[inaudible]. | seen on Facebook, like, a guy or somebody [inaudible].

Researcher
Alzheimer's prevalent.

Community Member
COPD.

Researcher
COPD. Okay. All right. | know we've also talked about some factors that contribute to these, but what
are some other factors you can think of that contribute to some of these chronic diseases?

Community Member
Economics.

Researcher
Economics. Okay. Can you tell me more about that?
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Community Member

Economics. [inaudible]. Right now, in the United States of America, we have the technology to
house, feed, clothe, and get everybody medical attention, but greed is still here. It's a big thing. It's
spawned legs and wants more and don't want to give anybody else anything. So it's going to be
here for a while, but we do have the technology in existence right now.

Researcher
Okay. And so can you tell me a little bit more about how people who don't have access to their basic
needs, how you see that affecting their health or chronic diseases?

Community Member

Well, if everything in society was like utopia, we could grow food. We could give everybody the right
nutritional foods, a sustainable place to live, a sustainable system to where everybody is generally
taken care of [inaudible] live harmonious. Everybody else and your health is going to be better, but
like | said, greed [inaudible]. It's on the move.

Researcher
Okay. So greed has taken away the food that everyone needs and systems that can make sure that
everyone's taken care of. Okay.

Community Member

The main part of the greed part is a lot of these companies that receive money from the government,
they have certain amounts of money that they get annually, and a lot of times, they don't use that
money the way they should. | think what they're doing is just putting it in their pockets. They're lining
their pockets instead of helping the people that need help because | know once | called to see if |
could get doors for my entry door, my screen door because | went into the hospital -- Somebody
had police do a welfare check on me a couple years ago and actually got squadded out because |
had went into kidney failure. And when | came home a week later, my screen door was busted, so |
called [inaudible] to see if they had anything in the program available to get help to get my door
replaced. And the first thing she asked me was, “"Where do you live, in Columbus?” She said, “Well,
you can live in Franklin county, but not in Columbus.” Does that make some sense? | said, because if
you guys have a program, shouldn't we be able to help everybody regardless of where they live?
And she told me that that's their restrictions. And | said | don't think that's right because | don't think
the government put a restriction on them. So they put a restriction on who they share the money
with. | don't think that's right.

Community Member
Those tax abatements again.

Community Member
| think they're putting that money in their pockets instead of helping the people who really need
help.
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Researcher

Okay. So there are organizations that are supposed to be using their money to help people, and it's
not going to those people and they're lining their own pockets. And there are a lot of restrictions on
who they supposedly can help versus not. Okay.

Community Member

| think the way they eat has changed. When | was younger, everybody had gardens. Everybody
canned. Everybody had fruit trees. | don't see any of that. Everybody now just going to the meat
market with steroid-hopped-up chickens and too much chemicals in the food.

Researcher
Okay. So it used to be more gardening and fresh fruits and vegetables and canning, and now it's
more processed foods. And did you say meats?

Community Member
| remember we used to go to the meat market [inaudible] grocery store. Everything now is just fast.

Researcher
Okay.

Community Member
Going to start growing a horn out in the middle [inaudible].

Researcher
What was that?

Community Member
We're going to start growing a horn out of our head.

Researcher
And then we did talk about anxiety a little bit. So, anything else that you have to say about that, or
what other mental health issues do you see in the community?

Community Member

In the community now that we exist, there's too many black men in jail. That has to affect your
mental. | know it affected mine every day, thinking about what in the hell | could do to stop all this
because it's like, yeah, we did it and we're going to slap you in the face again and do it again, and
nobody’s genuinely addressing this to a point blank. | have nothing against Asians, but then when
was the last time you heard of one of your Asian friends getting beat up? | don't. But then a hate
crime bill gets passed just like that with no study, first consideration out of the box. “Oh, we're going
to get a hate crime bill.”



12

Community Member
[inaudible].

Community Member

And then there's going to be money allocated to these people because they're being abused by
African Americans. Well, allegedly, but foundational black Americans have been in this place for a
long time. We keep getting studies and studies. “Oh, we got to study it some more” What more you
need to study? Tulsa, Oklahoma. All the race riots across Rosewood. What more you need to study? |
said break me off my cheese.l build my own [inaudible] possibly get out of America because it's
backwards here from what I'm seeing so far, and it pisses me off.

Community Member

These riots have been going on for a long time, for a long time, and some people are in denial about
what it is. | don't even [inaudible] hate crimes. And it's been going on even before | was born. Now
it's getting worse. It's getting worse.

Community Member

| have no issues with any other nationalities. | grew up in New York. It was a melting pot, literally. |
had no issues with any other nationalities, not unless they start imposing their privilege upon me,
then | got something to say. And they're doing a lot more there, too. Like, they're kicking those old
folks and handicapped people out on the east side over there. That's crazy. They've been there for
years paying the rent. Now you're going to tell them to get out because you want to renovate and
get some more [inaudible].

Community Member

There's a lot of people struggling with mental health issues. We grew up to where if you tell
somebody you had something going on, [inaudible] it might be considered weak. So you don't say
that to nobody, but we really struggling. | think a lot of people going through that.

Researcher
Sorry. Can you repeat? Growing up, you were told what?

Community Member
| was told that that would be considered weak if we said we had something going on mentally with
us. We're just told not to even mention we was having mental weaknesses.

Researcher
Okay. So there's that stigma where you're just seen as weak if you bring up any sort of mental health

issues.

Community Member
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That's why a lot of people don't go to therapy because if you were to go to someone to talk about
your - Sometimes it's a good stress reliever when you have someone there to talk about your
problems, and the person, even though sometimes they're not helpful, because | went to therapy,
but it was good to just release that problem to that person because sometimes you don't want to
talk your issue out with your family. Because they're going through that issue, and you're putting
your issue on them. So a lot of people take a backseat on going to therapy. And it can be costly as
well, too. So that's another thing as well, too.

Researcher

Okay. So therapy can be useful to have someone to kind of talk about your problems with, but
sometimes it's expensive and then there's also that stigma against going to seek out therapy. What
other mental health issues do you see in your communities?

Community Member
PTSD. | don't suffer from it, but some people deal with it [inaudible] drugs, [inaudible].

Researcher
So PTSD, and then that causes other downstream consequences like gambling or drugs or other
things.

Community Member
There are a lot of mentally ill on the street because they closed up all the mental hospitals. They
often throw them in jail.

Researcher
There are people with mental illnesses living on the streets because they don't have the supports
that they need from mental hospitals or other support systems from the community.

Community Member

When | was in the hospital a couple years ago, | was at Grant, and there was a lady -- | didn't even
know, because | thought she was further down the hall. And she kept making all this noise, and she
was hollering out to the nurses. And when they came in my room, she said, “"Who's in that room?
Who's in that room?” And | asked my nurse, | said, “"What's wrong with that lady?” She said she's got
some mental health issues. | said, “Don't they still have that place on the hilltop?” | said, “Why didn't
they take her there instead of bringing her into the hospital ?” She said that they didn't have any
more facilities like that. | said she's keeping me awake. It was bad enough they had me next to the
helicopters when they were flying in and landing. | had just got used to that, and then she woke me
up. I'm like, Oh lord. | can't do this. So that's distracting, especially when you - My opinion, it just
seems like they should have a floor specifically for that situation, not just put them on any floor just
for a place. | don't know. It's think it's just a messed up situation.

Researcher
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Okay, so it seems like they don't have the facilities that are needed to treat those with mental
illnesses. Okay. And what other factors that we haven't talked about do you think contribute to
mental health issues?

Community Member

| think also a lot of the schools that were closed. All the kids were used to being in the classroom
environment, and now all of a sudden they have to do everything distance learning. So | think long-
term effects of that remains to be seen.

Researcher
Okay. So the kids are doing the distance learning. They're not able to be in schools with other kids,
and that could have a long term effect on those children.

Community Member
| think childhood trauma, and things that people have gone through when they were kids kind of
explode when they get older.

Researcher
Okay, so childhood trauma, and that can affect them as they get older. Okay.

Community Member
All the job losses from COVID.

Researcher
Job losses from COVID?

Community Member
Yeah, people lost their jobs. That's a thing that can cause mental illness as well.

Community Member
As a society, | don't think we appreciate that field, and we don't put a lot of money in that field on
top of that. We don't give it what it needs to be more effective.

Researcher
So as a society, we could add more support to the mental health field.

Community Member

Another thing is, | have a nurse and the agency that my nurse comes from, they have no aides. So
basically, they're sitting at home because unemployment is paying them to basically be at home
when | think they should be working. | think it's sad because a lot of people really need aides and
can't get them because they choose to stay at home. | would probably want to stay at home, too, but
| would get tired of it after a while. | would want to go back to work. That would make me nuts. But |
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think that instead of them - It's almost like they're catering them to them instead of saying, “Hey.”
Because | thought in June, they were supposed to trying to get them back to work, but | haven't
heard anything since. But | think it's unfair to the people that really need aides because in my
neighborhood, | have mainly elderly people around there, and they're suffering, too, because they
can't get an aide. And some places they can't even get a nurse because they're scared to come out
because of COVID.

But wherever | go, | got my mask on. But | was just looking at MSN's website and the CDC. They're
saying that they want to everybody to start wearing their mask again because the numbers have
gone up, and they said that in more populated areas, like schools, grocery stores, place like that,
that have a lot of people, they said they'd rather you wear your mask when it's more populated.

| went to the grocery store, and | would see people with no mask on. And | said, “Am | in the Twilight
Zone?" I'm still wearing my mask because I'm high risk, and I'm still trying to play it safe because you
can't tell if somebody has something. Just like somebody was saying, how can you tell if somebody
has COVID? | said, "Well, that's just like asking the question, ‘How can you tell somebody has AIDS?"”
You don't know, so I'd rather be safe than sorry because later on down the line, there could be
somebody that's walking around in the store that might have it and might not acknowledge they
have it, and they could spread it all around in the store. So | think it's best for me to just keep doing
as |I've been doing, wearing my mask and my gloves because I'm trying to be here for a while longer.

I'm not trying to take no risk. Yeah, it's pretty sad. To be honest with you, | think the CDC has no
business [inaudible] thing because | don't even think they really know what's going on. Then | was
reading about monkeypox. Monkeypox has come back into the United States. | used to hear about it
along time ago when | was in my teens, and they said it's a virus and it's coming back into the United
States. Because this is what the CDC said. And | said, “What's really going on?” Because | said, the
CDC, I don't think they really know what's going on.

To me, it's like a guesstimation. It's like a game to them. Like, well, we're going to stop people from
wearing their mask. If they want to wear their mask, fine. If they don't fine. Now they're talking about
making people wearing masks again, then they're talking about monkeypox in the same breath. So
my these is, they don't even know what's out there, and we don't either. Because like | said, we're
just being safe.

Researcher
Yeah, better safe than sorry.

Community Member

It's almost like the media outlets trying to keep people nervous and scared because when you turn
the news on, all they're talking about is negativity, like how many COVID numbers gone up and this
and that. Never once do you hear them talking about what you can do to prevent, or if you get it,
how to stay healthy. | never heard that while watching on CNN.
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Community Member
| don't even watch the news anymore. | haven't watched the news in about two years because it was
depressing.

Researcher
So the news just increases that anxiety and makes people more and more nervous and focuses on all
the negative things.

Community Member

| read a few years ago, they did a study, and it said people that open up the newspaper to the
[inaudible] or the main section or whatever first, they usually live a shorter life opposed to people
that go to the sports and look at that first. Because | mean, it just puts you on edge. You're stressed
out from reading all this negative stuff.

Community Member
| read the paper on Sunday, and that's to get coupons. | don't go no further than that. Coupons, and
the rest of it, | recycle.

Community Member
| don't even bother with [inaudible].

Community Member
I'm like, give me my coupons, and I'll shred it.

Researcher
What are some reasons residents may not get or delay getting healthcare?

Community Member
Insurance.

Researcher
Okay. Can you tell me --

Community Member
Well, like a lot of health insurances, they don't cover a lot of things, and you have to pay your

deductible.

Community Member
Since Obamacare -

Community Member
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Obamacare [inaudible].

Community Member

[inaudible] Obamacare was implemented, [inaudible] coming, they was talking about people who
didn't have healthcare, they were going to jail, but now some parts have been slowly implemented.
You can still get some medications [inaudible]. Before, you could get everything, but after that, you
couldn't. There was a limit to what you could get on Obamacare. So | oppose Obamacare
wholeheartedly.

Community Member
[inaudible].

Community Member
What else you got?

Community Member

Having the proper information about where to go to find out what insurance what you can obtain,
that's also an issue. Not having the proper information and knowing exactly where to go to get that
information to obtain the insurance that you may need.

Researcher
Got it. Okay. So figuring out how to get your insurance [inaudible].

Community Member
Right.

Community Member

Another thing is, [inaudible] COVID, that vaccine too. At first, they had two different ones [inaudible].
| don't know. But a few months later, they're like, “Oh, they'll take this vaccine more,” like the
Johnson and Johnson, all those that started having heart pain or chest pain, or some people were
dying from that, and that maybe caused anxiety for the people that already took the vaccine. My
mom took that vaccine, and for me, that caused a lot of anxiety because | kept checking up on her
because | didn't want something to happen. She’s over 70 years old. And for me, I'm like, | have to
make sure that she's okay. So that caused a lot of anxiety. [inaudible]

Researcher
Yeah, because of the vaccines and finding out later on, especially -

Community Member

They're not FDA approved. And all of this stuff. It's like they're wanting us to take this, but [inaudible]
was telling me that we won't be able to fly if you don't have the paperwork for the vaccine for the
people that didn't even take it. I'm like, this is not even FDA approved. Why are you trying to force
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me to go get it? Now you can get it at a gas station and Walmart. Everywhere is taking the vaccine.
It's not even at the doctor’s office. It's like they're pushing it on us.

Community Member
It's a trap.

Community Member
Yeah.

Community Member

The other thing, the drug manufacturers are not liable. They have no legal liability if something
happens. So they don't want to tell you [inaudible]. At the same time, they're pushing it, pushing it.
[inaudible].

Researcher
What are some other reasons why people either delay or just avoid getting healthcare?

Community Member
| was just [inaudible]. It's experimental.

Community Member
What is?

Community Member
It's experimental.

Community Member
What is?

Community Member
They keep saying the COVID vaccine is experimental.

Community Member
Well, people are still dying from it even though they got the vaccinations. They're still dying from it. |
heard like 100,000 people [inaudible]. These numbers [inaudible].

Community Member
Doesn't it take [inaudible] to -

Community Member
That's what I'm saying.
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Community Member
To make the vaccine? It took them 12 months.

Community Member
No, not to make the vaccine, but to [inaudible].

Community Member
There will be studies. “Hey, come, get your vaccination” lottery.

Community Member
[inaudible].

Researcher
Sorry, what was that?

Community Member

| said they're just using everybody as guinea pigs. | get enough of that at my doctor. | get enough of
that. But | always ask questions, what are the side effects. Because I'm not just taking a thing just
because you're saying it's going to work. | do background checks to make sure - | go online all the
time. Let me check and see what side effects this has. [inaudible].

Researcher
What are some reasons why people either delay or avoid getting mental health care, specifically?

Community Member

[inaudible]. It's just another stigma to have [inaudible] discuss that. Maybe Caucasian males also,
they don't discuss it with their buddies that they have a mental issue, that we're supposed to be men.
We believe it on the inside. We got to handle that, and that's just because of [inaudible] supposed to
discuss it because you could then place that label, “Oh, there's a crazy guy over there.” Then they
can come, "Wellness check. Oh, we don't think you well,” and they're not medical professionals.
They can come see how you're doing, but they’ll lock you up anyways, sometimes, in this system
because you allegedly have a mental health issue.

Community Member

| just feel like | can't afford it. Some people are in denial that they even have it. [inaudible]. They
don't believe they have a mental illness until somebody says, “Hey, what's going on with you? What's
wrong? Maybe you need to talk to somebody.” But even if you do make that suggestion, they still
don't do it. They'll still like, “Nothing’s wrong. I'm fine. I'm fine.” They think it's under control. | think
that's the problem is they think it's under control, but it's actually [inaudible] control what's really
going on with them and not so much [inaudible] to the effect that they can't do anything but rely on
medication. But you don't like being in that position as far as your mental health. You've got to do
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something. To me, it's like walking into a wall and just keep walking into a wall and not getting
anywhere. You got to do something. You got to do something because mental health, it's no joke.

Researcher

Okay. So it sounds like there might be some denial. You said it's expensive. Are you thinking that a
lot of insurances don't cover it or it's difficult to get insurance in the first place? Can you tell me
anything else about -

Community Member

Okay. So a lot of insurances are expensive, a lot of people lost their jobs. So they can't afford that
insurance because jobs were covering your check that you would get, and the job was covering
some and were paying some for you, whatever you make. So when you lost your job, you lost your
insurance. And especially with the jobs [inaudible], they were taking a long time entering for health
benefits. And then for Medicaid, there's certain doctors that take it and then certain doctors that
don't take it. And that's kind of hard, too, especially if you have a doctor that you were going to
when you had your regular insurance at work. Now they don't take Medicaid. Now you got to find a
doctor that does take Medicaid. That causes a lot of anxiety, too, because you were used to that
doctor. Or you can afford insurance, but after a while, the doctor does not even accepting patients
because of COVID. A lot of doctors don't want you to come in. They want to see you virtual. And you
can't see what's wrong with them virtually or if you want any medication, you need to go and get at
the pharmacy. And you tell the pharmacy, you can't afford the medication there, too. It's like you
can't win.

Community Member
Also, there's Cobra insurance. They said in his letter, he said, “If you want to have insurance again,
it's like 300-something a month” because they're going to buy from your employer(unclear?)

Community Member

What's strikes me is [inaudible]. | was thinking about when | was in the hospital, and there was this
kidney doctor that kept coming into my room. | noticed when he came in, he came in, he never
examined me. He had his stethoscope on, came in, and ask me how | was feeling. | was on two
antibiotics, and it was going in my IV. And | couldn't keep food down, and | told him I'm still
nauseous and | still don't feel good. | couldn't keep food down. And he said, “You'll be okay,” and
then he went out the door. So | told the night nurse. | told her, | said, “"When | see him again, I'll let
him know.” So he came back in a couple days later. | said, “You know what?” | said, “I've been
noticing when you come in, you go to the hand sanitizer, you rub it into your hands and ask me how |
feel or whatever. You never once examined me.” And he said he could look at me and tell what's
wrong with me. I'm like, “You're not Jesus. You can't tell me just by standing there looking at me
laying in bed what's wrong with me. You haven't even put the stethoscope on me. You haven't even
checked my heart rate. You haven't checked anything.” But anyway, | made him mad because - | told
him, | said, “Don't come back in my room.” | said, “If that's all you're going to do, don't come back in
my room.” But | told him, “But | bet your name will be all over my bill when | getit.” And he didn't like



21

that either. But | didn't even know what | was feeling because | feel like - Like | told him, “It's doctors
like you that come in that don't touch the patients, but yet, you're still getting paid from that patient.
| don't that's fair because you're going around getting paid off of me just because you're [inaudible].
And | said, [inaudible] need to work and do their job, too.” | said, “Why you have that stethoscope
around your neck if you're supposed to be examining me?” So he didn't like what | said, but | told
him don't come back in my room. He slammed my door. | said, “And don't slam my door again.” So |
sent him on his merry way. | didn't see him no more after that. | could have sworn | [inaudible] |
scared him [inaudible] on his face. [inaudible] walk around there in pain. [inaudible] | was in there for
like two weeks. He didn't examine me once.

Community Member
That's the [inaudible] doctor.

Community Member
Well, I let him have it. [inaudible] me. | said, “Everybody’s going to know what you do.” [inaudible]

Researcher
And | want to go back to talking about the nutrition and physical activity. So what nutritional issues
do you see in the community?

Community Member

There's a lack of healthier food options. There's fruits and vegetables, but every time we turn the TV
on whatever, we're trying to work out, we have the issue where everything's like 4 for 4 so everything
is so easy for people to stop making food at home and it's healthier. The fast food option is being
pushed in our faces too much.

Community Member
And gym memberships are expensive. If you want to join a gym - Well, some of them aren't
expensive, | guess, but a lot of them are expensive.

Community Member

About the food, we don’t know what we're eating these days. | bought salad or lettuce the other day.
And when | went home and | opened up the package, | felt like plastic. I'm like, we don't know what
we're consuming. It says organic. So that says organic, and we think we're buying organic but we're
really not. It's trash.

Community Member

| think that whole thing about organic - The way | feel about that, the food is supposed to be like that
anyway. They're just charging me more for organic food from the store. So my opinion is, why can't
the food come naturally like it's supposed to, instead of charging everybody extra money for organic
stuff. | think it's [inaudible].
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Community Member

And going back to what you said about greed, just the GMO, that's all about it. So they push that
food overseas. They all say no, so they give it to us. So we're the ones that kind of keep all that food
that's been modified. It's definitely not healthy.

Community Member
They've got tomatoes.

Researcher
What was that?

Community Member
They've had wild tomatoes engineered with fish genes to keep them from - when they freeze, they
don't degenerate.

Researcher
What about with children specifically, what nutritional issues do you see?

Community Member
Well, same thing. The sweetened cereals, and all that crap because mine, that's all they got all the
time. They're eating this stuff. I'm eating the stuff with them. So much sugar.

Community Member
They're all hyped up. They're jumping off the walls.

Community Member
That puts a detriment on their wellbeing because they're speeding around like every four hours. It's
the sugar.

Community Member
And the hormones, too, the hormones in the milk that you drink.

Researcher
Oh, the hormones in the milk?

Community Member

Yeah. My nephews, they came over to spend time with me, and | just bought groceries and things
like that. These kids kept eating. They kept eating and eating and eating. The whole family-size
cereal box was gone. And | was just watching. | called his mother and I'm, how do you live? These
kids kept eating and eating and eating and eating. They ate the whole fridge. And I'm like, “Okay. So
what's that going to do for them?” | think it's something in the food that just - Because | asked my
nephew. He ate and ate and he was like, “I'm still hungry.” I'm like, “You just ate.” | don't know.
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Something is not filling them up, and they want to eat more. So something in the food that - | don't
know.

Community Member

You can eat a bowl of cereal, once you go to the bathroom and urinate it's gone. | have two
nephews. They cook their own food. They don't wait on my sister.They get up, fix some bacon, eggs,
toast, biscuits, whatever. They've been eating like grown men since they were four.

Community Member
It has to have something to do - It's ridiculous.

Community Member

Another thing is that we want everything right now, too. People don't want to take the time to
prepare a nice wholesome meal. You just want to get something real quick. You've had a long day at
work. Let’s just order out. Literally, we can have it here in like 30 minutes. Let's just eat that.

Researcher
And what about access to fresh fruits and vegetables? Do you feel like those are available in stores in
your community, or is it sometimes difficult to find fresh fruits and vegetables?

Community Member

If you're not going through the grocery store, you're not going to get it. If you go to one of the
corner stores, they might have it in the back, but you don't want it because you don't know how long
it's been in there. If you're not in the grocery store, you're not going to find them.

Researcher
Okay. So you have to go the grocery stores.

Community Member

Even then, you don't know what you're eating. Are they fresh? Fresh doesn't look good [inaudible]
produce. [inaudible] Broccoli. | hate getting produce from ALDI’s. Their produce sucks. Their
produce sucks. | bought some tomatoes and an onion for a salad. The next day, | went to cut up the
tomato and the onion. Mush. It went to mush just that fast. And | had them sitting on the counter. I'm
like, “What the heck?” After that, | stopped getting my produce from there.

Community Member
I'd rather go to the community garden, at least it's fresh.

Researcher
What was that?

Community Member
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The community garden.

Community Member
There's a community garden?

Community Member
Some people come together and make their own garden. Everyone kind of helps and then you take
all you can [inaudible].

Community Member
Yeah.

Community Member
[inaudible] somewhere.

Community Member

Yeah, because [inaudible]. I'm getting one next year. In sustainable cities, you can build them up
instead of out. If you build them up and hydroponically, more nutrients, sun will give us what we
need. It'll make them grow. Everybody in that community will get fresh vegetables every day if they
want, and it's free.

Community Member

The thing is, food don't last as long anymore. You go to a grocery store, you buy meat and things
like that, then you put it in the fridge. In two days, you're about to cook, and it's spoiled. And that's
why people rather go out or order out because it's like wasting money on the grocery store, or you
feel like it's a waste.

Researcher
All right. And you mentioned that some gym memberships are expensive. What other physical
activity issues do you guys see in your communities?

Community Member
[inaudible].

Community Member
[inaudible]

Community Member
| don't see the kids outside during the summertime. | don't see that.

Community Member
My nephews are in the house, playing their PS games.
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Community Member
Electronics. [inaudible].

Researcher
So it's just not what they want to do. They want to be playing electronics as opposed to outside.

Community Member
[inaudible].

Community Member

Like | said, | keep my nephews. | go to their house, because my sister go [inaudible] for her job. And |
say, "You all want to go outside?” “Oh, no, it's at least 80 degrees. It's too hot out there. We ain't
going out there.”

Community Member

There's now subscriptions and stuff like that. | started one [inaudible] a month where [inaudible] or
whatever, you can, if you have a firestick you can upload it and then work out to [inaudible] or
something. It's like $4 a month. So | think that's good that they're coming out with that. | think it's a

COVID relief thing they did. So | think that's really good they’re coming out with something you can
be be affordable.

Researcher
What other physical activity issues do you see in the community, in adults or children?

Community Member

A lot of people don't have time to work out because after work, especially with my husband. He gets
so drained mentally at work that, when he comes home, he just wants to lay down. He doesn't want
to do anything after. He just wants to lay down, eat and then lay down and go to bed. Because when

you come home, you've dealt with so much things at work that you just don't want to think
[inaudible].

Researcher
There might not be time or you're working all day and it makes it really difficult to keep going.

Community Member

| used to work for the state, and | worked on the phones. And | went through the whole department
and turned off all the ringers on my phone because | worked on phones at work, and | said, “l don't
even want to hear my phone at home.” The only one that | had the ringer one was the one in my
bedroom. That was it. That's it. But downstairs and in the other rooms, | had them all off. | didn't like
the sound of a ringer because | worked on the phones all day. | don't want to be talking on the
phone.
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Community Member
[inaudible].

Community Member
Yeah.

Community Member

A lot of people are at their jobs more than they're at home or you could have a physical job. And the
two days that they give you off, you're like more trying to calm down from those days than you are
doing something.

Researcher
Okay. All right. Now I'd like to talk about substance abuse for a minute. What alcohol or drug use
issues do you see in the community?

Community Member
Actually more alcohol than anything.

Researcher
More alcohol?

Community Member

Yeah, but | know there's drugs out there, too. But | see more people drunk than anything. I know my
aunt, she has a friend. Her son, they call the ambulance for him at least once or twice a week
because he's always drunk, and he falls out. She said he's got all these bruises on his face. They're
healing, but then he falls again, then he’s got bruises on top of the healing. And | said, “They're
going to end up putting him—" Because he's always falling on the floor. They're going to put him
somewhere where [inaudible]. Because | know a lady that lived behind me. Her husband used to fall
all the time, and she would call the squad, and they would squad him out. And one day, she told me
that they told her that, eventually, she’s going to have to do something about him. So he ended up
going to the nursing home, and now both his legs are amputated because the nursing homes didn't
treat his legs the way they should have. | told her, | said, “They're going to end up putting himin a
facility if he keeps on like that.” And he's younger than me. She told me he looks older than her. My
aunt is like 75. And | said, “That's pretty bad.”

Community Member

| see a lot of drug usage from the younger generation now. When we was younger, we smoked
weed and stuff like that, but these days, they're doing way more than that. They're on all kinds of
pills. Seems like it's cool for them to do that because | hear rappers and stuff talking about that. So |
see a lot of younger kids using a lot of drugs.
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Researcher
Okay, so younger kids using a lot of drugs that are more harmful than smoking weed, and it seems

like maybe in the media is making that worse by romanticizing it or makes it seem like a cool thing to
do.

Community Member
| think peer pressure adds a lot to that, kids that they're hanging out with. They're like, “Go home and
try this, try this.” But you got to be stronger than that. You can't be weak. [inaudible].

Researcher
What ages are using, when you say younger generations or young people?

Community Member
Teenagers, 14, 15. Pretty young.

Community Member
They're more accessible now.

Researcher
More accessible. Okay.

Community Member

People go to Facebook Marketplace and just search drugs or drug dealer. | don't know. And then
they can meet these people up. And they're all over locations, and it's just easy to go get it. So kids
can go out and do whatever they do.

Community Member
It's detrimental to kids. Everything they want, they can just get online and look for it.

Community Member
My son'’s [inaudible] and he told me that some of the kids were [inaudible] they have a car
[inaudible] will just go get alcohol and [inaudible].

Researcher
People not being carded for alcohol. What other alcohol or drug issues do you see?

Community Member
[inaudible].

Researcher
Methods?
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Community Member
Meth.

Researcher
Okay. It's getting bad in Columbus. Okay.

Community Member
That and heroin.

Researcher
What was that? Heroin? Okay.

Community Member

| think it's more marketable. | was learning [inaudible] police that they use Narcan. | mean, it's good
for people who need it. They shouldn't be [inaudible] to the point you getting out of control.
[inaudible].

Community Member

Talking about mental issues, too, a lot of people use alcohol to take care of their mental issues as
well, and that can be a reason why. And a lot of alcohol is very cheap, too, to buy. Some people that
buy alcohol can eat healthier as well.

Researcher
You mentioned mental illness might be a factor that leads to alcohol use. What are some other

factors that might lead to alcohol or drug use?

Community Member
Depression.

Researcher
Depression.

Community Member
Definitely.

Community Member
Sometimes kids don't know what to do with themselves, and so they get into things.

Community Member
Anxiety.

Researcher
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Community Member
They don't really have a support system and it can be a way out.

Researcher
All right. And then what health issues do you see among children under age 18 in the community?

Community Member
Obesity.

Researcher
Okay. Obesity.

Community Member

I'm starting to see a lot of young kids in wheelchairs, teenagers who are 15 to maybe 20, 21.
[inaudible] | see a lot of them getting on the bus. [inaudible]. Because | know one guy, he was
talking about it on the bus and people saying he had been shot. They're too young to be shot.
[inaudible] shootings going on around here.

Community Member
Autism, too.

Researcher
Autism. Okay. What other health issues do you see in young children in the communities?

Community Member
Parental abuse.

Researcher
Parental abuse.

Community Member
Because | saw some little dude, his mother hitting him with a switch, like in the old days. She was
tearing into him.

Researcher
What about mental health issues among children?

Community Member
[inaudible].
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Researcher
Sorry?

Community Member
Since they didn't go to school last year, | think mental plays a big part in a lot of kids.

Researcher
Okay. So not going to school.

Community Member
Not being able to [inaudible] people and see them and other things outside their house.

Community Member

Got a lot of young parents today, so these kids is raising themselves a lot of times. Parents out there

partying, on Facebook, and doing lives. And kids is doing whatever they want to do. Then they want
to blame them when the teacher call saying such and such is having issues in school. You got to look
at the parent.

Community Member
[inaudible].

Researcher
Sorry, what was that?

Community Member
A lot of them are at home alone.

Researcher
Okay. [inaudible] left home alone.

Community Member
The parents aren’t taking care of them. They're not having somebody check on them or stay with
them while they're out partying. So like he said before, they're raising themselves. [inaudible] adults.

Community Member

[inaudible] drugs, too. Because if they're home by themselves and the parent’s not watching them,
then they can go online and buy these drugs and use them, especially if their parents are saying, this
is healthy. Like the pain meds to relieve pain and things like that. That could be a way, too, because
the parents [inaudible]. So they have time on their hands to provide these drugs.

Researcher
Okay. So that could be leading to drug use. [inaudible]
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Community Member

Yes. They're getting high with their parents. [inaudible] that live across the street with my cousin
years ago, and they were just raising him and his sister, and their mother would be sitting and
smoking weeds or they were smoking cigarettes together. That's sad. Getting high with your child?
They need a role model.

Researcher
Their parents are giving them drugs. Okay. What health issues do you see among newborn children

under age one in the community?

Community Member
[inaudible].

Researcher
Sorry?

Community Member
They pick up drugs -

Researcher
Oh, because of their parents. Okay.

Community Member
Seizures.

Researcher
Seizures. Okay.

Community Member
They can't control their [inaudible].

Community Member
Mental issues because of their parents are drinking alcohol, are leading to more mental issues.

Community Member
[inaudible].

Community Member
No, mental issues. Yeah.

Community Member



32

Well, that can be a problem, too. [inaudible].

Researcher
What about infant mortality? Is that something that you hear about in your community or not so
much?

Community Member
[inaudible].

Community Member
[inaudible].

Researcher
And what health issues do you see among pregnant mothers in the community?

Community Member
Depression.

Researcher
Depression. Okay.

Community Member
Heart issues.

Researcher
Heart issues. Okay.

Community Member
Postpartum, after the baby.

Researcher

Postpartum depression. Okay. All right. And now | have a few kind of cross-cutting factors that I'd
like to talk about how different things might affect health. So first of all, I'm wondering how does
poverty affect the topics and issues we talked about today? | know this has come up some, but we
can just kind of continue that conversation.

Community Member

[inaudible]. A lot of stuff being talked about, everybody want to talk to their child about, like healthy
food but they say run to the grocery store and get me some chips. Not, run to the grocery store and
get me some carrots. So it's a lot of guidance, all of these mental health drugs everything is just
guidance. They need guidance for somebody to show them the way.
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Researcher
Okay. So a parent or adult needs to guide the children to make healthy choices.

Community Member
Having a lack of resources, and the parent gets stressed out and that affects how they parent.

Researcher
Okay, so lack of resources, and then parents get stressed out, and that leads them to not be able to
parent as well. Okay. And what sort of resources were you -

Community Member
| mean, all resources, really, when we're talking about poverty. Everything.

Researcher
Okay.

Community Member
Particularly healthcare.

Researcher
What was that?

Community Member
| said, particularly healthcare.

Researcher
Particularly healthcare. Okay. Just not having access to any - Okay.

Community Member
Kids get stressed out too by peer pressure.

Researcher
Okay. So kids being stressed out by peer pressure.

Community Member

There are some kids that are being bullied and commit suicide because they're listening to -
Because | watch Dr. Phil a lot. First thing in the morning, when | get up, I'm like, “Okay. Dr. Phil.” And
he's talking about different kids that have been bullied. They were being cyber-bullied, and some
[inaudible] and next thing you know, this little boy, he hung himself in the closet. And | felt so bad for
him because he was a cute little boy. Why would somebody bully their peers just because they
might be jealous of what they have going or want what they have or whatever? But my thing s, little
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kids don't want to make friends anymore. They want to overpower somebody younger than them,
take advantage of them, and then next thing you know, they're bullied. | think it's sad.

Researcher
So bullying could lead to suicide. And do you see suicide in general as an issue in your community
or not so much?

Community Member
| don't see it in my community, but | see it online. You read different stories about it online because
young kids commit suicide. That's why | don't watch the news anymore.

Community Member
Yeah, | got my son in the Air Force, and he says a lot of cases of suicide in the Air Force. | asked him
why. He said because you're not in control of your life anymore. They're in control of it.

Community Member

There's a lot of suicide in these jails, too, that they're just not reporting. Every now and then, | might
see something in the paper about an inmate that committed suicide. Lately, | haven't seen anything,
but | think there's a lot going on in jails. They're just not reporting it.

Community Member

Back on social media, a lot of kids see this kind of fake or manufactured lifestyle these artists are
portraying, and then these kids see that, and they are depressed because their bodies don't look a
certain way or they are being bullied in school about their body. And they're watching these
celebrities or these influencers, and they get depressed, and they then try to take those diet pills.
And that could lead you into harming yourself because they don't say that these celebrities or
influencers, [inaudible] they go through to get this body, or they can do these filters. They don't say
that, and they are killing themselves because of these - Yeah.

Community Member

It's like there's [inaudible] you feel bad about yourself. [inaudible] celebrities, and you want to be like
that. It creates that concept that [inaudible]. It's like it's manufactured somehow on a subconscious
level by someone else. | don't think people are aware of that. [inaudible] causing a lot of suicides.

Researcher
All right. And how does education affect the topics and issues we talked about today?

Community Member
| don't think that they're going to health classes. My daughter didn't have it in school. | don't think

they [inaudible] talk about how to take care of themselves.

Researcher
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Okay, so schools don't have health classes.

Community Member
[inaudible] but I'm saying [inaudible] at school.

Researcher
Okay. How else does education affect what we've talked about or affect health in general?

Community Member
It gives you proper knowledge to establish [inaudible].

Community Member

There is a lot of bullying, I think, that goes on in schools, and it's so distracting for kids. And | talk to a
lot of kids, and so it's sad to hear about just all the different distractions that are going on. And | think
the teachers might get overwhelmed, and sometimes, they don't know have control in their
classroom, and then it's kind of complete chaos. That goes back to resources. If we're giving all
schools the same amount of money, then everyone can have the same supplies and resources, all
that, to make sure that everything is kind of safe so that everyone has the same access.

Researcher

Okay. So all schools should have the same access and resources, making sure that teachers have the
tools they need so bullying is not distracting for education and there's not chaos going on in the
classrooms.

Community Member

| think [inaudible] education goes back - | used to wear uniforms, too. And a lot of times, we could
[inaudible] public school. | went to public school, and we used to wear uniforms. They see these kids
come with name brands, and these kids who can't afford name brands get teased, and that can
cause depression. And when they go home, they're asking their parents. “Oh, so-and-so has this. |
want you to buy me this.” And the parents can't afford it, and that can lead to - Because it's so much
circling around fashion in school. If everybody wore the same thing, there would be more focus on
what's going on.

Community Member
[inaudible] social media, too.

Community Member

Sometimes in the schools, some of the [inaudible] and stuff like that is irrelevant for some kids.
Everybody's not going to be a rocket scientist, so they need to teach how to live your life after you
get out of school. Daily living, how to manage your money, [inaudible] or whatever.

Researcher
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They need to teach topics that are relevant.

Community Member
Exactly.

Community Member

| always told my nephews, be a leader, not a follower. | don't follow nobody to do something that
they don't have [inaudible] because kids like to talk to [inaudible]. When | was in high school, this girl
tried to talk me into cutting class and go hang out in front of junior high school. I'm like, “Wait a
minute. I'm not going to hang out at another school just because you don't want to be here.”
[inaudible]. I said, “You want to go hang out at the junior high school and get caught by the truant
officer, go right ahead.” But | never did that, because my thing is [inaudible] just to see if they're
going to do it. And then if you don't do it, they want to beat you up because they feel like you're not
cool. Why would you want to hang with me or whatever? | was like, “You're going to cut class. | got to
deal with my mother when | go home if she finds out | cut class.” That was a big thing when | was in
school. People always cutting class. It makes no sense.

Community Member
Every [inaudible] has the [inaudible] child [inaudible].

Researcher
And how does affordable housing affects the topics and issues we talked about today?

Community Member

[inaudible] stuff involved. We just experienced several reported to me that they're being evicted
from their apartment complex. They've stayed many years and paid their rent faithfully with short
results. But their lease is not going to be renewed, and now they're scrabbling to find places. If we
could live in sustainable environments or communities, it'd be a lot more [inaudible]. The elderly
that's in the communities that have no people that give them support, [inaudible] give them support.
And | think that could be a great benefit to the whole society.

Community Member

| think what's really sad, too, kind of like what you were saying, people live in certain apartment
complex, and then someone comes in and buys them, fixes them up, and then jacks the rent up. And
now they're 400 to 500 extra monthly. The people who are living there can't afford it, so they have to
leave and find other places to live. [inaudible] some of us, but that just keeps happening, too. That's
really sad. [inaudible] where people live.

Researcher

Okay. We've also talked about this a little bit, but I'd like to return to the conversation. I'm
wondering, how does racism, whether interpersonal or structural, affect the topics and issues we
talked about today?
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Community Member
Can you repeat your question?

Researcher
Yeah. How does racism whether interpersonal or structural affect the topics and issues we talked
about today?

Community Member
[inaudible] plays a big part of it. If you can't see that, you're blind.

Community Member
| got to leave. My transportation is here.

Researcher
Okay. You guys can keep discussing this question, and I'll just get your incentive real quick. Okay. So
you said, “If you can't see that, you're blind.” Can you talk a little bit more - | know you talked about -

Community Member

| said it before about the studies. What more studies do you need to bring a certain group of people
to an economic status that they could benefit? Because we're not benefitting from any generation
well. We're the 1%. This is the United States of America. But then we have a certain focus on 1%, and
we're not making it.

Community Member

That's like with black people, it's my experience, we don't have no type of unity to come together.
We're always competing with just each other. When other ethnicities come together to help each
other out, we don't do that. I'm not sure why. It's almost like we have to compete against each other.

Community Member
[inaudible] generations.

Community Member

Right. It's not generational. It's the construct that people separate, just like I'm saying [inaudible].
And until we can learn amongst ourselves - We're not [inaudible] fight you. I'm not going to fight you
all.  want to get along with folk, but here we are.

Community Member
Even with healthcare, [inaudible] you can't get certain services.

Researcher
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Okay. And anything that you haven't already mentioned about how racism, either interpersonal or
structural, affects healthcare access?

Community Member

Well, | did state earlier about how there was this study in Virginia where these young Caucasian
interns were posed the question, “"Do you believe African Americans have a higher threshold of
pain?” And they said, “Yes, they do.” But then let's stop and think. If this [inaudible] one excuse,
Virginia college students, think how prevalent it is in the United States. And they [inaudible] that they
[inaudible] like that, and that has to be changed.

Researcher
Okay. And then my last question is, how do you think racism affects maternal and child health?

Community Member

I'm sure children are just affected with the racism, but they may not have a way to express it. They
may have thought the world work - “Oh, I'm not good enough,” and they'll want to commit suicide,
right? Here we are.

Community Member

Especially the mixed children. They are very confused if they're white or black. When they go to
school, they're black, but they know themselves - That's one part of it, but when someone's just
saying, “You're black, you're black, you're black,” and they go in the world just confused. The
parents don't talk to them about certain things that they will encounter when they get into the world.
Okay, at home, you know that you're mixed, but out in the world, you're going to be labeled black.
So that gets into their brain, and they deal with that in school because they don't know if they should
hang out with white children or black children. And the white children are not as accepting as
[inaudible]. They're in the middle, and then that's confusing. And | think that's where the world's
going to. Everybody, they're all mixed now, and they're all going to be confused.

Researcher
Well, thank you so much. That was my last question.
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Organizer: Columbus Public Health
Location: West Columbus: Glenwood
Date: 7/27/2021

Researcher

So, just so you know, we are recording tonight. Okay. You were back. And what we're gonna be
talking about just kind of general health issues, public health issues and communities. With all that,
we're going to go ahead and jump right in. And what | first like you to think about is kind of an
evening about sort of your positive vision for the community.

Researcher
What does that look like to you? What makes a community healthy?

Community Member
Accessible health care costs.

Community Member
Free clinics.

Community Member
Having facilities in your area. Maybe more than one.

Researcher
Geographical proximity.

Community Member
Mental health coverage is important.

Community Member
| think mental health should be part of the medical...

Community Member

| also think language and culture are a big disadvantage, because a lot of people don't speak the
same language. There's a barrier there, communicating and like articulating all the information that
we're trying to give to patients. | think that's where things fall apart, where there's not
communication between the patient and the provider.

Researcher
Do you think that's specific to the language barrier or just communication in general...

Community Member
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| think it's both, there’s always communication but with a translator, it doesn’t always translate back to
[inaudible]. And with cultures, some cultures have different beliefs in medicine that will affect how
you treat a disease, or...Some cultures who can’t have certain things that you have to find
alternatives for.

Researcher
What else would make a community healthy?

Community Member
Drug counseling.

Community Member
Grocery stores, being in a place where there’s not an accessible grocery store. Not a family dollar,
like fresh produce...

Community Member
[Inaudible speech: sounds like neighborhood stores]

Community Member

Having more community meetings...instead of just hearing about people...that something's wrong
in the city, the town hall meetings with the chief of police, the mayor and all that. Maybe if they had
that in our communities, for your community, everybody to be on the same page, there’s all kind of
negativity out here. We need to bond together, protect each other's kids.

Community Member

There's this concept down in the Franklinton area. | think there should be more of those.

In one building, it's the grocery store, and you pay what you can afford. There is a health clinic in
there where you can get free services if you need it. And there's other Family Resources, you can
even go in there and get Narcan if you need it. It's like all sorts of things that you can get and | think
those are important.

Community Member
The market is called Jubilee it's really nice. It's really nice. If you go in and your family comes and you

only got $5, you could give the $5 and get you a complete meal.

Community Member
That's something else, like | didn’t know about that.

Community Member
It's across from the Family dollar and the Anthony Thomas on West Broad.

Community Member
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It's connected to the Lower Lights Health Center, the medical care. There's mental health care,
Narcan. liked she talked about. And then you go around the corner to actually on west abroad, and it
just says Jubilee in pretty letters and | think there's a mural there too. But it doesn't, it's not
advertised as what it is. And so | don't know if that's intentional, but it could be a one stop shop or a
family [inaudible]...

Community Member
Yeah, I've never heard of that.

Community Member
1160 west broad is the actual address. | had to take a client there that's how | know. But | think | think
we need more of those.

Researcher

So we've touched on a couple different specific kind of health issues. But when you think about the
most important health problems or health issues facing people in your community, what comes to
mind for you?

Community Member
Drug Addiction

Community Member
Sexually transmitted diseases, diseases with people with needles, HIV.

Community Member
Prostitution - [Inaudible].

Community Member

There's health issues that come with a life of prostitution, they may not be addicts might just be a
way of surviving. And then for sure, COVID right now, you know, people resistant to get the vaccine
because of misinformation. People still thinking - | encountered somebody last week that you have
to pay for it. So not getting it because of not being insured. So it's just misinformation.

Researcher

So what other health issues. So we talked about addiction. We talked about STDs, mental health, any
other health issues that you see facing people in your community, especially ones that aren’t
properly addressed?

Community Member
Can't afford their prescriptions.

Community Member
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We're all talking about basically, mental health, health things. But unemployment is one of the big
ones too, jobs for people in the community.

Community Member

Another issue that's not talked about very much is, we have a lot of talking about things being
inaccessible or are too expensive. A lot of families can't afford enough diapers for their babies,
which leads to multiple health issues. Not only for that baby that's in a diaper for too long, but what
could be spread to the family. And not only that lack of diapers, but like lack of enough food for
baby, especially if you know breastfeeding isn't on board, or they need that really expensive
formula. Like there's WIC and there's whatever, but sometimes you can't get everything you need.
So that contributes to-

Community Member
They don't give you enough either. Those like programs, they keep you what they think is minimum
for what you need.

Community Member

So that all contributes, you know, if you're starting that baby out, maybe some of these people that
we see that are addicted that end up into prostitution, because they started out with the lowest of
the low and nobody cared.

Community Member

Kids in general too like getting a kind of like early intervention for a health issue developmental issue
of like, if parents put it off like “oh no, you're fine,” or like actually going out to seek help and getting
multiple opinions on something that they're not sure about or just like being able to access those
resources as well as getting all that information that they need to help their kid. So starting that early
on.

Community Member

I've seen a lot of kids being like medicated early or like, they don't have a lot of like activities to do
after school or they're like just stuck at home. There used to be when | was younger, there used to
be like Boys and Girls Club and stuff like that they used to, like, put the kids there and they'll interact
with other kids and whatever. And they will also provide like dental health, and give them vaccines.
You used to be able to sign off on a form for elementary school kids to be like, oh, you can give
them dental care, and then they'll take them to a teeth cleaning for free vaccines or whatever. And
now that's most schools that won't happen. It would have made it easier for parents with taking off
from work. Because the school takes care of it, you give consent, they're able to get it. So there's,
that's often the people can't take off from work, and that's an issue with the income.

Researcher
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Let's talk about chronic diseases. So diseases that last over a lifetime or that start with and sort of
worsen, but maybe aren't temporary or resolvable, necessarily, what kind of chronic diseases do you
see-

Community Member
COPD

Community Member
High blood pressure, diabetes, arthritis,

Community Member
Asthma, breathing. And that's mainly because

Community Member

[inaudible] has lupus. Yeah, so it's like something you have to deal with, but it's not so easy. Like, you
have some doctors that say one thing you know. Just a lot of like, not enough specialists for her, you
know, her fingers turn blue, so you get a whole breaks out in hives. So it's just like, there's not a lot of
doctors that would take her insurance so it's hard to find somebody that go ahead and specialize in
something that she needs or medicine or anything so it's really hard like that.

Community Member
Chronic Pain

Researcher
What do you think contribute to those diseases? Yeah, no problem rocking off the list of them. What
do you think underlying the chronic diseases you see?

Community Member
Diet.

Community Member
Environment.

Community Member
Stress, anxiety.

Community Member
Not taking care of yourself.

Community Member
Lifestyle.
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Researcher

Tell me a little bit about the environmental factors.
Community Member

The air you breathing in.

Community Member
What's in your water? What's being sprayed on your food.

Community Member
The food that you're eating.

Community Member
We never really know [where the food comes from]. Like it can come from a factory, natural artificial,
we never really know. So | think that's the scary part.

Researcher
So tell me more about lifestyle.

Community Member
Doing drugs, smoking, fornication.

Community Members
Having grocery stores you can walk to.

Community Member
Yeah, it all comes down to access.

Community Member

So to know what's in your food, you have to have access to that type of education, right? Because it's
not just great to have access to a huge farmer’'s market - but those are expensive. So the healthier
your food the more holistic your food, the more it costs. But you can go like the Family Dollar like we
keep saying and get you know, meal for your whole family for five bucks.

Community Member
Yeah, go to Popeyes and it's $5 for a family meal and you go to a farmer’s market, it's like $15 per

piece of fruit. It's like, like why our kids are the way they are because we only can get what we can
afford.

Community Member
You don't have time to destress. Like, take a break. So | think that also gives you a lot of like blood
pressure, or migraines. You don't have time to just to sit and breathe, or make good meals.
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Researcher
Yeah, time to shop for and then make and pay for high quality ingredients.

Community Member

It's also if something hurts or like you're having like, just push through it it'll be fine, you don't have
time for it, you're just going, going, going, because you think “I will deal with it later.” [Inaudible].
And you can just ignore it and put it off.

Research
What about the mental health issues you're talking about? What specific mental health issues you
see?

Community Member

| see a lot of suicide. A lot of suicide in kids too, that are like young. Like elementary school kids are
talking about it, and | think it has a lot to do with this TikTok and Facebook. They're glorifying stuff
like this. You know, having groups and stuff. It's hard because when our kids not being able to do
anything, it's like, you have to be at home. You've got to do something. They want TV and game in
front of their faces, and we really never know what they're doing behind our backs. So it's kind of a
scary thing with that. | see a lot of suicide. A lot of...

Community Member
People kill theirself and loved ones. A lot of that going on.

Community Member
It's disturbing. Mothers killing their kids.

Community Member
Yep.

Community Member
Fathers killing their kids. One and two years old. Still trying to wrap my head around that.

Community Member
Here in this time, for some odd reason, there's a lot of people coming out being diagnosed with
being like bipolar. It seems like that's everyday common now.

Community Member

Yes. Proper emotional focus on actually taking that seriously. It used to be getting looks and
misunderstood. The entire family would brush it off. So like having like any sort of real education,
and it doesn't seem like any sort of schools have a real education, any sort of interaction with parents
that actually being like, “"Hey, you need to know this about your child is dealing with certain things.
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Even though certain things may be small.] A lot of these things are just sort of like they're not
[inaudible 24:15]. So yeah education and parents taking it seriously.

Community Member

Yeah. So maybe that's related also if you have some sort of chronic disease where you kind of like,
push it off, push it off, push it off. Either you don't recognize it as a problem or you can't get help,
and then that ends up where you get to the point where someone is like in a serious crisis. And
nature wins.

Community Member

Everything's overlooked a lot of times. Even if you go to the ER and you think you know what's wrong
with you, but they... You know what | mean? They could think you're just faking it, or you just want
this. They overlook a lot of patients that end up going home and finding out that they had something
seriously wrong with them. And | don't know, like, what's the reasoning behind it?

Community Member
They think we live in a world of everybody went to hospital to try to get drugs.

Community Member
Yeah. And | think that, you know, some people really have problems where they don't know what's
wrong with them. And they overlook you because they just are stereotyping.

Community Member
Yeah. So they just assume that you're there because you're a drug seeker even if [inaudible 25:17].

Community Member
Yeah, and that's our number one. Then they don't trust doctors, and then they get sick worse
because they don't trust the people that are supposed to help.

Researcher

You actually did my segue already. My next question was going to be about the sort of pushing off
care, not getting health care. So if you don't have facilities in your neighborhood, you can't
healthcare. You know, you can't necessarily afford health care you can’t get health care. What are
some other reasons why people might not get health care or might push off getting healthcare?

Community Member
Scared of doctors.

Researcher
Fear of doctors?

Community Member
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Scared of being in there alone. | mean you might go in for something small and you get a life
changing diagnosis.

Community Member

Families are really powerful, or maybe your peers. So if it's like generations, you know, your auntie,
your grandma, or whatever. They didnt go to the doctor. They didn't get insured. Like why do you
need it? And so then you start to feel like you're weak or you're crazy or whatever it is. So that's a
really powerful influence. Then misinformation. Like anything that you have to meet a certain
criterion to have coverage, or, again, that could be coming from loved ones that don't know any
better. They just kind of perpetuate that lie.

Researcher

Do you think that—This will go with mental health too. | think your point is well taken. That should be
considered part of some of our medical health. But do you think that the reason that people are not
getting mental health treatment are the same as medical treatment or do you think they're different?

Community Member

Most insurance doesn't cover what you need. Even if it covers a portion of what you need, it's so far
from what you actually need. The truth is it's this little voucher and | think like massage or something.
That's ridiculous. It should be covering everything. Obesity, poverty, anything. [inaudible 27:25]
might be somebody’s entire neighborhood, their whole life because they can't get into this
[inaudible 27:33]. You can't just afford that and all these other health issues. These things need to be
put all together in one. Cities and communities need to be working together to educate what you
can get help for and what is available now. Because most people don't know anything, especially
[inaudible 27:47] don't really recognize that you're dealing with mental health issues. People around
you noticing is what got you [inaudible 28:02]. But when you have eliminated all the aspects of no
education, nobody really working with each other, people pushing you off, and then the healthcare
industry treats it as a luxury. You just have people who are suffering and causing suffering.

Community Member
And | think a lot of people don't want to accept the fact that they have to change.

Community Member

Right. To get help, you have to accept it. So you [inaudible 28:33] Will | still get the same care? Well,
your insurance is gonna cover 90% of costs and their associated [inaudible 28:40]. You're not going
to get there. You're definitely going, like you might miss medication for it, and all of those
medications are [inaudible 28:56]. So, yeah. It's another problem.

Community Member

| just think that people aren't gonna want to accept the fact that they are... Just like a drug addict.
They don't want accept the fact that they're... They think they could stop it on their own, and then
that's not really how it works. The thing is people don't want to accept the fact that there's
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something wrong with them to get help. It hinders a lot of people; you know what | mean? | feel like
it's contagious. Like you see somebody—And a lot of self-diagnosis, especially going on Google and
looking up your symptoms. That's the worst thing you can do.

Community Member
That's also something that needs to [inaudible]. It's a huge, real problem.

Community Member
Yeah, self-diagnosis.

Community Member
And then of course we're ruminating about the problem of the industry where costs is always going
to be there for every decision. So of course you're going to go online first.

Community Member
And hope you find out—

Community Member
And hope you find out that you're fine.

Community Member

Yeah, | think also, there's a lot out there still, like people who have stigma of it. | feel like it's gotten a
lot better overall, but there's still a ways to destigmatize it, and adding that self-acceptance for like
being able to go get yourself help. Like go to the doctor and not be scared. Also mental health, | feel
like it can be very... Like each person's experience is going to be different. Like two people with
depression are gonna look completely different. And there's just such a large spectrum of mental
health disorders and things to be diagnosed. It's harder to like get someone to stay tuned in and like
be really patient centered on what they need and getting the correct help.

Community Member
It's not taken seriously. There's research and you know [inaudible 31:15]

Community Member

There are many mental health issues, especially depression and anxiety, they manifest physically. So
he was talking about like you might go to a doctor, and they might give you a medicine. It's not
good for you because they're giving you something for like what they think might be an ulcer
because you've got stomach problems, but really you need to be on antidepressant. Because that's
how your mental health is manifesting.

Community Member
Yeah, she mentioned generational things. | think a lot of people who during their youth could not
find treatment because of cost. They have children that | feel like they're not going to get better
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either. And it's like just passes on. As like the parent has like depression, that characteristic [can
cause] personality problems with a child. And it's not going to be diagnosed. Sometimes like even in
a bigger spectrum than the parents because of that passing down, passing down, and not being
treated. | also think that's where some of the issues where it gets to certain extent where it just blows
up. It's untreatable.

Community Member
[t comes to someone's attention.

Researcher
So one thing. We talked a lot about mental health, and you know lack of access to healthy foods and
stuff like that is huge issue within your community. What about other types of [inaudible 33:20].

Community Member

COVID stopped a lot of that. | mean | got twins that are 14. They turned 14 this year, but last year.
Actually, March 13 is their birthday, and that's when everything stopped. Everybody has like just
become introverted. All of a sudden nothing to do. They didn't do that in school. At first | thought,
they online school is going to be cool. You got just as much online stuff. But | mean you come in it
broken. My son likes to play basketball. My daughter likes to play sports. Everything was on
lockdown. And | can see where a lot of the mental health issues come from that. Because even
myself | was off for like five/six months. | was on Amazon kick, buying and ordered everything. That's
kind of depressing. Couldn't go nowhere. | didn't even go down [inaudible 34:30] for fear of not
knowing.

Community Member
Right.

Community Member

| didn't know how it was [inaudible 34:31]. | didn't have information. It didn't seem like nobody knew.
You know? It's like well maybe they'll come up with a vaccine. Now nobody wants to take the
vaccine.

Community Member
So one thing Columbus has done great is getting people access to recreational options.

Community Member

So many parks and so many trails, you just have to want to access them. Right. But you know, as
someone said earlier, more community centers. So this is a wonderful community center and making
it very affordable. And it is more you know, we have a YMCA and many locations throughout Central
Ohio. And that would be like on a sliding scale.

Community Member
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Boys and Girls Club. Yeah, stuff for kids specifically. So like kids could come here, kids can go to the
Y but like, you know, something specific for them. Like when we were all kids like what it looked like
after school, right? Like really different than what it's like now.

Community Member

Yeah, and | think with my kids, they're eight or nine or 10 now and they just they see the world
differently than when | was a kid. | would go outside play all day and not want to come home. They
want to stay home and not leave the house and you know what | mean? There we have pools.
There's community pools everywhere. | bought, | don't know if anybody knows but if you go to like
the zoo, they have like a membership for a family of 4, 60 dollars for the whole year, | want to pay for
that. And | take it to the zoo, | tried to get them out as much as they want. But sometimes it's their
mentality, since we've been on lockdown, they get stuck in that mode, and they don't wanna leave.
It's not something they they want to do anymore. You know, they went from playing sports to be in
house for about almost a whole year...

And a lot of kids are like that. And | think a lot of parents are like that, too, because there's stuff, you
know, they have to work, but they're so tired and, you know, doing things that sometimes they don't
have time for the kids, you know, times all we have. And some some parents, you know that they feel
like this is their time to get back to normal. But they forget that the kids are kind of grown into that,
too. They got to worry about the kid just as much as they worry about theirself.

Researcher
So do you see a lot of opportunities for people to take advantage of those resources?

Community Member
| think they don’t know...they just kind of like they're so scared. Yeah, go on a bike trail, you can go
walking.

Community Member

And | think a lot of stuff like trampoline, parks and stuff are over glorified, versus going outdoors and
sharing the ledge and going through it. So they think, Oh, forget the park. Let's go to this bounce
place that a million people are confined in one little space. And they think they don't think about
them, like us, like how we used to be going to park was this kind of thing when we were kids. But
now it's trampoline parks. It's zoombezi bay. It's all this big stuff that costs a lot of money.

Community Member

| also think there's a lot of information at the city don't necessarily put out that's available out there.
For lower income neighborhoods, like you can get a family pass to go outside for like 40 or 50
bucks. People don't know that. Right? If you're, if you're going to lower income, you can go to
Franklin Park conservatory and get a membership for like 40 bucks for you and your family. Because
you got your incomes not that great. Like just like | said, they don't advertise it.
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Community Member

When | went to get my [zoo pass] the worker didn't even know about it. | told them that | found it.
She was like, Oh, let me make sure this is real. And it was like, if she doesn't know that | know a lot of
people don't know nothing about it. So | think they don't advertise it maybe purposely. But then that
kind of hindering a lot of people who don't have the funds to do stuff like that.

Community Member

Some of those places are even free right now. If you are at a library closest to like Franklin Park,
there's like a limited amount of passes for seven days for your whole family for free. And that's kind
of just throughout COVID | think. So though the conservatory isn't necessarily like physical fitness,
right? But it's just getting you up and moving in the city and there is a park there playground and
you could walk the grounds and get some exercise so there are options they just don't always
advertise.

Researcher
What other barriers do you see to people being more physically active, which could alleviate some
of the mental health issues and also some of the you know, nutritional issues.

Community Member

| think transportation maybe a lot of people don't have a car they can't get places and then people
are scared to ride the bus, COVID, and you got kids little kids strollers out here, childcare. It's a lot to
go that goes into it. Maybe they're just scared to get out and catch something.

Community Member
The city's transportation system [inaudible]

Researcher

But we've already talked a lot about nutrition in his lecture. The other thing | was going to ask you
about substance abuse, we've already covered a lot of that. One thing | wanted to talk about there,
do you think that that has been on the increase? Or do you think it's kind of the same level it always
was?

Community Member
Increase [many voices].

Community Member
That's actually what | do for the Board of Commissioners. So it's definitely on the increase.

Community Member
| think everybody wants to get high on something.

Community Member
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People wanting to cope with problems, trying to adjust.

Community Member
To address chronic pain, you know, grieving a loss, just don't want to deal with it.

Community Member
I'm so mad I'm gonna get high so | don't care about it.

Community Member
So you start doing drugs, how do you stop. What are the options now, there's so few recovery
options.

Community Member

So that's not true. There is not a lack of recovery options. Right now, you can't, it's because of drug
abuse have gotten so bad. You can walk into the courthouse five days a week to the sixth floor. And
they will send you there's people sitting there for different treatment centers, it doesn't have
anything to do with the courts, it's called the month program. Or you can call a number and they will
pick you up and take you to facilities.

Community Member

A lot of these facilities are not doing well, and they're not really getting great results so far with
people that have been struggling with addiction their whole life, like they go to these things are so
underfunded, they are they barely get the attention they need, and then they're back out.

Community Member

That's because you have to make yourself clean. | can't make you get no cleaner than what you want
to be. If you come back out and use drugs it's because you wanted to.

Community Member

We'll debate on that on that.

Researcher

So access to facilities can be an issue for some people or knowledge or right, right health insurance
coverage for that kind of care sometimes. So we talked a little bit about things maybe driving
increases like stress, coping. Any other factors driving an increase in this?

Community Member

Affordable housing. | was thinking more so like homelessness, and the people that are in the street,
and then that's all they are is in the street. So they're going to meet those people that are in the
street.

Community Member
Some just try drugs because they're curious.
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Community Member

On some people are prescribed drugs, you might get prescribed something for an illness, and that
can be true even of antidepressants or anti-anxiety. They're like, Oh, you had a bad day, here's some
Zoloft. But like, that's not really an addictive drug. Right? And that's just like somebody doesn't, the
medical professional doesn't know what to do with your pain, your sadness, and it's like, we'll be
walking into this. I'm sure. Like, you don't know. So if somebody's saying that about a hard addictive
drug, or a bottle of liquor, like whatever it is, then that's easy to turn to.

Community Member

| feel like | heard this totally wrong. Like doctors have to be so careful when they prescribe opioids
and stuff like that to be a very specific amount. Like it's very well documented and stuff, but | even
like, the access to drugs is going up, like if | wanted something like everyone knows someone they
can go to. And also with like the internet and kids on social media and stuff like that way getting
more access to different drugs and stuff.

Community Member
There's also a big gap in understanding addiction is that, a lot of times people are doing drugs
because their just curious. So starts from there.

Researcher
Let's talk a little bit about maternal and child health. What kind of health issues do you see among
kids under 187? In your opinion? What do you think are the biggest health issues facing children?

Community Member
Obesity.

Community Member
ADHD, the medication.

Community Member

To calm down they tried to give it to my kid | said, No, he's just a normal kid. And that's what
happens. | don't want to be throwing pills down my kids throats. They're kids, you know, | mean, a
lot of people are just quick to shut them down and keep them quiet. And that's just there's no point.
Why. Yeah, there's a little bit Melatonin is a lot of the I've seen a lot of parents, give them out to them
and put them to sleep like no, like their kids. They're, they're wired this way for a reason. They're still
learning and stuff. So | think that's the number one thing to like, lack of childcare education, moms
and stuff.

Community Member
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Like if you're a first time mom, and don't really know...It's like huge learning curve and stuff, like
maybe like stuff that's in practice in your family isn't great? If you're passing that onto your kid and
like, you don't really know what you're doing? You're just doing the best you can..

Researcher
Yeah, so lack of support for mom.

Researcher
Yeah, like education, consistent education, like lifespan education.

Researcher

With me right now. | haven't had a kid in nine years. So it's like, I'm starting all over again. And
there's so many different things now versus when | had my kids before. So it's like now that they have
so much stuff on you. And it's like, | didn't have to deal with any of this when they were little. So now
it's like, it gives you a not like a bigger understanding, but you get more scared of things now. Now.
It's like, well, you got to look out for this. Look out for this. Look out for this. Look out for this. And it's
like, my kids grew up fine. | didn't remember any of this stuff that is coming out. Now. There's new
products and things coming out and it's just overwhelming for a lot of people. | think it's just the
overwhelming part.

Researcher

So somebody said obesity, but malnutrition. So a kid could be morbidly obese on Twinkies. And so
like vitamin, nutrient deficiency and how that affects their teeth, their vision, their hair falling out, like
their attention, their ability to stay alert, or to sleep or not sleep. And then also like something
affecting kids 18 and younger is just like, like they're home alone, you know, like so their parents
can't be home. They can't afford latchkey. You know, the 13 year old walks with a six year old home
and they just fend for themselves. And there's not necessarily anything wrong with it. But that social
emotional

component is a big important too, which leads into all kinds of issues.

Researcher

Yeah, a lot of kids are having to grow too fast. Again, become the support system for their siblings
and it's hard because the parents are going back to work now. did a lot of stuff is still not opening.
So it was like a 13 year old has to become a 20 year old overnight to take care of the family while the
parents are out doing what they have to do.

Community Member

And related to maternal health, | mean, our is a joke. As far as like the time you get off, you know,
other countries are doing it right like giving them like a partner leave that alone six months or a year
or even three months where you don't even have to think about what | am... And | justit's so
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interesting how often you go over your prenatal checkup. And then you don't see them until six
[inaudible], a year later.

Community Member
They see your baby. Sometimes they ask about mom but most of the time not. So mom's not getting
care.

Community Member

They only gave my husband a week off of work. And like once a week, weeks, nothing, | wouldn't
even barely be out of bed in a week. Like that doesn't help. On top of that we got two kids at home
already. So it's like, | think it's the double standard that the men don't have to be there as much as
the woman. But really, we fall back on our husbands when we're down. So | think a lot of that too.

Researcher
What other issues do you see facing pregnant mothers, new moms?

Community Member
| think a lot of people, there's a lot of kids getting pregnant really young. And there's not a lot of help
out there for them.

Community Member

Preeclampsia is like an epidemic, especially for black women. And we can go down another whole
other rabbit hole about one black woman and pregnancy and postpartum how that's just not
treated.

Community Member
We're not even talking about mental health, we're just talking about basic needs. Basic being
listened, she knows her body.

Community Member

So preeclampsia is one. | mean anxiety. Especially throughout all of it just like being pregnant and
having a baby, all within a pandemic. Yeah, not getting to see your loved ones. Maybe your partner
doesn't come to an appointment with you because they're not allowed. You can't have any kind of
support person.

Community Member

He hasn't been to one yet. They won't even let him in the ultrasound. Well, yes, he'll be able to come
to the birth. And usually | was able to have two more like, you know, a little support system. But this
will be the first time he's in the room by itself. So it's kind of a scary thing, because we're both, you
know, starting over, but it's kind of, you know, upsetting with the whole COVID thing they take a lot
away from me. So it makes you feel alone in your pregnancy. Sometimes you're like, | got to go
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through all this by myself. And then the doctors only care so much. Yeah, they only see a little bit and
you get in your head sometimes. So it's very hard, especially in a pandemic.

Community Member

And that goes back to about lack of lack of access to education. So like childbirth, education,
newborn classes, those have been canceled completely. Or you are doing your hospital tours online.
And that's not why you signed up for a tour. You want to see it and like feel it right. You don't want to
like see it on camera. So all of that plays into what that experience is going to be like, right? In
addition to being a doula or being a mental health of a doula and childbirth educator, too. So like all
of this stuff, like strikes a nerve. Yeah, that means that it's really scary.

Community Member
Yeah. Especially when you can't have somebody there with you. And then sometimes you trust the
doctor and you don't trust the doctor, you feel like you know more,

Researcher
And what about babies to talk a little bit about what it is and a little bit about moms? What about
babies under one?

Community Member

Our infant mortality is through the roof. Like worse in the state of Ohio, worse than some third world
countries. No exaggeration. Maternal mortality is also when you're talking from health reasons or
other means.

Community Member

Not making it to their first birthday for whatever reason, and it's nine times eight times out of 10 it's
not because they have like a medical issue. So like safe sleep is a big campaign in the city of
Columbus. Lots of good things goes into that. Smoking cessation programs, you know, around your
baby. You know, addiction, babies born addicted. There's a lot of reasons.

Researcher

| know moms that are so scared of it and then | know some people that are like I'm just gonna like
take a little nap with my baby right next to me. Which, like you're not supposed to do at all, or all of
these things have some of think are not a big deal. And then something really terrible happen that
you're not making into their first birthday. Really? So accidental suffocation. Yeah, sometimes
intentional suffocation. Yeah, malnutrition.

Community Member

So if they don't, or like, if you don't, if you don't have enough diapers for your baby that comes
through, like if they have diarrhea that can turn into a yeast infection to an open skin wound. And
you can become septic, it can go very quickly, baby boys who are circumcised and don't get proper
care of the area that can get infected and lead to terrible outcomes.
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Researcher

Back to the rabbit hole that | mentioned earlier. Like, | want us to talk a little bit about how structural
and also individual experiences of racism might impact the health issues we've been talking about
so far. So I'm going to invite you to go down that rabbit hole a little bit. I'd love to hear your thoughts
about how you see the intersectionality of racism in some of these, these health problems. We're
talking about public health inequities, all the issues and how you seen this interplay.

Community Member

What your question was, how do | see the intersectionality of like race? And what | would say
probably structural, how does the structural experience of racism or even personal experience races
impact these kind of health issues we've been talking about?

Community Member

So we touched on stigma. So there's stigmas associated with you know, seeking help and speaking
aloud any potential mental health issue, let's say, but there's more piled on a black woman because
of the strong black woman mentality that Superwoman, the resiliency, you got to pray more, you got
to get to church, you know, your auntie and your grandma didn't experience this depression. So
what's wrong with you? That kind of that kind of stuff is very powerful, those voices here, you're here.
But also, like some of the images that we see, you know, talking about social media, like, after having
a baby isn't portrayed in realistic terms. You know, or even in the pregnancy period, it's just like,
glamorized and there's a filter. And here's a picture of this room. It's like, nobody cares about the
room, like, what are you going to do with the baby? So | see there's very much like a lot of an overlap
with like, various socio economic groups. Definitely different racial groups. And there's stigma
associated with seeking mental health for men as well, or men of color, but different, | think
differently, maybe than, than women because we are mainly the caretakers of the home and the kids.
And so like, if you don't have if you don't have yourself straight, how are you going to be like taking
care of other people. And there's a major, major fear and sometimes misconception about you
speaking up, and getting the help you need for saying that you're having a hard time and your kids
are going to be taken away to CPS is a major Child Protective Services does a major fear and yes,
that's a real thing. Yes, people do come in and take your children away, but it's not as rampant as -

Community Member
They are more there to help you. They are and people don't understand.

Community Member
And the clientele that you serve, you know, you've probably seen some of your clients who you're
like, maybe you shouldn't have your kid in your house.

Community Member
Yeah, no, but that is their motto, family first, sometimes to a fault, you know, but there's a lot | could
go on.
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Community Member

| think I'm Spanish, well Puerto Rican. My mom, she's from Puerto Rico. So | think coming down here
it was when we first got here was a lot of stereotypical. “She can't speak English.” They'll talk you
know. Throw her some words and she doesn't understand what's going on. She knows perfect
English. So it's like | think a lot of that then cuts into the trust factor. We don’t trust our doctors
because we think that they just put us in a group in [inaudible 0:32] or we are illegal aliens to them
don't matter. Oh, you're Hispanic and Latina? | get scared to check that mark sometimes on paper. |
really just don't even want to do the race thing here. Yeah, | want you to know who | am to see me for
who | am. | tell my kids that because they're Asian and they're Puerto Rican. So they're going to get a
little bit of both the cowardly Asian hate crimes. It's scary to even tell them to tell people what they
are, especially with school and everything coming back. So | just think it's a lot of stereotypical
things. And there's nothing we can really do about it because people are going to have their own
opinions on people. And it's just sad that it's the higher up people that we can't get to kind of fix the
problem.

Researcher
Do you think that's related to the tendency to seek treatment for mental health or physical health or
any of those issues?

Community Member

| think so. Because | see a lot of black women don't want to have a white doctor. Going into the
pregnancy thing, like a lot of black women or a lot of Hispanic woman, “I don't want a white doctor. |
want a doctor just like me.” They think that's going to be better. You know what | mean? And it's a
scary thing because you don't know. The doctor could treat you the same. It doesn't matter what
color and or anything you are. It's the trust that you can't accept sometimes. And that's hard for a lot
of people because there's a lot of black women are overlooked. “"Oh, she's bleeding out. We'll come
to herin an hour, two hours, three hours. Then she's dead on the table. What gonna tell the baby
and the husband? You know what | mean? So it's probably a lot of things like that. And I've seen it
from my own eyes when | was giving birth. | was only like 18 when | gave birth to my first son. And
I've seen it. Like I've seen them overlook a lot of people because of this color of skin.

Community Member
They overlook you when you're young.

Community Member

Oh, yeah. Oh, yeah, “You don't know nothing. Yeah, you'll be fine. No, you don't need no education
on nothing. You've got the parent with you.” You know what | mean? They think you can't make your
own choices. But it's a scary thing.

Community Member
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| noticed that too. [Inaudible 2:34] Like, | think it's a cultural thing. You're not supposed to go to the
doctors, unless you're like, dying. You are not supposed to go. So like my mom, she's diabetic and
has high blood pressure. But she also has like depression. | remember like they'll treat...So it's like
more so they'll treat the diabetes and the high blood pressure [inaudible 3:01]. But like the
depression part, like she like refuses to take medicines or whatever. It's never treated no matter how
many times. So | think it's not like a language barrier. She speaks perfect English. But it's more of like
a second understanding of it. It goes through all Hispanics women. Not all, but like most. Yeah, we'll
not seek out the doctor and say, “Oh, | feel this.” And even in like as we were growing up, we were
shown not to show empathy or have like a lot of like emotions to other people. So we're not
supposed to show any empathy, any sympathy, anything like emotional wise. So | think it's like when
it comes to Hispanic culture, | think that's where they come from. They're taught a lot about not
showing what you're actually feeling. You're like, “Oh, yeah, I'm feeling okay.” But you're actually like
dying, right. Bleeding out. You're like, no it's just a cut. No I'm bleeding out.

Community Member
Yeah, yeah.

Community Member

Yeah, my mom had a pain pump put her back because she wouldn't take her medicine. We
physically had to put a pain pump that pumps medicine into her because she's so stuck in the
culture way. “I'm fine” all the way until... If | die, | die happy. You know what | mean? It's really real.
And now she has a pump in her back, and it gives her the medicine she needs when she needs it.
And it's all controlled by a little remote control, which | have in my house. | hit that button. Because
she physically can't do it. It's just like something she grew up with. And it's hard for her to break that.
So | think that's hard too.

Researcher
You were saying your mom. Does she take medication for the diabetes or high blood pressure?

Community Member
So she's prescribed medicine for diabetes and stuff like that and high blood pressure. But her
depression is not as bad. Like it's put on paper. Yeah, the depression was never treated.

Researcher
Does she take meds for the other things?

Community Member

So she is given medicine. She'll take it for say three months, and then she'll give up. Then she's like,
“No, | took it.” And she like goes away. I'm like, yeah. Or she'll like take it and put it in another bottle.
And I'm like, you didn't take it. And then she was like, “Yeah, | did.” It's kind of like she blacked it out.
She'll take the medicine, like think she took it, and put it in a bottle. She doesn’t open that bottle for
nothing. So that's where she falls in the depression. Where it's written on paper, but it's never
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treated [inaudible 6:11] So it will never be like oh you're normal. [inaudible 6:23] So like | think
there's nothing wrong. Then they'll get past it, and it will happen over and over again where they'll
come back to the wall.

Community Member
Yeah.

Community Member

| just asked because, you know, people will take meds for high BP. Number eight is accurate, right?
Yes, yes. So it's like you could slide her an antidepressant and say, “This is for your BP.” Yeah. You're
not going to do that. In the mental health field we're like you would go to the hospital if you're
having a heart attack or if you're bleeding. This is also a condition. That's just another pill, you know.
So that's why | was asking. So it's kind of jumping back to whatever topic. | think we've got all
around. We were talking about maternal health. She touched on it a bit about not seeing people
who look like you. You know, that is a big difference for people. It does perpetuate a lack of trust or
that massive fear. And so, you know, | have several friends in the medical field. Like OB or nurse
midwives and nurses. | think it's about less than 10% here in the state of Ohio are black women, as
far as OB. But look how many black women there are here or even Latina women [inaudible 7:55]. A
lot of times, you see a white man. And you might go to a clinic or to a larger practice where you see
your doctor once, and then you don't know who shows up. It's like a resident kid catches your baby
or does your cesarean. So it's like maybe you get to a point where you build that trust within you
know, but then baby comes, and you don’t know who you're dealing with.

Community Member
Right? Right.

Community Member

So I've only seen my doctor one time. I've seen a different doctor every time I've gone. I've never
seen her. This last appointment was the last time | saw her. And she said she'd be there for the birth,
but | practically really don't even know what she looks like. | don't even remember her name.

Community Member
So it's like uh whoever comes in, just tell them to come in. | don't even remember her name. | haven't
seen her the whole pregnancy.

Community Member

Exactly. So she's just like, I'm on call. I'm like, what's your name again? Like, can | have your phone
number? Because | don't really remember who you are. Then they give you the option to let the
college kids come in and, you know, look and help you. You know what | mean? I'm like, first of all,
I'm in a waiting room that | don't know. | don't really know who my doctor is. So like | dont need
anybody else. So yeah, | think that's really bad too.
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Researcher

The same way that anything like that like poverty and racism and education kind of undercut a lot of
these things. You mentioned, affordable housing. Let's talk a little bit about that. How are you seeing
that play out in neighborhoods as it relates to sort of?

Community Member

| think what | wanted to say is... Well, we did touch on a sense of homelessness. Not just it's
[inaudible 9:37] Maybe just about equal housing. | don't know another word. Maybe equal
opportunity housing for everyone no matter what your race or nationality. It's very cut and dry.

Community Member
Yeah, | think | don't think there's enough Section 8.

Community Member
Government houses it seems like you used to paid, get a ride around town in the suburbs. It seems
like now they're pushing into the neighborhoods. [inaudible 10:13]

Community Member

Like the gentrification issue. So it is really great that this area of Franklinton is being built up, but
where all those native Franklinton people to go then? They're getting booted out because the
gravity building is coming up, and there's a coffee shop there and brewery here. And we love it
because it's like places for us to go. But you also want people to live or like. So he says equal
housing. So that means like, the place you live is the same as this person and this person. And this
person is infested with bedbugs and mice. And you know like, but that's not the case. They're
slumlords. And there's people who just don't want to...

Community Member
Or take care of their property.

Community Member
Or take care of property. It's barely livable.

Community Member

If they don’t do that, | just [inaudible 10:59] causing all the low self-esteem for the people who live in
the neighborhood. They go, “Oh | see the landlord don’t care about the property.” So you know,
which basically, you don't care about each other. You know, or the community.

Community Member

Yeah, the whole COVID think | think there’s minimum help to help people get back on their feet to
where they were. And | don't think there's a lot of HUD housing and oh there's not enough for these
people that we need. So instead there's these big buildings that are like $1,200 a month for a one
bedroom. Build, you know, condominiums for women and children and people who are pregnant.
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You know what | mean? Build all that for the communities that have so much, women, children,
families out on the streets seeking shelters for hope. And then they're overcrowded, and they're
pushed back, and they're pushed away. So | see a lot of that going on.

Community Member

What | heard is not so much sometimes people that are homeless so people can go to shelters. |
don't know if it's something that's hereditary. It's like, they don't even want to have their own
apartments. They'd rather be in [inaudible 12:12].

Community Member
| don't like it.

Community Member
| don't know.

Community Member
We've got tents all over the city. They will give you a crib at the shelter. Some people who only had
to pay no rent. It's free. Everything is free. Now, you want to go to shelter and all that.

Community Member
| mean | think there are other issues in the shelter.

Community Member
Yeah, | think a lot of people are going gray there.

Community Member

It was anomalous the amount of issues where you're not to be in my opinion. You're not gonna be
there in my opinion to get you a place. You can put up a something for a couple of weeks to get to
your own place. You really don't want to move if you have picky needs about going into the
homeless shelter. That's going to cause issues because around here you know.

Community Member
They're giving apartments away.

Community Member

Right now actually CareSource has a thing right now where | think it's not even a lot of people know
about it. They're taking like 100 people, and they're paying your rent for three years. All you have to
do is have CareSource.

Community Member
Three years?
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Community Member
It's just a program, a pilot that they're starting. It's called the Fresh Start Program.

Community Member
| do have Section 8 department help pay my rent for a year.

Researcher
So just real quick before | let you go, I'm gonna ask one more final question. [inaudible 13:44]

Community Member

| mean, this is crazy. | mean, what do you go for? Like I'm going to say this. There's a lady that I've
literally seen on Sullivant and Glenwood. She's sleeping in body bag every night on [inaudible
14:02]. Every day | see her pull out the [inaudible 14:10] at night. It looks like a body bag with the
blue things. You think she’s dead, that there’s a dead body in there, but she's living. During the day
she just sits there. And | don't know. She's on something, obviously, but they're also asking
policemen to drive by. You know, I'm saying, “Hey, you know, you better let them know you did that.
| don't know what's up with that. | mean she looks like she's sick. You'd be scared to just go over
there and help her. That's how she’s going. And | just don't understand how the community can't do
better. It doesn't seem like the police cares. It's just like they just drive by and go, "Well, that's
normal.” They'll report sitting on the stoop. I'm out there everyday the same thing. | mean there are
resources out there. People just don't want to either take advantage of them or they don't want to be
caught.

Community Member
Or they're too scared.

Community Member
| just | don't know what else. All this but we've got to take care of yourself first before we can be a
father, we can be a husband. So.

Community Member

It's confusing. I'll be honest. We can't say it's just because of COVID because it was out there before
that too. Right? It's just a lot more recognizable because everybody's so introverted now you see
things in action for once outside. Everyday Americans on the news. The first time | went to the
movies with my kids in years. [inaudible 16:01]. We need to get out. We need to get out. [inaudible
16:12] It's really effective now. | mean I've got a 14 year old kid. And they're different on that day. But
you know, | just feel like they were so happy to go back to school, though they went back for like a
month this year.

Community Member
Right?



64

Community Member

| was kind of weary of that. I'm sorry. | can't stop them. Gotta let them move forward. | just hope that
they're doing the right thing by everybody going back to school. | hope they're not jumping the gun.
Nobody wants to be keptin. | don't think too many people's going to keep going on with that
restriction. Yeah. It gets awful boring. It gets old.

Researcher

So to wrap us up tonight, | want to ask one final question. So when you think about public health
professionals. We've done what all the health workers do. [inaudible 17:01] You could think of just a
couple of ways that they can either start doing or do more to help improve the health and wellbeing
of the people in your community. What comes to mind for you?

Community Member
Access the public.

Community Member

Dedicated pop up events. Maybe have a pop up event here where you walk in and see a doctor for
mental health or get food or getting benefits if you need it. Then maybe the next day be in another
place. Have a different places all over the city.

Community Member
Bring that platform to many people.

Community Member
Yeah or pantries.

Researcher
Or food pantries.

Community Member

| think what you're doing. | think letting us have a voice too instead of making excuses. A lot of
people, they don't speak up to say it's wrong. They know the problem is never going to be solved.
So | think this too, like hearing what other people have to say and their opinions on things.

Researcher
What else?

Community Member

| think the public health department is really good with our clinics. But when | work there, it's always
understaffed because a lot of us volunteer there. We volunteer. But | think if they find a way to get a
better facility. Like contract with like Kroger's or like somewhere that has people that could give
vaccines, that could give viable stuff like that. Like their primary run health clinic to like close early so
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they could help with public health as well. There should be pay as can. You get like a chicken pox
vaccine that costs $200. If you could only afford $10 then that's what you get. And then that's what
you get. Other places, $200 is crazy for our team. So | think they do great format, but yeah staffing. If
you can extend the hours on that to give more people access to it. | think it would be great.

Researcher
They didn't have staff working?

Community Member

Yeah like more workers from the community or even yeah. | don’t know. Give like maybe some
healthcare workers like an incentive. Like here, let me give you [inaudible 19:40] to go over there,
and they're like exhausted. So that's where like I've actually like had to go to the back.

Community Member

| think advertising a lot of the programs they do have now that people dont know about. | think
that's a big thing too, catching people's eyes. Even if it has to be on social media because that's what
the world is on now. | think that's just a big thing too. Because handing out a flyer, not everybody
wants a piece of paper. It gets thrown in the car or tossed away. So | think getting to what the world
is now is a big thing too because a lot of people don't know about this stuff.

Researcher
All right, well thank you guys so much for having a conversation. | appreciate it.
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Researcher
Maybe let's just go around the table, introduce ourselves. Maybe say your name and what you liked
most about the neighborhood you live in. Now start from left.

Community Member
| guess what | liked most about the neighborhood | live in is pretty quiet. So | don't have to do a

whole lot back there.

Community Member
What | like best about my neighborhood is everybody in my whole neighborhood are dog people.

Researcher
Dog people. Okay.

Community Member
| have just really great neighbors. So | like it.

Researcher
Okay, great.

Community Member
| don't really know what | like most about my neighborhood. I'm ready to move.

Researcher
What you most like is that you're leaving?

Community Member
That I'm leaving. Yeah.

Community Member
[inaudible 0:59]
Researcher

You said you live in Blazon?

Community Member



67

Yeah, right across the street.

Community Member
| love that my neighborhood because it's really quiet and diverse.

Researcher
Thank you.

Community Member
| have really good neighbors. We've lived there a long time. I'm kind of ready to move as well. But
the close neighbors, that's nice.

Researcher
Thanks.

Community Member
| will definitely say the neighbors and the schools.

Researcher

Thank you. So obviously, from the questions that we asked when we are trying to find you, tonight's
conversation is all about public health. And so | just want to start off with kind of a big picture
question, then we're gonna go deep into some specific kinds of health, and then come back up to
some big picture questions. That's my kind of plan for the moment. So here's my first big question
for you. What does a healthy community look like to you? What makes a community healthy?

Community Member
Physically, mentally, or how they depend on each other or what? Just healthcare?

Researcher
However you think about it, that's what we want to hear about. So it could be one or two.

Community Member

I'd say it has to be a clean neighborhood, starting there. So cleanliness, not just for myself, but for
the neighbors in the way that it's managed by the city and trash pickup and all that stuff. Then stress
levels as well. Like what's going on in the neighborhood, that kind of plays very big into the mental
health aspect. And so is it a low stress? Is it a physically clean neighborhood?

Researcher
What makes the neighborhood low stress?

Community Member
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Neighbors? Well, we'll start there. What's going on in the neighborhood. Is it a loud area? Is there
are a lot of a lot of stuff going on as far as trouble and whatever else, you know? Is it easy to sleep at
night? So like that kind of makes it a low stress neighborhood.

Researcher
Thank you. What else?

Community Member
Access to fresh, whole foods, good foods.

Researcher
Okay, so access to whole food, fresh fruits. What's the other thing?

Community Member
| don't know

Community Member
Landlords that are responsible when it comes to pest control, bed bugs. | don't have the money to
do it myself, and we don't have a landlord who helps take care of it in that way. It ruins people’s lives.

Researcher
So I've heard you talk about how landlords who are responsible for pest control, especially bedbugs.

Community Member
Yeah. And if they don't take care of it responsibly, it just spreads like wildfire all through.

Community Member

So | think a big component of apparently what she's saying is just the overall idea of not only the
people around you having personal responsibility, because | think a lot of us, not speaking for what
you're gonna say, but a lot of us probably don't worry too much about ourselves. So inside our home
because we're in control of that. But | think part of the whole idea of good neighbors or that sort of
thing is the ability to have some sort of confidence or trust that the people in your closest circle or
nearest to you are also not only acting in your best benefit, or their own benefit, but you know, the
benefit of those around us and stuff. You know, like, dealing with COVID and stuff properly, you
know, social distancing, and all that sort of stuff.

Researcher
Thank you. Anything else that hasn't already been shared?

Community Member
| would say the level of trying to manage [inaudible 5:10].
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Researcher
So communication then? So what do you see is the most important health issues facing people in
your neighborhood or in the community?

Community Member

Some of that, | think, for me, at least, the knowledge of ... There's different ways to describe it, but
the understanding of consequence, you know. Some people worry about their health once they
have reasonable necessity to worry about it, you know. You're not sick. You're not feeling a certain
way until the doctor tells you a problem. | think, oftentimes that can lead to more issues when if you
have some sort of, you know, interest in your own health or the health of your family members, not
just those around you. Or just the idea of, okay, what you put into your body on a regular basis
directly correlates to, you know, how you feel, and your overall health and stuff like that. Because |
think there's a lack of knowledge sometimes regarding that, you know. It's the idea of | can eat and
do whatever | want as long as I'm not suffering, you know, from certain consequences and results of
that. So | think that's pretty important.

Researcher
Thank you. What else?

Community Member

Access to in home care, like in home health care, for aging communities and people with disabilities
and the lack of available providers and the lack of affordable in home providers for those individuals.
For people who don't want to be living in institutions or nursing homes, who do want to live in their
communities. There's just a major shortage of people to provide in home care.

Community Member
Or telehealth is starting to be more available.

Researcher
Did | hear you talk about that in the context of older adults or?

Community Member
Older and people with disabilities.

Researcher
Okay. What other health problems are you see on the people that you notice in your neighborhood
or in the community overall?

Community Member

Say lack of resources at times. And personally, I've had to make the decision between do | want to
go talk to the doctor or get some sort of checkup for myself to try and address what | feel like I'm
dealing with? Or do | want to be able to pay for the prescriptions that | have coming up in the
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month? Or you know, some of those sorts of things, which kind of goes along with being able to get
in home health or availability to...

Community Member

| was going to say about that too. That all the new facilities for older people are so expensive.
They're like, going through the roof now. And most people are not going to be able to afford to be
in those homes. And with health care, it's so expensive to make choices. And | don't like the fact that
we have no choices.

Community Member

| spent a two year span of time where my choice was either to pay for my insurance and not be able
to afford the medical care or not be insured and be able to pay for medical care kind of out of
pocket, which seems crazy, but the reality was, you know, sometimes you get in a situation where
even though the copay makes it easier. You can't afford both at the same time.

Community Member

| am insured, but the deductible is so high, | can't afford to use lightweight. I've needed scans for
two years, but I'm still paying for the one that | had two years ago. So do | want to go have another
one?

Community Member
It ended up being cheaper for me to not be insured and file for financial assistance on anything
needed help with that it was to be insured. And yeah, have to try.

Researcher
| think some of you had that too.

Community Member

| think it becomes our issue is, or basic priorities, kind of fear. Like, how bad do | feel? Do | think | can
just keep on going feeling not great? Or go to the doctor and find out | have all these bills and these
issues and tests and other doctors | need to visit and that type of thing. Or, you know, maybe | can
just hop along a little longer. See how that works out.

Community Member
It goes away.

Community Member
It's also a vicious cycle because that means once you get stressed over money, ruins your health, you
know, make stress over money, ruined health.

Community Member
It's a vicious cycle up though.
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Researcher
Okay. So let's talk about physical health specifically. What physical health issues do you see most
often with people in your neighborhood?

Community Member
| think where I'm at in aging, like in my further out neighborhood, is older people. Probably mental
health. For sure.

Researcher
Yeah, we're definitely going to—

Community Member
Single moms with children who probably need some time for sure.

Researcher
So what kind of physical health issues are older adults facing? What are you seeing?

Community Member

| think about one lady that she's older, and she's struggling now with probably arthritis and not
being able to work. And she's still caring for her disabled, adult son. It's sad because | see her. It's
hard.

Community Member

| would say obesity would be a big one. We live in an area where there are a lot of kids. And so it
definitely looks, the landscape definitely looks a little bit different than when | was younger, so to
speak. And there are 1,000,001 reasons for that. The most effected that there's more access to
somewhat of a solution, | guess like in our in our neighborhood. Like there are a lot of different
programs that gets kids a little bit more active and moving a little bit more. But | think like the big
health issue, it's probably the obesity.

Community Member

That's one of the things | was trying to get at, basically. It's a mile and a half to get to the closest
grocery store by my house. But you can get the five different convenience marts or, you know, four
or five different fast food places within walking and biking distance. And so | you know, | think that's
where part of it's a knowledge thing, you know. People don't necessarily have the full knowledge or
understanding of what the benefits of eating well can do. But the other part of it's the availability to,
you know. If you've got somebody who doesn't have a vehicle, you know, and the temperature is
hot, they can't get necessarily to the grocery store, but you know, they could walk to the corner store
and get frozen pizza or a bag of chips a whole lot easier.

And so it's you know, it's not always that they don't have the knowledge. Sometimes you've got, you
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know, not having access to it. But I've seen the same thing, especially, you know, with my daughter's
school and stuff like that. It's almost, you know not almost, it is concerning. If you think about what
that she tells us what some of the kids have in their lunch. It makes your jaw hit the floor. Candy, pop,
and a Lunchable or something like that. | don't know if the question is necessarily, but the ability or
the knowledge. But it's just overall yeah, how they treat themselves on a regular basis too.

[inaudible 13:39]

Researcher
What kind of physical health issues do you see in people in your neighborhood?

Community Member

There are a lot of elder people in my neighborhood as well. And | agree. They just don't have the
ability to get to different places when they want to or need to. So they depended a lot on, you know,
the other neighbors, us, you know to still get by. So, yeah, | have to say that.

Community Member
Also, | was checking on her just to see if everything's okay. [inaudible 14:17]

Researcher
So they people are independent, but you actually do [inaudible 14:28]. Is that what you're getting
at? So like, how is that a problem? [inaudible 14:35]

Community Member
Just this is something that | noticed.

Researcher
So | think maybe you can talk about mental health issues or wanting to do it. So let's quickly talk
about that. What kind of mental health issues or emotional issues are you seeing in your community?

Community Member
Depression, anxiety. Those are the two big ones | think.

Researcher
| see a lot of heads nodding and all that. So what are you seeing?

Community Member
Just some drug issues in a small area right next to where I'm at. In [inaudible 15:09] in a good
neighborhood. There's some drug issues.

Researcher
Okay.
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Community Member

A lot of the mental health issues like, yes. It was mentioned depression, anxiety. It's an absolutely
huge thing. But | think it also gets escalated that even to this day not everybody knows what to do
with that. And so this kind of escalates itself. You're kind of told to keep it to yourself. Then things
have definitely improved, like over the last decade, two decades or so, or something like that. But
still not exactly a popular thing to go and see a counselor or talk to somebody that you feel that way
as well. So, so yes, absolutely.

Community Member

A lot of times you can't go and see a counselor because of the expense. You know, so when you
have kids that definitely need help and there's no place to really take them if either they don't fit in
the age group-like to go to children's or something like that—If you have a kid that's newly 18, you
can't take up the children's anymore. Where are you going to take them? To [inaudible 16:30] or
someplace like that? It's expensive.

Community Member
If you are insure, they don't take all the insurance either.

Community Member
Yeah. So you're having to pay out of pocket for most it.

Researcher

One of the conversations that I've been big on talking to people about through some of my personal
experiences, is kind of | almost referred to it as the domino effect. Several years ago, | had some
physical health issues that | was attempting to figure out. | was originally insured, but to the point
where | was running out of money. And that's where it was, okay, stay insured, or be able to pay for
the sort of doctor's bills and stuff like that. So | quit the insurance while trying to figure it out. As a
result of some of what | was dealing caused my stress and anxiety levels to get to the point where |
got to a point | needed to treat my mental health first.

Once | was able to get some of the mental health issues taken care of—ironic is not the right term. But
what ended up happening was some of the health issues went away naturally because they were
caused by some of the stress and anxiety. But it wasn't until | was able to get the stress and anxiety
aspects under control, that we were then able to figure out/address what it was that physically
started it. | think some of that comes as a result of you're left making decisions either based on a
time or a financial basis that no one should necessarily have to make about their own health. And it
basically leaves you know, picking either or either, one or the other. And, you know, | can't say for
certain how much that slows down or impacted my health process. You know | know it took me
basically three years from where | felt like | was normally functioning in the beginning to where | was
kind of at the end of it.
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And | also know that the knowledge that | gained to all that has been beneficial in the conversations
I've had with friends and family helping other people figure out stuff. But that's kind of where, | don't
know. | guess it's weird to label it as a physical or a mental health issue, but the lack of knowledge
on how to either be able to help yourself. Or | think some people, myself was one of those people at
a certain point in time, you've got a problem. If you don't have the financial means to just kind of
throw money at it, you don't know how necessarily to address it best, you know. And that's where
there's that period of time where | was just struggling to know what to do. And, honestly, in my
situation as someone at the time in their late 20s who was able to just go to my parents and kind of in
exhaustion say, “Okay | need help.” But in a lot of people’s circumstances, they don't have that. And
so that's where | think, you know, kind of a knowledge/access issue leads to a lot of the overall either
mental or physical health issues that you have to end up dealing with.

Researcher
So what kind of mental health issues are you seeing when you look at your neighborhood or just in
the community at large?

Community Member

For one, this quarantine and then having to stay at home, kids, working from home. Like it's almost
everywhere. Even me myself, it was a period of time where it was like, | needed to get back into the
outside world regular routine. Because it's just almost felt like... | call the claustrophobia. Because
it's like, | don't do words. | just don't have that ability to go outside and do what | normally did. So
that reality taken from was hard. And | know, it was definitely hard on... Because | coach middle
school basketball. And some of the kids not being able to play sports for that time was really hard on
them because that's how they deal with certain anxiety issues or even just issues at home. So I've
seen it around everywhere, regardless of the age. And like everybody here is saying, when it comes
to depression and anxiety, it's like, you don't have any treatment for it. It's like... Well, | don't know if
you do, but people aren't educated.

Researcher
It's more of a process than it is a pill, yes.

Community Member

Yes, yeah. ‘Cause it's not like, okay, bam, in your face. It's really that everyday battle, but without
proper resources... | feel like that's one thing we lack in my community. I'm from the North Side of
Colombia. So you know in a smaller African community. So especially in the African community,
that's something that we're years behind on addressing because like there's certain stigmas and
certain old backwards thinking that this overtakes what's presently. This is the actual need of a
person who's struggling. They can't function day to day. So it's like, it's a lot.

Researcher
You mentioned about the stigma. | think we'll talk about that a few minutes ago. Like you might not
look like they're asking for help, but it's still hard for some people to do that. Can you talk more
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about that? So like, how has it gotten easier or harder or anything at all in terms of asking or getting
help when it comes to mental health issues?

Community Member

Absolutely. So | use myself as an example. So | competed in many, many sports from elementary
school all the way in my college years. And the whole time, | never felt right about myself. When |
would say something, my dad was that person that would be like, “Well, you just need to think better
about yourself. You just need to do this, you know. So forget all of that. | don't know what your
problem is, you know, Just believe in yourself or whatever you know.” So that's just like putting it in
my view you know. And that was like in the 80s and 90s. Right. And so | didn't see a whole lot
different for right now. | do see a lot more because of social media and the way that we
communicate with each other about what depression is and how to deal with it. But a lot of us are
still kind of stuck in that old mindset. So you can hear these kinds of conversations like, “Well,
depression isn't really a real thing. ADHD isn't really a real thing. Anxiety isn't really a real thing. You
just need to be able to sit down and focus more. You're okay, so stop screwing around.” And so |
think that's kind of where | was going like with that, you know. Not everybody's quite right in the
frame of mind to kind of take the conversation and push it forward in a positive direction, you know,
but it's definitely moving that way. It's taken a long time to get to this point, and we're still really far
from where we are. We still have issues kind of dealing with it.

Researcher

So thank you. Appreciate hearing all that. Anything else you want to share about mental health
issues? What you've seen that [inaudible 23:58], or especially on depression or anxiety and the
connection to physical health?

Community Member

So we have seen a lot of people around me work in the service industry. And a lot of them are
actually have been working through this whole thing. Like, you know, working at a grocery, working
at Zacks, another one works at Kinkos. They haven't been able to hide at all. So that's a whole other
level of anxiety that they are having to deal with that, | can't even imagine. Having to go through all
the scary, scary information that was going on at the very beginning and not knowing just how
communicable it was. | was scared for them. | know a lot of people around me were fearing too.
There's a couple of nurses that live in my building. That it impacted them pretty severely. So.

Community Member

| think too like for a few people just having access to information. It's getting better, but | work in the
brewery. One of the beers we just was a charity beer, but it has on the label has like six or seven
different health numbers you can call. | think that's one of those things like if a person, like you said,
it's one of those things is signifies if you don't really feel happy, you know, things are out of place in
your life. | think a lot of people don't have a good gauge on. There's one where you're just not
having a great day or going through a difficult period, or reach a point where | actually need to
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reach out and get help. Where do | reach out to you to help? Like, you can ask your family or
something like that, but you might get, “Oh, you know, you just need to gear up and go with it.” You
know? | think it's progressing that way, but there still is a lack of information on what do if you think
you have a substance abuse problem? What do you do if you think you're dealing with severe
depression or anxiety or this or that? There's just not a lot of information on what steps to take after
that.

Community Member

Piggybacking on that, kind of like what they're saying. Even with WebMD and those sorts of things
nowadays, it's really easy for you to try and do some sort of self-assessment of okay, my elbow hurts
or this or that. But with some of these other issues, | had no way of knowing how long | was
depressed for until somebody helped me understand not only what depression was, but what it
feels like to not be depressed, you know. | sat there for the longest time going [inaudible 25:57].
Then you get to the other side of it and it's crystal clear, you know. It's almost like you read the book,
and you go, “Oh, | exhibited all those signs.” But there isn't really great methods for self-assessment.

And if you don't feel like you have the resources, either someone to reach out to or the ability to talk
to a source about okay is this normal? Or should | be feeling this way? Those sorts of things. It kind of
leaves you isolated. And that's where, you know, honestly, my dad is 72 years old. He was depressed
for years. But the way he explained it to me, he said, “l was blue. | go through these blue periods.”
Where he didn't know why he felt that way, but there was just things where nowadays knowing what
he knows, he can recognize what he went through back then. That's some of the stuff that could help
me figure it out.

But | think there's a lot of people, yeah, that have the isolation and either communities that kind of
don't look upon that thing or people just kind of an older mentality or just maybe that aren't as in
tune to their bodies or their minds. Sometimes you don't know how bad you feel physically or
mentally until you have something to compare it to.

Community Member

What they, I'll say because looking around I'm probably the youngest one in here. Just from when |
was in say fifth or sixth grade 'till now, | can definitely say like there's more... | feel like we're at the
stage, from my point of view, where we're open to have the conversation. Because I'm speaking
from my age group and also from my African background, where depression, things like that isn't
really spoken of. Especially if you mentioned something like that, you know, they take a biblical
approach. Or they'll give you old village examples. It's like none of those are appropriate. None of
those... It doesn't match. But one thing I'll also say is now you're open to have the conversation the
issues... There can be an overload of information. Because it's like you're saying how you can go to
WebMD, and you can look up certain things. But it's like there's so much different information out
there. It brings you back to the point where if you have some anxiety and depression, and you're
looking at all of this information, it's like you're just even more...

Community Member
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Overwhelmed.

Community Member

Yeah, you're overwhelmed, confused about what you're dealing with. So like you said, until you
really meet with somebody, and things that your dad, you spoke with him. Then he was able to
realize what he went through.

Community Member

What works was | found a free Christian counseling service and started talking to somebody through
that. | basically told him, | said I'm not necessarily... Regardless of whether or not I'm a Christian or
have that background, | was coming to them and saying, | understand you've got a religious like
biblical twist on what you're going to present to me. But at the same time, I'm here as much for the
part of factual information as anything. Didn't really mince words about you know, I'm here because
you guys are free, as much as anything. I'm not trying to take them for granted. But when you're
looking for whatever resource available and stuff, like you said, we look online. It's like alright,
convince yourself you're dying looking at Web MD or read a bunch of that other stuff. Then you look
for the next best option. Web MD is free. You know you look for other free things before you end up
paying for something.

Researcher

What have you seen or what have you experienced that makes you think it's gotten better? You used
the phrase people are more ready to have the conversation? What have you seen? What's the deal
on that?

Community Member

Like from people my age and just social media, like | see the conversation being had. Because more
people are just being upfront. And you were saying earlier about... You said something earlier that

connected with me. Because now we're almost like a global village, one global world, because with

the internet, communication is so easy. So more people are able to say, “Okay, so | have this issue.”

Then that allows us to say you're not in this alone.

Community Member
So even a celebrity or an athlete coming out on social media | think destigmatizes it for people a lot.
| think that's something that has helped enable the conversation.

Community Member
Just touch on that, | think a lot of people suffer from social anxiety. They actually have to go back
onto the world to interact with people. [inaudible 32:12] stay at home.

Community Member
There's a different kind of stress coming out of COVID.
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Researcher

Alright, so let's change gears a little bit to talk about some of the reasons why some residents may
not be able to delay getting health care. I've heard a couple of reasons already today. I've heard
about cost. I've heard about the lack of awareness or information about where to go or who to talk
to. I'm curious if there are other reasons that might prevent someone from getting the health care
that they need, whether it be for something physical or something mental.

Community Member

Cultural acceptance. My best friend's sister lives within a mile of an Amish community. She's the
closest phone anybody has. So she knows of a couple people who have had major health issues that
have gone unaddressed just because, you know, cultural beliefs wise and stuff like that. You know
they either didn't trust the doctor or didn't you know this or that and something else. Obviously, the
Amish is more of an extreme case, but I'm sure that exists in other situations.

Community Member

| think sometimes people who are caregivers will put themselves last. | think during COVID a lot of
people put a lot of their own needs second, especially like moms, dads, people who are caring for
their own family, extended families, their own ageing parents. They are considering their children
and their aging parents before they're considering themselves. So they kind of get the people who
need care who are the most able bodied, sometimes leave mental health and also maybe smaller
medical issues to just linger.

Researcher

So just kind of by focusing on other people, you know, focusing on yourself before anything's
happening physically, mentally. What else? What other reasons might people have for not getting
the care that they need?

Community Member

Which is true in a lot of cases. Not trusting your doctor or being able to find a good medical
professional. Fortunately | haven't had any medical issues, but like with dental things. The best
dentist I've ever been to was in Brazil. I've been to three or four dentists here, and | haven't have
work done in part just because | didn't like the dentists. | don't like the way they treated me
compared to what | experienced when | was somewhere else.

Researcher
So just a quick follow up. How were you treated that made you feel like you [inaudible 35:08]?

Community Member

Just really... The last one | saw he really kind of talked down to me. Like, it wasn't a conversation like,
"Okay, well, you need to do this, this, this.” It's like, well, no, | think | need to do this. These are other
procedures or this how | want to handle payment wise and this type of stuff. And it might just have
been his mannerisms or whatever. | don't think it was a bad person, but | just didn't like the way he



79

treated me. So then, you know, the pandemic it's like okay. Well, it's nothing major. I'll just wait until
things open up.

Community Member

I'd say a lot of it also had to do with information overload and kind of confused thing. You see a lot of
them pandemic going on. Maybe | should get vaccinated, you know, but I've heard this one guy
saying this. You have like 20 different sources telling you different things. That kind of makes you
freeze in your tracks and ultimately do nothing. It isn't even just this. I've seen people say the same
thing about [inaudible 36:15]. You know like what do | do about this? We have, like, 90 different
sources telling you everything. Because we're so connected to each other one way or another, we're
hearing all of it. And we kind of find ourselves kind of freezing and ultimately not doing anything for
a while and making some problems worse. So | definitely think that too much information is a big
problem for not getting treatment in a good amount of time.

Community Member

Lack of trust is something making treatment harder too because | know | cracked a couple ribs a
couple of years ago. | didn't have vacation time at work. | have bills to pay. So it's the sort of thing
where | went in and talked to my doctor about, “Hey, was there any medication | can get to get me
over the hump. That sort of thing for the next week or two, or whatever. Those sorts of things.
Without having any history of drug abuse or anything like that, | in essence left feeling like he
thought | was in there trying to get prescription drugs. Basically, all | was doing was coming injured
wanting to deal with this for a week. Tylenol, Advil, none of that stuff puts a dent in the pain. Is there
anything you can give me? It's one of those things where yeah, you end up having a bad taste in
your mouth or whatever, because it's like well am | being dealt with as an individual or as a human
being who has a history with you? Or do you not care about my history based off anybody else off
the street, and if it feels like I'm coming in trying to get something specific or that I'm after
something. Am | being judged, basically without being listened to or understood?

Community Member

| think also a lack of trust on a larger scale in the actual institutions that are handing down
information like governmental organizations—Department of Health, CDC. | feel like people in our
communities, they're getting all this information from the internet. They don't know what to choose.
Then they go to the institutions to see what they're handing down, and they don't trust either one of
them. So they don't know—Or the things that they're hearing on like TikTok and Instagram don't
align with the things that hear from the CDC. They are hearing these things from people in their
communities that they trust. So when those things don't align, they don't know where to turn.

Researcher
Have you heard anything from the CDC or any local health departments that think, well, | don’t know

about that, or | don't know if | can trust that?

Community Member
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Everything.

Community Member

Not recently, but like from March ‘il I'll say probably beginning of June. It was like every week it was
something new. Like, my big thing was because I'm not presently vaccinated. Not that | don't believe
in vaccines. I've taken some of them. But based on the research I've done myself and coming across
certain things, for instance, like the Moderna vaccine. Then you know you have the Johnson and
Johnson. You have all these different entities. Like you said how sometimes it comes down to trust in
these institutions that are handing them down. And it's like for the Johnson and Johnson, I'm pretty
sure everybody here has heard if you had it... Like for me, I'm always thinking back to the
commercials | here where if you had this vaccine 20 years ago, you may be entitled to compensation.
Like that's not what | want to hear. So all of those play a factor into it. But it's it ultimately comes down
to trust. | don't trust the information I'm given because, one, | understand that it's an ongoing
situation. But it's like from the history of... Growing up now that I've matured a little more in age, and
I've been exposed to the world more, it's like | don't really trust a lot. Because | compare it to things
in the past, and that doesn't give me a lot of hope for the future.

Community Member

My first question is who stands to benefit from the information I've been given? So that question
when all these different companies are making the immunizations and those sorts of things. You
know, you start to question. I's like alright, well, these guys are making this much money. These guys
are making this.

Community Member
Well the CDC is not making the money. The CDC's interest is public health, right?

Community Member

No, no, I'm not arguing with that. But like when these vaccines are given emergency clearance, you
say, okay. It's not that | don't trust that these people have my best health interests in mind. That's
definitely not it. | know they want to keep Americans healthy because that comes from bottom dollar.
But that's a monetary thing. But what it does come down to is they got the emergency clearance for
the vaccine.

The main reason my wife was concerned is because when these vaccines were coming out, she was
pregnant. Okay, well, how does this affect my baby? Nobody knows. Because nobody knows how
these vaccines affect anybody in the short term, let alone in the long term. When they're getting
emergency approval, they don't have to pass through the same checks and balances. So I'm not
saying that the vaccine’s dangerous necessarily or anything like that, but without a certain level of
confidence in the people presenting the information. That's where you know somebody like my wife,
just there's no way | can get it while pregnant without knowing what possible effects it could have on
the unborn baby or those sorts of things. Or without having one certifiable trustable source, that's
where it gets difficult.
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Because I'm the sort of person who herd immunity, those sorts of things. That's all fine with me. I'm
also you know; I'll step in line. I'll be one of the people to get an experimental shot if they had one
just because, you know, I'm somebody who tends to respond properly to that. But when you get
either a caretaker or a mother, those sorts of things, that they're making decisions that could affect
more people in the group that | totally... You know we had a lot of conversations about that,
because | understood her anxieties, whether it's founded or unfounded.

Like you're saying, the CDC is a reliable source, but how many different things that they've provided
us have they come back on? That's where it's like we aren't trusting them necessarily for the entire
thing, but there is this level of okay, well, out of the vaccines, which one is the safest? You know?
Because I'd like to take the safest vaccine. Where do | get that information? It's kind of the too much
knowledge/lack of knowledge, and where do you feel most comfortable in that whole thing?

Researcher

Tonight's group is not to persuade you on the vaccine. So not where we're going tonight. | want to
switch gears again to talk about access to healthy food. | know this has come up a couple of times.
They both mentioned that. Can you talk with me, the rest of you, what kind of nutritional issues do
you see in your neighborhood and in the community?

Community Member

Again, in my neighborhood, there are a lot of elderly people, like | said. With this COVID, it's really
bad. | mean they can't get to the grocery store. They depend on other people to help them out with
that. So

it's kind of sad. If they do go somewhere, they go to a fast food place where they can stay in their car
and order it through the window. So yeah, that's a problem.

Community Member

Piggybacking on what she said. With the whole pandemic thing, | saw a lot of people lose weight
and a lot of people gain weight. | myself lost a lot of the weight. | recently put some back on, but I'm
usually like 230 to 245. I've gotten down to like 200 or 210. That was shocking for me because I've
seen that way since | was like a sophomore in high school. Like | used to meal prep., | used to go to a
meal prep program. But because of COVID, they had to shut down for a little bit because they were
concerned with contaminants and blah, blah, blah. So I've tried to do it on my own style, and it didn't
work out the same way. So | was just getting to the point where all right, I'm not really going to eat
much out here. Sandwich here and there in the day, and | consumed a lot of calories. Major
drastically different. It's like my whole routine has changed. | feel like in this... | live in like [inaudible
45:26] country, but one thing | can say about America is this fast paced country in general. Like it's
got to keep going. So with the pandemic coming and everything being put on pause, it messed my
routine up. It messed a lot of people like...
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Oh, and this is off topic, but one thing with the medical situation. | know a lot of people weren't able
to receive certain things such as birth control and prenatal care and treatments and stuff like that
because people were just so backed up off of the pandemic. So that also brought some health
issues. Because my sister, she had a baby during COVID time. She said her experience from having a
kid before COVID to after was just this totally different. Like from conceiving the baby because she
couldn't get her birth control on time until going to the hospital and only having one person in the
room with you. So it's like what she normally did through that pregnancy was a little harder for her
because she didn't have the normal amount of support and everything. Like you said. A lot of things
start from the mental because, you know, yeah. A lot of things start from the mental and then it
trickles down. So yeah.

Researcher
That's great. Thank you.

Community Member

| want to piggyback on a lot of what you just said. As far as anything, | want to give full disclosure. I'm
a personal trainer. | organize nutritional programs for elementary kids. So | want to kind of speak on
a lot of the information that we've had. A lot of the discussions I've had over the last decade or, so
something like that. It isn't necessarily about access at this point. But it does have a lot to do with us
being a fast moving country. Like we're rewarded for grinding, so to speak. For constantly being
moving 40/50/60/70/80 hours a week. You're high fiving each other or whatever else. But with that,
there are also issues here. You know, like when you do that you have to get on the road all the time.
The last thing you want to do is go home and fix anything that takes more than 20 minutes, you
know. So that means that you're eating out of a vending machine. You're ordering out of a crowded
space in the drive thru or something like that.

Community Member
Plus they got rid of all the salads on the menu. My wife said something about that.

Community Member
What's that?

Community Member

Well, McDonald's and a couple other places have gotten rid of some of their fresh items. You know,
there used to be salads on the menu and stuff like that. Some of that even just during COVID is
gone. You know, probably shipping and stuff like that that they're having difficulty with. I've got an
eight week old at home, and I'm driving in two or three different grocery stores sometimes in the
night looking for the right type of formula and stuff.

Community Member

So yeah, exactly. You know, a lot of times it isn't that we don't know what to do. It's that we are too
tired to actually do something else from what we're already doing right now. A lot of times we're
relying on other people, you know. Like if you're a kid, you're relying on your parents even though
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you know good and well that you need your fruits and vegetables and protein. My mom and dad are
tired, and they just don't want to do anything. So they're going to bring home a pizza or McDonald's
or something like that. And it's a long term thing, you know. So one time is one thing, but 5/6/7
times a week like over and over and over again, it takes a toll on your body, your mind, and just the
way that you're feeling. So access is a little bit better, especially if you live like in the city or in the
suburbs. Access a lot worse when you start moving way out, you know. But for the most part, at least
like here, we have the stuff to do something, but does our lifestyle dictate that we can do something,
you know?

Researcher

So let's change gears again and talk about alcohol and drug use or other substances. I've only heard
it come up either once or twice. You mentioned it, and you may have mentioned it too. What kind of
substance or alcohol issues are you seeing in the community?

Community Member
| don’t know a lot about drugs. A lot of marijuana, which | don't...

Community Member
A lot of marijuana use. Also [inaudible 50:16]. Then they don't really notice how much it effects
somebody. [inaudible 50:32] End up being addicted to it and simply relying on [inaudible 50:37].

Community Member

I'll definitely say that at my age, | see a lot of marijuana use. People who don't know how to cope with
something, they'll just smoke it away. They'll just use that as a coping mechanism. Long term that
doesn't work because it also affects your... Because | know people can eat unless they smoke. It's
like okay so that's taken care of not having to think about your issue, but then it's like, now you're
dependent on smoking in between your meals is an addiction. So now you're creating another issue.
So | definitely see a lot of that.

Community Member

| see a lot of alcohol, and the hard part of that is its normalized like with the amount that people
drink. | see people that drink a bunch with dinner. You know, like oh it's okay. But the amount of
alcohol consumed, not just in my neighborhood but in the surrounding neighborhoods is...

Community Member
There's definitely been an increase over the past year.

Community Member

Personally because of COVID drank more than usual, almost some as a stress relief and some as
almost a relief from boredom at times, you know. It's like where, let's say before COVID if | drank
once every other week, that was probably pretty normal for me. Where once or twice a week now, |
don't really think twice about it because it's probably easy to justify it or whatever. Because of the
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circumstances because it's like, well | don't get to have some of my other outlets that | would use, be
it activities or friends or stuff like that.

Community Member

| see people using itin lieu of medicine sometimes. Like in time that | would say like Zoloft or
antianxiety medication instead of just I'm just gonna weed so that | feel more calm, or | feel like
there's less going on in my mind. And I've also seen like, I've got friends in my neighborhood who
can't afford to get like a root canal done. So they'll be like, “I'll just drink whiskey until | can't feel it.”
Just using it in place of a lot of times that someone would have used medicine.

Community Member
To piggyback on what she said, especially the bit about marijuana. Hands down.

Community Member
Anxiety.

Community Member
Use it as a treatment for any number of ailments.

Community Member

Yeah, for me there was a period of time where that was my treatment for anxiety. I'd have so much
going on in my head and working from home. It's like | spent so much time in my head. My coping
mechanism at that time would be to smoke. Like, | can't go to the gym to play basketball, and that
was my number one. Then it was like sports, like elimination of sports was really hard for me
personally because | coach and I'm a very active person. So not to think too highly of myself, but |
never thought | was somebody who was struggling with things until after | stopped. Then | realized,
like okay, | never really deal with any of my issues. | didn't really get better. | was just putting it to the
side. Now it's like over the last couple months have been | really got to have more conversations.
And for me, personally, it's leaning a lot more on my parents and just speaking to them more.
Because | live in [inaudible town name 54:35] and they live on [inaudible town name 54:38]. So when
it was like before COVID, | would see them a lot, but during COVID I'm working from home. I'm
home a lot. So it's like not having them as an outlet or even as a resource or somebody to lean on.
Like physically being able to see them that really did.

Researcher
Anything else on this topic before we move on to the next? Anything else you want to share?

Community Member
Oh, alcohol. Social media has also glamorized. Like Casamigos has been the drink of the year and
summer. So | definitely see a lot of it. | work in the club industry too. So | see that firsthand.
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Community Member
In what industry?

Community Member
| work in the club. Yeah, so | see a lot.

Community Member

Also, just boredom. | think | know a lot of people just started drinking more and smoking more weed
because they were bored. Then they accidentally sort of stuck with those bad habits after things
started opening up and going back to [inaudible 55:37]. It's like well | used to drink a whole bottle of
wine every night during COVID. So now I'm just gonna keep on doing that.

Researcher

So how about the issues that might be affecting newborn children, pregnant mothers. | think | heard
baby. You mentioned something about your sister and her experience. But what about the rest of
you? Have you seen any issues affecting the health of newborn babies or pregnant mothers,
especially over the past year?

Community Member

Anxiety on pregnant ladies during the past year. My daughter-in-law had baby a month and a half
ago. During her pregnancy, she was very concerned again. In the beginning it's like my son couldn't
go with her to the doctor, to the hospital, and things like that. So there's a lot of anxiety about that.
Worrying about what would happen. Her choosing the vaccine. She didn't know whether to get it or
not. So it was a lot of anxiety for her.

Researcher
Sure, yeah. I'm sure.

Community Member
[inaudible 56:44] seeing a lot of mothers that are using [inaudible].

Community Member

| mean a lot of what she said is probably the biggest stuff. Not being able to have some of your
support system with you. My son turned two months old the other day, and the biggest thing for my
wife was you go in, any news that you get that's not good news, you're used to or want to have
somebody with you. So that is anxiety inducing. Anybody who knows stress and anxiety is terrible for
someone who's pregnant. One of the things that they constantly talk about is trying limit stress and
anxiety. So it was this battle of okay, do | go to these appointments that then put me in large groups
of people or that put me in situations that could be somewhat endangering? You know trying to
figure out/balance that whole thing.
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My wife ended up getting COVID while being pregnant. So both her and our child were COVID
positive at one point in time. Then it was the whole, okay, well I've got to follow specifically what the
doctors are telling me to do in that circumstance. But a big part of that, for not only the time she was
sick with the COVID, but after that is the questions or the anxiety of do we know enough about what
we're doing to do it properly and all that. Some of the stuff too is just availability of services and
resources. Do go to the hospitals? That was the biggest thing. Most of our appointments involved
going to some sort of hospital, but during the pandemic how many people want to willingly go
through a hospital unless absolutely necessary. So, we found certain alternatives where we could
either go to a private practice or stuff like that, but it was definitely tough trying to decide what the
best case scenario was, you know? A lot of that stuff.

Researcher

How about the rest of you? Have you heard anything recently about newborn babies of low birth
weight or infant mortality? Have you heard anything about that? Like babies dying prematurely?
Have you heard anything?

Community Member
I've heard from someone a lot of babies coming—

Community Member
| was about to say larger babies has actually been ironically.

Researcher
How about the rest of you? You've heard anything? I'm seeing heads shaking. Okay.

Community Member
| agree with him. Because my sister's son that she had back in March, he came out significantly
bigger than her previous five kids. So it might have something to do with that.

Researcher

All right. So we've talked about a lot of the specific kind of really focused issues that kind of affect
people's health in different ways whether it be physical or mental. We talked about drugs and
substance use, nutrition, physical activity, even maternal child health. | want to kind of go back up to
a higher level and talk about some things that may affect all these different kinds of health and the
experience of health that people have here in [inaudible town name 1:00:15]. So here's my first
question for you. How do you think poverty affects these topics and issues that we'll talk about
today? Poverty effects these health issues we talked about? Say it again?

Community Member
If somebody is in poverty, then they don't have access to anything that that they need. Very little.

Community Member
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Well, even, yeah.

Community Member

| just said it exacerbates all those situations. It makes it harder to present the thing more about how
they're going to pay for the health care. You have to talk about food and either for lack of time and
energy from working, they don't have opportunities to prepare food at home. Sometimes it's
cheaper to get something that's not as good quality. Yeah, drug and alcohol abuse, all those things,
tend to congregate more toward the lower end of the income scale.

Community Member
Healthy food is expensive. Cheap food is like fattening food. You're going to go for if you're lacking
the funds. Buy whatever’s the cheapest.

Community Member
The less money you have, the more financially driven your decision making is.

Community Member

And on top of that, transportation can be a real barrier for getting any kind of help in any way. For
you to get to the grocery let alone a doctor. When you're already struggling to pay the bills from
your doctor, and you can't even get there. You're probably taking three busses to get somewhere
and then you walk on top of that.

Community Member
For smaller decisions, you can see [inaudible 1:02:20].

Researcher
| heard you politicians work really hard to make it. How else do you think poverty effects these issues
or makes these issues worse?

Community Member

This country is so money driven that healthcare is going to come last when you have rent, and you
have kids. Or if you work 60/80 hours a week just to take care of bills and take care of yourself to
make sure that you can... Your first priority is always going to make sure you have a roof over your
house. Like will | have a roof over my house. Do | have food to eat? Can | physically survive? Like I'm
not homeless. So that's like your main concern if you're in poverty? That's what you're worrying
about. You're not worrying about what's this weird bump | have on my hand? Why am | feeling
different? ‘Cause at the end of the day, you know when the due date comes this is gonna present
itself and you have to take care of that. Even if it's a month in advance, you're going to spend the
whole time up until the point that you take care worrying about that. So high blood pressure,
diabetes. One thing I'll definitely say is my own grandpa, he didn't treat his diabetes up until he was
like 60/68. For like 10 years, he was struggling with it. But getting treatment was hard. It was hard for
him because he's back home. So he had to come here for treatment. My parents took care of all of
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that for him. But being back home without having access to somebody to take him here or just do a
lot of things like. We're not going to worry about that right now. I've got a pager at my house.

Community Member
You were talking about obesity earlier. And stress from poverty leads to higher levels of cortisol.
That can affect your weight. | mean, there's all sorts of physical things that stress from poverty.

Community Member

From a caretaker perspective, anytime, again, you're responsible for kids or loved one and whoever
it may be, your needs/desires, whatever it is, end up coming last. So it's making sure that the $9
bottle of formula or the healthier lunch alternatives for my daughter are there. All of a sudden, I'm
eating ramen noodles or I'm grabbing $5 pizza from Little Caesars because | can eat twice off that.
But | also know that means that I'll have the good formula for my son to eat or not have to worry
about some of the other aspects. Paying for medical treatment. My daughter's got braces. You know
that stuff.

Community Member

Healthcare really just comes last. We live in such a fast paced world. You've got so much to take care
with so many different responsibilities, that your health is ultimately going to come last on the list of
things you need to do, that you need to take care of.

Community Member

| just said that rings so true for me and people in my life too. It's just like there's so many things |
need to take care of, and pay more for and loans and bills. Be able to have a car to drive to work,
and be able to go to work. I'm like there's just so many lists of things | have to do, care for, pay for.
Like my health is the absolute bottom every time. Every time.

Community Member

Especially mental health, | think. Even when you don't have money, you know maybe you'll scrape
up enough to go see a doctor about that bump on your arm, but mental health, you're not going to
pay to go see somebody. It just wouldn't happen.

Community Member

I've seen it too. People joke about you know, you're really an adult when you call the doctor by
yourself, not like have your mom do it for you. But it's such a very big deal. Like | gotta call a doctor. |
have to call my old doctor's office and see if they'll transfer these files over and all that kind of stuff.
And it's easy to just keep pushing it back, pushing it back, pushing it back until you absolutely have
to do something about it.

Community Member
Like he said before, it will be the domino effect. Push your health all the way down, and then pretty
soon all these things you can't do anymore because you put that over here.
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Community Member
But to piggyback on what you're saying. At the end know if you don't take care of that, like that's why
it's...

Community Member
Yeah.

Community Member

| feel like this way in this country because it's so fast paced. And like that's the choice we have been
given. Until you are really financially stable to the point where you can afford to, “Okay, my job can
take the 5% to cover my health.” I'm [inaudible 1:08:10] all of those deductions. No, | don't let my
job take no medical, dental. | need to see my paycheck. I'll take care of everything else. Something
goes wrong then I'll consider going to the hospital. But I'll tell this to you. | twisted my ankle for two
weeks before | went to the doctors and they found out that it was a high sprain, and | needed a cast.
So | know if I'm taking that choice, people are taking that same choice on more serious things.

Community Member

| feel like preventative medicine being covered by insurance is almost laughable. Like, “Oh we've
got the annual things.” Then you're like, okay, well | have a tumor in my lungs like | did last year. And
they were like, “Oh, we can't pay of it. Because we could not have foreseen that this was coming.”
And like, it just was so crushing to me that when | saw the list of things that were covered, and then
when | needed care for something in my lung, they were like, you have to meet your $5,000
deductible. And so | just didn't go back.

Community Member
That's exactly my situation. Like that is still paying for lung cancer two years ago.

Community Member
| was supposed to get them every six weeks, and | don't because | can't.

Community Member
It's crazy.

Community Member

Okay. So | got to talk with you. Advice she said there that | disagree with. So three of my one on one
clients, said that they found like something in their insurance. | forget what it's called. But basically
they're able to pay for their personal trainer as a reimbursement because of their insurance and their
emphasis on preventative medicine. They said that this is something that their insurance company
did not actively talk to them about. They actually just happened to read it and just everything's like
right there. So it's actually there. Depending on where you're going with your insurance, but it's not
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something that's going to be like, “"Hey guys, check this thing out.” It's like way down like a 900 page.
But it's there. It's unfortunate that it's not like broadcast on the front page.

Researcher

So we've talked a lot about that big, systemic issue of poverty. There's another big systemic issue of
racism, whether it be interpersonal or system construction. So how do you think racism whether it be
intrapersonal, or structurally or systemically. How do you think that affects the health of people in the
community?

Community Member

One interesting stat that I've seen for a lot of years is when somebody is white or black goes to the
hospital, and then the death rate for people after birth and then color. That statistic right there
doesn't seem normal. Doesn't seem like it could be anything else but racism.

Community Member
It doesn't make sense.

Community Member
It doesn't. Because how could one number be in the 13% and another number being like the 28-
30%? Like is too large of a disparity.

Community Member
African American have been talking about it for quite some time now. And took seeing people in my
life saying, “It happened to me.” [Inaudible 1:11:40]

Community Member

| know for me having friends of all nationalities and stuff like that, you feel like you see certain things
here and there. My wife's African-American. Throughout certain processes or in different
circumstances, it doesn't seem like it's necessarily across the board. But there were definitely times
where we walk into a situation or circumstance and it would be blatantly obvious, where there was
either just in the way issues being dealt with or, | don't know. It's hard to say level of concern without
almost feeling like you're accusing someone. But there was a doctor's office that we specifically
looked for another location or another place based on how she felt the whole process went or
because of the way... Just kind of their offices. Yeah, yeah. It wasn't just her treatment. It was the
treatment she saw of other people while she was in the waiting room, too. So that was just where she
just wanted to avoid that office and being in support of her it was like whatever we had to do to
avoid that. But | don't know, unfortunately, it's almost a sort of thing that feels like it happens in
pockets or areas more so than across the board. But that's just been my experience.

Researcher
Thank you. What about the rest of you? What are you seeing or what have you heard?
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Community Member

One thing that this causes [inaudible 1:13:33] in the past especially 15/20 years. It's amazing how
much things have changed culturally like it's unrealistic seeing now how diverse it is. | have like a lot
of friends that do... I've never come across it personally, but | have a lot of friends who do
translation, medical translation. And we're talking about trusted doctors and stuff. | don't even want
to imagine what it's like trying to have a conversation with a doctor that doesn’t speak your language
and what the interactions like. That's a growing thing because it's growing any more and more
diverse. So how do you... From what my friends have told me, some doctors are really
accommodating. They really want to treat the patient well. Other doctors are annoyed that they have
to try to communicate with somebody through a translator. So | think that adds another level of how
well a person feels like they're being treated or how well they actually are being treated based
language barrier.

Researcher
Do you think racism affects how easy it is to get access to healthcare?

Community Member
It probably does.

Researcher
It probably does?

Community Member
| don’t know, but | would imagine.

Community Member
| wouldn't be able to speak to specifically how it does, but I'm sure to say [inaudible 1:15:14].

Researcher

The only reason I'm asking is because last year the local health departments, local governments
identified racism as a public health crisis. And I'm curious about well, | guess, one, did you hear
about that? Two, does that make sense to you? Like, are there things that you wish local health
departments or city governments would do to address that?

Community Member

Just to get on the huge point, | think a lot of it goes to trust. If | don't speak the language of the
person... Number one, | know in some circumstances, like he said, some people just get frustrated
or annoyed if English isn't the first language. That could lead to a lack of concern or care. And some
of it could just be okay, the word I'm using to describe how | feel and how it gets translated, you
know. Maybe I'm feeling a sharp or a stabbing pain that doesn't get translated like that could lead to
a diminished level of care. But you know, | don't know if | can quantify it outside of that.
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Community Member

Maybe it's a matter of the interpretation of the idea of a health crisis. But | mean, there's obvious
systemic violence against black bodies in all communities across America. On behalf of police, on
behalf of other community members. | cannot speak to access to health care being a racial issue
other than maybe socio economic status. But | can certainly see that if we're talking about health on
a broad scale, that like violence against black and people of color is obviously an everyday issue in
America everywhere.

Community Member

To piggyback on what you're both saying. Because from my personal experiences, | don't often go
to a hospital or somewhere where I'll notice like where | can say, okay they were blatantly racist to
me or where | was mistreated because | felt like | was black. On the monetized scale, | know that
definitely plays a factor in medicine because you can look at you can look at some other provisions...
I'm sorry. | read a lot of different articles. But I've seen an article where...was it? It was some type of
provision sheet where they were looking at what areas received these type of...

Community Member
Was it welfare services or like social services?

Community Member

Like, all together they were looking at the numbers of like counties and numbers of like... They're
looking at different pockets of areas and look at where certain money went. It was like okay; we'll
look at this area. This is probably a more white area. This is probably more a nicer area. Things of
that sort. So from my experience it won't play a factor face to face, but as we go and look at the stats
by the numbers, you'll see a disparity where one area might be more predominantly white, or one
area might be more diverse.

Community Member
Do you mean like allocation of funds? Or do you mean...

Community Member
Not necessarily. Part of that's resources.

Community Member
Okay, yeah definitely.

Researcher
Anything else on those topics? Topics of poverty and racism, how it would affect the health care that

people get. Health care to get access to.

Community Member
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| know that certain Medicaid’s, like certain HMOs, that are Medicaid, doctors don't want to deal with
them because they don't really pay. Like the government gives them all this money, and then they
don't want to get rid of it. They don't want to use it. So they don't pay up. They just string the doctors
along as long as they possibly can until they give up, and the bill never gets paid. So a lot of places
don't want to deal with people that have any kind of Medicaid unless it's straight up Medicaid
because then they know they'll get paid. So | think a lot of people have that problem being treated
badly because of that.

Researcher

Thank you. So we're closing in on just the last few minutes together. Is there anything that you wish
your local health department would do either differently or more to help make the people in your
neighborhood and your community healthier?

Community Member

Simple, readable, accessible fact sheets on mental health. | mean we've talked about that all night. |
mean, anxiety and depression, we want consistent and clear messaging on what do we do and how
do we do it.

Researcher
Where would you like to get those? What's the best way for them... [inaudible 1:21:09]

Community Member

Yeah. | think having them in community centers since people are back in person in the communities
like libraries, like churches, like grocery stores. Because not everyone's going to go seek out those
fact sheets online because | know that there's a little bit of distrust with health departments right
now. So physically in the community like posts are like available at places like libraries.

Community Member

| think part of it too having it be somewhat community driven and not just having it come from some
analogous source up the food chain from you. You believe, okay these people that I'm either
invested in or | know, and trust have helped pull together resources. You know, in my circumstance, |
have friends who are in the medical field and in different respects. I'm more apt or likely to believe
something they tell me sometimes that | am to believe it from an unknown or untrusted source. So
it's not necessarily that | have to hear everything from family and friends, but if there's a community
resource that | know isn't comprised of a shattered entity... | mean I like to be able to find the bread
trail so to speak on some things where it's like, alright they provide data to backup what they're
talking about and stuff like that. But having that in a community center, social media presence. Really
the idea is--

Researcher
| want to hear from someone before we go on. What else would the rest of you... What else could
your local health department to do more of or differently more in order to help people?
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Community Member

Not just fact sheets, but also like active programs that encourage getting out and doing more stuff.
TedTV did a great job with this for a couple of years where they put together these events. They'd do
like an obstacle course run or something like that. Not only would they do that, but they talked about
it for like a month or two months and say, "By the way, this is free.” So they're kind of removing the
obstacles and the barriers that can be where our access is limited to different types of exercise and
engaging with the community and stuff like that. And so the fact sheets are great for people that are
readers or anything like that. You know we've got to be able to meet people where they are. So
programs that says, “"Hey guys, let's come on out and let's do this.” | think that would be a really big
step in the right direction.

Community Member

Like social media just some basic information. This where you call for mental health issues. This is the
number if you need help with a medical issue. Depends on the person that can go there and do
more research. Not that doesn't exist, but I'm not aware of it. Like | know | could look it up if | needed
to, but | don't know like, oh this is where you go and get that information.

Researcher
These are all great ideas. Anything else?

Community Member

One thing | see a lot on social media is they always have numbers like the suicide hotline. If they
encouraged more programs like that. Not even programs. Just more advertisements like that or
posts like that. Like even physical posts. You see charts where if you're suffering with this, blah, blah,
blah. Stuff that's more like, okay bang. This is when | was going through. Something like that will
drive more people to take that next step like okay. | know there's something wrong, but where do |
go from this? Because | saw this post that this is what is, and | saw this number. Because it's funny
when as soon as you said about, | could look it up, I'm like, okay, wait. | see that. So, | know it's seen a
lot. So it should help with that. So if we have something like that for like anxiety and depression. I'm
not sure like our local departments would come up with some type of program and then advertise
that program. Essentially in my head it's coming down to some type of free service, but free health
care doesn't really exist like that. So | know that that's the variable that's going to come through.

Community Member

Preventative stuff can be a lot cheaper than treating it when it becomes an emergency. So knowing
oh, if | keep doing this or if this lifestyle is going to lead me to this, some of that knowledge | think
would be really helpful in preventing people from getting to the point where, “Oh, now | have to call
the suicide hotline.”

Community Member
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| feel like there's always so much red tape getting the help that you need too. Like why can't that all
just be streamlined somehow? You're always on a waiting list. So it's there, but you're still not getting
what you need. How about streamlining the red tape?

Community Member
Patient advocates. Like that's really what is needed. Someone to help you know where to go. Okay,
you've got this doctor, these guys, or that sort of thing as opposed to just having numbers.

Researcher
Anything to add?

Community Member
| like getting out in the community like she said. | think that is a great idea getting out into the
communities and doing things like that.

Community Member

The same way schools had people... Every single organization I've ever been in, military, National
Guard. They have people who go out into different places like that. Like those types of patient
advocates going to local churches, local libraries, local like setting up. Like every Tuesday and
Thursday, they have this thing right here. Where if this is you, you can attend that program blah,
blah, blah. Get more information. Then that will help you take that next step.

Researcher

We're at time. So thank you so much for sharing that with me, for talking about our community
today. It's been really helpful and really interesting. It's going to be really useful as we go back and
do all of our work with these departments and the hospital systems here in Franklin County. I'm
going to turn off.
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Organizer: Columbus Public Health
Location: South Columbus: High Street

Date: 8/9/2021

Researcher
If you could just please share your name and what you like the most about your neighborhood or the
area you live in. We can start with you.

Community Member

What | like most about where | live with the diversity. | live two miles down the road in Merion
Village. Everything is walkable to eat, to do anything. You can pretty much walk everywhere, which |
love.

Community Member
| actually live in German Village right next to Merion Village, and | also like the walkability. And it's
kind of good classical architecture here.

Community Member
| don't want to be boring, but | also live in Merion Village. | like all the same things they said. That's
why I live there. | like to be downtown. | like the blue dragons and stuff like that.

Community Member
| like that I'm very central in my location. | can get to everywhere under 20 minutes. And | have
friends all over Columbus. | like being downtown.

Community Member
We moved into Merion Village in 1993. What | like most is knowing all my neighbors, knowing
families that have lived there historically and then continuing to get to know them.

Community Member
What | like about my neighborhood is, everyone in the neighborhood has pretty much retired. I'm
the youngest out there. Nice, quiet streets. Only 10 people on the street.

Community Member
| live about a mile and a half north of [inaudible] Downs. Probably what | like best about it, there's

just not a lot out there.

Community Member
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What | like most about my neighborhood is, well, | live on [inaudible] Avenue. There's a lot of
community support and a lot of great community organizations, so if you ever need anything, you
can always find help.

Community Member

| live in Southern Orchards. | like the centralization, access. Like a lot of other people, walk or 20-
minute drive, you can get to almost anywhere. | also like the fact that, when | go to work -- | work
outside of Columbus, so I'm always going the opposite of traffic.

Community Member
| live in Merion village as well, and | like the brick streets, the brick houses, but also the walkability
and [inaudible].

Researcher
Thank you. So to start, basically we're going to be talking about some health issues today. And I'm
wondering, what does a healthy community look like to you?

Community Member
Just having access to services and affordability.

Community Member
Diversity.

Community Member
CoGo bikes all the round here that assist you.

Community Member
Like she said with the bike trails, access to tennis courts.

Community Member

People take personal responsibility for cleanliness, picking up your trash, or even if it's not your
trash, picking up your trash. Or the community organizations also go around and do that, whether
it's churches or rec centers or whatever.

Community Member
Green spaces.

Community Member
People out and about, walking or running.

Community Member
Being responsible for your own trash, not having a big, giant trashcan in the back.
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Researcher
Similarly, what makes the community healthy? So maybe some things that you've already said. Are
there other things that come to mind when | ask what makes the community healthy?

Community Member
Neighborly people, having a great relationship with your neighbors and getting to know them,
whether you like them or not, and still maintain a healthy relationship. Good communication.

Community Member
And good communication with the local government, not just among the neighbors, but city council,
the neighborhood associations.

Community Member
| would say local rec centers or the availability to your neighborhood or community to utilize them.

Community Member
Low noise and light pollution. Healthy food options that are affordable.

Researcher
Are you thinking within grocery stores or more like fast food places where you can get something
quickly?

Community Member
| guess both.

Community Member
Access to healthcare, close facilities.

Community Member
Good public transportation.

Community Member
Communication as far as the whole community, like meetings at the library or sending flyers through
the mail or word of mouth, whatever is going on the community.

Community Member
Feeling safe.

Researcher
And what do you think are the most important health issues facing people in your communities?
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Community Member
Lack of healthy food, like she said.

Researcher
You said lack of healthy food?

Community Member

Yeah, like restaurants, but particularly grocery stores. | feel like they're hidden, and then they're
small, and then they're not always the freshest. And if they are, they're very expensive. How many
Whole Foods are there?

Community Member

Maybe even affordable, healthy restaurants. Most of your local restaurants are pretty expensive. |
know they're above [my budget]. And | mean, | make pretty good money, but if I'm going there it's
usually something special.

Community Member
| think education, communication, being able to give people the information or get the information
out and just being able to communicate.

Researcher
And | think you said education. Is that correct?

Community Member
Yeah. | guess | meant knowledge.

Researcher
Okay. So not necessarily formal schooling, but just making sure people are educated on health
issues.

Community Member
Yes.

Community Member
Having people know what is available to them and what resources are available in the community.
And that's maybe not relayed as well as it should be.

Community Member
More prevention starting at a younger age with the education. So in schools, more education on

healthy eating, exercise.

Researcher
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What other health issues do you see in your communities?

Community Member

There's a big lack of trust with doctors for me in my community. It's like we don't want to go there.
Soon as we get to the hospital, somebody is diagnosed with something and then a month or two
later, they're dead. We kind of either don't want to know or when we get to the hospital we're
basically on our death bed. So there's a lot of lack of trust, and | think that that probably has to do
with the information that we're fed. We don't know that we're poisoning ourselves or not exercising
or whatever it is that our personal body needs. We don't get to help it.

Researcher
Okay. Does it seem like doctors are misdiagnosing things?

Community Member

There's definitely that, and then | don't feel like they are fully knowledgeable in their field either. |
know this sounds really like a theory, but | felt like the government plays a part too. There's a part
where they want to see people get healthy, and then there's part where it's a business. And | feel like
a lot of people believe that, but then they're like our hands are tied.

Community Member

The privatization of the health care system, especially in healthcare itself being affordable, taking
care of the people or being available to the people that need it most. Maybe also training. | think
there's a lot of training for healthcare professionals when it comes to diversity, dealing with different
populations, compassionate care, especially from my experience, too, maternity care, and young
childcare. Things like breastfeeding. You may not have had that experience, have friends or a family
member or a sister [who breastfed their children]. As a young mother, that's difficult.

Researcher
So you think the healthcare system should help out more with those types of things?

Community Member

Yes. There are programs and there are ones in our community, but maybe there's not enough
communication or outreach. And there's just kind of a stigma with certain aspects of healthcare, |
think, especially mental health and maternity childcare. For parents, maybe not wanting to ask for
help because we feel they're going to be judged and feel like they're a bad parent.

Community Member

I'd say also home life. The structure of the homes are different these days. Parents are getting a lot
younger. Grandparents are getting a lot younger and just don't have that teaching that there was
where you were passing the knowledge. | mean, these days, grandmas are 30. So | think that that
creates a huge barrier with just not knowing.
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Researcher
And | just want to focus on the physical health issues for a minute. What physical health issues do
you see in the community, like chronic diseases?

Community Member
Like diabetes or something?

Community Member
Yeah.

Community Member
You see a lot of diabetes, people just not taking care of themselves.

Community Member
Immobility, people with canes, and people in motorized wheelchairs that go up and down the street,
people in regular wheelchairs or canes, things like that.

Community Member

| would say that there's very little activity. | feel like when we see more people in our bikes or walking
around in the neighborhood, that's a good sign it's a healthy community. People are out and about,
but a lot of us aren’t even getting out, being social being active.

Community Member

| know nobody said it yet, but | drive up and down Parsons every day, and | live between [inaudible].
| take Parsons to work and from work. You talk about healthy community. There's a lot of drug abuse.
You know what | mean? You can pick them out. There just isn't enough help. | literally recognize
them by face and I'm like, “Oh, | haven't seen this person.” Not that | know their name, but | haven't
seen this person in a month, and they show up. And they were 80 pounds, and now they’re 120
pounds, so obviously they spent some time in rehab, then they're right back out walking and
looking.

| mean, you talk about a healthy community. That's a big part of human perception. People that
don'tlive in the area, they see that and they're like, “Where's these people’s help, or why isn't
anybody doing anything?”

Community Member

Some of the programs, you get a feeling that it's not really helping them preventing drug abuse,
homelessness, mental health issues where you're trying to improve their quality of life and get
people in a better position. The goal of the program is supposed to be stability, but it ends up not. It
just ends up kind of getting them stable and sending them back out.

Community Member
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Yeah, that's kind of like what | was getting at with that. | mean, there's no follow up, whether they
went to jail or they went to rehab, but then they're released. Maybe they went to jail and then went to
rehab and then they're released. And then they're released on their own recognizance, and they're
left to their own devices, and they just go right back to the same thing that they've been doing.
There's no follow-up care for them. Even if there was, maybe it wasn't explained to them how to get
it.

Community Member
Or didn't happen early enough.

Community Member

Yeah, | might be straying a bit far from the question you asked, but on a similar topic, homelessness,
at least in my area of the city, has skyrocketed in the last year since the pandemic, really. | don't
know. | wonder internally if it's because of COVID clearing out shelters, making it harder for people
to have access to these programs or evictions or something like that. You don't see very many
healthy, happy homes for people, unfortunately. It might be a bit far from what you asked, but it's
something I've noticed in my area.

Community Member
Some large camps have been displaced in the last couple of years, so | think that at least affects the
traffic on my street.

Researcher
How does that happen?

Community Member
It's probably longer than what you want to know here. | could talk to you later if you want.

Community Member
Do you mean homeless camps?

Community Member
Yeah. | was on a safety committee for a while, so | got to hear a lot of that stuff with the folks that
were trying to work with that.

Researcher
What other physical issues do you see in communities?

Community Member
| think mobility is our biggest thing. | don't see a lot of people being able to get out and about.
They're just physically incapable or lazy.
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Researcher
| know we've kind of talked about some factors that might contribute to these physical difficulties.
Are there any other factors that we haven't discussed?

Community Member

Just access to community health programs or healthcare. Even as somebody with insurance, | still
have difficulty finding access to care for different specialties or mental health things. | can'timagine
somebody without insurance trying to go through the same thing. It must be even harder than the
problems that | have. And then you bring mobility into it as well. Even as a relatively healthy young
man with insurance, | struggle with access to healthcare myself.

Researcher

And would you say that the costs still ends up being too high for a lot of places, or a lot of different
providers don't work with insurance specifically? Is there anything else you can tell me about, what
about the access is difficult?

Community Member

Yeah, just on the affordability side. Oftentimes, it's not covering enough to make it feasible for me at
the time, but I've run into it especially when seeking mental health specialists. And maybe it's a result
of the pandemic recently, but they seem to be very specific with the type of new clients that they're
bringing on.

So | found myself calling through lists of 10-15 different providers and not being able to get in with
anybody because they either didn't have any doctors available for the patients or | didn't fit the
criteria of people they were taking at that time. So eventually, you just get to the point where, two
months trying to book an appointment, and you just want to give up and end up not doing it at all.

Community Member

| think a lot of people, fear. We're moving in and out of certain timeframes and how we're doing
things and it's moving so quickly. Once they get kind of trapped in there and they're either by
themselves and they're alone, they just keep feeding into that fear. So then they just never leave.
They never come out of that.

They didn't have any way to reach out to talking with mental health and they just kind of feed
themselves and then don't know what to do, so they just kind of stay where they're at. We're talking
about mobility. Fear is definitely one that keeps people from moving about.

Community Member

| feel like it's just healthcare system, a lot of like red tape barriers because my family don't have
insurance. My husband, keep he tried to seek his psychiatrist because he's been depressed lately.
Well, the office he goes to is for people that don't have insurance, and it goes on a sliding fee scale.
So they said, “Okay, we take walk-in appointments through this time.”
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And then he came in for the walk-in appointment, and they said, “I'm sorry. You haven't been here
in six months. You'll have to make an appointment.” So then he tried calling his psychiatrist, and his
psychiatrist said, “No, I'm sorry, | can't make you an appointment. | can't make my own
appointments. You'll have to talk to my secretary.” So he's going to have to wait two weeks to talk to
someone when he's depressed.

Community Member
[inaudible].

Community Member

Something similar to that. So | been trying to get some preventative exams scheduled, and one
doctor that I'd seen before the pandemic, but | had gotten behind, so then the pandemic made it
more. Well, then | called to make an appointment. “Well, I'm sorry, it's been too long,” which is about
three years, maybe two and a half. And now you're a new patient. Oh, okay, cool. Well, she's not
taking new patients. They're like, “"How about March of 2022?" This is not an exaggeration.

And | was just floored that that was where we were at with that now. And | was told new docs were
coming on board, but we don't know their name. I'm not sure when she's going to be in. | have
never experienced that before. Very, very bizarre.

Researcher
Okay. And we have talked about this a little bit, but what mental health issues do you see in your
communities?

Community Member
Anxiety.

Researcher
Do you think more pandemic related?

Community Member
No, it's just generalized. Probably the pandemic, people miss opportunities to socialize and being
bombarded by 24/7 “scary”, so | think it's definitely increase but it's always been present.

Community Member
Drug induced psychosis.

Community Member
People not being able to afford their medicines because they were either laid off or lost their
insurance, so they come off mental health medication. There's a rebound the other way.



105

Community Member

Probably depression, and | think | see some body dysmorphia, people doing that, coming out of
COVID.

Community Member

People are stuck in the house, and they're stressed and depressed because they can't do any
activities that they want to do, so they eat, and then they gain weight. They're all excited and ready
to go out, but then they're concerned about how they look. They maybe don't have the money for
the gym membership, or they're scared to go to the gym, or it's hard to get back into the routine of
exercising.

Maybe for kids, too. They were stuck. They were just sitting playing video games, and then they have
to adjust going back to school. Some schools are hybrid. Some schools are still remote. So it's stress,
and people trying to adapt to things changing faster than they can adapt to.

Community Member

You'll see a lot of stress. People not taking care of the house anymore. They're more uncertain. They
don't know what's happening next. Like you were saying with media, they'll just put out something,
and now this person’s scared. So it all changes.

Researcher
Do you see suicide as an issue in your community, or not so much?

Community Member
Definitely.

Community Member
[Inaudible]. | mean, | don't know.

Community Member

[Suicide] hasn't been publicized, but for I've heard about it or seen it on the news, | know that, again,
the age is getting younger. And, again, we do have to have resources outside of the house. We also
have to do something inside the house. And | just think that some of the issues that are going on out
in the community is because of what's going on behind closed doors.

And | don't know if we just need to take it back to the streets. Something is just not right with our
communities in general. Ohio in general is just not great. It's scary. | have a daughter. She’s 24. She
has a two-year-old. Her think tank is just not thinking. And I'm like, “The world’s getting darker.” And
she just - I'm like, “No, no, no.”
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Number one, | don't think Netflix has news, which she doesn’t know what's going on. I'm like, “Girl, if
you don't go somewhere and watch news or read the newspaper,” but you can't tell her. I've just
never seen anything like it ever.

Community Member
Not saying anything to [inaudible], but there's so much going on, people want to put their heads in
the sand.

Community Member
That's probably very true. That's not her case. She's just special.

Community Member

There's a lot of stigma of mental health, too. Having those honest conversations with your children,
even with young children, how they're feeling around COVID. I've seen a lot of resources because all
my children are under five, and my husband'’s like, “Well, it doesn't affect -” Well, yes it does. They
want to know, “Why can't we go here? Why can't we go there? Why do we have to video chat
grandma and grandpa?” That does affect them.

Community Member

| think culture as well is another thing. Black people, they don't need mental health, or they still think
that it's like - [inaudible].  don't know. We've just been told you don't need that or that's for weak
people or whatever. And going back to my daughter again, [inaudible]. She was adopted. And then
getting to know her birth parents [inaudible].

But you have access to care, but you have to use it. It's not going to come and use you. But
sometimes you do have to meet people where they're at. So I'm constantly encouraging her, talk to
someone, talk to someone, because you're never going to get the result you're looking for from me
because I'm the mother. I'm a straight shooter, but someone might let you listen and tell - You might
not learn anything from them, but you can talk to them and they can give you some feedback, then |
think that's helpful. She's young, and she don't get it. She's so young. | said all that to say, it's okay to
get help. It's okay.

Community Member

| agree with the cultural piece, and I've seen that in some of my neighbors who are Appalachian,
where's it's like, it's our family, it's in the house, and we don't talk about it. We don't take this out. But
because you're so close, literally in proximity, you can see and hear these things that are happening.
That's been my experience.

Community Member

[inaudible] appointment once a week because | need to talk about a 24-year-old [inaudible].
Especially since we both have been working from home, so | don't even think she knows - She just
doesn't know. But | try to say things like, “I got my counseling appointment.” And she said, okay.
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That's nothing to be ashamed of for me, and | think if people felt that way, people might be more
apt to get help.

Sometimes you don't even know you need help. | think a lot of times, we may not even recognize
when we need help. | try to tell friends, talk to somebody. And one of my coworkers, she actually did
sign up for counseling, and she says it's just cleansing just to be able to talk to someone and know
they're listening. It's that important, and | think that if there's resources there, we need to let people
know they're there, even if we have to let them know how to use it. | think it's important that we do
that as well.

And virtual's been great. So you're kind of behind closed doors. [inaudible] walk into the psychiatrist
office and everything like that, but | think it's maybe [inaudible]. It's kind of a good thing.

Community Member

Yeah, | was going to caveat the virtual thing. The trend kind of started like 20 years ago where
people would get anxiety with talking to another person face to face. And | see a trend moving more
towards that way, especially now a lot of people working from home. They don't get that interaction.
They're not used to it, especially if they start at a young age or out of college.

Now, maybe they did college first. Now they go into the workplace where they stay at home and
they don't get any outside interaction, but then they need mental health, and really the only option
that maybe they don't know about it is getting virtual help, sign up on the website and be able to
talk to somebody on a webcam or whatever. My girlfriend, she didn't have health insurance. It was
affordable for her, so she's doing virtual because she can't go to an actual office that's affordable,
where they're like $135 to $200 an hour without insurance. And then this was like $180 for a month,
so she could get maybe a session a week or maybe two sessions a week for that $180. And it was
affordable for her.

Community Member

We need to roll those blessings into this community, like little fruit stands. We just have to meet
people where they're at. If those little stands work better for you, then we're going to put you into a
little stand. Some people’s anxieties come from crowds. They think people are looking at them and
they get paranoid and things like that.

So if we could try to make them as comfortable just to receive services, then hopefully at some point,
they'll realize, oh, okay, it's not that bad. Like you said earlier, like wraparound services. And we send
them in, they get out, and they're back at it again. So | think it creates some better wraparound
services.

Researcher
You mentioned that you perceive suicide as an issue in the community. Is that correct?
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Community Member
Yeah.

Researcher
Would you say that's from certain age groups or just across the board?

Community Member

| guess | can only really speak to the age groups | interact closely with, millennials probably 25 to 40.
And | personally have known several people who have been victims of suicide and many more who
have had those sorts of thoughts without expressing them very openly. I'm certainly not an expert on
the topic or anything, but | would say that it is a serious issue in the community.

Researcher
What other factors besides what we've already talked about do you think contribute to mental health
issues in the community?

Community Member

Exposure, stress, something early on, household, whether your parents are the ones leading the way
showing you that you can go to the doctors. They will get you the right help and stuff like that. And
then there is the older in the community. A lot of people, like | said, | feel like | have a lack of trust
with the doctors or just the government period because | don't believe that they have my best
interests in mind.

So there's the lack of trust. There's the education. There is the judgment. You fear being judged if
you do need to seek a therapist or counselor or whatever it is that you need. And then there's trust
where you feel like your information will be compromised. Stuff like that is private. The thing is,
people are discussing your private information. It's your business. So there's that.

Community Member

| think something that hasn't been said, but we get a little anxiety about the gun violence and justin
general, how many people are dying from violence in the community. We live downtown, so it's
going to happen, but even Chicago, like 54 people were shot this weekend. It's got me a little bit
more worked up recently. Columbus is like the record year.

Community Member
Yeah, like the Nextdoor community app or Nextdoor app. You get notifications when things like that
happen. Nearly every day | get a notification about it.

Community Member
That just happened a while ago. | mean, it happens everywhere. It's just worrisome. That's just
something I've been worried about community-wise.
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Community Member

That reminds me of something because you said the Nextdoor app. We used to have face-to-face
meetings in the community, and then that's morphed into everything online. And at first, | was
excited because | thought, “Well, that's really cool because we can do lots of quick learning about
things.” And then | had to remove myself from that because | would reach out to people, and they
would absolutely not respond to me.

So | feel like something about you're changing from face to face to all online as far as
communicating with neighbors, and these serious issues has morphed into something not
necessarily helpful and productive. And because it's not really tended to online, it's like a free for all,
and it's one way. So | think that that has been a detriment to our community.

Researcher

We've talked about this again. [inaudible] in this group where we have bits and pieces that we'll be
returning to. What are some reasons residents may not get or delay getting healthcare? So like when
people delay healthcare or not get healthcare at all.

Community Member
Money.

Researcher
Money. Okay. Can you tell me more about that?

Community Member

The cost of copays depends on your insurer. Like she was saying, you don't get the same doctor you
had before the pandemic, so everything switched up. And then they find a reason to charge you
more for it.

Community Member

Or even if you have insurance, you may be laid off and your savings account got drained because
you weren't making as much. So now you can't afford the copay, and you normally would be able to.
So you're wondering how to deal with that.

Community Member

And beyond even the copay, even if you can afford the copay, there's always the anxiety once you
go in what mystery bill you'll either come out with or, how much is this test you obviously didn't
know about, or this medication that they prescribed. Or your deductible. Maybe you got a $2000
deductible on your medical, and that's $2000 you're going to owe anyway whether you have
insurance or not.

Community Member
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Not to sound not to sound corny, but your personal relationship with money. There are people that
are almost consumed with not having money, so they may count their pills. They may not take their
medication every day because they're trying to save it or they may be worried about upcoming
healthcare costs. They may not take their blood pressure. They may be trying to save their test strips
if they're diabetic. Or the doctor may give them a prescription and they may think, “I'm not even
going to bother trying to get it filled because | know | can't afford it.”

Community Member

Kind of a caveat to that, just not taking it or not having it filled but having it filled and only using it
when they need it, then selling the rest of the pill to make your money to be able to buy their next
batch that they need for themselves.

Community Member

| haven't ran into a big issue with doctors, but the dentist. | can't keep a dentists. I'm going to be
honest. I'm a dentist hopper. Why you always trying to sell me something | didn't ask for? | came to
get my teeth cleaned. Clean my teeth. Send me home. Mm-mmm. My cleanings are covered 100%.
Why are you sending me a bill? Because I'm going to call back and I'm going to fuss at you.

“Oh, we did this and this.” You didn't ask me. Literally, | can't keep a dentist. But | know back in the
day, you go to the dentist apartment, they call you from the waiting room, you go to the dentist. Now
you're going to the office first. We're buying houses, what are we doing? No, they're trying to sell
you something.

| know my insurance a little bit, but not the ins and outs of what may cause this and that because |
don't pay that much attention. | figured if you get your teeth cleaned, then you don't really have
major work that needs to be done. | promise you, | thought this was a great dentist. I'm like, oh, okay,
| like this. And before | left, | was going to an orthodontist.

| didn't know that they had done something that cost more - Because what | went for was my free
cleaning. But | got a bill for $160. | don't need to tell you how that went. It didn't go well. And | will
leave in a heartbeat when they try to upsell me something | didn't ask for. | had just decided, do not
do anything that's going to cost - | came for my free cleaning, period. If you look like you [inaudible],
don't stick nothing in my mouth. | go for a cleaning, and they send me a bill for $168, and our
cleanings are 100%. What did you do?

Community Member
| didn't have to pay it, but they knew what the bill would cost for insurance, so they charged for stuff
that the insurance company would pay, but they didn't actually do it all and they make you sign.

Community Member
| don't know if anybody’s ever actually tried to read all your insurance documents, but it's written at
the senior college level, and it's like reading a court document. It's so much, mine’s so thick. | can't
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even start to fathom to memorize all this and even know what half of it means, even if | could
memorize it.

Community Member

It's like all business, and it makes you feel like crap because you feel like you get medical services
and you feel that they should have the best interest of your health and not that they're trying to get
money out of you. That's not what you go for. You don't think you need to bring your checkbook or
your credit card. You just want to feel better.

Researcher
Again, something we've talked about a little bit. What nutritional issues do you see in the
community?

Community Member

Lack of healthy food that's easily accessible and affordable. There's nowhere around me. | live in an
area with tons of restaurants, tons of cafes. | try hard. There's nowhere for me to go to get a healthy
meal that doesn't require hours of planning, cooking, and grocery shopping.

Community Member
Or that's not like $20.

Community Member
$20 for a lettuce wrap.

Community Member
You pay less for a steak dinner.

Community Member

And then it's not fresh, and there's no diversity. | don't want to go to my local Kroger because they
have only a set amount of produce, and then that produce is not even fresh, so | have to travel
farther. So there's that issue. | feel like, | live in Ohio. Aren’t we like a farm state?

Community Member
Soy, corn. Yeah, farmers.

Community Member
Most of the corn we grow here in Ohio is food for our food, not corn for us. | mean, we can eat it, but
it's not sweet corn.

Community Member
We do have farmers’ markets, though. We had one in Merion Village. We had one for three years,
and there's one in German Village now. But prior to probably six or seven years ago, there were not.
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Community Member
And then who knows about - She was just telling me about this now. | didn't know there was farmers’
markets.

Community Member
And there's a flea market at the south drive-in area Saturday, Sunday.

Community Member
A food flea market?

Community Member

They do have food, but the food'’s only there early in the morning. It starts at five and ends at one. |
just got local honey there this weekend. It was like $20 per mason jar, but it had honeycomb in it. It's
good for your allergies. It's good for your heart. There's nothing bad about it. So it was worth the 20
bucks to buy the honey.

Community Member
And it's close.

Community Member
And it's close.

Community Member
We have Nina in German Village. Nina, the bee lady. You can get her honey in German Village.

Community Member
| didn't know about that, and | think his was like Silly Gary Bees or something.

Community Member
Yeah, a lot of people come from down south, like Circleville and bring stuff up.

Community Member
He had like black honey. He had gold honey. He didn't have any clear honey. | was kind of looking
for some clear honey.

Community Member
| will add, too, a healthy community, there are more bumblebees in our yard, which I'm excited

about. So | take that as a good sign.

Community Member
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Even if you did have it, there's a lack of knowledge on how to prepare it. You could have a whole
bunch of fresh produce and you're like, “I don't know what to do with it.” So then you're stuck going
to a fast food restaurant or some other restaurant that may have it on their menu, and then they're
selling at a higher price when we ourselves don't even know how to cook it.

Community Member
| think especially some parents with younger kids, it's just easier.

Community Member
Older parents, too, yeah.

Community Member

It's just easier to stop at fast food. | put a lot of work into it because we use food pantries, and | do
recipes. | watch YouTube videos, people that cook on a budget and what they use. | don't know. |
don't really see it as a norm. | mean, some of the food pantries, they'll have handouts. They'll give
recipe cards, or I've taken free cooking classes where they'll have certain ingredients, and they'll say,
“Hey, we're going to make a meal.”

And some of them went virtual, so it's on Zoom, and it's actually someone in the kitchen. And they're
like, “Okay, we're going to make such and such.” And they have the ingredients on the table and
actually showing you how to make different dishes. So that's helped. That's been a lot easier, but
either not having access to daycare during the pandemic or not being able to afford it makes it
difficult when one of is working or one of us home or both of us can't work, to have the two incomes
that we really need to survive.

Food can definitely be a barrier, especially when you have young children and you're trying to teach
them how to eat properly, and they see McDonalds and happy meal places and Barbie “works” at
Starbucks.

Community Member

| think it's such a cycle, too in families. If they were brought up being like “fast food for dinner”,
they're most likely to do that with their kids. Also, working in a school, the food they're feeding them
is not good. The breakfast they're getting is like a cinnamon roll, not healthy breakfast options. |
don't know. | feel like that needs to change.

Community Member

And kind of on that topic, | was going to say, | think there's just like a broad lack of education about
what the nutrition is for people. | never learned in school or from my parents the macronutrients you
should be eating or how to cook for yourself, how to source these things. It's certainly not taught in
school that I'm aware of. And you see 14 different friends or 14 different fad diets or keto and paleo,
pescatarian. And nobody actually knows which one of these is actually healthy for you.



114

It says here or the news or something, and they go for it. | think there's just pretty little knowledge
about nutrition in general.

Community Member

Kind of what he said beforehand about price. | don't know if everybody knows, maybe chicken wings
aren't the healthiest thing, but they're almost $1 a wing in the store. So stuff is going up in price, it's
not going down in price.

Community Member
That's a COVID thing, too.

Community Member
It's probably not going to be the only thing. Other stuff, even healthier foods, as people are trying to
buy them, are going to start going up in price and become less available, less accessible.

Community Member
But are they only going up in prices from mass distributors? That's, | think, one of the keys. If you're
shopping local, it may not be going up like that as it is in a mass distribution situation.

Community Member

You get people that start learning about these other places, and then they start going and buying it
also. Also, out of this group, you're the only person knew about the German Village farmers market,
how it's gonna spread, and there'll be more people buying from there, so they will sell out faster or
they'll up their prices to keep their stock engine.

Community Member
There just needs to be more community knowledge about the local places to source food. And |
admit that I'm pretty ignorant about that.

Community Member
And more places that have it.

Community Member

So here’s what I'll say, too, though. We're a mix on my block of home ownership and rentals. And so
how much responsibility is it for someone or a group to get the word out, versus if you move into a
neighborhood that you haven't ever been into, to find out, what is my zip code? What city do | live
in? What is 3117 Oh, | can go over here and read up what the rules are for the trash and for x, y, and
z.

So that's been, for many, many years, my frustration. You moved here. One, you can come and ask
me or anyone around here. People are friendly. Ask. But | feel like sometimes | get frustrated
because | think, well, if | moved into such-and-such community, some community or some suburb or
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something, there are rules and there are things, and go and find out. You'll find out when your trash
day is or what you're supposed to do and how you're supposed to do it.

And sometimes | just feel like, for me, it's frustrating, people coming in recently - And I'm
generalizing, but into the community and moving here or buying a house and coming into rent, and
then just going, “"Oh, well, how come somebody didn't pick up the cardboard | left in the alley?”
Because it doesn't go in the alley. Do you know what I'm saying? So where's to onus?

Community Member

Those city responsibilities are communicated more effectively than something like local food
sources. There's nothing like the Columbus app that everybody here could get telling them when
the garbage day is. That doesn't tell me where the food comes from.

Community Member

Okay. And what | would say to that, and | hear you, is that we used to have community meetings,
besides COVID. And people didn't attend or they didn't want to come, and there's been this big
shift with generations. And so how do you bridge that gap? How do you get generations to come to
a meeting that lasts an hour?

Just come because you want to meet people or you want to find out or you want to get involved.
And if you don't want to get involved, you need to hear what's going on. We used to have a paper
publication, Word on the Street. Here's what's happening, people. Those kind of things. Go ahead.
I'm getting on a soapbox anyway.

Community Member
| just think that communities, neighborhoods aren’t as they used to be.

Community Member
No, they are not.

Community Member

| live in my same house. I've lived there all my life. We were homeowners. Now, you go through that
same neighborhood, people like, “For real?” But renters, there's stuff you got to take care of,
something that's not theirs as opposed to something that is theirs. And again, | will say this.

At this point, it depends on where you live because there's a rental on my street, they charged way
more than we pay in mortgage for their rent. So | do notice the responsible people, but that's just
not always the case. Neighborhoods, they don't have that longevity that they used to have, and you
do have a lot of ins and outs and turnover.

Community Member
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Same with home ownership right now, too. If you're just buying a house to flip it, then why would
you care who | am as your next-door neighbor? That is really getting to me. That gentrification is very
frustrating.

Community Member

In our development, there was a trailer when we built there. But we've been on the same street since
2004. Now, my husband’s the neighborly person. I'll speak to you. But we have a triangle we take of
neighbors. We're going out of town. We got a house near our house and our neighbor’s house, and
we all just talk to each other or whatever.

And when | say talk to each other, | mean, “"Hey.” | was not that neighbor, but if you need something,
I'll help you, but | think that's weird.

Community Member
Everybody’'s different.

Community Member
So | just think that neighborhoods are different these days.

Community Member

And they morph and they change, but | think that neighborly piece of just being aware of my
frustrations, being aware of your curiosity, being aware of your experience. | think those are all
valuable, important pieces. And maybe it's not that everyone needs to come back to an in-face
meeting, but maybe the people that did go to the face-to-face meetings need to figure out a
different way to reach out, and | don't know what that is. So that's frustrating for me.

Researcher
Okay. And what alcohol or drug usage do you see in your communities?

Community Member
Alot.

Researcher
Do you see alcohol as more of an issue or drugs?

Community Member
[inaudible].

Community Member
| like to frequent a bar pretty often, and | actually see less people in there than there used to be.

Community Member
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Definitely since COVID.

Community Member

Yeah. There's, | would say probably 50% less people going in. [inaudible] go in now are literally the
Cheers crowd. You get random people, but not very often. Maybe they're staying home and doing
it.

Community Member

Just using it to kind of self-medicate, to deal with everything that's going on. | think people got into
bad habits. You drink or use drugs or unhealthy habits in general, and now things are easing up. |
mean, it was an issue before, but COVID definitely didn't help. The lack of socialization did not help.
Not having someone to call and talk to, or the only person you could, maybe they have COVID, and
you can't go see them or stigmas about talking about it.

Like we were talking about, what options are there for you for help? That are really going to help, are
you really going to be able to unlearn bad habits or unhealthy behavior and be taught other coping
mechanisms?

Community Member

| see a lot of people that are functioning drug addicts, and | had no idea. It's getting closer and
closer to home. It's not drinking for me. | see a lot of people who are using drugs, drugs that | didn't
even know about. And it's normal, and these are hard drugs that can really do a lot of damage, and
people are just doing it, going to their six-figure job and coming back home and abusing it. So it's
definitely drug use for me.

Community Member

Yeah, | know a few people that do it, but it hasn't changed because of COVID. It's not a new thing for
them. They've been doing it since I've known them, like eight years. Maybe they don't do it every
night, but they're doing it, and they openly talk about it. Like, “I did my eight-ball an hour ago,”
whatever, and that's what they do. That's their thing.

Community Member
They think because they're functional, that's okay. “I'm okay. | can go to work every day. | play with

my kids.”

Community Member
What's the difference between that kind of drug and the government or the doctors prescribe.

Community Member
[inaudible].

Community Member
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Because it's legal.

Community Member
[inaudible].

Community Member
It's not healthy for them in the long run, or their family if their kid comes in and sees them. And it
normalizes it for that, and they think it's okay.

Community Member

It goes back to behind those doors. Last year, | lost a very close friend of my goddaughter, died.
Now, | knew she had a drinking problem, but she was the one you couldn't tell or anything because
she...So you couldn't really tell. There were several times when | go, “Look,” and you try to tell her,
and she'll cut you off.

So you had to be real careful how you handle her and stuff. Her daughter watched this. Now,
anybody outside looking in - | mean, she was a schoolteacher and taught school for 20-some years.
[inaudible] her daughter as well, but they didn't know what happened when she went home. But |
started noticing a lot even at church.

So other people would then say to me, “I think we should try to talk to her.” I've done that. Maybe if
you say something, because you witnessed it, maybe that'll help as opposed to her always hearing it
from me. And then she was in a sorority in the last three years of her life, and I'm not saying they're
not family, sisters, whatever they call it, but you all [inaudible].

And that's what woke up me because they're always making finger signs and stuff. [inaudible]
sometimes things coming out of her pores, but | think they ignored that because she had her
[inaudible] that function. And see something, say something, and she spent a lot of time with it in the
last three years of her life.

But my thing is, if they would have rallied around her like they rallied around that blue and those
pearls, | just think that she may have listened to them because she really got into them, although I've
been at this for 20 years probably trying to - But sometimes just hearing it from someone else might
make the difference.

Like | said, she did pass from drinking, but no one would have guessed that this is what happens
behind closed doors. Something has to happen before it gets to the streets. Something has to get
changed.

Community Member
[inaudible] Like | said, people buying their medication and taking what they need and then selling
the rest so they can have more and get it legally, even though they're selling it illegally, whether it's
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ketamine or Percocet, Darvocet, any of that opioid family, the nine million drugs that are legal that
you can get through a pharmacy.

And there's no tracking. Once the person has it, they can do whatever they want with it. So that's
kind of how that stuff even gets on the street. [inaudible] an addiction, I'm going to take my one pill
every other day that helps me with that, but I'm going to sell the rest, and I'm going to sell it for three
times whatever street value is, versus, | don't have insurance, so | got it on the cheap, so | can sell it,
make three times the profit. Now I'm getting mine for free and make a little side -

Community Member

What I've noticed about drug use over the last several years, I'd say five in the south side where | live,
is that weed, it just permeates the air. It's in other parts of town, too. That's been different for me. |
pull up next to a car, and I'm like, “Oh my God.” To me, it's like perfume. | don't care what it is. It's
just too much. And then I'm out in my backyard, oh, it's over there. It's just everywhere.

Community Member
| really don't know anybody that doesn't smoke weed other than myself.

Community Member
Anybody that doesn't smoke weed?

Community Member
Doesn't smoke weed other than myself, and my coworkers.

Community Member
Alcohol, illegal drugs where you're just kind of on the fence, but that's what | notice more of now
because | can smell it.

Community Member
Well, there's medicinal marijuana, too.

Community Member
[inaudible]

Community Member
[inaudible]

Community Member
No, there's medicinal -

Community Member
Oh, sure.
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Community Member
There's no medicinal alcohol.

Community Member
Well, people say that.

Community Member

You [inaudible] look at it when you're talking about drug use. | don't do it. In the military, | don't do
any drugs, so | can tell you | don't. Been in 24 years, [inaudible] now. But | see people leaving
blackout, fall down, get in fights, get angry with each other on alcohol. | don't see that on weed. No.
Never. All they want to do is hang out, watch TV, and eat a bunch of food.

Community Member
For me, my point is just, to me, it's like if someone has a heavy, heavy perfume on. It's like getting in
your space. So that's my only point with that. I'm all for do what you do in your house or whatever.

Researcher
Yeah. | want to switch gears a little bit to make sure that we cover these last few questions | have.
How does poverty affect the topics and issues we talked about today?

Community Member

It affects all of them because you have different point of view depending on how much money you
have. If you have somebody that makes 200 grand and | make 50 grand, our perspective on
everything's going to be different. That $20 lettuce wrap is going to be affordable. Or if you make 20
grand a year in your household, you can't even afford the cheeseburger at McDonald's. You know
what | mean? So it affects everything. And healthcare, it's not even a question.

Community Member

The only thing | think | would say it might not affect as much is the drug use. | know people who
make six figures who use the same drugs as people | know that make 20 grand a year. That's the one
issue where | don't think financial responsibility comes into play.

Community Member

So is it priorities? Because that's what | was thinking when you were saying that. Whatever you
prioritize is what you can find the money for. So less about finances and more about the way you
were brought up, your priorities.

Community Member
[inaudible] an addiction. [inaudible] priorities.

Community Member
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That's what made me think about food pantries and things like that. They give them food to eat on,
which these days, electricity is a priority. So [inaudible] nothing they can do with, but you may not
know that. They may not tell you it's a priority. Don't get me wrong, rent is very expensive, but I've
watched people live without electricity. And I'm like, what? They're like, “l don't need that.”

But if they learn to do it, they will do it. And the saddest part is there are kids in these houses that are
having to do this because of perhaps choices or certain things [inaudible] their parents or whatever
that situation. | mean, there's just more checks and balances that need to go in place to just give
people a box of food or produce.

| don't know what his situation is, but one of the panhandlers, someone gave him a whole box of
produce. I'm thinking, “Well, what is he going to do?” He had corn, eggplant. | mean, | guess you
could eat them raw, but | just don't see that. He didn't look like he had the facilities to wash it.

Community Member
| think it's called a hand up versus a handout is the phrase for what you're describing. Like, are you
going to give someone a handout or are you going to give them a hand up?

Community Member

There needs to be some education behind - It's more than just passing out boxes of food that they
can't do anything with. [inaudible] not going to get their boxes [inaudible] electricity. Is it a choice? |
don't know, but I've seen people make this choice. It's the hot water in the summer, [inaudible] in the
summer.

Community Member
[inaudible] shopping.

Community Member

When some families, they have to make the decision. Sometimes healthcare doesn't factor into it
because they have to pay their gas and their electric and get food. So yeah, they have to go to the
food pantry sometimes once a week or twice a month, and then that money that they spent on food,
they could pay their phone bill or something like that.

But then, they don't have that extra money for savings, so a medical bill comes up, they break a
tooth, their kid breaks their arm, God forbid there's an accident and they need surgery, they don't
have that money to pay that copay or they may not have insurance at all. So sometimes you have to
make those hard decisions.

If you're in a higher income bracket, you may have savings or you may have good enough credit to
get a credit card and have that credit card or savings account to cover extra expenses, or you may
have an extra month of rent maybe saved up. You may have a healthcare savings account. So
poverty, it plays a huge role.
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Researcher
How does racism, whether interpersonal or structural, affect the topics and issues we've talked about
today?

Community Member

The way it's promoted, [inaudible] promote a stereotype, but when you actually sit down with
someone, then it all changes. [inaudible] type of thing. We wouldn't know nothing about it if you
didn't say nothing about it. But when you were four or five, you didn't think about none of that stuff.
It was all programmed into you.

Community Member
And | online that things like [inaudible] perpetuate racism and isms in general because you have
only that one way of putting things out and not that interaction with someone.

Community Member

| don't know if it's necessarily really racism or sexism, but it's more like classism. | have my coworkers
and stuff, and we hang out. We all come from the same office walk of life, so we all have pretty much
the same point of view. But if | had somebody who were in poverty, whether they were white or
black, they're most likely going to have the same point of view also, depending on where they were
raised, where they live now. If somebody was raised on the south side, whether they're white or
black, or [inaudible] going to the same schools.

It depends on what street, | guess, and how they were raised, what kind of money they had. At least
where | come from, it didn't matter. It all mattered on money. That's where you were.

Community Member
Only reason | say it is, because we got to hear our parents’ and grandparents’ stories. So when it

comes out through all that, it's a whole different dynamic.

Community Member
| mean, you're right. It's a little different.

Community Member
It's hard to explanation. It's just like I'm trying to explain or something. | wouldn't get it.

Researcher
How do you think racism affects healthcare access?

Community Member
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Depends on the doctor. If it's a money grab, then they'll see it. Like he said, you got money and you
got a platinum insurance plan, they look at you like [inaudible]. If you got Medicare or something like
that, then they'll look at you differently.

Community Member

The quality of treatment can sometimes depend on race. They've done studies, especially the
mortality rate of pregnant women, African American woman just because maybe underserved
communities and education, how you take care of yourself when you're pregnant, and the resources
that are available to you, healthy food while you're pregnant.

Unfortunately, there are people who have racist attitudes in all kinds of professions. And there's not
necessarily, | don't know what you would call it, not like sensitivity training, because they're
supposed to be - because I've been a patient for medical students before. And they have the
checklist, and they're supposed to go by the checklist when they're doing the physical exam and
questions they're supposed to ask.

And you can tell by what they don't ask the questions correctly how they were raised or what they've
been exposed to in the media. So if you struggle with saying, “Have you had sex with a man?” or
them struggling with asking how many sexual partners have you had or are you monogamous or, for
example, if they ask me - I'm mixed race, so they said, “"What's your race?” And | say, “I'm mixed
race.” And they said, “Okay, out of the two races, which one do you identify with most?” And I'm like,
“| can't identify with one more than the other.” My father’s black, my mother’s white, and they stare at
me.

Community Member
Or [inaudible] you want, but just mark both [inaudible].

Community Member

Or assuming your sexual orientation is a certain way because you're currently dating someone of
one gender. That doesn't mean who you have, who your sexual partners might have been in your
lifetime. So things like that, that they should have either been trained in the medical profession and
they haven't. I've noticed it with older generations. Some of them are stuck in their ways, or they've
been trained. The younger medical professionals, they ignore it or they think it's a joke and don't
take it seriously, and they're just not being mindful of what they're bringing into their profession with
them.

Researcher
How do you think racism affects maternal and child health specifically? So | guess you could think of

it as the health of mothers and their children.

Community Member
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[inaudible] access to healthy foods for pregnant mothers. | think that is [inaudible] majority of
[inaudible] neighborhoods. There's even less opportunity for healthy food than there is in more
upper-class neighborhoods, so that's something that would affect maternal and child health.

Community Member

Maybe it's just my experience. | feel like, in my community, the doctors are pushing for people to
bottle feed their babies. | knew better than to do that, but they pushed for that. And | don't know if
they did it in another community, that's racism or whatever. But | feel like | experienced that, and |
think that that could be a form of it.

Researcher

Well, we are almost out of time. | want to just check the space real quick. Do you have any quick
questions? If nothing comes to mind, you all had a very great conversation. Is there anything else
that | may have missed or anything else you'd like to add?

Community Member
Sounds like you got it all.
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Researcher

Maybe just go around the table, this table we've created for ourselves here, and introduce ourselves,
maybe your name and what you'd like the most about the neighborhood you live in if you haven't
already done so. Would you like to start us off?

Community Member
Sure. | live in the brewery district just up there in German Village, and | love Schiller Park. My dog
likes to play there.

Community Member
You said do what? Introduce ourselves?

Researcher
Yeah, just your name and what you love the most about the neighborhood where you live.

Community Member

| actually don't live too far from here, kind of near Franklin Park. | do like the redevelopment that
they're doing around the neighborhood. I've been in Columbus for a while and definitely
[inaudible].

Community Member
[ live in Italian Village, so | think | like most the walkability and the ease of everything, able get to the
short north easily, centrally located. Pretty easy.

Community Member
I live in [inaudible] village. Kind of similar to that, but | also like just the community. | live with

neighbors. Everybody's just watches out for each other and watches over each other where I'm at.

Community Member
I live in Old Town East. | just like neighborhood feel. Good, strong community.

Community Member
| don't live too far from here. | like that they're reconstructing everything in the neighborhood.

Community Member
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| really have to think. | think the major thing | like is because | do live in a facility that was once first for
the elderly, and that elderly was 55 and up. Now it's 18 and whatever. | do like most of my
neighbors. They're really fun to talk to, and they have good history, especially the older ones.

Community Member

[ live in Franklin [inaudible]. I like the neighborhood. It's very good, but | like also my neighbors. It's
diversity. It's convenient. I've been there seven years. It's good. | can see everything. If COVID wasn't
an issue, we would have been in walking distance to the Jazz Festival and different things.
[inaudible], you can see it from my place. So yeabh, it's nice.

Community Member
I live in Southern Orchard, so right past Sherman village. And think that favorite thing about my
neighborhood is you can actually get a decent-sized backyard, so there's a lot of dogs.

Community Member
| actually live in the same building as Kate in the brewery district, | think. So | think my favorite thing
down there is just being able to walk home from any bars that are around here.

Researcher

Sounds good. So tonight, | want to ask you some questions that are kind of like big picture
questions. And then we're going to go deep into a couple of different other topics, and then come
back up to a couple of big picture questions. All right? So that's kind of my plan for the night. So the
first big picture question for you is, what does a healthy community look like to you? What makes a
community healthy?

Community Member
| would say if kids able to play outside and stuff, a good environment for kids because a lot of them

stay in the house and stuff now and there's not a lot of activities.

Researcher
So what makes an environment good for kids to play outside?

Community Member
Clean, good neighbors

Researcher
What else?

Community Member
Safety's a big one. Just feeling safe, knowing that it's safe, feeling secure in your environment.

Researcher
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Okay. Looks like you agree with that.

Community Member
Yeah.

Community Member
Cu tell me more about that? What do you think?

Community Member
Safety is primarily it. | mean, if you feel safe, then you feel free. You can pretty much go after your
dreams, and that's primarily it.

Researcher
What else? What makes a community healthy?

Community Member

Getting to know your neighbors. Getting to know one another, spending time, greet and meet. And

also, I live in [inaudible] Franklin, and we have homeless people there over the railroad tracks. Then

the building of back of me, they have by your income, they go by you coming in, like 18 or whatever,
too. Some people are drugs, a lot of drug activity, but they still peaceful. We have drama every now

and then.

But we also have the postcards that come in the mail with the sex offenders and different things like
that, so we all have to watch our children. But because we know each other, most of my neighbors,
we've been there seven or more years. We just recently got a couple of neighbors, but still, we have
cookouts together. We get to know one another and tall.

And yeah, we're aware of those postcards that come. They're not actually on my street, but we're still
vigilant. So when you're able to communicate with your neighbors and different things, you can kind
of keep track of the other things.

Community Member
Well, I think like what she said, like support and resources and stuff, that makes you healthy. If
people need help and stuff, there's resources and stuff that you can go to for anything.

Researcher
So who gives those resources? Who provides those resources?

Community Member
Community places. | don't know. Recreation centers, churches and stuff. | know they have a lot of
things like that. | just think a lot of groups.
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Researcher
So what do you think are some of the most important health issues facing people in your
community? What have you seen or heard?

Community Member

Well, like in homelessness, cleanliness because there's nowhere to take a shower or even wash their
hands a lot of time because they used to have the church open on Grub Street, but they haven't
reopened since COVID. So therefore, | don't know how they're getting their hands washed. | mean, |
don't know. We have a clinic in the building that | told you in was in back of us southeast, and they
help within the community with high blood pressure, different things. They have a Suboxone clinic
there on Wednesday, so we get to see people going down on Wednesdays. Suboxone or
something they give them to help them to wean off other hard drugs, | guess. So thy give them that.

They don't have anywhere for their mail to go, so where can they get health insurance? | mean,
where can their cards go? Where can their benefits be sent to? They used to get it sent to the
church, but since the church is not open -- So those things can cause a health issue. They don't have
health insurance. Well, they may have health insurance, but they don't have any way access to it.

You know what | mean? They don't have the card, or they don't have where they can get to. They
used to have Mount Carmel open. They're not open. They have the emergency room open, but
everyday general medicine is not there. | feel like a change has happened.

Researcher
What about the rest of you?

Community Member
I'd say first thing that comes to mind is mental health, addiction in general, whether it's substance
abuse or anything else, mental health, kind of that umbrella.

Community Member
Especially coming out of the pandemic.

Researcher

So can you tell me more about that? What have you been seeing or hearing with regard to mental
health?

Community Member

| would just say, in my workplace especially, there's been a slow, gradual return to work. They're
talking about expanding that further. Some people may not necessarily be in the right mind space to
have to go into work, especially people with some sort of disability where working from home might
have been easier, and then transitioning back into the office may not be so easy for them.
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Yeah, | feel like there's a lot of kind of like social anxiety that comes with that, going back toward
everything kind of being back to normal, so to speak. | know in my community anxiety, social anxiety,
depression, things like that are, | feel, more prevalent. That, or people are just more open about
talking about it now.

Researcher
Okay. That's interesting, right? How much of it is more prevalent versus the people who are willing to
talk about? Do you still think there's a stigma around mental health?

Community Member
Yeah.

Researcher
You think so?

Community Member
| think it's [inaudible] mental health [inaudible] by my house.

Researcher
Do you think that stigma around people who have mental health challenges or mental health illness,
do you think that stigma is decreasing over time, or is it still like it was 10 years ago?

Community Member
Oh, no, decreases.

Community Member
It's like Simone Biles, | think what she can do for a lot of people. Michael Phelps. There's two of the
greatest Olympians of all time. They have mental health issues.

Community Member
| think a lot of people who have mental health, they don't know, or they know and they don't get
help, so they're not diagnosed with it or being treated or anything.

Researcher
What else? What are you seeing right here?

Community Member

It's kind of different. So | mean, regarding the mental health, | was active duty military, so I've seen a
ton of people that had mental health issues, and they wouldn't go seek attention, and it could just
turn out for the worse. I'm fairly new to the community. Well, not really. I've been there for like two
years or so, but I'm still kind of getting to know my neighbors. A lot of people moving in and stuff, so
| don't know exactly what's going on with them. So | can really only speak for my household.
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Researcher
What other major or important health problems are you seeing or hearing about your community
where you live, your neighborhood?

Community Member
It's a lot of corner stories. That's causing problems, too, because it's easy access. People get drinks
and all kinds of unhealthy stuff.

Researcher
When you say unhealthy stuff -

Community Member
Every corner is a store, alcohol and all types of [inaudible] where you can just go get it.

Community Member

There's people with dental issues. A lot of people are not getting their mouth fixed. They're afraid to
go to the dentist probably most of all. And then the good dentists, there's a difference when you
don't have insurance and you do have insurance of how you get treated and what you're offered.
You can get some novocaine six times with the right insurance, but maybe once with another, or
none. | see a lot of dental issues and heart, diabetes. There's lot of people with diabetes. That's just
ridiculous. So yeah, there's a lot of issues.

Community Member

| think drugs have gotten really bad. | think they're getting worse. They're getting stronger and
scarier. | see people in my neighborhood all the time that are strung out and stuff. And it's
concerning knowing that there's kids there that want to play and stuff, and the playground is full of
people doing drugs and stuff like that. So that's concerning.

Researcher

So let's dig a bit deeper into some of these. So you mentioned a few physical health issues. We're
going to talk about mental health issues in just a few moments. I've heard diabetes. I've heard high
blood pressure. I've heard a couple of other things. What other physical health problems are you
seeing, and what do you think is contributing to that? Why do you think people are having those
physical health problems?

Community Member
Nutrition.

Community Member
Nutrition.
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Community Member

It's how people eat, and | guess the food resources that are available in certain communities might
not be available in other communities. Me personally, | think it's strategically planned out like that,
but nutrition is a big one.

Researcher

Nutrition is a big one. That kind of goes back to what he was talking about. | think he said there were
some food deserts, right? What else is contributing to some of these physical health problems we've
been talking about?

Community Member

They're not going to the doctor to get help in the early stages and prevent it. My neighbor, right now
he's having problems with his foot, that if he would have got help and went to the doctor maybe a
year ago, he wouldn't be having those issues. They've been trying to do what they can and not cut
his foot off. He was kind of hard-headed about his health, drinking not really alcohol, but just pop
and juices, which is still nutrition things. Not taking care of yourself, not going to a doctor, preventive
medicine.

Researcher
What are some reasons why you think people might not take care of themselves in terms of going to
a doctor?

Community Member
Maybe they don't have the resources or insurance or something.

Researcher
So just monetarily.

Community Member

It's also education, too. | mean, a lot people didn't know what to do in order to prevent certain
things in their life, especially at a young age. If you grew up only eating certain things and stuff like
that, like eating ramen noodles every day, that's gonna take effect on you later on down in life.

Community Member

You may have even seen the memes that try to make a joke out of it that nurses are sharing or
whatever, but the difference of when to know when to go to the emergency room versus the ER or
the urgent care, vice versa, just as a lack of education because | think inevitably, whenever
someone's sick, whenever someone has an issue, it's always tight financial means, right?

Your first mindset's not, “I need to get this fixed.” It's, “Where can | do this and not end up in debt
because | had to get my throat checked out for x, y, or z.” So yeah, | think knowing that the health
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industry is very much money driven scares a lot of people away from really diving into just going to
the doctor when they feel the need to.

Community Member
Very reactive instead of proactive.

Community Member

People could not want to deal with what the diagnosis could mean for their life long term. So if it's
something where it's ongoing care that you don't really want to take the time to do and you'd just
rather kind of not know about it, sometimes people just avoid it.

Researcher
Do you know of anyone who put off going to a doctor or a dentist in the past year with COVID?
Considering that there's COVID.

Community Member
Yup.

Community Member
My teeth getting worse.

Researcher
Many of you have done that? Okay.

Community Member
| went, but then | had to come back, so | didn't go back the second time. | was just scared. Some
people are scared of dentists and stuff like that.

Researcher

| mean, there's being scared of dentists, and there's being scared of dentists because COVID might
be out there, right? What are your thoughts about all this? What do you think are some of the big
physical health issues facing people in your community?

Community Member

A lot of it ties into lifestyle or lack of activity, sedentary kids, 15 years old. When | was younger, you
drive by the playgrounds, and there would be kids playing basketball or kids playing baseball and
kids and playing. And now you drive by, and those fields are largely empty unless it's an organized
sport. My own kids are the same way. They do a ton of sports, but it's not doing those sports.

They're not getting five buddies and going to go play basketball, but they play basketball on a
basketball team. They don't go play baseball, but they play on a baseball team. It's the helicopter
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parents who won't let their kids go places, talking about safety and those types of things. Columbus
is probably five times safer now than it was in the 1980s.

And in the 1980s, we could write our bikes from Worthington to downtown, take the bus. The short
north was just an absolute murder zone, but teenage kids from the burbs could come downtown
and go to Lazarus and go skating. And now parents don't let their kids - They can't go outside and
do anything. You can't even ride a bike to your friend’s house three miles away.

It disincentivizes kids to go outside and do anything. And then | think adults, we get more and more
sedentary, less and less mobile. | think that plays a big role, and diminished overall health, and the
lack of wanting to go to the doctor because, what if there is something? They're going to tell me |
can't eat what | want to eat. | can't drink what | want to drink. So then you avoid it, and you have kind
of that snowball effect of health consequences coming up, being identified later when they're
bigger.

Researcher

Okay, got it. Thank you. So what do you think contributes to some of the mental health issues we've
been talking about earlier? | heard some of you talk about anxiety, social anxiety, depression,
especially over the past year. | don't want to make an assumption about what's in your heads about
this. Why do you think more people are experiencing that kind of mental health challenge?

Community Member
They have to be home by themselves.

Researcher
Why is that a problem?

Community Member
Some people don't like themselves or their situation, so they have to deal with [inaudible] there all
the time.

Community Member

| think a lot in the past year, we haven't been able to socialize as much, and some people do need
that social outlet. So it's harder to make meaningful connections and talk about things you're going
through because you're at home by yourself.

Researcher
Thank you. What else? What else do you think is driving some of these issues of depression or

anxiety or anything like that?

Community Member
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People don't feel they have control anymore. Their control was taken away. Kind of like a powerless
thing, because we were told we had to stay and we had to wear a mask. You have to do this, or you
should. There's pressure about the vaccine. There's pressure now for the children. All kind of
pressure.

Community Member

| would also say more exposure through social media or the news, just everything going on, whether
it's COVID or all the things going around in the world, whether it's wildfires or unrest or something
like that. And that was even before COVID. People are pointing to social media for stuff like that, but
| just think that we just have a lot more exposure than we did prior to, say, the internet as far as
what's going on. | think people can go down a spiral.

Community Member
If they watch too much of it or read too much of it.

Community Member

Yeah. | think we find a lot of negative and not very much positive, but | also think the first time,
speaking to mental health, during COVID, | can speak for myself, truly feeling grounded and just
stuck for the first time in 28 years that you couldn't make a choice to go somewhere or do something
because the option wasn't there.

And that's obviously something | think my generation at least have never experienced before. So to
be able to be told absolutely no to traveling or doing anything really that you wanted to do prior was
a pretty sobering experience that, this is the world we could live in if stuff hits the fan, so

Researcher
What are your thoughts on this?

Community Member

Social media has been really interesting because I've noticed people talking to friends on social
media in a way that | don't think they would address them in public. And so kind of that divisiveness
over issues is meaner on social media than it would be in person. And you've got this combination of
people staying home, already disconnected maybe from their in-person workplace. They're also
experiencing this extreme political divisiveness over the ongoing pandemic and everything.

Researcher
Anything else to share on this topic of mental health and some of the reasons why that may have
been more of an issue in the past year than compared to years prior?

Community Member
Before COVID, | remember reading an article about aging and how when a person gets older, the
less they experience the human touch. People don't touch them much. People avoid them. Believe
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me, age is going to get you, but it's not going to accelerate anything if you touch an old person. The
thing about it is that, with COVID, it's more extreme.

You can't even get your nieces, nephews, sons and daughters, grandchildren, you can't even get
their affection, and so the void becomes bigger. And on top of that, as a person who's also older,
you start to see more death, and death becomes more personal because sometimes the person is
younger than you.

Sometimes that person is your age, and you start to feel a sense of mortality that can depress you
because interaction is absolutely important. There was a big deal when they were adopting animals,
dogs, during COVID. People wanted to have a sensation of being wanted., show their affection,
being affection shown. But when COVID was being lifted in certain places like Ohio for a while, that
dropped, and then all of a sudden the animals were left to be at home by themselves. And it's not
going to understand why it is that you have to leave that home in order to maintain that place and
feed them. That's pretty much it.

Researcher

So, we talked a little bit about some of the reasons that people might have for not seeking out or
getting the health care that they need, whether it be because of concerns around cost, or maybe
they don't know where to go. Is that different for people who might have depression or anxiety or
other kinds of mental health issues or challenges? Are there other reasons why they might not seek
out the health that they want or need or that they can't get the healthcare that they want or need?

Community Member
| think that's one of the symptoms of depression, not being able to get the motivation to get up and
deal with it.

Community Member

Those things impact the individual's ability to do anything. They're too anxious to call up and order a
pizza. They're too depressed. They don't have the energy to go to McDonald's. An extension of that
is then anything that requires an extra additional step probably isn't going to get done either.

Community Member

Coming from a man's perspective, masculinity is kind of vague when it comes down to not seeking
help because it shows a sign of weakness. If you open up your mouth and say you need help,
expressing like [inaudible] mental [inaudible] and stuff like that.

Community Member
People might be embarrassed or ashamed of certain situations, so they don't want to address it or
they don't have somebody to talk to about it.
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Researcher

That kind of goes back to the stigma conversation from before, right? About going to say that you
need help. Is there anyone in the community who you would trust to talk about this? If you felt like
somebody who's well known, popular, trusted who came out and talked about this -- You mentioned
Simone Biles earlier, but is there a local version of someone like that? It doesn't have to be an
athlete. Is there someone who, if they spoke about this, might help to lessen that stigma just a little
bit?

Community Member
Ryan Day did. He's probably one of the most famous people in Columbus, | think last year, so I'm not
sure obviously what impact it had.

Researcher
What else comes to mind for you?

Community Member

It's hard in the climate now. If it's anybody from the political spectrum, you're going to alienate
whoever they're not affiliated with. It's just going to be instant pushback because, oh, I'm a
Democrat or Republican senator. So | think athletics or entertainment’s probably your only civics
maybe, like we [inaudible]. Archie Griffin.

Community Member

I'd say anyone kind of affiliated maybe with athletics or something that most people can agree upon,
at least in the local community, usually Ohio State or football and sports teams around here. | know
Ryan Day, specifically one of those things is mental health. He works with Children's Hospital, so he
kind of has that sort of credibility already behind him. He’s not as polarizing as someone in culture
might be.

Researcher

That makes sense. Okay. Thanks for that. So let's shift topics here. | want to going to go back to
something that | think you two mentioned about the idea of nutrition. What kind of nutritional issues
do you see in the community or hear about in your community?

Community Member
There's a lot of carbohydrates.

Researcher
Carbohydrates?

Community Member
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Processed, prepackaged foods. When you go shopping at the grocery store, you can see people’s
carts just full of prepackaged.

Community Member
Cheaper, economical for some people.

Community Member
| question whether some of the younger people, regardless of their socioeconomic - Because | know
a bunch of people from the burbs who can't boil water.

Community Member
That's true. That's true.

Community Member

So you get young adults out on their own, and if you can't cook, you don't know how to make a pot
of rice, some simple things. You don't come out of the womb knowing how to do that, but if you
weren't taught -

Community Member
They should teach home ec [inaudible] in class.

Researcher
| saw you nod your head. Have you seen something like this before or heard about something like
this?

Community Member

| mean, | definitely think there are a lot of people who don't have any idea how to cook. | also think in
the packaged foods, there's kind of sugar in everything, and so even if something's not a sugary
food, there's sugar snuck into it. And that all adds up to this load of sugar that people are consuming
maybe not even knowing.

Community Member
Sugar and salt.

Community Member

| even notice what's available at the grocery store, it changes. If I'm at the grocery store in Dublin
visiting my parents versus the grocery store in Parsons, | can't even find leeks or vegetables that I've
never not had access to. | know that's even frustrating. I'll drive to a grocery store farther from my
house just to get the vegetables and fruit that | want because they don't even carry them at the
grocery store.

Community Member
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Yeah, | notice the difference between grocery stores, too, especially Save-a-Lot and stuff. Sometimes
their [inaudible]. Some stuff just seems like that, like already bad. You already don't have a lot of
money if you're going to Save-a-Lot and you got to pay for a bag. Versus if | go to Lancaster or
something, you don't have to pay for bags. Everything just seems so much better and fresh.

Researcher
What other nutritional issues have you seen?

Community Member

| just needed to regress just for a brief moment. This is the case of sometimes when we were talking
about making calls about medical issues. Sometimes it's based upon your personality. | mean, if
you're an introvert, you're less likely to call because there's a certain amount of stress, just like the
gentleman there said about making that phone call.

But now if you're an extrovert, phone calls, what is that? A big deal? What's the big deal? Just dial,
you're there. But an introvert is not necessarily a shy person, but for some reason, especially during
COVID, |, a's harder to do unless you're doing it for someone you love.t least in my case, because no
one would ever guess that I'm an introvert or whatever. You never would have guessed it of Shania

Twain or Johnny Carson or people like. These people were introverts, but they knew how to act
[inaudible].

Researcher

Thank you for sharing that. | appreciate you saying that. All right. A little bit ago, Chris talked about
how you don't see kids just freely using athletic fields. So | kind of want to go back to this notion of
physical activity. What kind of physical activity issues are you seeing or hearing in your
neighborhoods and your communities?

Community Member

So | actually watched a friend's son a couple of weeks ago, and | was just amazed by how hard it was
to get him away from his iPad. | was like, “Let's go jump on the trampoline. Let's go for a bike ride.”
And it was like | had to pull him out the door to do those things because he just wanted to be with
his iPad. And that's something that | think was just really different at a point in the past before kids
had iPads with them all time.

Researcher
About how old was that child?

Community Member
Ten.

Researcher
Thank you. What else?
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Community Member

Technology is huge. | mean, like my age group, and I'm 24, we was in that shift of going outside all
the time when we was little and playing football in the backyard to going to games. Probably around
14, 15 years old, it was nothing but games. But before that, it was going outside and playing
basketball, but like somebody said before, you just don't see it anymore.

Community Member

| think kids get electronics so young now that they're just so used to using them all the time. But
when | was younger, | could only be on the internet for like an hour a day, and | feel like now kids
kind of get bored. It's more accessible, and they get more time with it, so they're more comfortable
with technology. They're using it more, and the more other kids don't play outside, it just dwindles
the number down and down because you have less people to play with. So if only one person out of
10 will go outside and play with you, you're probably not going to ask as much.

Community Member
It's a catch 22 because you need technology, especially how society is advancing, but you get too
much, then you lose out on that.

Community Member

Some technology. My son's 14 and he plays video games, and you're going to Catholic school, so
the kids are all scattered. It's like a neighborhood school, so we don't live near anybody he goes to
school with. You think, “Oh, you're playing video games,” then if you've listened, he's got his
headset on. When | was that age, it would be Atari in the basement and there'd be 10 of us.

Well, there's 10 of them, but they're playing together at their own house. So there is some social
activity there. We're talking about healthy cities. My initial thought was, we need green space for
kids to play. We don't. If you build it, they don't come, and it's not downtown where safety might be
an issue. You can go through all the suburbs and they have beautiful facilities outside, and they are
empty all the time.

And playgrounds for little kids, things for bigger kids, skate parks with two people in them. And
there's a lot of resources. | think we do a good job in Central Ohio of having those outdoor
resources, but how much kids actually utilize them, | think, is just really low. And | do think the screen
time thing is a huge contributor to that.

Researcher
Thank you. What else have you seen or heard when it comes to physical activity or issues with

physical activity that might be a problem or challenge in your neighborhood or your community?

Community Member
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Like when we said everything was all good and nice to play outside and everything, some of them
kids used to see how much freedom we had and stuff, and we're kind of scared for our kids to do the
same thing because you've seen the type of trouble that the kids run into. So that was my thing,
because | know sex trafficking and stuff was going on, and | kind of kept my kids in the house more,
and | kind of still do, but | think that's kind of the reason.

With the technology thing, | think it's just addicting to kids because they have like cookies and stuff. |
can say something to you right now about something | put on my phone, and it's going to have
something about what I'm saying. They're just so interested. They've got a whole bunch of stuff that
they're interested in online, and that's what kind of [inaudible].

Community Member

| think it transcends generation, though, too. It's not, obviously, just kids. They're easy to blame
because they're younger, and we usually will have control over what they're doing. But, | mean,
obviously, | would assume most people have some sort of an addiction to technology or to their
phone or some attachment to their iPad or computer or whatever it may be. | don't know.

| just think it's a mental shift that needs to happen individually or kind of collectively, that you have to
set limits with what you do with what you have and how often are you going to check your email.
How often are you going to get on Instagram? Do you need to set limits on your phone? Because at
the end of the day, technology is the one that we can blame.

But also, you're the only one that can change it to push yourself to not be sedentary and not be
sitting down all the time looking at this thing, not to be in a group with your friends looking at your
phone, but instead be going -- | don't know what the answer is, but it's a catch 22 because it's so
addictive to everybody because you feel so much more communal using technology.

But at the same time, we know that's the exact opposite of what's actually happening and that it's
leading to adverse health effects on the other side of being sedentary and not moving as much. So |
don't know what the answer is, but | think it's a shift that has to happen somewhere inside.

Researcher

| understand. Thank you for sharing that. So let me shift topics again. | want to go back to something
that some of you mentioned earlier at the beginning of our conversation. What alcohol or drug use
issues are you seeing or hearing about in your communities?

Community Member

Every off ramp and traffic light that has three or four different people with signs about being
homeless or a veteran or needing help or whatever. And looking, you know that there's a there's a
drug addiction issue that's going on. There's no citywide effort. There's no community involvement.
Other cities do handle it differently. There are things that can be done. It's not compassionate to let
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addicts live on the streets begging for money all day when there's other ways that other cities have
addressed that that we're not necessarily doing here in central Ohio.

Researcher
What else what else have you seen or heard?

Community Member

| think drugs are just getting like scarier, like fentanyl and all that stuff. People are cutting drugs with
stuff, so you are not even getting what you thought you might have bought. | hear stories like that all
the time. And then if you do something that you didn't think you were doing, then you end up
getting addicted to it. | just feel like it's less and less controlled, not that it was ever controlled
getting drugs on the street, but | just feel like it's getting more dangerous to do drugs that people
get on the street. And | see it happening everywhere, not just in my neighborhood. It's happening to
people in college and stuff all the time.

Community Member
Alcohol as marijuana. Those are the two big ones that | see on a regular basis. And even on my floor,
but | won't stand for it. I've stopped it at least when I'm there.

Community Member

| think there's probably a pretty big drinking culture in Columbus, whether it's coming from it being
kind of like [inaudible], breweries. You always hear about new bars and stuff opening. | just think
about some people | know, like friends, neighbors that | have, who, it's a big part of life for a lot of
people. And it might be at a point where they could be still getting up for their job every day and
they're high functioning, but it's clearly taking -- Either they're drinking too much or it's starting to
take a toll on things, but it's not full on they're all the way to the point where they're on the streets.
But | think it's a lot more pervasive maybe behind closed doors that people realize.

Community Member

The work-from-home culture exacerbates that because gives the potential that you can roll out of
bed five minutes before you have to hit the On button on your computer and be as haggard as can
be. And if you actually to get up and walk through the door of your office with all your peers, you
probably wouldn't want to present yourself the way you can really muddle through your bed in your
home office.

Community Member

| think there's something to be said, too, about -- Obviously, we treat these like really hard drugs as
drugs. We treat alcohol as a drug because they are, but then when we talk about health and
nutrition, we talk about kids being addicted to sugar and these processed foods when that's all a
drug, too, because it's so addictive in that regard.
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But | guess the thing that keeps coming to my mind is this singular thing of what we're trying to fight:
alcohol, sugary foods, soda, yada, yada, yada. Those are all the biggest sponsors for everything we
see and everyone sees day to day, billboards of Coke. Everything sponsored by Coke. Everything
has some sort of Sour Patch Kids plastered all over it or this sort of thing.

Obviously, corporations know what they're doing. Obviously, we all kind of know that
subconsciously, but it's working to their effect. It's this money generating thing that's obviously
having massive, inherently horrible health effects for generations. Everyone says capitalism is this
ball that's just rolling down a hill and you can't stop it. It's just going to continue to get worse and
worse and worse.

But I don't know where the limit lies of who can sponsor what and how many billboards or how many
sponsorships you can see of something before it's happening like this is. Those people voted for a
reason. We put so much effort into stopping this thing when it's so prevalent in everyday life.

Community Member

People lack any sort of moderation. It's kind of a lost part, whether it's electronics, time on your
screens, what you eat. Some of the richest families from the 20th century were the Mars family,
Hershey, Wrigley. Big candy companies have been making a fortune for years because people love
candy. But you don't need a bag of it. You can pace yourself. Our grandparents and parents
probably didn't have -

Community Member
Biggest pushers, my parents.

Community Member

But they probably didn’t have several candy bars a day, and they didn't have giant bags of - Go to
Sam’s Club and you get boxes of snacks. | just got back from vacation. We had a giant box of some
fruit snack thing a day. You're like junkies. You're like little crack kids. They went through the whole
box like locusts.

| didn't even notice it. | wasn't paying attention. Where did all this go? And | think that access to food
is off the charts easy because of just pervasive affluence across the board. You have access to tons of
everything: tons of technology, tons of food, tons of drinks, alcohol, drugs. And people don't have
any concept of moderation, or very limited concept of moderation.

Community Member

The advertising always makes like everything is fine. That's from the corporations. They always have
these happy people taking this product, and all of a sudden, they're in bliss. It's some sort of
Nirvana. It's fooling the children all the way to the adult, getting them from childhood all the way to
adulthood to be addicted to a particular type of food or drink or whatever it may be, and making
some things cool some things uncool.
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And the things that are cool, of course, would be the things that are more addictive. And just like he
was saying about sugar and salt. | was interviewing a nutritionist. | used to do a radio show. And
there was a gentleman. He said that if you take the sugar out, well you're going to have to then
substitute it with something to make it tasty and appetizing to the person.

So that means more fat or more salt. And if you take off the salt, then you're going to have to put
more sugar and fat. And so you just can't take it all out. If you take it all out, then all of a sudden,
sales go down because people are addicted from childhood, especially the Boomers. I'm a Boomer.
So hey, we've been taught we're cuckoo for Cocoa Puffs and all kinds of things that deals with
sugary foods, Sugar Bear, and all that kind of stuff. Then they tell you later, on generations down the
line, that those things have the same chemical reaction as drugs, just like he said.

Researcher
Over the past year, with COVID being so present, do you think alcohol and drug use has gotten

worse?

Community Member
Yeah.

Community Member
| know with me it has.

Researcher
So why do you say that? Most of you immediately responded it's getting worse.

Community Member
There's nothing else to do.

Community Member
More free time.

Community Member
People are oppressed and depressed. They're drinking away.

Community Member
Do something with your day.

Community Member
People have gained 50 pounds, so they have drinking, whatever drugs, and eating.

Community Member



144

And they gave us more. Kids got their own EBT cards. They've given increases of everything.

Researcher

So let me switch topics again, focusing on children no. We've talked a little bit about it in terms of
physical activity, but I'm curious if there are other issues that you've seen or heard about in the
community that seem to affect kids more than other. Are there any particular health issues facing
children, so those under age 18?

Community Member

There's one. There's one a friend of mine just told me not too long ago, about how all they were
doing was just walking from A to B. And because those kids were so sedentary and so used to being
on those little games, they were just winded after going, what, a block and a half.

Researcher
Activity. What else? What else have you heard or seen about health issues affecting kids in the
community?

Community Member
Like | said, they gained a lot of weight since they were out of school from lack of activity. I've seen my
neighbor gain 30 pounds. My daughter did. In two years, this is a lot.

Community Member

| have nieces that's like 15, 14, way bigger than me. My 11-year-old daughter is like the same size as
me. And I'm like, why is kids so big nowadays? They don't even look like kids anymore. They don't
even act like kids either. They act real older, mature.

Community Member
All my kids and their friends, there's been a massive acne outbreak from having to wear the masks all
day at school with the same [inaudible].

Community Member
There are teenagers that are happy to have these on.

Community Member
It's it and covering it up the same time.

Community Member
Sometimes seen, not my kids, but some of their friends have crazy anxiety about COVID that's
completely unwarranted. It's not impactful to -

Researcher
You're saying the kids have anxiety about it?
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Community Member

Yeah. Some teaching staff are amplify it because they're just zealots about it. And you look around
the state of Ohio and your pediatric incidence and your hospitalizations and deaths for COVID, it's a
negligible risk for young children, and some of them are just terrified.

Community Member

| don't blame them, just sitting there watching that all day long. | mean, the news is going to tell you
we have 17,000 deaths. We had so and so and this person - Why are you torturing yourselves like
that? That's torture.

Community Member

In some schools, they're learning that. They're exposing the kids to it because the teachers are
wound up about it. And then that anxiety transfers to some of the kids, and some families are just
terrified of COVID, and some families just aren't. Actually, you can see them recoil when somebody
gets near them. You're going to be fine. You'll be okay.

Community Member
| think that's definitely a learned trait because they're not gonna sit there watching these CDC
reports.

Community Member
Yeah, they're probably not. “Look, Dr. Fauci’s on. Got to get off Call of Duty. Get my Fauci fix.”

Researcher
How about issues affecting newborn children, so kids under the age of one? Have you heard about
any issues affecting really, really young children, health issues?

Community Member
They put a lot of stuff in their mouth, so they're easy to [inaudible] and stuff.

Community Member

[inaudible] rates have been higher in the summer. They're usually higher in the winter, but they've
been higher this summer, in part maybe because they weren't as high in the winter. These people
were inside more.

Researcher
You said the rates of RSV? Can you tell the rest of the folks what that is.

Community Member
RSV is a respiratory virus that is really dangerous for really small children, and they can be
hospitalized or die from it.
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Researcher
Have you heard about infant mortality or low birth weight babies? Have you heard anything about
that recently?

Community Member
Pandemic babies is very smart and fast learning and growing and everything. That's what | heard.

Researcher
How about pregnant mothers? Have you heard about any issues affecting the health of pregnant
mothers in the past year or two?

Community Member
Not really.

Researcher

So we've been talking a lot about some really specific health issues. | want to go back up to a couple
big picture questions now. So we talked about physical health issues and mental health issues. We
talked about access to care. We talked about nutrition and physical activity and even the health of
babies and pregnant moms.

| want to talk about some of the things that might run across or thread through all these, that might
be underneath all of these or affect all these in some way. The first one relates to poverty. How do
you think poverty affects these different topics and issues that we've been talking about?

Community Member
Alot.

Researcher
Tell me Mr.

Community Member

Poverty is like a curse. | hate it. You don't have choices. Your choices are limited. It's terrible. Poverty
is [inaudible]. You have to wait around. | mean, you may get help, but you got to wait for hours for
help. You got to go through too much to get the help. A lot of people won't go get the help. It takes
too long. The process is too much. It's a weight. It's heavy.

Community Member
It's harder to get to resources when you're living with less means. So even just transporting yourself

somewhere is more difficult. And then the time commitment. Everything's much more complicated.

Researcher
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What else?

Community Member

James Baldwin one time said, “It's very expensive being poor,” meaning that you just don't have the
resources to be able to afford common things. And I've noticed that when you go to healthcare
clinics or facilities of any sort, if you don't have decent type of coverage, they'll send their students,
they being the doctors who are specialists of that area or just the internists.

They'll send and to practice on you. You are experimental. Whether it's dentistry, whether it's heart
surgery, it does not matter. I've seen it. I've had had it even happen to my own mother. They lied to
her, told her that this particular doctor, because she's pregnant, is going to need to go ahead and
take care of that. Well, that particular doctor did not show up.

And she was still pregnant by the time we came back. It was her husband who wanted to get that
money so that he can be able to be able to just get the money. So there is a certain amount of a lack
of empathy when you are without a certain amount of zeros behind your name in the bank.

Researcher
Thank you. What else can you add to that? What else do you think poverty might amplify the effects
of some of the things that we've talked about here today, if you think that it happened at all?

Community Member

| guessing part of the reason you're in poverty, too ,would be a low-paying job. And being that most
of our healthcare is employer tied, some of those low-paying jobs might not have the same
healthcare that someone making more money might inherently have, so they're already at a
disadvantage. And | think it kind of just snowballs to the point where you don't have a car to take to
these appointments.

You're going to go to a clinic, obviously, that cost less, and you're not going to be the only one
going to that clinic that costs less, which is going to make it a snowball your wait times and what
have you. So it's just going to be a poor experience that you have. You probably may be less willing
to do that or suggest it to someone else who may be going through a similar situation.

Community Member

On the nutrition piece, | mean, it costs a lot of money to eat healthy. | know a buddy of mine, he
ended up going vegan or plant-based diet. It was very, very expensive in order to do so. The health
benefits are great, but it just costs a lot. Matter of fact, today, | even went to Wendy's and | got a
salad, like an avocado chicken salad, and it was $8. | could have got a crispy chicken sandwich and a
large fry for $3, and it would have filled me up just as much. So it's expensive to be healthy, so it
deters people that don't have the resources to go in the grocery store and get produce. They'd
rather just buy a family-sized bag of chips for $1.50 rather than getting the produce and stuff that
their body probably needs.
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Researcher

Okay. So we talked about poverty. There's another big systemic issue | want to talk about, too, and
that's racism. How do you think racism affects some of the topics and the health issues we've talked
about here today?

Community Member
African-Americans is like more high risk for everything.

Researcher
Like what?

Community Member

When | was pregnant, | would just read things and it was like, you're at high risk for premature
babies or miscarriages. COVID was more high risk or catching COVID. It just seemed like
everything's more high risk.

Researcher
How about the rest of you? What are your thoughts on that?

Community Member
| think it's gotten better as far as care, doctors, as far as racism, but it's still there. If you're a certain
color, you can get treated better. You can have privileges.

Researcher
Can you tell me more about that? What do you mean by that?

Community Member

Well, if you're white versus black, you can get privileged by going to Westerfield and go to the
doctor, getting better. | can go in here and get chicken salad and sandwich one way, but if we go
down to Grant, no. That's still a system, but racism, | feel like I'm lighter complected. I'm more
privileged than some darker complected blacks, the way people treat me. Not that | feel I'm better,
but | am more accepted with white people. And | was educated with white people at a time.

Researcher
How does that relate to public health or just healthcare in general?

Community Member
Racism? There's a lot of black people that won't go to the white doctor, the white man. They don't

want to be told that they got to take medicine or something's wrong. They don't trust.

Community Member
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| think trust is a big factor when it comes down to that. | went to school up there in Pickerington, and
| had a number of doctors, but we have actually ended up settling with this African-American doctor
because we didn't like the treatment that the other doctors were giving me, actually, even as a kid.
It's just kind the sense that they didn't really care. I'm just a number, just whatever. Give him
whatever, push them out the door.

But when we ended up finding the doctor that we stayed with, we actually got that care that we
actually deserved. Us personally, or my family, we were definitely not a racist family, so we were
accepting anybody that would give us help. But, | mean, it's kind of sad to see that nobody would, or
we have to go through hell and high water just to find somebody that would give us the proper care.
And on top of that, we even had the means to pay for it, so we wasn't under any type of government
assistance when it came down to it growing up, but it's sad to see.

Community Member

| heard a lot of stories where people died from lack of care in a hospital. They don't even check on
you or they just treat you a certain type of way. | just heard a lot of stories this year about stuff like
that happening in hospitals. | do know that people have been experimented on and given diseases
and infections, treated as a guinea pig, like research.

Community Member
[inaudible].

Community Member

| also think bigger, bigger picture, there's obviously internal health and there's external health. And
we talked about public safety and how we feel in our neighborhoods and how we feel to be active
and be healthy in the state we live in with police violence. Obviously, it goes unsaid that the whole
system's pretty messed up. So the comfort some of us might feel going outside to go for a jog to
stay healthy and fit might not be received the same way in different neighborhoods for people of
different color. So | think police violence, obviously, as a whole is a systematic health problem to
communities, too.

Community Member

Studies have shown doctors disproportionately have issues with black patients. And when it comes
to delivering the babies, the babies died more so in this country than even in third-world countries.
Police: Need | say anymore? We'll skip that one because we know about that one. | don't have to
explain that, or do you think I should?

Researcher
Say it if you want to.

Community Member
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No, | think we know about the police. Where we live. When we came from being on the boat,
brought to slavery, and then finally allowed so-called freedom, the places where the police would
actually force us not to go, threaten us or beat us. And loads of lead levels and chemical wastes in
the ground affecting our health that way. And we just assume, criminal. Assumed. You walk in the
door as a black person, light, brown, dark, light, whatever, you're suddenly a criminal from the get-
go. And all of a sudden, the burden is on us to try and prove to you we're one of the good ones.

We're the good guy. We mean you no harm. And this is a major reason why I’'m moving to Ghana.
Stevie Wonder even said it. He said the better to me. He was talking to Oprah, and this was recent,
by the way. He says he's so tired of his children and himself having to explain to explain the obvious
that we're just human beings trying to live.

And he's tired of always asking, may | this, may | that, just to breathe. So he says, “You know what?
I'm moving to Ghana.” And I've been to Ghana. I've been to Ghana in 2016. The moment | got off
that plane -- | didn't know this until like a week or so later. Moment | get off that plane, something
changed emotionally about me. And I'll tell you what it was. It was the burden of having to prove that
I'm a decent person.

| was not followed anywhere inside of a store. No police person was looking at me as target practice
or somebody to oppress. The level of expenses, cheaper. So anyway, the major thing is, when it
comes to racism, police stress you out, take you out. There's studies that doctors disproportionately,
for reasons we do know, will not take the proper care of delivering that baby that's black.

We live in places where there's lead levels that are high, chemical wastes. And we're always
assumed as criminals the moment we walk in the door. How can you handle that every day, smile
every day, pretend everything is fine every day? That's another reason why there's so much drug
addiction, so much drinking and escapism and not watching politics, unfortunately. It's because life
is so incredibly burdensome living here.

Community Member

| think it started from birth to the health problems because | heard that we're not even delivered
properly. The way we deliver laying on our backs. As soon as you come out, they cut the umbilical
cord, and | heard you're supposed leave the baby connected to the placenta so it can get all the
nutrition, everything. And that way, it will be less sicknesses and everything in the world. And also, |
heard you're supposed stand up and squat. | don't know how true that is, but they said the way that
we deliver babies in America is not even the proper way that you're supposed to deliver.

Researcher

| don't know about that. | do know that there are statistics that even here in Franklin County, black
babies are more likely to die before they're age one than white babies. Been the case for a while. It's
still the case now. Any other comments that you want to share about that particular topic before we
move on?
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So thank you for all the words you did share with me. | appreciate hearing it. We're wrapping up the
mic questions for you tonight. | wanted to ask just | guess another big picture question. What's one
thing that you would like your public health department to do or to do differently, maybe to do more
of, do differently, in order to help make your community healthier, the people in your community
healthier?

Community Member
Set up little mobile places and test for STDs, HIV, and all that more often.

Researcher
So mobile testing could be done more often. What else?

Community Member

| think they should put more nice commercials on. When | was a kid, we used to have DARE
commercials. And they'd have celebrities participate in it, Venus, the tennis people. And we wanted
to see them, so it's like, “Oh, they don't do drugs. | won't do drugs either.” And they promote it more
and then make commercials showing how people act doing drugs or something so it can scare kids
and people away from even wanting to do that.

Community Member

I'd like to see them get treatment for the people who are addicted and are homeless on the streets.
There are cities that do it differently, and they'll arrest you. You can't beg on the street. You can't
camp. You can't have tent cities in the woods. And they'll arrest you for vagrancy, and they'll give
you an option of going towards treatment or getting treatment in jail, but doing something rather
than just letting them continue to live.

I've lived downtown for over 20 years, befriended a lady on the streets, and she's an unmedicated
schizophrenic. And when she's on her bench, she's perfectly fine. When she's not, she's completely
incapable of taking care of herself. And | don't see the compassion of letting her live as a prostitute
on the street, being abused constantly, versus institutionalizing her in some fashion to get her
stabilized on her medication long term.

And the same thing with so many of the people. There used to be a homeless camp under 4th Street
by the Smith Brothers building, and | went there and we were bringing them food and supplies.
They need help. They just need help to get off the streets. | was in DC this year, and they have camps
on the street in Georgetown, tents set up. You can't camp in the city. It's not compassionate to let
them, and it's not cruel to stop them.

Researcher
You mentioned other cities do it differently. What cities come to mind?
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Community Member

Houston. Their mayor has a different program for dealing with the [inaudible] to homelessness, the
drug addiction, the vagrancy, the begging, shoplifting, where he has a much more forceful

approach where you're going to get help, and we're not going to let you keep doing this. And | think
it's better for individuals somehow if you can break that cycle of addiction. If they won't go through
voluntary, coerced treatment, then jail becomes an option.

Researcher
Thank you. What else? What else would you like your public health department to do differently or
do more of?

Community Member

| guess letting the community know that help is available when it comes down there. | don't really
know the budget behind it because | know money is pretty much a big thing when it comes down to
everything. So if those funds are available, like she said, to have those mobile health sites and stuff,
and pass out flyers or mail them out door to door. “"Hey, we're doing this,” or take it to the church.
“We're doing this.”

And just let the community know this is what we're doing on this date, this week, at this location. If
you know somebody you know, let them know it's free or at an extremely reduced cost so you could
gather those people around. | know they'd had something at East High School in the parking lot,
and I've seen it driving by. | don't know if it was this health facility or not, but | seen it driving by. And
| live around the corner, and I've never heard anything about it. But | seen them having that event in
the parking lot, so it would have been nice to know so if | did know somebody, then | could go get
help and | could have told them about it.

Community Member

| think it's money. If you say that we must begin with health and how health can help people, well,
the thing is, there's a reason why it gets to the point where it's bad health. And bad health is usually
based upon lack of livable wages, employment opportunities, discrimination, and the hostile work
environment. These things happen. Everybody can't deal with them. And it happens so
disproportionately to black and brown people. It happens to other people, too.

Researcher
Bringing it back to the health department, what else do you want the health department to do
differently or do more of?

Community Member

Well, the health department, they have to take action. See, one thing with research, for crying out
loud, we have so many laws and studies already on the books that we don't even implement, we
don't enforce. What we need is to have these people who are in charge of hospitalization making
notations about who is who, if they don't already, why they came in.
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Get a little quick bio, not extensive, but a quick bio of, how did you get to this point where you're no
longer able to take care of yourself, that you're homeless, that you're drinking or smoking or
whatever it may be. And usually, it's going to deal with a pattern that goes straight down from
mothers and fathers and generations who've been denying, even with degrees, proper and well-
paying positions that they would give others. Then it becomes an issue of health.

Community Member

| think the health department should do more checking on people. Sometimes | get text messages,
and | like that because they remind me to take care of myself. “Oh, it looks like it's time for a dentist
appointment” or something like that, reaching out to people, making sure they're keeping up with
their checkups and stuff like that. And also like how they reward you for going to get checked up. |
think they do stuff like that with kids. You go to your dentist appointment. You get like $15 or maybe
giving out money or rewards for taking care of yourself. | think that's cool. They could do that for
more people.

Researcher
Any other suggestions, any other advice you have? And this is a chance for you to kick back to them
anything you think they should be doing. Anything else?

Community Member

| think one important thing would be to develop processes that help people. You can provide all the
information you want to whoever you want. You can say, “"Hey, your kid sitting on his iPad 15 hours a
day isn't going to be healthy,” or, “"Hey, you should be home cooking your meals instead of buying
prepackaged things in the center aisle.” But if you don't give them a cooking class or information on
how to make recipes, you know what I'm saying, how many people are actually going to do that?

| mean, you could have like a virtual cooking class for people that want to sign up and learn how to
cook or something. But | guess just developing those processes to ensure that the people that need
the information are actually getting information.

Researcher
Okay. With regard to cooking or other things, too?

Community Member
Yeah. That's just one example. For doctor's appointments or anything, just ensuring they have the --

Community Member

I'm not sure how much the health department thing is, but | know it's a lot of issues with lower
socioeconomics populations, a lack of a simple bank account or checking account, and you get stuck
going to check cashing places or to the grocery store. And they get a percentage, so you have to
pay to cash. Don't pay to cash a check.
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Imagine not having a bank account. You got a coffee can in the kitchen or something? What are you
doing with your money? And direct deposit for benefits instead of having to wait for a check in the
mail. | think schools should be having financial literacy classes. Same thing with messaging from the
public health department. It is a public health thing. It's a very simple thing.

Community Member
It helps you manage your life.

Community Member

And there's certain aspects - I'm not sure what it is, but | think something in the African-American
community about a lack of lack of trust there as well. But to overcome that hurdle, put a black face
on it and make the effort for the outreach to say, “Whatever happened ages ago that caused this
level of distrust, it's gone. It's gone. We addressed it. It's gone. Come on, get a free checking
account. Get a free savings account. Here's your debit card,” because it ties your hands. It's one of
those little inconveniences.

Community Member

Offer the finance classes. Some recreation centers offer finance classes to help with budgeting and
money management. It helps them. But yeah, that is a public health issue because if you can't
manage your money or your finances or even deposit - Like, people need identification. They don't
have a birth certificate. The health department couldn't lower their fee or give one free every so
often. That would help people be able to get their license or an ID because you have to have your
birth certificate, more than likely, or some kind of medical record to get it.

Researcher

Anything else? Any other suggestions? Well, those are all the questions that we have for you tonight,
folks. Thank you very much for sharing your time, sharing your thoughts. | appreciate your candor,
your honesty with me tonight. | definitely appreciate it.
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Researcher
I'd like for us to just go around the room. And if you could just say your name and what you like most
about the area or neighborhood you live in, that would be great.

Community Member
What | like most of my area is that it's very calm.

Community Member
| live here in Whitehall, and it's just a nice and upcoming neighborhood. They're doing a lot of stuff
to improve themselves.

Community Member
| live in Reynoldsburg also, and | just like that it's very family focused.

Community Member
| also live in Reynoldsburg, and | like that | feel safe.

Community Member
| live in Whitehall. You pretty much have access to everything, grocery stores, things like that.

Community Member
| live in [inaudible], and I like that | know my neighbors.

Researcher

All right. Thank you all for sharing. So today, we're gonna be talking about health. I'm wondering,
first of all, what does a healthy community look like to you? And you can just shout out your answers.
We don't need to go in order.

Community Member
Diversity.

Community Member

A healthy community to me is one in which there is access to the resources that people need,
whether that's social services, medical, so a community that is supporting their residents with access
to the services and resources that's needed.
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Community Member

| think a healthy community protects its children, whether that means making sure the schools are
safe, or low resource or just the streets themselves the neighborhood, the playgrounds are places
where kids can play freely and feel safe.

Researcher
Okay, so protecting children, safe schools and playgrounds and streets and other areas for children.

Community Member

Access to food and health care, to be able to have affordable food from different food groups that
everyone needs to stay healthy, and then having access to healthcare, meaning not being afraid to
go to the hospital just because you know that you're not going to be able to pay the bill.

Researcher
Okay. What else?

Community Member

Also the environmental health, the greenery, the green spaces and all that good stuff. And a healthy
community should have plenty of green spaces for children to play, parks that are kept up for
exercise, and then also incentives that foster environmentally sound practices for your land if you
happen to own a home.

Researcher
Can you tell me a little bit more about that last one?

Community Member

I'm on a committee for my agency called the recycling committee, and we started recycling within
the agency because | spoke to our waste management and asked them if they have a recycling
program, and they did. It was just a matter of asking, and it was available. So having those resources
available, getting information out to families and community members about those resources.

The City of Columbus is doing all these initiatives to try to reduce emissions, and they didn't meet
their 2020 deadline, but they have a new one for 2050. And they're introducing things like thirsty
gardens to help with rainwater that pools in places that's unhealthy for children because it gets into
our waterways, and those types of types of incentives and things that are going on.

Community Member
There's a lot of food pantries around now that are helpful to people, and | think the properties are
being kept up better, and that helps the trash pickup and everything.

Researcher
What else makes a community healthy to you?
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Community Member

Being able to talk to your neighbor, knowing that he's going to be out there checking out for your
children if something happens, and just watching the neighborhood and making sure everyone is
safe.

Community Member

Connection. | think it's important to feel like a valued part of a community. That's what makes it feel
comfy to me, that | am connected. And | agree, it includes being able to talk to my neighbors, having
access to the resources, like learning where to go and community events. | think that's a part of
being connected in a healthy community as well.

Community Member
Encouraging family activities, | think, too. And the city is doing that for us.

Researcher
Encouraging family activities. What else?

Community Member

Well, mental health is a part of being healthy too, so having those types of resources in the
communities is also important, especially in our schools, where kids are dealing with a lot of things
that they might not feel comfortable talking about at home, but with their teachers, they feel
comfortable or counselors or whatever. So | like that nationwide is going into the schools and
providing counseling,

Researcher
Mental health and having mental health resources in schools for children. Okay. What else? What do
you think are the most important health issues facing people in your communities?

Community Member
Lack of good health coverage.

Community Member
Lack of healthcare coverage.

Community Member

Like it was mentioned about mental health resources, | still think mental health resources are scarce
or you don't have the right insurance coverage to access the resources that are needed. So | think
that is a big one that needs to change.

Researcher
Okay. So lack of mental health resources and then having that coverage for those.
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Community Member
Cost of healthcare in general. It's not only people sometimes don't have the right coverages, but out
of pocket, it's just tremendously expensive.

Researcher
So even with coverage, not being able to pay for healthcare. Okay. What else do you see as the most
important health issues facing people in your communities?

Community Member
Lack of trust in the healthcare professionals because a lot of people perceive healthcare industry as a
business which is there just to make money off of them, so that lack of trust is a big issue.

Community Member
Lack of trust in the healthcare system.

Community Member

| think because of COVID, a lot of [inaudible] got hard hit because of just the fact that we're going
into school and out of school, we're virtual, now we're here. Kids really struggled. A lot of kids are
behind now. A lot of kids were already behind, and now they're even further behind. So just getting
them up to a place where [inaudible] | think [inaudible] education systems are going to have to
[inaudible] accessible for the kids, the parents or families, and educators.

Researcher

So education, getting kids up to their grade levels, and especially with all the setbacks from COVID,
that can be hard to deal with, not just the kids themselves, but also their parents and the educators
who are affected by that system.

Community Member
And then that would be considered mental health.

Community Member
Can you repeat that question?

Researcher
Yeah. What do you think are the most important health issues facing people in your community?

Community Member

| also think the access to the number of providers. | will speak personally. It's been very difficult just
to get appointments. To make an appointment, | called in June, and | can't get an appointment until
September. How is that? So | don't know if it's because we need more healthcare providers. | don't
know what the cause of that is, but I've consistently heard that even amongst my friends, it's several
months before you can even get an appointment.
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| don't know what my issue is. Two months from now, it could be critical, and what can | do? And
then that causes people to overuse the emergency room. That would be the only other option. It's
not an emergency, but if | can't get to see a healthcare provider for several months, what do | do?

Community Member

Or even the urgent cares. People are using urgent cares like that, and they're not really establishing.
| think that resonated really deeply with me because | have been at the same doctor's office for
seven years, and | have gone through five different physicians because they keep leaving the same
practice and going somewhere else.

| never get to establish a really good relationship with my health provider. And just recently, | started
just like, “Okay, I'm no longer going to have a family physician. I'm going to have this specialist, this
specialist, this specialist, this specialist and try to create relationship with at least one of them, and
maybe I'll hit the jackpot there.”

But you have to be educated to know to do that. It all kind of really goes hand in hand. And also,
along with that, we get access to these really great vegetables from these farmers markets and from
these pop-ups and these food banks and whatever, but people don't know how to cook them. So it's
like, “Great. Now what?” So | feel like there's steps that are missing, in the in between and on the
end.

Community Member

| think also it's a matter of being educated about getting healthy habits from being a young child,
exercising, eating fruits and vegetables. And a lot of our people are not willing to do that. You see
children going to school with chips and candy. You see teachers in school giving out candy to as an
incentive. I'm from Canada, so we never do that.

There was absolutely no candy at schools, a no candy policy. So we learned at an early age to
demand those healthy habits, eating fruits and vegetables. You see somebody in the class or
somebody walking, they have a Ziploc with some vegetables, and that's what they will eat as a snack.
So those healthy habits have to start from a very early age so you can grow up with those.

Researcher
Okay. Do you see that as the responsibility of parents or schools or both or other parties?

Community Member

| would say it's a whole government program along with the things because the government of
Canada paying for the healthcare. They're invested heavily in educating the parents to give healthy
food to their kids just so people will be healthy and the cost of healthcare doesn't rise. So it would
be nice to have something similar. | don't know if I'm going to be alive when it happens.
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Community Member

| grew up before a lot of fast food, so it developed as | grew. So much is eaten out in restaurants and
fast food places or carried in because mom doesn't have time to cook because she works all the
time. It needs to be fixed.

Researcher
Okay. Like the lifestyle now leads to people eating out at restaurants and fast food, which is less
healthy, and people are maybe also less likely to know how to cook.

Community Member

Even the school lunches. When | see the school lunches and they say this is a healthier version. Back
a couple of years ago, | was like, what were the lunch like a couple years ago? It's, | don't know, all
processed foods, and they call it healthy. There's nothing healthy about it. It's all extremely
processed.

Community Member

It's pre-packaged and shipped from one location out to the schools. It's what food you get on
airplanes is nowadays, if you get anything on an airplane nowadays. It's just pre-packaged.
Everything has additives in it, too. You got to watch what you're doing. And healthy food can be
expensive.

Community Member

It would really be nice to find those farmers and get food to the schools and have some people
volunteer to help chefs set up a menu that doesn't cost an arm and a leg, but yet has all the nutrients
that the kids need. It might not be very expensive, but put some help from volunteers or be able to
come up with some menus that are healthy for kids.

Community Member

| used to work at a school, and one of the teachers actually took it upon himself to create a garden at
the school. He had a garden club and taught the kids how to grow fruits and vegetables that they
could eat for healthier options, but also grew stuff that could be served at the school for breakfast
and lunch. And maybe investing in more programs in that in schools would be helpful, because not
only are you teaching students how to grow their own food, but then you can teach them how to
prepare it as well, and then they have that kind of [inaudible] before they're adults and are living
[inaudible].

Researcher
Maybe having more gardening programs in schools to teach kids how to grow their own vegetables

and then also maybe how to prepare them.

Community Member
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She mentioned something about just the health starting with our kids, with the youth. What | also feel
is a huge issue for overall health, physical, emotional, social health, is the fact that our kids are not
active. They're drawn to social media. They don't go outside and play anymore. It's rare that | see
children playing, so they're not getting the exercise. And because they're on social media, they're
lacking social skills. They get into a lot of tiffs over social media, so it affects their emotional health.
So | also feel like that's one of the most detrimental and negative things to our overall health.

Researcher
Okay. Using kids social media too much and not getting outside, exercising.

Community Member
Online bullying.

Researcher
Online bullying. Okay.

Community Member

When | was growing up in California, they had Boys and Girls Club on every corner, and that was
your after-school program, and you learned how to play a variety of sports. It was structured. It
wasn't just like, you come here and you hang out. It was structured. It was like for an hour, you would
do homework. And the people who you played sports were also your tutors.

And | know they rely heavily on people who are volunteering, and | understand that, just as the Big
Sisters, Big Brothers program, but there really aren't those types of resources for kids to go to unless
you're willing to pay for it, and that was just a free program that was available. We would have swim
clinics and learn how to be safe and swim in pools and open water places.

| found out that | love field hockey that way, and | never would have played that without that. And
that was just an experience that | will cherish my entire life, and | talk about that all the time with my
kids, like, “We got to find a Boys and Girls Club.” | feel like the only one | know of is Milo Grogan, and
that's not necessarily close.

But | also know that their program is set up differently. | know that the parks and recs, they have their
programs, too, but again, that's also pay for each little thing. If you want to do karate, you got to pay
35 bucks plus uniform, plus this, plus that. But if you want to do basketball, it's another 35 bucks,
plus uniform, plus that. So | think like those types of community resources to keep kids active and
give them exposure to things that they're interested in outside of the typical football, basketball,
baseball, swimming.

Community Member
And keeping kids active is probably also another [inaudible] violence and [inaudible] that we're
seeing. | know there's a lot of young people who have been a part of that violence, and | think a big
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part of it, they don't have anything to do. They don't have a lot of safe, healthy options for recreation
and so forth.

Researcher
Okay, providing more programs for kids would also help.

Community Member
Community centers with maybe the older kids supervising the younger kids. Now, it's going to be a
revenue generator for those teenagers, and they're going to care for the younger siblings or the kids

in the community and providing those programs and making them affordable and available for the
kids.

And | remember that's something I'm missing from Canada, we had a community center where
everyone knew each other, like if everyone came from the same family and a lot of different activities
like speed skating. They would bring up someone to teach them how to fish, all kinds of activities
that my children have been exposed to when we were there, and now that | don't have it, | find it so
valuable.

Community Member

Kind of piggybacking off of what you were talking about, about how everything costs now. Even
going back to like healthcare, to go to a place that doesn't take your insurance, you got to pay out of
pocket. That's too much, so you'll go to a place that will accept your insurance, but they kind of treat
you like a number because that's how they get their funding pretty much is by how many people
they see.

So from personal experience, | might have had to miss an appointment because of work or
something, and it's kind of like, “Well, you missed this appointment. We're going to have to fill your
spot with somebody else,” so now we have to go to another place, redo your initial appointment.
They have to get to know this person again.

So it's kind of like you're not really getting anywhere with your healthcare and your mental health,
whatever it is, because in a month, you're getting shopped around to three different doctors who
don't share information and you're just another number to them. So | think that's another thing,
healthcare is so expensive.

The healthcare that you can go to for free is kind of not up to par, and that's from my personal
experience over probably the last two, three years, honestly. So | think that is the biggest thing, just

being treated like a number when you're going the only place you can go to get your healthcare.

Researcher
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And so on these issues with being treated like a number or just not having providers available, does
that seem like it's kind of across the board, or does that seem to occur more in certain areas of
healthcare?

Community Member

Mental health. | will say that mental health is a big one. And | think it should be treated different than,
“I'have a headache. My back hurts” because there might be days if you do have a mental illness
where you have that appointment, which you can't go. And so if | do need to reschedule that and |
call and you're telling me, “Oh, well, you missed this appointment, so we can't see you anymore,”
now my mental health is even worse at that point because now it's kind of hopeless.

So | think that is the biggest thing is the mental health because now that affects you being able to go
to work, being able to get a job, being able to be there for your kids, whatever it may be. It's just like
a trickle-down effect.

Community Member

And | think it's definitely across the board. | moved here from the Cleveland area. | had the same
issue in the Cleveland area. | have a friend who lives in Grove City, and she was trying to schedule an
appointment in that area for her children or herself. It's the same issue. She's waiting months. And
even with my primary care physician, | still feel like a number.

He's been my physician for years. He's very, | don't want to say popular. He's a really good doctor.
He's thorough. So when you get to see him, he's amazing, but you have to wait four months to get
an appointment. And if | get sick before then, | have to see someone else in his office, the first

available provider who seems clueless. Did you not read the notes? That's frustrating. And it's across
the board

Researcher
And then focusing on physical health specifically, are there any other physical health issues that you
see as really important in your community that we haven't already talked about?

Community Member

What | noticed when | moved to Columbus is that we don't have a lot of sidewalks. | mean, it's justin
some areas, you have a sidewalk. We don't have that. You're not encouraged to walk because
there's no sidewalk. So this city, | feel like it's built for people to own a car, and then people end up
being lazy, not being used to walking. And that's easy exercise and it's healthy.

Researcher
Sidewalks and walking. What about chronic diseases? Are there chronic diseases that seem to be

prevalent in your communities?

Community Member
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[inaudible]. This keeps coming to my mind, but even things like vision and dental care, how
sometimes that can be not accessible. | was in a meeting earlier and there was a young lady who,
she's a kid and she needs a tooth implant. Nobody will approve for it. They're saying it's cosmetic.
They're saying it's gonna be $3000 to $5000 fees in [inaudible]. And her costs are [inaudible], like
how are we going to pay for this? Just things like that.

Before even chronic diseases, basic vision and dental. Why is it such a struggle to get something like
that for this young lady? And she's a teenager, too, such a vulnerable age where she's dealing with
this issue that's probably affecting her self-esteem, her mental health, all that stuff. But all those are
[inaudible] things, how she eats and things like that. So just like vision and dental, how accessible is
that, really?

Community Member
It seems like vision and dental need to be more accessible.

Community Member
Obesity.

Community Member

| think that vision especially should be available at a school level because I've seen someone, their
mom was not educated. He had a very rare eye disease. And when he got older, he went and got
glasses, but it did not correct his vision. He actually needed a special kind of lenses, so no glasses
will correct his vision. And his education was impacted because of that.

He was not able to go to school. He didn't go to college because he had that problem, and nobody
in his community was recognizing the problem he was having, and nobody was trying to dig a little
bit deeper and try to find exactly what the issue was with his vision and were calling him lazy, and
they were acting like he didn't want to do anything with his life.

And, actually, the problem was that he had a very rare disease, but that somebody else down the
road find out about and helping him with it, but it was a great [inaudible] to get that education. | feel
like also a lot of people in the community that deal with postpartum depression without really being
properly diagnosed with that, and they drive it and it turns into mental health issues. And because of
how you're perceived by your community, you don't want to address the issues and go and get help.
That also can be an issue.

Community Member

| was saying that | think obesity is the issue that | see in the faces of our community the most, myself
included. | know more people who are overweight than | do who are at a healthier weight. So that
seems to be like one of the biggest issues.

Community Member
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| also feel like the price of food, especially healthy food, organic food goes up, up, up, up when
people are still making the same amount of money as they were when it was lower. So it's cheaper to
go get a 4 for $4 maybe. Of course, it's not good, but if it's between buying this organic food or
buying the best food, and | need to save this money for gas, for rent, for whatever, you're going to,
of course, choose those things.

At least | can put something in my belly and my children's belly. So | think that's another thing, the
price of everything goes up and not all the time does your hourly wage or your salary go up with it.

Community Member

| think that we are not educated as a community to know better because, depending on the season,
you can get some fruits and vegetables cheaper. We just don't know better, and maybe we don't
have the skills to find some recipes around the seasonality of fruits and vegetables so that they
become affordable to us. | think it's a matter of being educated about what time do we have these
for cheap, and let's make meals around that. And then when fall comes, these are cheaper. Let's
make our meal plans around that, and that way, you end up saving money. We just don't know
enough.

Community Member
Prescriptions. Here in the States, they're so expensive compared to other places, and it makes it
almost impossible to afford.

Researcher
The cost of prescriptions.

Community Member
And insurance companies have too much control over what doctors do.

Community Member
It's just that big healthcare lobby, controlling everything and just making money out of everyone. It's
just unbelievable.

Community Member
| agree that obesity is probably the biggest issue in my community.

Researcher
And then turning to mental health, what issues do you see as important in your community that we
haven't already talked about?

Community Member
Stigma. A lot of people have to deal with the stigma, so they can't come out and get help.
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Community Member

And when you do begin to get help for your mental iliness, you still have that. So there will be days
where it's good. There will be days where it's bad, piggybacking off of what she's saying about
stigma. And | think a lot of times when people see that someone's getting help, they think that
they're better. And | think there just needs to be more education on what people with can mental
illness go through because | feel like, how we were saying, what's the best thing that we like about
our communities is knowing our neighbors.

That is a part of maybe knowing your neighbor. So when things are off, you're not just looking like,
“What are they doing?” You might know a little bit more. You might be able to recognize signs. |
think education on what people go through with mental iliness is something that goes along with the
stigma behind it, why a lot of people don't get help or will act like they're okay when they're not. So
things like that.

Researcher
Do you see suicide as a major issue in your communities or not so much?

Community Member
| guess | don't hear about it.

Community Member
For the young community.

Community Member
That's what | was going to say.

Community Member

For younger people, they're getting younger and younger, actually. | think having more available
health resources in school. [inaudible] | think she said something, or somebody said something
about it being in schools. But that would be really helpful because those people are trained to
recognize those signs. Kids are at school for eight hours a day, and there might be that time when
somebody catches somebody and could save a kid's life.

A lot of the social media and the lack of activities contributes to depression and anxiety, and kids
don't know what really that is or how to deal with it, but if they can get help early enough, it could
possibly prevent them from having suicidal thoughts or attempting suicide.

Community Member

| hear about it nationally, but fortunately, | have not heard about it happening in my community. It

hasn't happened at my children's school, and so thankful for that. | don't see it being a problem in
my community, and if it is, it's something that | haven't heard about, and | just don't see somebody
dying, especially a younger person, and us not hearing about it, so | don't think that's the issue.
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Community Member

[ think it's more like it doesn't happen. The attempts or the thoughts is what is prevalent, not the
actual action, but that's just as bad, if you ask me, to deal day to day with feelings like that. So | think
that is probably more prevalent, like the feelings and the attempts than it actually happening.

Community Member

| think our young people are going through so much pressure to be perfect, to be the best, to be
famous, to be the breadwinner sometimes. And so | do think that our young in Reynoldsburg
actually are facing issues with suicide, suicidal attempts, and mental health issues that have suicide
ideations.

Over the summer, | did get a couple of emails from the school district saying that we lost a couple of
kids over the summer. So it's there. | know it's there. And the fact that every time | get in the car
going from site to site, | hear Nationwide doing their commercial about On Our Sleeves and suicide
prevention.

And it's in our schools but it's not really coming home to tell us about what's going on in schools, the
positive behavior intervention supports that are going on in schools, the see something, say
something for bullying prevention. Those types of things ,people don't know about unless you're
actually a school personnel. So | think that is something that is lacking is more community awareness
and education.

Community Member

| think we talk about young people when it comes to suicide, but I've seen lately, especially with
COVID, that a lot of teachers are dealing with issues. A lot of adults are dealing with those same
issue. They don't just voice, but a lot of people are dealing with a lot of issues to the point where
they just want to end it. And we need special support for everyone, not just certain age groups.
Parents are dealing with that. Teachers are dealing with that. Health care workers are dealing with
that.

Community Member

| have a friend, that's a teacher in the Reynoldsburg school, and this has been very stressful for
teachers. She's a very social type person, and she really enjoys teaching, and she likes being there
with the children instead of having to deal with them over a computer screen. It's been very
frustrating for her.

Community Member

| always tell my children sometimes when they complain about their teachers, and | have built a
relationship with teachers, and this is not easy for them. | understand that it is not easy for the
teachers. They have kids with different personalities. Sometimes it's hurting their feelings, being
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disrespectful for them. They have their own mind and their issues in their lives. So if a teacher
ignores you, don't see that your life is ending because somebody is just ignoring you. They might be
dealing with an issue that you don't know about, so be patient.

Community Member

| think anxiety is another issue, just anxiety itself. And | bring up anxiety because you see kids and
adults I've known in the past, before COVID and a little bit before, I've known a lot more adults being
diagnosed with ADHD. It seems like the answer for physicians to be like, “Okay, here's the
medicine.” In a few cases I've seen like, “But also, here's some other coping mechanisms that are not
medicine.” But everybody's just [inaudible], kids included. Anxiety is a killer also. Anxiety can drive
you to suicide as easily as depression can, and you've seen like [inaudible] going out [inaudible]
COVID [inaudible] their anxiety.

Researcher

Okay, so anxiety is an issue also for children and adults, sometimes just treated with medication, but
not other coping mechanisms that could be useful. Okay. We talked little bit about why people
might not get healthcare or might delay getting healthcare. Are there other reasons why they might
delay healthcare and not get healthcare besides what we've already talked about?

Community Member

Using Facebook as your information outlets. There's a lot of negative messages in Facebook that
sometimes stops people from going and get the COVID vaccine. So fake news, not using the correct
words, some safer media outlet to give you information that you need.

Community Member

| will just speak personally. Right now, if | needed to go to the doctor, | have so much going on. |
work with a special project that | can't afford to miss a day of work right now or a couple hours of
work to go to the doctor. So that's a reason. If my doctor doesn't have any evening or very late
afternoon hours, then it's not likely that | would get healthcare in until my project is done.

Community Member
Or even Saturday office hours.

Community Member

And | think a lot of that is actual employers. | used to work in a school, and | had to take all out,
almost like shame and guilty, like, “Oh my god, now we got to figure out how to do this, this, this,
and this.” And | had to get so far. It's like, “Okay, you got to figure it out,” but it was awkward. | know
some people | would come to work sick and not go to the doctor. [inaudible]. | would say, “Go
home. Girl, you're sick. Goodbye.” [inaudible].

But | work in a new place now, and | remember feeling like, | need to take off for this. And my
supervisor was like, “Oh, great.” It's approved. Any time you need to go do something for your
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health, it's approved. And I'm like, “Whoa.” But you feel like you can't take that time off. You don't
feel encouraged to really take care of yourself because work comes first. And | think getting
employers to understand that people feel like that, but they should not make people feel like that
would be really helpful, too.

Researcher
So making sure that workplaces can convey that you should take care of yourself. You should feel
free to have medical appointments, take off work when you're sick, that sort of thing.

Community Member

| think also different alternatives or different options. | know that in some countries, you have a
hotline that you can call in and talk to a nurse in triage so you know whether it's urgent for you to go
to your doctor or if you can wait. | know that in some countries, they have sometimes a doctor come
to you.

| was once in a situation when | was with my children, | had nobody to care for them, and | was
feeling really bad. And | couldn't drive myself to the doctor's office. So being able to call and have a
doctor come and see me and being able to pay for it is huge. And those are resources that | feel like
are not available to us here, and those are options should be available.

Community Member
Doctors have pretty much turned into an 8 to 5 service.

Researcher
So having evening hours, weekend hours would be helpful.

Community Member

And even being able to pick up your phone and talk to a healthcare professional who's going to tell
you, "Okay, tell me, what are your symptoms? Do you have a thermometer? Can you take your
temperature?” And you see if this is happening or that is happening, and then they will make a
recommendation. And sometimes they're even able to send it to a doctor in your area so that when
you go to the doctor, they're prepared for what's going on with you.

Community Member

Like my insurance, | do have that, but what about people who don't have health insurance? They
have a number | could call and even get the best doctor or ask those type of questions to a nurse,
but that's for me because | have health insurance. But if you don't, you're kind of stuck going to the
emergency room or going to urgent care.

And when | did not have healthcare, | would go to the emergency room if | really needed to. And
sometimes | just wasn't believed that | was either this sick or in this much pain or, “Oh, go see your
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primary care.” | don't have a primary care doctor, so you're the doctor I'm coming to see, but you're
not believing what I'm saying. So now I'm at a loss.

Community Member

Yeah, trust is a huge issue. When you don't have a relationship with your care physician. | hate that. |
hate that so much, but some doctors will look at you and decide, no your pain threshold - You're all
right.

Community Member

| think that has to do with discrimination somehow because it's been said that when you go to the
emergency as a black female, there are few chances for them to believe that you are in pain. A
couple of years ago, | was dealing with a gallbladder issue. It was excruciating, and they let me sit
there for hours to find out that | needed a surgery right away.

And then they kept giving me some fentanyl or something every hour because they're having more
of my pain. So as a black woman, any way you go to get care, even if you're about to deliver, they
just don't believe it when you say that you're dying. That's something really bad.

Community Member

| had a similar experience. | went hunched over in pain. They let me wait, wait, wait, wait, and it turns
out a cyst had burst in my left ovary. | needed emergency surgery. But at this point, you guys have let
me sit here. It's like if I'm not screaming, blood pouring out, if I'm able to handle myself a little bit,
then | must not be in that much pain. That's a problem, a huge problem.

If | had not had an emergency surgery, | would have died is what they told me once they told me |
needed surgery. How can you look at somebody and they have something going on, on the inside,
and you tell them that they're okay? So after that, | wouldn't go to the hospital. | would just tough it
out. Yeah, | wouldn't go. And then, once | finally did get my insurance and went to the doctor, | had
another growth.

It could have been taken care of if | did have that kind of trust factor and wasn't afraid that I'm just
going there getting another bill. Because at that point, that's all it is, is I'm paying to get no help.

Community Member

We don't do enough of the preventative care, | think, as a society, as a community. | think we only go
to the doctor if something's wrong. And | think it's because of our negative experiences when there

was something wrong. You don't want to hear it. | have a neighbor who is a contracted employee. If

he doesn't work, he doesn't get paid.

If something is wrong with him, his family goes hungry because he's the only breadwinner in the
family. He doesn't go to the doctor regularly. He doesn't do what he needs to do, A, because as a
contract employee, you have to pay for your insurance out of pocket. And fortunately, he makes
enough money where he can do that, but then the time associated with taking time off do those
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things. Those are barriers that we don't have safeguards in place to ensure that everyone has the
ability. The mindset to be like this is important, too.

Researcher
Now I'm going to talk about substance abuse for a minute. So what alcohol or drug use issues do
you see in your communities?

Community Member

It's wine o'clock somewhere. | think that's the issues that we've normalized: drinking is okay, to the
point where you celebrate, you drink; you're sad, you drink; you're mad, you drink; you want to chill,
you drink.

Community Member
If you're alone, you drink.

Community Member

There's a drive-thru liquor store right down the street from my house across the fire department that
has a line every day wrapped around the building, parking lot packed. There's a bar right next door
packed every day during COVID. They had that whole like, no one's allowed to be out past 10 PM.
That place was packed all the way up until 10 PM, and that parking lot remained packed because
you could buy a six pack to go.

It's an issue. They're not taking Ubers back home, people, and that's scary to me, is that we have
normalized drinking so much that it's a part of our culture. National Margarita Day. We have wine
day.

Community Member
Cinco de Mayo.

Community Member

Or even the fact that, in most grocery stores, there's a liquor store. It's like “Hey, get my groceries,
get my liquor.” It's all together. | think maybe Walmart, Aldi's is the only one that don't have a liquor
store.

Community Member

They have alcohol. They do.

Community Member
Yeah. So wine.

Community Member
They'll sell wine and stuff, but every Kroger’s has an actual liquor store. Every Giant Eagle. It's part of
your grocery shopping basically, and they put it right in the middle so you have to go by it no matter
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what. They act like alcohol is not alcohol or something, like it doesn't have an effect on you. It's so
normalized. But then if someone is struggling with opioids, oh my God. You know what | mean? |
think that's a big problem.

Community Member
They're not taking opioids without drinking.

Community Member
Literally.

Community Member
It's hand in hand.

Community Member

| feel the same way about marijuana. | feel like that's a huge issue, and most people don't feel like
marijuana is a drug. It's legal in a lot of states. And that's a huge issue. It is a drug, and a lot of people
act like it's not.

Community Member
Well, the thing about marijuana is that people react differently to it. Some people can tolerate it.
Other people will not. Alcohol is known to be bad.

Community Member
You can say the same about alcohol. People handle that differently. Functioning alcoholics.

Community Member
| have a brother-in-law that's an alcoholic, and what it's done to his life and my sister's life is unreal.

Community Member

People’s lives have been turned upside down because they smoke too much marijuana. They spend
their whole check in a day, but that comes down to abuse because, on the other hand, marijuana can
help someone who does not have an appetite, who can't eat, or someone who is going through
chemotherapy or whatever it may be.

But | do agree with what she said, it's been normalized, like the abuse of it and how much money
people do spend on it because | have seen people who will spend their whole check on it. And
they're fine because they're smoking it until it's gone. And now they're like, “I have no money.” |
think they do go hand in hand.

Researcher
What do you see as the biggest consequences of alcohol or marijuana abuse? Talk a little bit about
maybe drinking and driving or a lot of your paycheck going towards that abuse.
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Community Member
What's the biggest influence?

Researcher
The biggest consequences.

Community Member

It's always going to go back to the kids for me. Substance abuse, | think it may be like the number
two reason that kids are in the system, doesn't have a parent or a guardian. It's like the family that
also causes trauma for those kids. Then they have to figure out how to cope with that trauma. And
the way they know to cope with the trauma is what they've seen, and that's drugs and alcohol. So it's
like this vicious cycle, but | think the biggest consequence is how it affects families, specifically kids.

Community Member

Piggybacking on that, while you're pregnant and you're using any kind of substance, children are
being born and being under-diagnosed, so they're getting over-diagnosed as ADHD, but it could
have been fetal alcohol spectrum disorder. It could have been sensory processing disorder because,
when they're born, they're addicted to an opioid and they needed to be rocked constantly as they're
coming down. And they're missing that movement. Those kind of things where it's a medical issue
that's coming from this addiction and just affecting another person's life for the rest of their life.

Community Member

Another consequence | think is to be in constant denial. Whatever you're trying to not face by
drowning into alcohol or any kind of substance, you are going to have to face it, and if you want to
correct it, you have to face it. So if you keep denying that that thing is happening to you, then you
will not find the solution because you don't want to face it.

Community Member

Like she already said, | definitely think financial ramifications of any type of substance abuse is one of
the biggest issues. If you're abusing alcohol, if you're abusing marijuana or pills or whatever the
substance is, a lot of your financial resources go towards that, which causes you not to be able to

sustain your home, which causes you not to buy your groceries, which in turn, you're losing your
kids.

Researcher
We have talked about health issues among children, but going back to that, what other health issues
do you see among children under 18 in your communities that we haven't really talked about?

Community Member
Breathing disorders.
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Community Member
RAD is on the rise right now, stemming from COVID, | guess. That's scary because that can take a
kid, just like that.

Researcher
Did you say RAD? Tell me a little bit about that.

Community Member

| don't know what it actually is respiratory acute something disorder, but it's like a severe asthma
attack, but it's way worse. It's like choking on your own breath. is awful. Reading an article from NPR
about it, because of the quality of our air right now and seeing that children are being hospitalized
for RAD during a pandemic where people are on ventilators already, that is scary.

Community Member
Are you talking physical or can it be mental health?

Researcher
Yeah. Anything.

Community Member

Depression. | feel like with COVID especially, | think a lot of children are depressed, but they don't
know what it is. They don't know how to convey how they're feeling. A lot of depression amongst
children.

Researcher
Are you thinking like teenagers or younger or just across the board?

Community Member
Both, but more so teenagers.

Community Member

| have seen it starting younger, though. I've seen that, middle school age. | think mental illness is
something that we talk about way more now, so | don't know. It could have been like this, but | do
think I've been seeing it younger and developing in younger children more now than before.

Community Member

Children are having to social distance, too, so they're not interacting with other children. | think that
has to be part of it.

Community Member

[inaudible] is not something that they have access to, like education that they access to, how to do
and what to do. [inaudible]. TV in general nowadays. So just the risk that they're taking - When | was
in school, | would talk to my girls. [inaudible] Some of them were contacting STDs and STls and
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things like that, and then they're scared to tell their parents, so then they're not being treated. So
those kind of things is how that snowballs into something that could be more dangerous for them
because they're not educated on how to protect themselves.

Researcher
So children are taking sexual risks. They're not educated about what's safe, and then it sounds like
maybe they don't want to talk about it after the fact, so that could lead to cracks down the road.

Community Member

I've noticed kids' allergies. Kids are allergic to way more, or there's a lot more kids with allergies is
what I'm trying to say. We used to be able to go to a kid's party, everybody eats the same thing. Eat
the cake, ice cream, hot dog, chips. Now it's, “Okay, this is the gluten free or this is whatever.” Now
there has to be different things because all the different kids have different allergies.

Community Member
| think that could be tied to what she was talking about earlier with this type of respiratory.
Sometimes it is connected to allergies and respiratory issues and stuff, the air quality and all that.

Community Member
What's in our food now, everything.

Researcher
What about newborns under one? What health issues do you see in newborns?

Community Member
Infant mortality.

Community Member
Yeah, [inaudible] still pretty high. Ohio is still pretty high on the list.

Community Member

Especially for African Americans. You just don't get the same attention and care. It's crazy to me that
this is our reality. | mean, it's such a double-edged sword in this environment right now, is that you
have these injustices that have happened, and you have this pandemic that has happened, and it's
awful. But there's so much knowledge that have come out of it that is making a positive impact in our
communities.

Every other weekend throughout the summer, Celebrate One was out there raising awareness on
infant mortality, safe sleep, providing families with the proper bedding and clothing for children for
free, and | think that's amazing. And it seems like they're still going to do it, just be out there at the
communities and the parks, ensuring that there's access make sure that these babies get to live past
their first birthday.
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Community Member

| think also, what some of you have already mentioned, | see in newborns is respiratory issues and
just immunity issues. The babies | have been around, I've never seen a baby get a cold so often.
When my children were young, my newborns really didn't have runny noses. I've never really seen
that before, so like respiratory issues and issues with newborns. How is a newborn getting a cold?
They're coughing with a runny nose, and they haven't even really been out the house, and not a lot
of people have been around.

Researcher
What health issues you see among pregnant mothers in the community?

Community Member

[inaudible]. It [inaudible] me when | was [inaudible], but pregnant women are caring less about
[inaudible] smoking cigarettes, [inaudible] chain smoking cigarettes even though I'm pregnant. And
then the baby suffers [inaudible] because of that.

Community Member

Marijuana is a big one. I've had so speak to a couple people, “You're pregnant. Maybe it's your
choice, but you have a baby and the baby doesn't get to choose.” | think the legalization of
marijuana has made pregnant women feel a little more okay with smoking while they're pregnant.
They'll smoke up into a certain month, and then they'll stop.

Community Member
Lack of prenatal care. I'm noticing a lot of mothers are not going to the doctors right away. They're
several months in before they'll even schedule their first doctor's appointment.

Community Member

There's not a lot of clinics anymore for reproductive health for women. That is something that we
didn't talk about as far as a healthy community, having a women's health clinic or reproductive
health clinic. That's important to have. | mean, | drive all the way up to Westerville for mine just
because she gave me so much personalized attention that | will never go to another doctor.

That was my first positive experience in a long time with a doctor going for reproductive health, and
| don't think people are going to their prenatal appointments. People are not recognizing that.
Endometriosis is a huge issue right now. | know probably five women who have lost their babies
recently. They were pregnant, and then they just lost them. So miscarriage is crazy right now in my
community.

And they were doing the right things. They're doing all the right things. | don't know what's going
on, but | just know that if this is happening to women who are doing the right things, it's definitely
happening to women who are not doing all the right things for sure.
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Community Member

| have a friend who's going through postpartum depression right now, and | have a niece that did
the same thing when she was. And that's a rough thing to go through. It's hard on the child. It's hard
on the mother.

Researcher
Postpartum depression can be an issue. And | have some kind of big picture questions to wrap up
here. How do you think poverty affects the topics and issues we've talked about today?

Community Member
| mean, if you can't afford to buy the right food and have the insurance to go to the doctors, and
even if you have the insurance, sometimes the co-pays are prohibitive.

Researcher
Access to healthcare, access to medication.

Community Member

Even to the quality of the care you receive. Now, this was some years ago, but my mother went to a
doctor's appointment, and a doctor came in and was examining her. And then another came in after
her, and this doctor was a young lady. She was leaving the appointment talking to my mother and
the other doctor was [inaudible] here observing if you don't mind. Hopefully that's fine.

And he's looking through my mother’s chart, and he says, “Hold it.” He stops the young lady. He's
like, “She has insurance. You can't see her.” So we learned that this was an intern, and they were only
allowing her to lead appointments for people that have Medicaid. That makes me so angry every
time | even think about it. Made my mother angry too, like, “What do you mean? What if | didn't have
this insurance? You were just going to let her stay or do whatever?”

It's crazy. And that happens often. The quality of care you receive is based on your economic level.
So that's very disheartening. I've worked with a program in Case Western Reserve where they were
encouraging medical students to go into the field and work with Medicaid population because a lot
of students come out of medical school and they'll say, “I don't want to work with that population.”

So they were offering incentives, and my job was to meet with medical students and kind of develop
a curriculum on how to interact with people of diverse backgrounds. Doctors are not even wanting
to, and | have a couple of friends who are doctors, and I'm being told it's not that they don't want to,
but sometimes the reimbursement level is so low and their insurance is so high.

So then you do get the kids who are right out of medical school. They're probably getting some
incentive. They're only going to work in these clinics for a very short period of time, and then they're
going to be gone. So that definitely needs to change.
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Researcher
We've talked about this a little bit, but how does racism, whether interpersonal or structural, affect
the topics and issues we've talked about today?

Community Member

It's already been touched on. She said she was near death pretty much, and they weren't believing
her, and | think it probably has a lot to do with the color of her skin. It affects it a lot. It's so much that
| can say. Where do | start?

Community Member

It's just so strong. | had surgery, | think it was 2019, and it was a pretty big surgery. | was cut up and
down. And | remember after the surgery, | had to stay. Again, | had to be cut up and down. | had a
couple other incisions. And when | would push my button, “I'm in pain,” it was not time yet. | also just
got cut. You moved around my organs inside of my body, put them back, sewed me up, put staples,
and now you're telling me is not my time for my medicine.

And | just couldn't understand because you can see that. And that's the only thing | could correlate it
to was the color of my skin because | just a couple hours ago had this surgery. And even once | got
out of the hospital, the insurance company would not approve my payments to the pharmacy until
the next day. It was horrible, and | just couldn't understand that. | just didn't get it.

That's how I've been treated because I've had issues with that my whole life, and that's how | get
treated, especially every time | go to the hospital. | get treated like that, like, “Oh, it's not time yet,” or
“Oh, we do see you have a whole bunch of cysts on your ovaries, but we're going to give you some
Tylenol. Go home.” And so | don't know what else it is. And | can feel it when they're in my face.

| can feel it, like they think | just want medicine. And it's a big problem. And | know many, many
African American women who deal with that, especially at the emergency room, in the hospital,
where you're going because you don't have another choice. It's a sick, sad problem.

Community Member

And we're not examined. I've worked at Children's Services before. | had a staph infection. However,
| went to the urgent care at least two to three different times because of what was going on. At least
two of those three times, | was not even examined. He talked to me, he wrote some stuff down, and
he said, “You have an infection of,” | don't remember. Prescribed me a medication, | take it, I'm not
getting better.

The same things are happening. | go back, it's the same thing. | wasn't examined. They only talked to
me. Only was when | went back the third time and a doctor actually examined me, they figured out |
had a staph infection that | got from work. So we're not examined sometimes. It was like they didn't
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want to touch me. “Just tell me what's wrong. I'll write you a prescription and you can be on your
way.” They're very dismissive of African American people, women especially

Community Member

[inaudible] insurance factor. And we were talking a little bit ago about prenatal visits and that several
women won't go for a while. | remember when | was pregnant with my oldest, and | was in my early
20s. And | also had a master's degree, but you wouldn't know it just when | walked into the room. |
had on sweats because | was pregnant and tired. And the woman that was [inaudible] was so rude to
me. She was so rude.

She did not know [inaudible] in there in my first apartment, but she was parking the car or
something. And my mom came in, and she's dressed up because she’s going to work afterwards.
And | told my mom, “This lady is so rude.” And | think my mom just kind of like [inaudible] went over
to the health department. [inaudible]. If didn't have that backup, | would never want to go back to
the doctor again.

| would never want to go if you feel judged, you feel not cared for. So maybe that's why some
women don't go when they're pregnant. They're like, “Oh, that's awful. | don't want to deal with
that.” But that is such a hindrance where people are actually seeking the care only when they need it
because they know that bias is there. They know that discrimination is happening. | know it's a little
bit of people’s personal bias, but also very systematic.

Community Member

I've been to the hospital for the issues, and | think | had a doctor who was a person of color one time.
And I'm not saying there's anything wrong with doctors who aren't people of color, but I've always
gotten terrible care until I'll call my main doctor who has my information.

And now she calls, and now they're like, “Okay, let's get on the move.” But | think there needs to be
more diversity so there can be more people who understand. You just don't understand. You don't
have to deal with these same issues because you are not a person of color or an African American
woman, to be specific, because | do think it happens more to African American women. So | think
that is another problem with the healthcare system, the diversity or lack of diversity.

Community Member

| think language barriers are also an issue. And healthcare systems that tend to be systematic, they
have these posters that say, “If you need a translator, great,” but they're not always in house. You
have to wait three business days to get an interpreter for a doctor's appointment. That's crazy.

Community Member
So then that's when the daughter or the son is interpreting.

Community Member
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You have a seven-year-old kid interpreting your medical care. That's crazy.

Researcher
How does education affect the topics and issues we talked about today?

Community Member
You hit that on the head, walking in.

Community Member

Very much. I'm sorry, I'm drawing a lot from personal experiences. My aunt was recently diagnosed
with breast cancer. She's doing very well now. And when she told me, | know my aunt, she doesn't
like to ask questions because she's not very confident. She has a high school education, so | knew
she was not going to ask the right questions. | didn't tell her. | just showed up her appointment.

She's like, “What are you doing here?” So after the appointment, she got a little bit annoyed with me
because | asked questions. I'm like, “You can't just accept what they're telling you. You have to ask
questions, and if you don't understand, we'll research it. But to just accept what you're being told is
not okay, so that's why | am here because you need to ask questions.”

| feel like when people lack education, they don't enquire. They feel a little intimidated, so they just
accept whatever the medical professional tells them as the gospel truth. No, you need to question.
You need to ask. This is what you need to say, and | write things down for her. She still doesn't, so |
have to actually show up.

Community Member

There's a sense of self advocacy that you can't necessarily express what you're thinking. When you're
in these moments of high pressure, when you're hearing bad news about your child from your
pediatrician, you'll just be like, “Okay, uh-huh, yes.” But you forget to ask, “"Why am | taking this
medicine? How is it going to make it better? What should | do if | see these x, y, and z?”

And you just have to read these pamphlets when you get home, but that's when all the questions
start happening. | work with parents every day, helping them identify mental health issues or
developmental delay issues. And I'm talking to them on the phone, I'm always like, “Okay, so this is
the next meeting that you have coming up. Do you have any questions?” “I don't know what to ask.”
And | said, "Well, here's how it's going to go and here's who's going to be there.”

Then they all of a sudden have these questions. And | said, “Okay, this is what | heard you say. These
are your questions? Do you feel comfortable asking those questions during the meeting? Would you
like me to type them for you send them to you in an email so that you know to ask those questions
later?”
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Those types of things, and they wouldn't do that for themselves going into a meeting or even when
they're scheduling appointments. They don't ask questions about who's going to be there, how long
is it going to take. And that comes with this special level of training that happens from your parents,
but also it happens in school to be okay to ask.

You're not being defiant and you're not resisting authority. You're just seeking clarification. And |
think we do this to ourselves. We do this to our kids, like, “Don't question me.” But it's important that
they do. So, education is important in healthcare, for sure.

Community Member

| know something that | [inaudible] is critical thinking. They can go all the way through whatever
levels of education, but if we're not giving people the tools to think for themselves, they're thinking
about asking this question, they're like, “Well, why is that like that? What does that mean?” Even stuff
like what does that mean. So that critical thinking that often happens later on in education, but can
happen earlier in school, can be inserted into any curriculum. Critical thinking is important to self
advocacy.

Researcher
So critical thinking. So we're about out of time, but | do want to open it up to all of you and Teresa to
just see if you have any last minute questions that you'd like to pose.

Researcher
Not necessarily a question, but you brought up a good point about the respiratory [inaudible].

Community Member
It's RSV. | think | had the wrong [inaudible].

Researcher

One of the things that we are seeing, especially with COVID, is that children who were just born,
their immune systems have been compromise because they've only been around their immediate
family. So now what that having the world open back up and parents are taking their kids out into
daycare and to school, those kids are getting sick.

And that's where the respiratory disease has now come up because so many kids are now getting
sick with that because their immune systems have been compromised because they just stayed at
home for a year or more just with their families.

| did just want to bring that point up, that that is something that we are beginning to track and talk
about in public health because it's becoming an issue and probably will be. No telling what we're
going to discover after we go through this year with kids being back in school.
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But overall, | just want to say thank you all for coming out tonight, and the conversation was fabulous.
We really appreciate it, and | can't wait to see because this is our last group, so | can't wait to see all
the feedback we've received all put together. There's been a lot of great comments, and the mental
health issue has definitely been something that's come up at every single meeting that people are
really homed in on. So thank you.

Researcher

Thank you guys so much for being flexible. | know at the last minute we had to switch some things
around, so | really appreciate you guys for rearranging your schedules to share your thoughts and
perspectives.
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Organizer: Franklin County Public Health
Location: Northeast Franklin County

Date: 7/28/2021

Researcher

So I'm wondering if maybe we just kick this off by introducing ourselves to one another, maybe just
say your name and what you love the most about your neighborhood or the community you live. Do
you want to start us off?

Community Member

Sure. Good evening, everyone. [inaudible] in Columbus. | currently live [inaudible] and | love my
community. | love how everyone on the street knows each other, they look out for each other. | don't
often have to worry about my daughter when she’s out playing with the other kids in the street. Its’ a
cool neighborhood.

Community Member

Hi. I live in Westerville, and | like my community probably similar reason that he does. It's actually a
pretty quiet neighborhood. Not too many homes. Not a lot of traffic on the roads, so everybody's
safe in that respect.

Community Member

| actually live here in Clinton Township, and | really like that we are a very small township of about
4200 people. We are fortunate enough to have our own fire, police, and roads department. And we
have a very small hometown-type feel to it.

Community Member
Currently, I'm living in Reynoldsburg. Like he said, | like knowing my neighbors and knowing that
we're there for each other.

Community Member

[ live in [inaudible]. Similar to what everybody else was saying, peace of mind being in the
neighborhood where you know your neighbors. | have a three-year-old son, so just having him
outside and knowing that it's just not me watching him or my wife watching him. We have our
neighbors also that are also looking out for each other. | really like that aspect of it.

Community Member

About my community, | think I'm very [inaudible]. In general, the kids are playing all together.
They're going to their house, and [inaudible] ask for the kids [inaudible] kind of play out. | think it's
something very nice how these kind of bonds between all the kids are and also with the families.
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Community Member

So | actually live in the house that | grew up in. | bought the house from my mom. So I've been in this
neighborhood for like 27 years, minus going to college and coming back, and | really enjoy the fact
that the elderly lady who lives across the street is the same one that's been there my whole life. So
the sense of community is almost like family because I've known these people forever. So you know
that you can count on them when they're the same people who looked out for you when you missed
the bus one day. As an adult, they watch your house if you have to work nights or something like
that.

Researcher
Thank you very much. Thanks for sharing all that. So | was hoping to maybe just start out with - Oh,
would you like to introduce yourself?

Community Member

Yes. Hi. | live in [inaudible]. [inaudible] | came to US in 2008, and | moved to [inaudible] in 2011. The
factis, | didn't go there for that, so because of the [inaudible], we moved to Columbus, Ohio, like
seven years ago. So | was [inaudible]. Thank you.

Researcher

So | was hoping to maybe start off with a big picture question, and then we can have [inaudible]
conversation. So here's the big picture question for you: What does a healthy community look like to
you? What makes the community healthy?

Community Member

I'll start. A healthy community, to me, has access to things like fresh foods and produce and
groceries and [inaudible]. It has access to healthcare when necessary that's not too challenging to
reach and get to, and it also has the presence of those other kind of social activities that promote
health, like walking trails and bike paths, things like that.

Community Member

| think healthy communities also include sidewalks everywhere, as well as street lights and ensuring
that people are able to kind of come and go as they please within a safe fashion. Definitely making
sure intersections and things like that are safe, considering when construction and things like that
are done based on the traffic flow and health and safety of the people that are there.

Researcher
What else makes a community healthy?

Community Member
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| can say something. In [inaudible] safe [inaudible], so we lived more like [inaudible] system over
there, and some of the [inaudible] streetlight, so those type of things are very important to the safety
of the community.

Researcher
When you said sidewalks before, why is that important?

Community Member

Well, it's important for people to be able to take a walk, et cetera, but also you don't want kids
getting killed while they're trying to walk to the bus stop or attempting to go and play with friends.
I'd also add, too, | think it's important for healthy communities to have strong opportunities for
education and jobs because if people don't have that, then they can't really do much else.

Community Member
Can you define what you mean by healthy?

Community Member
| was going to mention [inaudible] right after you, actually.

Community Member
Okay.

Researcher
[inaudible]. What kind of [inaudible].

Community Member

Because I'm hearing things that sound to me like safe as opposed to healthy. When | think healthy,
I'm thinking things like fresh water, fresh food, or good food to eat. | think nutrition. | think physical
activity. | don't necessarily think safety, but it does ensure health in that if a person gets harmed. So |
suppose | would think of gyms or parks or hospitals nearby, something to that effect. When | think of
health, | think of hospitals, like a nearby hospital would be something that | would think would be
healthy, | guess.

Researcher
Okay. [inaudible].

Community Member

Segue on that or to emphasize that, your shelter has to be such that it's healthy, mitigation of lead
paint, safe drinking water. So no lead in your water or no other contaminants or whatever. So you
certainly need to have a healthy living conditions inside the area you're breathing in the house and
the water you're drinking, so kind of a segue after that.



186

Community Member

Can | add to something someone just brought to mind also for me is that, in addition to those
healthy things like drinking water and the air you breathe, it would also include traffic and mitigation
of traffic, a lot of cars and fumes and exhaust. That's something that doesn't necessarily lend itself to
a healthy environment if there is a lot of traffic near the places where you live or congregate.

Community Member
Or heavy industry close by.

Community Member

Yeah, or having industrial parks close by or train stations and things of that nature that pass off a lot
of fumes that could impact kids, or powerline grids that might have other kinds of things like
[inaudible] and radiation that might have a history of causing things that are cancerous. The
presence of those things do impact the health of the community.

Researcher
So let's maybe put that question to one side. What do you think are the most important health issues
facing people in your community?

Community Member
Drugs and alcohol and overdoses.

Researcher
Drugs and alcohol. Got it. What else?

Community Member
Access to healthy foods leading to food-based - or consumption-based diseases like diabetes, heart
disease, and certain forms of cancer like colon cancer.

Community Member
Kind of like what you were saying [inaudible].

Community Member

Just based on the question, what comes to my mind is lifestyle. | think the past couple years have
kind of shown, regardless of what side of town your own, your lifestyle has to change a little bit in
order to be healthy. It's not just about taking your medicine to get healthy. You have to actually be
proactive in eating the right foods, seeking out the right foods, surrounding yourself around the
right people because stress also can lead to other things. | think of that. That's what | think about is
just that lifestyle, changing certain behaviors that you can actually control yourself in order to make
things better for other things regarding healthy lifestyles.

Researcher
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Can you dive a little more into that? So you talked about maybe - or dive into the eating, that people
need to surround themselves - What other behaviors come up here?

Community Member

Mindset. | think we get fed a lot of negative news a lot through social media, through the news
sometimes. But we tend, | think as a community, as a society, however you want to spin it, | just think
we look for the quick fix. What's going to make me better right now instead of, hey, how am | going
to change my life for the better for my family or for my community? And with that, I'm just going to
put COVID as an example, when COVID started.

Before COVID happened, | think we were very comfortable, and then when you get the simple
privileges of just going to the store or going out and going to the movies, something like that, taken
away from you, it's kind of like, okay, my social aspect is taken away. | can't go to church. My spiritual
aspect is kind of taken away. And then, oh, the gyms are closed. | have to figure out how I'm going to
physically stay healthy as well, so what can | do?

That kind of makes you think, okay, how am | going to survive now? Because we've had those, |
guess you could say those safety nets, | guess you could say, that we always - Oh, this is not going to
go away, but it got taken away from us, and so we have to figure out how we are going to cope with
- Maybe some of us got laid off. Some of us may have the kids at home every day, different aspects
like that. So you have to figure out, okay, how am | going to deal with the stress of not knowing
what's going to happen in the future?

And a lot of people got creative. A lot of people got - It really showed kind of who is complacent and
then who is like, okay, | can't live like this. | need to figure something out in a way. And that's where
we're at now, | think. It's kind of divided right now, but that's what | kind of think of.

Researcher
Anything else come to mind for you in terms of some of the most important health issues that you
see in your community?

Community Member

| think right now, it's like loneliness, feeling lonely. | know kids have to spend almost all day long
alone because parents are working, and now even parents have been lonely because they don't
have work. But at home, they would have the support, like they shouldn't [inaudible] there alone with
[inaudible] that they barely know because it's been one hours, two hours [inaudible] to them, and
now they're getting to know their own children after five, 10 years.

So for one side, it's like, okay, | have time to spend with them. The other side, it's like, | don't know
them. We always fight. Who can help me to deal with this? So | think that is one of the things that
COVID brought to the families. | think many people are struggling a lot with that.
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Community Member

Getting to his point, | have a 24-year-old daughter. My experience is that, even among her and her
peer group, there were high incidences of depression, anxiety, and other mental health challenges
that have emerged significantly over the last year and a half.

Community Member

Yeah. I'm an educator, and | had a lot of students who had come to my office and who would talk to
me about having suicidal thoughts and struggling with suicide a lot this past year, and talking about
how their parents were unable to help them. So | would say that mental health is probably the
number one issue, mainly because, if you don't have good mental health, you're not going to have
good physical health because you're not going to want to get up and go do anything.

And if you don't want to get out of bed or you don't have the motivation, then you're not going to -
it's going to be hard to continue life the next day and the next day because you're like, what's the
point? So you have to have good mental health. You have to have good spiritual health because
everyone needs a reason to live.

So | would say that mental health is the number one issue because everything kind of trickles down
from mental health, whether it's physical health or whether it's spiritual health. | think you kind of
have to be in a good mindset. But when it comes to physical health, there seems to be - there still
seems to be cancer. That's way up there.

There still seems to be obesity which is up there. There's all sorts of other health issues above
COVID right now, not to downplay COVID. | know that my behavior changed a lot since COVID hit
because | started taking supplements that | researched for - You take more zinc, you take more
vitamin D and C and some other things, and it really made me want to keep going because | have
four kids that | have to look after, and so I'm going to keep going so that they keep going.

This whole year was a struggle with them with mental health as well and just trying to get them to
keep going because they're just like, “What's the point? We're never going to be able to get out of
this house.” So they did not enjoy being on lockdown.

Researcher

[inaudible] getting used to that over this past year for sure. So what kind of physical health issues are
you seeing in the community? | want to ask about physical and mental health. So let's go to physical
first, and then let's come back to mental health. What physical health issues do you see in the people
in your community?

Community Member
I'm seeing a lot of people - | feel like, at least in the last year, people have either gained weight or
they've lost weight. There's nobody who's the same as what happened before COVID. Everybody
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has had one or the other, and I'm seeing a lot of people who are struggling with the weight gain or
been struggling with mobility problems.

They're struggling with, again, making the healthy decisions as far as food is concerned. I've had a
lot of people telling me about, their cholesterol is up, their Alcis up, all the things that come with
not having a healthy lifestyle. And on the flipside, the people who have lost weight, many of them,
they didn't lose it for mental health purposes. They actually were laid off and had nothing else to do
besides exercise multiple hours every day or whatever. And so with all of that, these people seem to
just have gotten so much healthier than they were before.

So | really think our community, even though we talk about - As we're talking about health in
general, | think about the kids and | think about the education and | think about how many kids are
going to be labeled as having learning disabilities, et cetera, because they've had a year plus now
where they've not been able to go into school and do the things that they needed to do, or they go
to a school that doesn't have the resources to try to bring them up to speed, so then they're left
behind, versus the kids who maybe had a parent who was already a stay-at-home parent or
something who was able to sit there and teach them and put forth all this effort into ensuring that
they got their education, even though it was over Zoom.

So | feel like, at this point, our community is split, and | don't necessarily think it's like - Previously,
the argument would have been, oh, it's just the more affluent people. | don't even think that's the
case anymore. | really think it's, you have people who - COVID impacted everybody, but | think you
have people who COVID impacted and they were able to either adapt or their finances or whatever
the case was such that they were able to be okay, and people who their finances, mental health,
whatever, were such that they were just not.

And so | think we'll probably be seeing the effects of this for decades and probably generations to
come because just the differences in the way kids have been able to get their education, the way
parents have been able - People are pulling money out of their retirement accounts. So we're going
to have people who are now not able to retire the way they were. So | just think there's multiple -

When | think about physical health, | think about people’s needs, if that makes sense, and one of the
needs in physical health is to be, in some way, shape, or form, active or something of the sort. And to
me, especially for kids, their activity comes from the school. Much of this has been split, so | think
we've got two communities [inaudible] one.

Community Member

| think physical health also entails nutrition. 80 percent of it has to do with nutrition, and 20 percent
has to do with physical activity, and | think that people are just not educated in nutrition. | mean, how
many of us learned about nutrition in our high school classes? Not me. And | was one of those
people who gained about 10 pounds during COVID. | was not very happy about it, even though |
worked out.
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But you have a little sweet here and a little sweet there, and it starts to - So | had to really do a couple
extra workouts. Anyway, but | think a lot of it has to do with nutrition when you know what to eat and
how much of it to eat and you balance your carbs and your proteins and your fats, | think that really
makes a difference as opposed to doing more physical activity.

| think that people need access to education and nutrition and access to good foods, because why is
it that junk food costs so much less than clean food? For real. So | think a lot of it has to do with food,
and a lot of it has to do with knowing how to eat those foods because that's how you get good
health. It has to do with what you're putting into your body because that's what's going to help you
be healthier and to boost your immune system as well.

Researcher
You want to share anything?

Community Member

Yeah. | just came in late a little bit. So yeah, we might have already touched on the issues, and a lot
of feedback might have come already on the forum. Indeed, in my experience, the COVID has
impacted all of us, you know, in a way we have never heard of before. But this is a very dreadful
disease that has really impacted all of us, everybody. Whether you've got COVID, whether you have
positive or negative, it doesn't matter.

Whether you're a president or a common American people, it doesn't matter. People are always very
scared and very frightened. And whether you mask not, still the situation was there. And | have
demarcated this physically, mentally, psychologically, culturally, educationally, you know, so this has
impacted every aspect of our lives.

When you talk physically, people were really separated, and we could not get to know each other
and the celebration, the events, that we used to have, you know. Generally, we were totally isolated
on that part. And you deal with people who started experiencing some kind of, you know, anxiety
and depressions, and mental health has the real source of that isolation.

And now, whether we take it into consideration or not, government is doing a lot of things to put
resources for building up the capability and ability of people, you know, mentally, but | don't know
how the resources are demarcated and how these people are really, you know, getting the needed
the help they are really needing.

And six out of 10 Americans currently, kind of in my own evaluations, are impacted by this COVID-19
pandemic. So mental health is already downward-spiraling situation for all of us. And before that,
also, there was mental health in this country, but this has really tripled up the situation. And now,
whether you talk about education in the schools for kids, you know, communities, the health centers,
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medical institutions, academics, organizations, and agencies in the communities, all they have some
kind of, you know, mental emotional health being, you know - Yeah.

Researcher

Let's talk about that. You talked about mental health and [inaudible] some people. You mentioned
that, too. Do you want to talk about that? What do you think are some of the factors that contribute
to mental health issues, whether depression or stress or suicidal? What are the factors that
contribute, the [inaudible]?

Community Member

One thing that I'd like to add on that part is, | myself, | had the positive one time. And when people
started getting COVID-19, | was already stressed it might inflict me also, but suddenly it came. And
then | was hospitalized for two days. And luckily, nothing had happened. | came back normal. And
the main source of the stress was the COVID-19, because before that, | was very healthy human
being, very healthy men.

| used to do exercise yoga, in the morning, half an hour. | have been doing this for 21 years. And
strong inhalation and strong exhalation has been my strategic formula at the time. That really helped
me. And at that time, there was no medication also and no injection for this one. So that was part of
that. And we cannot go to shop, and our financial situation was again on the downward spiral, and
that has created, a couple of situations. Once we already had the COVID, [inaudible] we go to
reserve. Financial situation was on the downward spiral, and not having enough money to do our
daily lives has really impacted. That was the main source of stress and anxiety.

Researcher
| saw you raise your hand.

Community Member

Yes. Well, | mean, at the time that COVID hit, | had like four jobs, and it was kind of nice to kind of be
under lockdown in a way because | didn't have to do some of those jobs, which was nice. But at the
same time, there were a couple of them that | had to do very differently. So | had to learn how to do
some things via Zoom because I'm an educator and | work with kids with learning disabilities.

So | have a student that has autism. It was very challenging to work with a child that has autism and
keep their focus, but he managed to thrive and do well. With a lot of these other kids, including my
own, they were very, | like to say COVID-noid. They were very paranoid about getting the
coronavirus. They were constantly wiping all of our groceries down, washing their hands excessively.

They didn't want to leave the house because they were afraid that they would get the coronavirus,
and it was very frustrating for me because | had to leave the house a lot. And so as soon as | would
come home, they'd be like, “"Mommy, you need to take a shower. Go take your clothes off. Go take a
shower.” And it didn't help that I'm still living with my ex-husband until he finds a new house.
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And that was very challenging, because he really kind of played into that fear and kept them in the
house with him. And it was very challenging for both of us because | felt like they could leave the
house, and you can wear a mask and you can still go to school when the school is in school. You just
have to make sure that you keep your distance from people and be safe.

But three of my kids didn't want to go to school. One of them really badly wanted to go, so she was
able to go for a couple of days because she just could not learn via Zoom. And | think that was the
big challenge for the kids was they could not learn over that. They'd get distracted, have another
window open and start playing on Roblox instead of doing their work. It was very, very challenging
for educators as well.

| think it definitely contributed to the mental health issues because | know that there were teachers
that | was pulling out of dark places who just were very frustrated with the public learning platform
that we were using. And so it was very challenging for them to try to grade the students and have to
try to prepare them for the air testing, which they thought was ridiculous that they had to take.

But | mean, it was definitely a challenging year mental health-wise. There were a lot of contributions
in regards to job loss and loss of members of their family who they lost due to COVID or due to
other things, and then just not being able to connect with their friends or teachers or anybody else,
really, outside of their family. And there were a lot of kids who are coming from abusive situations at
home or negligence at home, and they were, like | said, coming to my office with suicidal thoughts.

Researcher

Makes me think about something you said earlier. We'll probably see the effects of this many years
in the future. Let me switch topics a little bit here to go back to something that we started out with
about the notion of access to healthcare. What are some reasons that you think residents may not
get or delay getting the healthcare that they need or want?

Community Member
Can you repeat that?

Researcher
Sure. What are some of the reasons why residents might not get or can't get the healthcare that they
need or that they want?

Community Member

One is proximity, right? And what | mean by that is the availability to proximity high-quality
healthcare service providers, meaning how far do you have to travel on foot or in a car to a pharmacy
or to an urgent care center or to an actual hospital or doctor's office or dentist office. If those things
aren't present in your neighborhood, it impacts your ability to access.
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That's what I've been talking about, the bureaucratic components of access, like health insurance.
I'm just talking about the built environment, the access to the structural things that are related to
healthcare access. We can talk about that also, the things like having health insurance and the type
of job that offers you benefits that will get you those type of things as another barrier to access, but
that's a separation from living in an environment, in a built environment where you don't have
walkable passage to things like urgent cares or hospitals or pharmacies or dentist offices in your
neighborhood.

Community Member

| wanted to add something else, because | was talking with someone about their experience, and
there is a common factor about empathy. When they go to these places, for them, it's hard. Their
English sometimes is - They also find these story like, “Okay, hold on here. I'm going to get you
somebody,” and they could spend two hours and nobody approach or at least to say, “No, we
couldn't find nobody. Let's try some ways different.” Yes, | will let them know.

And also with people that can't speak English, and they go and try. And they say that they they're just
waiting because they have to wait for an appointment two hours. Sometimes the doctor is always
busy. It's not there. It's another one, so the treatment that they were following, the new one’s like,
“No.” And every time there is a new doctor, it's a new treatment. So they feel like they're no one to
anyone. So that is the other thing that comes from my family and people | work with.

Researcher
Thank you for sharing that.

Community Member

| work in healthcare, and | can say one of the biggest issues that | find, not just for myself, but for
other people -- So | want to say for the last year, there's been a lot of COVID concern. And so, you
can't get people to go and do their regular doctor's visits because they don't want to be in
healthcare setting because healthcare setting equals potential exposure to the sick people who are
there, and they may have COVID.

So | think that's been somewhat of a concern. | think the other concern, though - I'll speak on three. |
think the second concern is the bureaucratic portion of medicine in general. And from patient
perspective, definitely, whether it's finding translators for people, it's finding them in their language
and doing that quickly, whether it's the issues we have now.

People are working from home, and so you have telemedicine visits, which are absolutely wonderful
to get people in. But the flip side is some people, if you're working from home, you missed the
phone call, then that's it. So you're struggling to get what you need. There's the struggling to
understand your co-pays, where you're supposed to go for your insurance, and all that jazz.
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But then on the other side is that, once you've seen the doctor, the doctor asks you to do something,
the prior authorizations for medicine, the fighting back and forth to get labs or things done and
covered. The fact that your doctor can say, “This is what | want for you,” and your insurance can still
say, "Absolutely not.” And so there's that.

| think, thirdly, the issues that have been - And I'll agree with the issue of empathy. | think it goes on
both sides, though, and | feel like healthcare over the last year has been martyred. It's like, “Oh,
doctors, nurses are heroes, and they're out here fighting this thing, et cetera.” But the majority of
people are not realizing what COVID did to the healthcare profession and healthcare professionals.

| have multiple friends who have left medicine are trying to figure out how to get out as quickly as
possible because of the fact that we were placed in a situation where, one, everybody in healthcare
has signed up to help people, even the ones who don't show empathy. At some point in their career
before they get burned out, they wanted to help people.

During this, you then were placed in a situation where you were caring for people without the
proper protection you needed in a very high-stress environment to start with, now high stress and
high anxiety, oftentimes sacrificing things from your own family. And so therefore, now there's about
to be a struggle where there are those who choose to stay in medicine, and how do we kind of heal
from the PTSD that is stuck in from this situation and continue to connect with patients.

I've actually heard patients say things like, “Well, | don't know why we're doing all this with
healthcare providers. They didn't lose their jobs.” Well, | did. | had a contract set up. | had a job | was
supposed to start, and they closed my site because people weren't coming in to get their regular
care. They didn't need me, which meant my job was gone. And | had to turn around and figure out
what to do until | couldn't find another one, and that was a challenge for me.

So | feel like both the physician shortage, the nursing shortage, mental healthcare shortage is only
going to get worse. And | think there's a lot of people who were considering going into medicine
going into nursing, whatever, who were kids come down who now are like, “l don't want to do that,”
because it's almost like going to the military.

You don't know what may happen to you, and that's what you're signing up for, which is something
that nobody who's in medicine right now ever considered being their reality. So | think there are a lot
of issues in general right now when it comes to healthcare, as far as just trying to get back in. And |
think for some people now, we're seeing huge rushes of people.

Let me say this. Two months ago, the rush started, and now it's like slowing down because many
people have gotten to a place where, now that there's this delta variant, they're afraid to come
again. But people were coming back to get their care. And then it's hard to get in because now
everybody wants an appointment because nobody had one for two years. So | think it's an
interesting situation,
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Researcher
What do you think are some of the reasons why some residents may not get or delay getting the
healthcare that they want or need?

Community Member

| actually talk about this a lot with our fire chief here because our township has a high population of
elderly, and trying to do outreach to them is -- A lot of them live alone, so they have isolation, and
specifically with COVID and the lockdown, and if you test positive, then you have to stay at home.
And so someone who may have their niece always take them to their doctor's appointments aren't
able.

And then on top of that, when you talk about Zoom appointments with your doctor or telemedicine
or whatever, we have elderly residents who only have a landline, and they are not familiar with how
to use technology. And so that's confusing to them as it is. And so | would say specifically for the

elderly, I think that is probably a reason why they recently have not had that good of an experience.

Researcher

So | want to just follow up on something that - A couple of you have talked about proximal location
to regular healthcare. You talked about [inaudible]. We talked about isolation and technology. These
are all reasons that we can see how hard it is to get access to physical care that you all need. What
about access to mental healthcare? Are there other reasons people might not be getting the mental
healthcare that they want or need?

Community Member
Because there's such a stigma attached to it. A lot of people struggle with wanting to come forward
with asking for help.

Community Member

| think also finances have to do with it because it costs money to do mental healthcare. It costs
money to go to counseling. | was only able to go to a certain number of sessions that my job had
paid for. So I mean, insurance only covers so much. But yeah, | would definitely say finances has to
do with both. For me personally, | won't go to a doctor's visit if | have to pay a certain amount for a
copay.

| just try to take care of myself as much as | can. | go to my annuals for sure, but if | don't have to go
to the hospital - If I'm sick or something and | feel like | can take care of it myself, then | take care of it
myself because I'm not going to pay some huge bill for going to the urgent care or to the ER if |
don't have to, if | can avoid it. So | just try to stay on top of my own health for that reason.

Researcher
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So | know that, in years past, people have talked about there being a stigma against getting mental
health help. I'm curious, me personally, not professionally, personally curious. After a year of stress

from COVID, might we as a community be a little more accepting of that? Do you still think there's a
strong stigma out there against mental health, or is it becoming less or is it getting worse?

Community Member
| think it's becoming less.

Community Member
Yes.

Community Member

| think there's so many more people who are saying self-care, take care of your mental health. Look
at Simone Biles, for instance. People are supporting her for saying, “You know what? | can't handle
this. And | know what's good for my mental health.” And | don't know for sure if that's the reason why
she dropped, but | mean, that's what I'm reading.

And hey, good on her for knowing when to draw the line and not letting all of the media and all the
junk get to her because | think that's what people need to do is just take a break from whatever
they're doing and get some positive feedback on who they are because as a society, we struggle
with knowing self-worth and self-value.

Everybody struggles with that because we have media telling us this is what you need to be, this is
what you need to look like, this is the way you need to dress, this is the neighborhood you need to
live in, this is how much you need to make, et cetera, et cetera, et cetera. | get it from my parents. But
| mean, we just have these struggles that we've been kind of born into, and | feel like it's become
more accepting for people to know to take a break from everybody else and to get some self-care
and get some mental care. | don't think that's as much a stigma.

Community Member

| think it is less stigmatized, but that's also creating a challenge with access because finding a quality
counselor is increasingly difficult, or getting in, in a timely fashion is also a challenge. It's just this
thing where now more people are paying attention to it and are seeking either direct sources like
having a counselor therapist or indirect sources like things like yoga and other forms of self-care that
can contribute to mental health.

The access to those spaces are limited because they're maxing out on their own capacity. And of my
best friends is a counselor, and he's at a place where the counselor now needs a counselor because
so much happening in their own personal life and in addition to helping other people work through
their issues. It's creating this chemical imbalance even for them.
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And so, on top of that, when you think about the stigma related to identity and connecting to a
counselor, one of the other things that's a challenge is, for me, for example, when my first wife died
nine years ago, | went to four counselors because | could not find a counselor that shared my lived
experience enough to relate to what | was going through.

So for example, in Columbus, specifically Franklin County, there's not many black male counselors,
and if that's something that you're looking for, that limitation contributes to your access. And at
some point, you get to a point where you have to decide whether or not an identity match is as
important as getting the help that you need.

And for me personally, ultimately, | just had to make the decision that | just needed the support and
had to set aside whatever camaraderie | was thinking in a counselor because it was more important
that | just got the help. Ultimately, my counselor was a white male, and he's still my counselor eight
years later. | understand why people might say, “I need to find somebody that looks and sounds like
me that will help me navigate my issues,” but that can be a strong barrier.

Community Member
Just to get into the [inaudible].

Community Member

[inaudible] people might have some kind of a stigma, social norms, in their ideas and mentality for
some time, whatever the reason could be, and they were willing or unwilling to go for counseling
services. But the COVID has really taught us [inaudible] now. And the major source of stress and
anxiety at our houses has been the COVID-19 pandemic, and then after now, post-COVID, | think
majority of us agree on the fact that, okay, the time has come because we had to be counseled by
somebody who is very professional, had some kind of training in the particular professions, right?

Therefore, yes, as brotherhood for the idea that, yes, accessing someone who could convince us
what is happening in our mental situation, it's tough to find, and the accessibility is a huge problem
also. Therefore, it is important to take the feedback of the Community Members. And | think we
have to - After all the taxpayer money, whatever we do, whatever we spend is the taxpayers money,
and government is going to add some more additional [inaudible] on that path.

Now, the time has come, biggest use time in the history of our country, America, that we have always
been very grateful people. We have greatness. And a lot of people came together during the
pandemic time, and then we have been a frontline worker. It doesn't necessarily mean that nobody
dies from my family. We're in the situation that nobody dies from other family also.

600,000-plus American people have died. This is not a joke, right? The pandemic is pandemic. It kill
our people. Therefore, we have to find resources to accelerate the situation, how we can produce a
lot of counselors, community-level counselors, regional-level counselors, institutional -level
counselor, law enforcement counselors, firefighter - This is also one of the institutions, | think. We
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need a lot of counselor because the situation has [inaudible]. And as a country, United States of
America, | think we can do it if we focus with right resources.

Community Member

Yeah, | think that if there's anything that the past year and a half, almost two years, has taught us, is
all of the things that many of us have put our stock in, none of it matters. And so you have to make
decisions based on what's best for you, what's best for your family and the people that you care
about. So when it comes to stigma for mental health, when it comes to mental health in general, a lot
of people had their life's worth on how much their shoes cost or being the best dressed in every
room.

But for the last year, you've been the best dressed in your own room because there was nowhere to
go. So there's a moment where you realize that, | can sit here and be absolutely miserable, worried
about what somebody is going to think of me having a counselor, when nobody can see and
nobody knows what's going on with me inside of my four walls, or | can do what | need to do to take
care of myself.

And so | think if we just look at what's happened in just the Olympics, and not just Simone, but the
other people who have spoken out about having some mental health disorders over the last year,
multiple Olympians have just dropped out in general and said they weren't going, even before they
got there because they said, “For me, | can't have my support system, and I'm already stressed out. |
don't want to do this.”

The fact that these people have trained their entire careers for this moment and they've made an
active decision to say, “This is not how | want this to be. | need to do this in a way that suits my soul
and fills my cup.” The fact that Americans all over are walking away from jobs that they begrudgingly
went to for years and have decided, "My life could end from COVID. I'm not going to indeed
unhappy here.”

The fact that we are, in multiple ways, fighting for kids to have opportunities, whether it be virtual or
otherwise, to connect in. Kids are showing us who they are at home. Parents are getting to know
them. | really think we're in a pivotal place for mental health, for stigma, for our country to become |
think a lot more -- | don't like the word tolerant because it's not about tolerating but about being
inclusive and understanding all the different people and all of the different things they need and
what our needs actually are, rather than denying our personal health, mental health, physical health,
spiritual health needs for others.

And | think we'll be better for it by getting rid of a lot of the additional stigma, not just for mental
health, but for life in general that | think we've kind of placed on ourselves because | think people
are realizing that, yes, we're born into it. Yes, it's in our society, but we can make an active decision
to say no, we're not going to do this.”

Researcher
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| love these conversation, but | need to move onto something else, so [inaudible]. One of the first
things that we talked about in the first four to five minutes or so, when | asked you what do you see
for different problems in the community, two or three or four of you said drug abuse. | want to talk
about that just for a few moments. What alcohol and various issues do you see in the community?

Community Member
We have a severe increase of heroin overdoses.

Community Member

| can't necessarily think of my neighborhood as having an increase, but | know of an increase in
alcoholism, or alcohol usage. | shouldn't say it because | don't know if they're alcoholics per se, but |
know a lot more people are drinking as sort of a coping mechanism. | feel like a lot of people are
looking to cope in some way, shape, or another. In fact, | heard some kind of joke where it was like
the four ways that people have been coping are either eating, working out, reading, or drinking.

| don't remember the joke because | think it's like the hunks, the chunks, the monks, and the
something else. | don't remember, but it all rhymed. At any rate, | feel like a lot of people are either
using more alcohol or using more drugs as a means of coping. Kids vaping more is what I'm seeing
in the schools.

In fact, one of my teacher aide friends told me that she's been working with a student in summer
school who's probably the drug dealer of the school district. And so | was just like, “Oh, great, and
you're trying to help them graduate. Wow.” So | mean, everyone's coping. They're trying to cope,
and so | feel like they're using in order to do that.

Community Member

| think it's the half of drug use and alcoholism that is coping mechanism, and there's nothing else to
do, because we're seeing an influx of people having babies because, well, what else is there to do?
You're stuck in the house with your [inaudible], | guess. But then the other side of that, too, is the
financial side.

So | do know that in my neighborhood, there's at least one house that we have kind of thought
maybe selling drugs from their house. And these people had jobs previously, and now they don't, so
unfortunately, | think that's something that they've had to turn to. Flipside, there is a house in the
neighborhood that the emergency squad apparently used to be at less frequently, but this specific
person overdoses probably once a week.

And so for those of us who were not at home, we didn't know that, and now, the entire
neighborhood is aware that this person is a very heavy drug user and they OD the once a week. And
you don't even get worried when you see the ambulance up front because you know why they're
there, and you get back up and move on. | think it's twofold because those who are using the drugs,
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alcohol, et cetera, to cope, are they feeding the families of those who don't have another way right
now that make any money? It's kind of a terrible situation.

Researcher

Switching topics again, have you been seeing or hearing about any health issues that are affecting
pregnant mothers especially, or mothers with newborn children in the past year or two? Have you
seen or heard anything about that?

Community Member

I've heard a lot of moms speak on the fact, as silly as this is going to sound, that they have been
really relieved that they haven't had to fight people from coming to their house to see their newborn
baby. There's been an increase, | think, in postpartum depression because they don't get as much
help as maybe they would have.

But then some of them are laughing about like, “Yeah, my mom and all want to come, and we're like,
‘Oh, no, no. You know, COVID. Just stay at home.” So there's kind of some balance there to
something that | guess worked in their favor, but also, it's a little harder when you weren't able to
have a baby shower or you weren't able to have the social supports to then bring your baby into the
world and be mentally healthy afterwards.

Community Member

My wife, we had our third and final child - an issue with that - in January of last year, so 2 1/2 months
before March 13th when everything shut down. And the story I'll tell here is going to go just from
that point forward, not all the stuff that historically we had to deal with. But the impact on my wife
and my son in COVID are tremendous, in that not only did it impact my wife's care post-delivery after
having a complicated C-section, her second one, and the care that she needed after the fact and
having limited access to the facilities and could only go in by herself.

So at that point, about six weeks after a complicated C-section, having to walk in by yourself no help
was a challenge. And then going from when your child is first born, you go to the doctor within a
month, and that was all good. And then after that, it became a little less clear on how his checkups
would happen after March 13th in terms of coming in and make sure in his first year because we
know that the first year of a child's life is their most vulnerable year.

And the data would suggest that particularly for children of color, that first year is disproportionately
dangerous, and so not having access to that takes a toll on your mental health as a parent watching
that. So that's for the birth mother, but also for the father who has to try to navigate that. But then
also that child being incubated in just one environment impacts their access to the things that help
to build up their immune system.

So a year and a half downstream, we start him in preschool, but because he hadn't been around
anybody but just our immediate bubble for an entire year, he was especially vulnerable to all of the
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germs that live inside of the daycare and preschool. And so his first two months in his new daycare,
he did not go an entire week for the first two months.

We literally just met this morning with the center's director because we were paying full price for
weeks where he would only go one day. And also, the probing and the prodding and the
temperature checks of everyone when they come into these buildings, and he now has walking
pneumonia that will likely turn into asthma when he gets a little bit older because he struggled with
one point RSV.

Because in that environment, the germ was just spreading and circulating, and he didn't have an
immune system to fight it. But that's just another aspect to maternal medicine, or infant medicine
that has been impacted severely by COVID.

Researcher
Thank you for sharing. Any thoughts on how the past year affected newborns or [inaudible] or
mothers or fathers?

Community Member

Because | have to make a comparative studies prior COVID and post COVID, and prior-COVID
pregnant mothers used to have on a timely fashion checkup, and they used to get prenatal vitamins,
required medications, how they can develop their babies and grow, and finally deliver very
successfully.

But during the COVID time, many of the pregnant mothers were not able to visit theirs doctors in
timely fashions, and that has really impacted and they didn't know the position of the baby
sometimes. And the delivery had been very complicated, and they did not get the sufficient prenatal
and even the postnatal care also.

Therefore, | think the pandemic has really impacted the pregnant mothers, and | could see maybe
those babies, our babies -- We have to say we are fortunate also. We are unfortunate also because
the pandemic. Those born during the pandemic time could have some kind of emotional and
psychological impact, and it could be for some time, but it will be okay finally.

Community Member

| do agree with the idea, though, that the fact that people have only been able to have one visitor
has been very difficult, especially in these times where you want to be there for your kid’s first
appointment, and only one person can go. | do know in the hospital systems, there was a lot of
discussion and actually frustration because a lot of the moms were like, “Hey, | want the dad to be
able to come in with me,” especially at the beginning so the dads didn't miss the initial pre-being
here bonding with babies.
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And so | don't know what that is going to potentially look like later on. But | think the struggle is the
balance of supporting the family and allowing people that, | guess, get social support, and the

health of not just the mom herself or the baby themselves, but everybody else would have to be
there as well. Again, I've noticed with the babies that I've seen and taken care of that those who were
probably five or six months old when the pandemic started have really struggled with seeing doctors
in masks and things like that.

Those who were born at the beginning of a pandemic, at this point, that's all they know. They're
probably more afraid of when you don't have your mask on than when you do. So | guess from just
what I've seen, many of the issues that have happened are still, as | mentioned before, things we
aren't going to be able to pinpoint what they are until years from now, but we've seen the effects of
some of the changes that we've made.

Community Member

| would imagine, though, that for pregnant mothers who have given birth during the pandemic, that
they've had much more stress and anxiety and perhaps early births. That's just a guess or a theory
because, like you said, not having that support. | mean, | can'timagine. When | was pregnant, | was
huge. It looked like a beach ball was inside of me, and having to go upstairs or having to take
elevators with my swollen feet would have been exhausting had | not had someone to be there with
me.

So | can'timagine the stress and anxiety and fear of having so many people around you who
potentially could have COVID. And then knowing that you're about to give birth during this time had
to have been scary as well. So | would imagine that they are much more stressed and anxious than |
would have been pre-COVID because it's scary enough to get birth and then to have, God forbid,
any kind of health issues that your child might have had afterwards, And who knows what kind of
care you could get during that time for them with COVID in effect. So | would imagine there was
more stress and more anxiety for them.

Researcher

So | want to kind of go back to a few final in the last little bit to [inaudible] the big picture question.
We'll start off with the big picture, and it really deepens some of the other topics. | want to go back
to the big picture. And it kind of talks about some of the things that we talked about here today. So
here's my first one: How do you think education affects the topics and issues we talked about?

Community Member

think education is of the utmost importance. You don't know what you don't know. So we have
mentioned the understanding of being able to be healthy and have an understanding of nutrition,
right? And that's important to know how to be healthy, but somebody has to teach you that, right?
And then there's the other piece of education in general, as we've mentioned.
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If you don't have an education in our country, your opportunities are severely limited, and those
opportunities for the ability to make money or to take care of yourself in their limits then present a lot
of unfortunate events with people doing things that are illegal, whatever the case is, to make money
or people who are working so many jobs, they're unable to take care of themselves and we get back
into kind of this unhealthy cycle.

And so if people don't have that access to education, they don't have access to what | would argue is
the currency of freedom. To me, education is freedom. It's the freedom to be able to make decisions
that you want to make versus you'd have to make. It's the freedom to understand the implications of
the decisions that you make down the line.

It's the freedom to be able to move your family to a different community, if that's something that you
want to do, or to have the resources or financial resources to live your life truly free. Unfortunately, |
feel like in many communities, including ours, that people have not had that opportunity to get an
education, whether that be people who have learning disabilities, getting out of high school and the
challenges that they went through, and that being their ultimate goal, or people who have been so
burdened down by the system with student loans and whatever the case is that they don't finish their
degree. | really feel like our society doesn't move forward without people having the opportunity to
be educated.

Community Member

| just wanted to add really quickly that, if access to formal education is one, then access to quality
information is two. Whether | have a formal education or not, if | have access to the type of
information that can educate myself on the things that need, that's equally important. There's a value
to that, that | think we underestimate because making information available to people, there's
information in all of these informal spaces that we don't capitalize on to make sure people are able
to educate themselves on the issues that matter to them. Certainly we should be prioritizing formal
education, but we also need to pay attention to access to quality information so that people can
inform themselves.

Community Member
And | agree with that. 100%. And | would add factual information because | feel like -

Community Member
Yeah, I'm talking about [inaudible].

Community Member

I'm just saying for full clarity’s sake, there is a lot of information out there, and unfortunately, there
are a lot of people who are getting information, not necessarily in the wrong. | don't think there's
necessarily a wrong Avenue, but | think there's a lot of information and educational material that has
been spent or dismembered in some way. | hate this term, but it gives people literally enough rope
to hang themselves with.
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Community Member
Well, it sounds like [inaudible] political slant, too.

Community Member
Exactly. It's not helpful.

Community Member
This is not meant to be a debate, but | want to [inaudible]. Formal education has evolved from factual
information.

Community Member

Oh, I agree with you 100%. I'm not saying that at all, but I'm saying that the information that we
should be presenting people -- Whether it be formal or whether it be us putting people in the right
direction, the information that we should be giving regardless should be factual so that people are
able to make informed decisions, rather than people making decisions that somebody else has
already made for you because they only gave you what they wanted you to know.

Community Member

Take, for instance, the vaccine. There are a vast number of people who will not take the vaccine
because they think that it has a little bit of virus in it or something in it that has to do with the virus.
And it's an mRNA vaccine from what I've read, so all it really does is tell your immune system, “Oh,
hey, you need to look for those crowns because those crowns are the coronavirus, so that's when
you need to get up and fight.”

So I'm like, what is the big deal? We need to be informed about these things in a way in which the
layman can understand because the layman does not know what an mRNA is. They don't know what
the mRNA is, let alone, do they really know what the DNA is or RNA? | wouldn't have known that had
| not been in my student’s biology classes here. So they don't really pay attention to that. They leave
high school back in high school and they move on 40 years or so. So, | mean, we need to be
informed in a way in which the layman can understand.

Community Member

| really think the public health should take lead on these and they should go and address the health
promotion in a stronger way because | think we've heard about public health only when it's these big
communications about somebody's saying something, guidelines and stuff like that. But day by day,
the community stands up and work with the people every day. People [inaudible] what they're doing
with their community, why vaccination is so unclear.

My country has a better understanding about vaccination than this country, and it's really like a third
world. How is that possible? | mean, honestly, how is that possible? This country has a lot of potential
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to do things way better. But the point is, we're targeting political issues, money issues, instead of
health issues. | think this is a ton about why we're talking right now.

Like it or not, school is meant to help people that can work. Doesn't matter if they're healthy not. And
that is what it is in most medical [inaudible] because you need to bring some money at home. If you
want to take care of our health, [inaudible] health department. That's it.

Researcher

So we talked about education has been one of these cross-cutting factors that can affect or magnify
the different topics [inaudible]. Another one that has received a lot of attention is racism, either
personally or systematically. How do you think racism affects some of the issues and topics we talked
about?

Community Member

Well, as an Asian person, | think that it has greatly affected the Asian community. Ever since
President Trump had said that it was the Wuhan virus or the China virus, there have been so many
more attacks on the Asian community and more questions to me. Thankfully, | don't sound like an
Asian person, but so many more attacks towards people of Asian descent.

And thankfully, | haven't been out and about to receive much of it, except in the beginning where
people would constantly ask me in a retail store where | was from and if | was from China, and |
would say, “No, I'm from Fort Hood, Texas.” That's where | was born. So | think that it does magnify
the virus in that you feel like you're getting blamed for it in a way, which is very unfair, but also, you
have this anxiety and stress of the virus itself. And so it just magnifies the issues.

Community Member

| can't imagine how we can have this conversation without talking about race. If you think about this
current time in America, what has happened with the Asian American individuals, what has
happened with immigrant refugees at the border and other immigrants in America. And if you think
about the black community and the state-sanctioned violence by police, if you are a person of color,
you have been impacted by race in America today. There's just no denying it.

And if you can't have that conversation honestly and openly, that fractures our ability to move
forward beyond this pandemic or any other social issues that we have in place because the evidence
is clear. There's three specific examples that | just laid out that are empirical. They're non-deniable.
We're debating them daily. But as soon as you bring them up, people claim that you're being
political or you're playing the victim card, but they're undeniable, and they're embedded in every
system that this country's made of.

Researcher
So tell me what you've seen or heard how racism affects some of the public health issues [inaudible]
these different topics.
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Community Member
Look at the data, the disproportionalities of who is vaccinated, who is hospitalized, who dies, you can
also cut that through the prism of race.

Community Member

There's a thing called the chronic stress hypothesis, which thinks about things like racism and the
way that it systemically functions in our society, right? So being a black woman in America, being a
black man in America, being an Asian woman in America, regardless, the additional stress that
comes from the racism you get, whether it be from people just in general, whether it be from the
redlining in your community that makes it that your interest rate is so much higher rather than if you
live somewhere else, or the fact that you have to sit down and have conversations with your kids
about, "Hey, you're turning 16. You're getting a driver's license. Let's talk about where you can and
cannot go after dark.”

Some of the conversations that my family | know had with me from the time that | was in elementary
school, “You go to a predominantly white elementary school. These are the things you need to
understand. Your teachers are going to treat you differently. This is what you have to do,” which,
other people didn't have to have those types of conversations.

So over time, the thought is that the additional stress creates a chronic stress response that is going
to cause communities of color not only to have increased rates of like low birth weight and preterm
babies and diabetes, but there are some other genetic predispositions that can be turned on by
chronic stress, then we end up with issues like increased risk of dementia, increased risk of mental
illness, increased risk of heart disease.

So | think with all of these things, race in and of itself, to say it's a stressor doesn't do it justice. My
race paints my every move from the time that | get up in the morning to the time that | go to bed,
and there's really nothing that | could do to change that. | did have the opportunity to go to Africa,
and | worked in Africa, and it was amazing because | was surrounded by people who looked like me.

And for that month, for once, | never felt like somebody was looking at me because | was black, or |
walk into a store and they think I'm going to steal something. None of that was a concern. So | really
think when we talk about race, | think the ideology that racism is merely a thing that just happens
between two people has to be thrown away, and we really have to look at, what have we done
historically that are causing the issues that we're seeing today?

In the system, yes, but also, just the historical issues we had with not just Tuskegee, but the issues we
had in Guatemala, where the US decided to go there and almost do a syphilis and gonorrhea
experimental people who didn't know they were being experimented on. These things are very
important. And then we're asking questions as to, why aren't these people getting vaccinated?
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Well, they're not getting vaccinated because of the historical things that we have done to them and
the ways that now the medical community is attempting to do better, which is wonderful, but it's still
difficult to bridge that mistrust.

So | think there's a lot of factors that we can see not just in the community in the system in the way
that it works but also the things that [inaudible] America really has to fess up to we did and be open
and honest and have that hard conversation that, yes, these things happened. Yes, the American
government did some of these things, and this is how we're moving forward so that we can kind of
squash some of the inaccurate information that is now floating, that many of the things that we
discussed did not happen.

Researcher
What else? What's [inaudible] to happen?

Community Member

| don't want to diminish what we're talking about, but is there also physical access to healthcare as a
consequence of that, meaning that you talked about earlier today, that people have to travel further
to get to a health clinic because there's not a location in their community?

Community Member

| think it depends on where you are. We have multiple clinics who are here in in this area,
particularly, that take patients who don't have insurance, lower income, et cetera. But | think the
struggle with that is, we have to ask once again about the identity of your physician. I've been told by
people who I've taken care of, “You are the first person that I've really felt safe with, that | know that
will take care of me and | don't have to worry”

And so that matching is important. | mean, it's kind of like if you go to Great Clips and you don't
trust the person who's in Great Clips. You're looking at the mirror the whole time. They tell you to
keep your head straight. You're moving your head because you want to see to make sure that your
haircut is correct.

People of color are doing that in their doctor's office because of the fact that things have happened
that shouldn't have, that they in some way, shape, or form, at some time gotten care that was not
good. So even if you can find a doctor that's around the corner, that doesn't necessarily mean that
that is going to be the doctor or the healthcare place or professional for you.

And then further, in some communities, unfortunately, you'll see staunch differences. If you look at
OSU East and OSU Main, there is a very large difference between those two hospitals and a very
large difference in the community that they're in. And so the patients who are going to OSU East are
potentially not going to have access to some of the things the ones that Main.
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The blood bank is at Main, so if you need to certain blood, good luck, you'll wait or they'll have to
transfer you. If you need a certain type of MRI, you'll have to go over there. If you need certain
people, certain services, urology, for example, they work primarily out of Main. So you will wait all
day to see a doctor until they get done at the other hospital to come to see you there.

But if you have the opportunity to get in your car and drive to the main emergency room, or the
privilege to get in your car to drive to the main emergency room, you could have been seen six
hours earlier, and you could have gotten what you needed. Here, you had to walk or you had to take
a bus. And that's where you could get to, or that was the closest one that the ambulance could take
you to until, therefore, you're at the mercy of whatever happens in the hospital.

Community Member

So connected to that, this very community is, to your question, an example of that. My
grandmother's house is on the corner of 25th and the diamond in South Linden. The pharmacy
where she has to go to is all the way up Cleveland Avenue. | live in [inaudible], and | have a
pharmacy one mile this way, and another one a mile and a half that way.

| can choose my pharmacy. | can flip a coin, decide which pharmacy I'm going to get my prescription
filled at. You don't have that option everywhere. Access to a pharmacy is much more dire, and it
certainly isn't walkable.

Community Member

And say that that pharmacy that you have access to doesn't take your Medicare. Now you've got an
even bigger problem because not only can you not get your stuff in that pharmacy -- | guess you
could, but now you got to pay for it out of pocket. So the only pharmacy that may be available to you
may be on the other side of town that takes your Medicare plan.

Community Member
Or they don't have your medicine because so many people in your community use that same
medicine, because there's an over-prevalence of the need of that medicine in that neighborhood.

Community Member

| want to circle back again. | had another question for you. Earlier you had mentioned about getting
a mental health counselor that wasn't a black male. So do you think that we need to enable more
minorities, not just blacks, but other minorities as well, to go into the healthcare profession or to go
into these professions, doctor or nurses or whatever? To your point that you might not have a nurse
that looks just like you in a doctor's office. So do we need to enable [inaudible] in terms of more
students that go into those professions?

Community Member
Access to the high quality formal education and creating pathways.
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Community Member

I'll give you an example. So you said | was a nurse, but what would make me not be able to be a
doctor? I'm not saying you. I'm saying it's our society. That's how our society thinks, so that's how our
kids think. So because of that, they don't get the opportunity to go to a high quality formal
education. They don't get the exposure that there are doctors that look like them.

Community Member
| didn't say you were a nurse.

Community Member

No, I'm saying if they don't think - You can't be what you can't see. So if you live in Linden on the
corner of 25th and [inaudible] and that's where you live forever, you go to probably Linden
McKinley. | think Brookhaven it's called.

Community Member
Hamilton.

Community Member

Yeah, you're going to this school, you're trying, you're doing your best. You graduate top of your
class, but now you're sitting next to the kid who went to the New Albany schools who has had an
entire first-year college experience as part of their senior year of high school. That kid is already
ahead of you. So when you go down to Ohio State, and let's say you go to Ohio Dominican together,
you started remedial classes because your education did not prepare you for that.

The kid from New Albany goes right in. They know what they're doing. Their GPA is solid. When you
get to their junior year now, you're both going to apply to go to med school. The kid from New
Albany does not have a problem with being able to get into medical school. They're good. They're
fine. They're doing fine. They get into medical school with no problems.

Why? Because they had the education that was able to get them there to be able to learn the things
they needed to take the MCAT and do well. The kid from Linden McKinley now has to go to a post-
back program, again, a remedial program to teach him the things to get into med school because
they couldn't do that in the four years, so they didn't get what they needed the four years before.

And then your kid over here who went to New Albany, they graduate, they go to medical school,
they come out in four years. They're paying their student loans off and going to residency. They're
fine. Your kid over here is now $250,000 in debt before they even went to medical school because
they had to do other programs to prepare them to do that.

They have to take their MCAT while working nights. You see what I'm saying? Their situation is a little
different. Even when this kid gets into medical school, they come out later, they're making a whole
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lot more payments to their student loans from all the money that's been waiting there, their
opportunities are different because maybe they wanted to go serve their community.

The kid from New Albany could do that because their loans weren't the first thing in their mind. This
person now has $750,000 in debt. They can't just go and be a primary care doctor. Now they got to
be a subspecialty radiologist because that's what's going to make the money for them to do that.
And therefore, the people who are going back to the 25th and [inaudible] are a kid who came from
there.

Researcher

We're going to need to stop [inaudible] here. Thank you for all that today. | do encourage you,
anyone who wants to stick around [inaudible] I'm happy to do that. [inaudible] is there anything else
you want to share or anything you want to follow up on?

Community Member

| just want to thank everyone for coming out this evening. We really appreciate the time you spent
with us and your heartfelt examples and opinions. We really appreciate it, and all of this information
will be compiled, and we'll be able to share it back with you all once it's done. But we can't thank
you enough. And again, let us know which gift card you would like, and we will make sure that you
get that.
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Date: 8/4/2021

Researcher

So now I'd like for us to go ahead and introduce ourselves to one another. So, can you please share
your name and what you like the most about your neighborhood or the area you live in? So, | guess
we can start here to meet as we go around.

Community Member: What | like most about my neighborhood is it's a pretty new community. So,
we all just kind of moved to this community together in this subdivision. And so, I'm still learning.
I've only been in Columbus now for a couple of months. Although | used to live in Columbus, so |
like it because it's new and my neighbors are kind of all on the same page. And we're all trying to
learn each other and the neighborhood and the community. So, it's been nice so far.

Community Member: | live in Grove Port. And what | like about living in Grove Port is that it's right
off the bike path.

Community Member: | live in Columbus Grove Port in that area. | like it because of all the stores
and shopping. Everything's easy to get to.

Community Member: | live in Blackbirds Estates, which was traditionally known as the Valley of
Grove Port. But now it's been changed to Blackbirds Estates. And what | like is the sense of the view
of it looks like it could be a rich community.

Researcher

Thank you. Okay. And now I'm wondering what does a healthy community look like to you? Or what
makes a community healthy? And you can just kind of shout out your answers. We don't need to go
into any specific order or anything.

Community Member: | would say safety, we feel safe enough to walk and be outside or safe
enough to let our kids be outside and there on...there on.

Community Member: Can you say the question one more time?

Researcher
Sure. Yes. What does a healthy community look like to you or what makes a community healthy?

Community Member: | also think communication is supportive of support to and from each
community member...support... Also, the nice grocery store and maybe even some things
happening in that community that brings you out of the house besides our chores like lawn care or
something.

Researcher
Okay, do you have anything in mind when you say like other things that would take us outside?
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Community Member: Yes. There's a huge parking lot near me. It would be nice if there could be
some community activities that could go on. And | know a little zoo bus or whatever that brings the
little animals so the kids could pet them and some kind of little events culturally where it could be
food trucks or some kind of awareness, but joyful awareness, you know, getting to know the
community.

Researcher
Okay. And | think a minute ago, you said, community members providing support for one another?
What would that look like to you?

Community Member: |'m kind of old school like being able to check on people. If | see somebody
at someone's door, | could say | can keep an eye out for him or something's happening. | can
support them more and then they know what gifts | have and | know what gifts they have. We kind of
do that with the next-door house and so just kind of like that.

Researcher
Okay. Thank you.

Community Member: | think, has a lot to do with where you live in a clean environment?

Researcher
So, like, not a lot of litter or trash?

Community Member: Right.

Researcher
Okay, rethinking, is there anything else or is that the main piece of it?

Community Member: And also, maybe not overpopulated. Not a whole lot of people, over profit,
not being overcrowded.

Community Member: Like the aspect of safety and | really like the caring...

Community Member: What she said about the old school feel, you know, knowing that you can
trust the folks in your neighborhood to support or look out for each other, and having different
activities that are just maybe for what people think is support in the community, but bringing
different cultural awareness activities, different activities for old and young. Whether there's a, you
know, a church nearby or a fair, or you know, come by and find out about x, you know, things like
that. Stuff for people to do and kind of get out of the house and get to know each other a little
better.

Researcher
Okay. All right. And what do you think are the most important health issues facing people in your

communities?

Community Member: For mine it is the water...
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Researcher
Okay.

Community Member: So, | know, the water in this area needs to be in better condition.

Researcher
Okay. Can you tell me a little bit more about that?

Community Member: Our water is not good. And not all of us know that.

Researcher
| had no idea.

Community Member: And so, | think the biggest issues are that we should have continuous
information, whether it's a newsletter from our, for me, Madison Township, right here. Township
officials should be constantly communicating with us trying to rally us to help move what's best for
our community because, you know, it's just a couple of officials but all of us want good water, so we
will probably back them in some way, shape, or form or at least try to ground in our own community.

Researcher
Okay. What other health issues do you see as issues in the community?

Community Member: | think the lack of accessibility is a health issue when folks don't have proper

transportation to make it to the store to get their basic needs and maybe have to depend on others.
There's not a lot of.... There is a bus that comes to 43110 area, but not a lot. And | live near a senior

community. So, | mean that's a big, big concern as far as whether there's a walking path for the folks
who can walk to get to this store. | think that accessibility is a big health issue.

Community Member: | also live in an area where the health is not as good as some other
communities. I'm not sure if it was focused on things like diabetes, but in our area where the span of

life does not rise to the level of some other communities.

Researcher
Okay.

Community Member: Also, there is a lack of medical facilities near this area.

Researcher
Right. Okay.

Community Member: There are not a lot of facilities particularly around here.

Researcher
Is there any particular type or is it just pretty much across the board?

Community Member: There's something they have across the street and some urgent care, but
there's not a whole lot of medical facilities around.
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Researcher
Okay.

Community Member: | think if we were to have accidents...family clinics.... because we would have
to go to Pickerington. We'd have to go to Pickerington in order to get those services.

Researcher
Okay. So, for like, general family care?

Community Member: And emergency care.

Researcher
Okay. What other health issues do you see in the community?

Community Member: No grocery stores. At least mine... My grocery store immediately in my area
is not good. | usually come down here and shop at Grove Port. | actually, honestly, | will go into old
Grove Port because the Kroger's in my area, the quality of food and the prices are not quality food
and does not match the price.

Researcher
And what physical health issue specifically do you see in the [inaudible 0:10:34.6]

Community Member: Addiction. | see addiction, opiate and marijuana as the ones again, because |
know what it smells like. They could be drinking too but | don't see signs of beer bottles or things

like that. But | can smell and see behaviors associated with it.

Researcher
Okay, and is that among specific age groups or just kind of across the board?

Community Member: Kind of... Yes, you might use the age group... I've seen about 30’s to 50's.
Marijuana is a given.

Researcher
Okay.

Community Member: Can you repeat the question again?

Researcher
Okay. Yes. What physical health issues specifically do you see in the community?

Community Member: | see other seniors... | don't know if you consider that a physical health issue,
but a lot of seniors.

Researcher
And then do you see them experiencing difficulties of getting around or other issues...

Community Member: Sometimes
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Researcher
Does anything else in particular come to mind that seems like it is a big issue for seniors?

Community Member: Not enough handicap parking

Researcher
Okay.

Community Member: And the sidewalks, they have to ride their mobile wheelchairs in the street or
else they will hurt themselves on these sidewalks. A lot of the people in my community are on those
in the street where people are speeding by.

Researcher
And then what about chronic diseases? Are there specific chronic diseases that you see a lot in your
community or that you hear about a lot?

Community Member: | know they're there, but she probably knows more about that because | have
only been there for probably a year.

Researcher
Okay.

Community Member: | have not talked to my neighbors enough to really understand. But that kind
of goes off of what she said about, you know, people need to interact with their neighbors more and
be friendly and all of that. | think people tend to be hermits, especially with COVID and all of that.

Community Member: People seem like a lot of them have diabetes. In this community, or | think it's
worldwide really seems like there's a lot in this area.

Researcher
Okay. And then if we would look a little bit more broadly, maybe at like illness as a whole, are there
other chronic diseases that come to mind for you that seem to be prevalent?

Community Member: Diabetes would be one that | would think of. And then amongst children,
there's a lot of children that my kids go to school with that my child comments suffer from asthma,
allergies... Heart disease has been another comment in young folks too who have had some health
issues from just people | know in a greater purpose.

Researcher
Okay. So, asthma and allergies...heart disease

Cancer and high blood pressure, mental illnesses....mental illness is on the rise and COVID. But a lot
of the perpetuation of what COVID brought - housing, jobs, domestic violence, those things as well.
Gambling.

Researcher
Okay.
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So, I want to talk about the mental health issues in just a second and thinking about some of the
physical health issues like diabetes, high blood pressure, asthma, heart disease, cancer, are there
certain factors that come to mind that you can contribute to people having those chronic illnesses?

Community Member: Yes, stress and the fact that they can get to Family Dollar faster than they can
get to Kroger's.

Researcher
Okay.

Community Member: So, Family Dollar would be the house that the process is processed through.
And there are people who don't have transportation, so | see them regularly shopping at Family
Dollar because it's easily accessible.

Researcher
Okay, so convenience means less healthy.

Community Member: Yes, versus having to walk on a busy Main Street with no sidewalk to get to
Kroger's. So, there's no sidewalk for parts of that journey. It is dangerous. | probably would go to
Family Dollar too if | didn’t have a car.

Community Member: Also, the lack of exercise

Researcher
Okay. Just like across the board with all age groups?

Community Member: Yes, for diabetes.

Community Member: That's not something that | regularly see encouraged in the community by
any social media efforts or the community that you live in to say, “Hey, here's a safe walking trail.” Or,
you know, get out riding your bike is not something that in my particular community is something
that is encouraged. Or, you know, pointed out. You kind of if you're interested in that get out
yourself. But it's not something that's regularly talked about.

Researcher
Okay, so community's not really encouraging.

Community Member: | want to add to that. That's where that newsletter would come in, you know,
or the Facebook page or something to say, “Hey, here are the trails.” You know, we know that all
kinds of mapping trails, whether it's from our, again, our representatives, or excuse me, being that
it's a township, something coming out with these are the trails near you. And these are great times
or, you know, ask us, would anybody be willing to go out and check out the great times and report
back? Share some great times, you know, so it's not really a whole lot of dialogue, communication
between our officials for me in Madison Township and me.

Researcher
Okay, got it. Is that the newsletter?
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Community Member: Facebook page. What is our focus on, you know? Of course, we celebrate
our property. But it's bigger than that...there's still other stuff happening in our community versus,
you know, it's a good way to connect with us. And they're not really easy.

Researcher

Okay, got it. So maybe through social media, or newsletter or something, because, you know, we
know there's a population who's not social, but there's no attempt to reach us and find out how we
want them to communicate with us or them trying to communicate with us.

Researcher
Okay.

Community Member: Do you see what | am saying?

Researcher
Okay.

Community Member: And even to that point, community resources, we talk a lot about
accessibility, and how that's affecting health. And | don't see a lot of information, that says, if you
don't have access to food, or if you don't have access to transportation, do X, you know, because this
community organization is offering this as something new to you. So, you literally have to know
someone or have a word with us and know who to contact to find out something. | was watching the
news last night and didn't even know that there was this organization that was doing food deliveries.
| wasn't aware of that. So, it was just things like that to say, do you recognize that there is a gap or a
problem and also recognize that many people don't know about how to access to find a solution to
that gap problem.

Researcher
Okay.

Researcher
Any other factors that contribute to physical health or chronic illnesses in your communities?

Community Member: | think that sometimes caregivers are too busy taking care of their families,
and then they don't take care of themselves. People get really busy and they're running from this
thing to the next so they're just grabbing like quick foods, and they don't have time to do like
healthy exercising or stretch or stand up or take a brain break and then their health declines.

Researcher
Okay. And are you thinking like caregivers for children or ...

Community Member: Just even somebody taking care of like their family or even just like I'm sure
their husbands and wives who you know, one kind of cares for the house and preparing the meals

and stuff like that, any family dynamic?

Researcher
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Okay. And then she started to talk a little bit about some of the mental health issues. Do you want to
say a little bit more about that?

Community Member: | do see, and I've experienced with some people in my community... And |
think that mental health issues, there's not a whole lot of awareness or support for individuals about
their being okay to find out if they do, in fact have a mental illness or what's going on. So, it's much
preferred... I've seen, it's better that they, at least from their perception, that they just smoke weed
or they get along with the group and deal with the group to the best of their ability. Until they're out
yelling at night, having a crisis and nobody knows what's going on with him just telling him to getin
the house or fed up or something, but | do some things. Only because I'm in the field. So, and I've
been around people intimately that had crisis.

Researcher
And would you say this is mostly like depression, anxiety, other sort of...

Community Member: It appears it could be a psychotic break. But | can't say that | didn't believe
alcohol and/or drugs played a part in it. And then the kid that | employed to cut my grass has
significant struggles. But he too managed it with marijuana. And when | say he's a kid, | really don't
think he is, but mentally he is.

Researcher
So, okay, so, alcohol and drugs are being used to manage any sort of mental or psychological
issues, okay.

Community Member: And | think that's inherent of the people around, if there were other people
around that said, or other kinds of support or service.

Researcher
Okay. What other mental health issues do you see in your communities?

Community Member: | don't think that people out here would know where to start if they had a
mental health issue. Like if they wanted to follow up with that and see a provider, | don't know if they
even know where to look, or to reach out to.

Community Member: Again, because there's no communication coming... So, if they don't know...
For instance, nobody knows that what | do in my life, I'm a peer supporter. | help people with mental
illness. And | help people with drug addiction reentering the community because nobody really talks
to them. We're so busy driving by, driving in the garage, and out of the garage. From like someone
else that's hearing they're grabbing stuff...

Community Member: | think we're trying to process all the changes that have come our way,
quickly and often its difficult. Or, you know, just mentioned families earlier, whether regardless of
your family structure, you've had to adjust your life in some way, shape, or form. You maybe not even
had the means to be able to communicate how you are adjusting and sometimes you don't even get
an opportunity to process. It's one way one day and another way the next day. The next week is
something different. So, people are on edge. And kind of fearful of what was the cause because of a
lot of uncertainty. And the things that the trauma for our community has been experiencing more
outwardly. It's been very, very difficult, you know, for some and whether that leads to anxiety.... I'm
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not an expert in that area or able to tell... Justin my own personal circle, anxiety has been high with
isolation and just having to show up as your best self. And maybe we don't even know what that
looks like anymore. So, it's tough. And back to the points that everyone else has made, you don't see
a lot of the communication to say, “"Here's some skills or opportunities to address that.” or creating
the trust, especially in certain communities, especially communities of color, where it's a stigma
where folks don't trust to go and talk to someone about, you know, how they feel or what they're
experiencing. This just adds more on to the isolation itself.

Researcher
Okay.

Community Member: And then if you do seek help, you got to make sure that where you're going,
they're going to do their job. | hear you going to some of those doctors that try to help you and they
just kind of just... they don't do their job. You go in there and you're in there 10 minutes and then
you're out. Okay, so he gives you some medication and bills the insurance company. So, that's not
good. That's not helping someone that needs help.

Researcher
And are you thinking for mental health specifically or just across the board?

Community Member: Across the board

Researcher

Okay. And then talking about some of the trauma and isolation and those sorts of things, were you
thinking pandemic specifically or were you thinking just in general if there are a lot of events that
have caused...

Community Member: Pandemic specifically and there has been a lot of racial tension. | know that
she has mentioned the police but a lot of that has been on the forefront and in our eyes and it is
brought to us through our personal groups and the news and our workplaces and things like that.
And you have your folks who are bold at speaking out what ever side of the point you decide to
agree or disagree on. So it's tough!

Researcher

Okay. We had talked about some factors that contribute to the mental ilinesses like the pandemic,
and the anxiety and some racial tensions and unemployment. And then it sounds like substance
abuse might also be playing a part. Are there other factors that seem to be contributing to mental
health issues in the community?

Community Member: Absolutely. Not having that support, | mean, | raised two sons. I'm grateful my
sons are grown men now. But | can imagine having babies right now. | had so much support that |
could take a mental health break by sending my kids to my friend's house, and then we would swap.
| would keep hers or send them to my mother, my parents’ home. But people just don't have that
now. It seems like, you know, either, you know, some people are not fit, or they're just not accessible
or not willing. But it's like moms are like, mom and/or dads are just like out on their own now. And
because of all the things that, you know, our society we've experienced now that, like, back to the
trusting people, you know, and don't know why, you know, only my family, and people who really
know me, will take the risk and say, “I need help. Can | drop the kids off?” And | can say, “Sure.”, or
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“I'm not available.”, but you know, people, | think people need that, but they don't have the healthy
supportin their lives to be able to do that and | don't want to say that about everyone. But I've seen
some of the people in our community that doesn’t have it.

Community Member: | would agree with that. | think support is essential. When you put it in the
light of the pandemic, people want to stand away from each other because of safety. But you know,
as a mom, you need to go to work. You're depended on. Some people who don't go to work, don't
get paid. And some didn't have the availability to stay home with their kids. The one who does virtual
and all of that... So that at that point, it's like, okay, I'm going take the risk, because | don't want to
lose my job. We'll take the risk of those safety to neighbors right now who both have newborns. And
it's like, oh, you know, send someone a note saying, “"Hey, you know, you need anything?”, but you
haven't even seen them go outside? I've only, you know, I've been that new mom. | know what that
feels like. And | think a lot of it is they're, you know, scared because of the safety of those who don't
know me. And | get that. But that goes back to that thing of trust, you know, to, it's just that you don't
have this as the community that maybe some of us were raised in, for whatever reason, why, but
doesn't just seem to be there or highly accessible. And, you know, the lack of support causes so
much stress and could lead to so many, you know, other factors, when, you know, safety is at risk for
everyone at that point.

Community Member: | just want to say isn't today national motto?

Researcher
It was yesterday.

Community Member: So, like, that's a thing again, you know, it was an opportunity. Again, we know
about COVID even if it was somewhat virtual, somewhat personal, or just X, you know, with
everything that's going on, what could we do? And, you know, can | have like an affair where
everybody's like, walking around and parking spaces. And so, this blew my mind, because | intend
to do this, hopefully is how you can get a parking space, and that way we will be six feet apart. And
then people can come around to see what you got and stuff like that. And you know, but | know
that's difficult right now, but again, there was no communication long before we knew these other
variants. We're so progressive.

Researcher
And then what about suicide specifically? Do you see that it's an issue in your communities or not so
much?

Community Member: | did. | have a 17-year-old in high school who lost two people in his school to
suicide within the last two years or friends that he knows. That's something that they wanted to resort
to. That's something that they talk about as an option to deal with their teenager concerns. That is,
just from my personal experience with him in high school and just kind of hearing him talk about his
friends and experiences. That has been a hot topic.

Researcher
And is that typically, does it seem to be bullying related or other issues or experiences?

Community Member: From listening to him, | don't know why the two [inaudible 0:33:33.1]
ultimately limit ended their life but from what he's telling me, | don't know if this is bullying related,
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or folks are not being able to cope with the things that are circumstances that are happening in their
own personal lives. That has been the case with his group of people that he's talked to but nothing
that he's mentioned towards bullying.

Researcher
Okay. Do you see that as being an issue in your communities?

Community Member: | think it's an issue worldwide. | know one person that committed suicide in
the community, that you know, you hear people and you read articles worldwide, because of
depression. A lot of times it's right in the home. The family may cause someone to want to commit
suicide. | know the guy that killed himself, it was because his family, his wife, cheated on him. He
found out and he just couldn't take it. He killed himself. A lot of times the suicide starts right in the
home. A number of problems to family environment has a lot to do with...I feel like that is how each
individual reacts.

Researcher

And | know we have talked a little bit about this as well, so we are kind of going over some topics in a
little bit more detail. But I'm wondering what are some reasons residents may not get or delay
getting health care?

Community Member: They don't know where to start? | know.
Community Member: Financial?

Researcher
Okay. Are you thinking that they don't have access to health insurance or that the cost is just too high
in general or both?

Community Member: Both

Community Member: Busy life, they just put it off until tomorrow, tomorrow, tomorrow, until it's an
emergency.

Community Member: Also fear of just being put on medications kind of like she said that they are
not really getting any resolution, just giving you pills, you know, it's just a medicated schedule. And
back to the insurance, again, it goes back to the resources that really are a... basically a Medicaid
eligible state, right, mostly if you already have Medicaid...

Researcher
If people were made aware of their resources that they might have what they need...

Community Member: That's true, | think to have access to Medicaid and then the quality of care.
When you think about the quality of care, even if | have, you know, Medicaid, there still may be... |
think about my mom who's seventy, retired, she has Medicare and Medicaid and has put off certain
things, even getting a medication, you know, yesterday just because it was at $88. You know what |
mean? But you have that there's some time with some providers, a stigma that comes with having
health insurance through Medicaid, public benefit, need where your quality of care is reduced, as
opposed to having private insurance, where everyone is not treated, you know, with equity,
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everyone is that comes into the door with that. So, say, this may be a secondary symptom like she
was, I'm just going to be giving you a pill because you're not taking that deeper dive to say, maybe
why. But it's all not because of you know, maybe because of my high blood pressure, maybe
because of other things that may be going on in my body, but not taking the time to find out. So, you
know, just the access the costs, the not wanting to deal with this, you know, having to go to a doctor,
if | don't have the means to quality care, honestly, like your work schedule, because | want a doctor's
office or normal business hours, so you don't have a flexible work schedule, or PTO. And I'm going
to just put that out because truth happened to me this week.

Researcher
And then would you say that the reasons people don't get mental health care are the same as the
reasons people don't get physical health care? Or would you say those reasons are different?

Community Member: Having fear of stigma, not to say this statement does not happen based on
such denials or Medicaid insurance versus pride, but also just an extra step about others, knowing
that you are getting mental health treatment, | think that can be difficult depending on your family. If
your family is not supportive, and those around you are not supportive, then it's hard to go. But we
also know that it's hard to go culturally, for certain communities, even as it relates to their own
community. And as it relates to them showing up and a professional environment where there's a
stigma being perpetuated, or assumptions made about them, or their culture or their words.

Community Member: And then | think a lot of times, they may think, well, you know, this is not
going to help me. So, they tend not to seek help sometimes because they fear you know, it's not
going to help.

Community Member: | think sometimes if you can't, like physically see the problem, you don't know
when it's time to ask for help and like, look or get help.

Researcher

Okay, so I mean, it is obvious. If you have a rash or a broken bone or something, or you're throwing
up or you're feeling ill, it's like, okay, well, what, in what stage of, you know, if you're going through
like a mental health crisis, like at what stage like when people are probably like, “Oh, I'm okay.”, | can
kind of manage through the day. Well, that's when you want to tackle that because you don't want to
wait till it's too late. | don't think a lot of people understand how to identify that like them. They're so
for their family members going through that.

Researcher
And then, again, we've talked about this a little bit, but what nutritional issues do you see in the
community?

Community Member: Well, | went to a store that the vegetables did not look.... They didn't even
smell like vegetables. So, | think there's something about the vegetables or certain stores. So, they
may not be receiving healthy vegetables or age appropriate. You know, like, the vegetables look
old. Or they're very, they're not...just like Kroger's. Yes, they're old, the fact that they're covered in
nats, all the less desirable that, you know, so it just looks like big throws. | don't know what it is, but
they just don't look right. And they don't deteriorate at the rate of the other stores. They last a very,
very long time.
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Community Member: Most of the customers in that store are foreigners, okay? So, they can throw,
they think they can throw that off on them, those old vegetables and stuff and they buy them. But
anyone with any sense, you know the stuff going on.

Community Member: And the other thing the people that they'll be able to say, that's the grabber.
So, if the money is tight and short, and these are on sale, | am going to grab them.

Community Member: | completely agree with that. As well as you can tell the difference of the
neighborhood that you're in by your fast-food restaurants. There's not a lot of healthy fast-food
options. in certain neighborhoods. You have to drive other places to get a good vegetarian meal or
to get to other meals other than chicken. And you can tell it, you can tell them, you know, what the
grocery stores are. The accessibility is not equitable. It's not something that is offered. It's not
something that is encouraged in certain neighborhoods. Again, it's not discussed. It's not talked
about, you know. You're not taught to, you know, what the nutrition looks like, as just a regular
conversation, the information that you might have to seek out if you're, again, interested in seeing
that. But lots of folks don't want to learn how to, you know, say... maybe this particular thing is not
working for me, here's a substitution, until you are ill or on a medication and unable to work... to,
you know, figure something out. But then that goes back to that accessibility. Even when lamin a
dire shape, | do have to change my diet to a different, healthier meal. | might not have the
vegetables and the things that | need to do that because | can't go to the store over in Pickerington. |
got to deal with it right here in my neighborhood. There are no healthy options here.

Researcher

Are there other access issues to nutritional foods besides basically not having them where you can
easily get transportation to them? Or where you have to drive out of your way to get to them?
Anything else?

Community Member: | follow a couple of guidelines. But I've been seeing the packaging to let me
know that some people are going to foodbanks. And I've been hearing that that food is not so good
either. So, | think again, it's about, | think something easy to communicate is, how do you know
strawberries are good. You know, if we smell the things, we are buying, it's like you don't smell
anything so that's the one we put back down. | didn't know. So just some healthy strategies that help
people figure things out. Because they may not have had time to learn or never was taught. But now
it's more like years ago, | didn't have to worry. And now so many things have changed. | mean, |
need to bump it up. | need to investigate. | need to read labels. | need to do this, but I'm a person
who would do that. But some people share information to be shared where little steps can be made.

Researcher
And then again, something we've talked a little bit about, but do you have anything to add in terms
of what alcohol or drug use issues you see in the community?

Community Member: Yes, | know there's people selling drugs, drug houses. What do you do when
your neighbor stays home all day and sells drugs? What do you do? That's something you see in
your communities. Do you report him every month?

Community Member: You can report him to your law enforcement, and they don’t have to know
you reported him. and if you go out in your community, and people will swing by there and help you
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rather than have them come to your house. Just swing by there and tell them you are scared, and
this is what is happening, and you just don’t want to be called out on it.

Community Member: Seems like everywhere I've lived there's always one danger. Yes. And
probably everyone here has one danger that sells drugs and they maybe they don't know it.

Researcher
Yes, I'm just wondering what alcohol or drug use issues you see in the community. And | know we've
talked about it a little bit, but | was just wondering if there's anything you'd like to add to that.

Community Member: Pharmacies are first things | see when | walk into the market. | used to go get
to it. Sometimes it's like, like the first couple of rolls when you cut off, and | can't remember what
store but I'm just like, when you walk back, like as soon as you come in, it's like, “Bam!”. And again,
I'm a person in long term recovery. | mean, but I'm not offended about it. | have to walk by it. But |
was like, my thought was going to be honest. But damn it, they just moved it all the way up to the
front door now, you know. You used to have to go over and walk down this isle. They done brought
it up closer. And I've been in this Kroger's, they're right here. As soon as you come in, they're just
like in display right here. So, they just put it like up in everybody's face, right? Again, that's pressure.
So, if you have a stressful day at work, or if your kids have to stay at home all day, because we are
isolating and separating, social distancing, is what | was trying to say. And we're doing all these
things, and the kids have been ramped. And a loved one is sick. Or | am never done running...
making poor food choices... And | read up on that, what's the last thing to do? And then | can't sleep.
| have that variable.. | mean, it's moved up forward as if it was a vitamin, as if it was a, you know, a
kid's toy or something.

Community Member: And then a lot of times the doctors prescribe to manage drugs. They won't
give your pills for you. But if you take 10 or 13 pills a day, find a solution or have a real issue.

Researcher
So, we're medicating

Community Member: Yes.

Researcher
Prescriptions.

Community Member: Yes.

Researcher

Okay. Got it. And what health issues do you see among children under age 18 in the community?
Community Member: Asthma, more diagnosis, mental illnesses.

Community Member: Anxieties, varying anxieties, whether it's social or just anxiety, that constant
may go on. And that's also seen that in your group that they're constantly just moving as far as their

legs are tapping, something like that. So, it could be generalized anxiety. | don’t know. | am not a
therapist,
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a licensed professional. But you can see those anxieties, and for me and my community, | see the
same kids walk back and forth again to Family Dollar, coming back and forth with bags of junk. So, |
can't help but to wonder, how are they allowed to do that, to just go back and forth because it
speaks to the trash because they're the ones that throw the trash in my yard. So, | put a trash bag out
there so they can put their trash into the bag. But that's what they do they buy it, they drink it and eat
it, and my house is closest to Family Dollar than their house, so they pass my house going, they
started eating on the way and drop things off and keep going. And then they come back again. So
how can that be unless there is a lack of knowledge, lack of care and concern, or a bigger priority
elsewhere? And I'm talking about the other ones, you know, so | would have liked to have done that.
But my mom would have been like, no, no, don't you go to that store not one more time. Or give it
all here, something like that. So, they're not having that governance. So that tells you that something
else has happened. Does that make sense?

Researcher
Yes. Any other issues among children under 18.

Community Member: A |ot of times the parents just sort of ...That daddy is the one who sells the
drugs like that a young boy, and they just let him run in the street all the time, so he won't be in the
house so he don't know what's going on. And he's not, he doesn't know. He has to know what's
going on. Because he smelled the dope all in the air. They just let him run the streets so he won't be
in the house. So, lapses in control, discipline and everything for the children.

Researcher
Okay.

Community Member: | also think it's the violence, the stresses that are going on, as a result of civil
unrest, as a result of the pandemic, you know, that stress is so high. And we are doing this social
distancing we're back into. Some people are refusing to get back in it. But those who have been
generally doing to the best of their ability doing that. | can see where it becomes overwhelming.
And then if they don't have that support yourself, like the kids, I'll take the kids because | remember
saying to my mom, I'm like, “I'm tired of singing. I'm singing Barney, I'm talking like Barney all day,
mom. Can you help?” | said, “Mom, can you help me out with some adult time?” And she says, “Yes”,
you know, and | get to go be an adult and no more Barney here or any of those things. And so, |
know, | think all of those are variables that play a part. And the stress of jobs for having to work two
and three jobs. Because low wages or, or single-family homes, again, back to the support and the
resources. And | couldn'timagine me in a single or someone struggling period, no matter what, and
my community reached out to me either through that newsletter or some sort of communication, like
we're going to meet up. But | mean, we're, you know, here's some things you can do right now.

Community Member: School was an outlet for lots of things for children for activity, socialization,
and then more. With the pandemic, obviously, with people having to be at home, a lot of that was
lost. | am not a teacher. Even with my daughter, and my teenager being at home, it was stressful, you
know, having to work and figure out what the world is. But it wasn't an outlet, not just for the parent
but for the child, you know, and you don't have that structure, you don't have that outlet or access to
activity, access to engagement in your community. What else is there for them to do when you're in
the ...you don't... you're not aware or don't have that community connection anymore? Because of
so many things that have affected our communities in the last year and a half now. Again, you really
have to have the access to knowledge and resources to say, oh, there is a youth group you can
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connect to virtually and honestly the older you get like past the age 13 and up, the activity group
gets smaller. Those resources become smaller. So, | think it's just added a lot of different stressors
for not only the parent but for the child too, because they didn't have that structure and maybe had a
little bit more freedom because parents didn't have to work and even if you weren't home, you can't
have your eye on your kid 24/7, because you have to work. And they're usually at school, and I'm
usually at work. So, you know, it's managing the different dynamics that we've never had to manage
before. And maybe a lot of things were going on that the pandemic brought and shed some light
on. And | believe that's true as well. That affects, you know, your children's health as it relates to
physical and their mental health. We, as adults, who are struggling with change, think about the kids,
and how they don't even have the skills to deal with the change.

Researcher
How does racism whether interpersonal or structural affect the topics and issues we talked about
today?

Very much. So, the core of what's happening when you talk about everything that's going on, and
bringing things to light everything that we discuss, the alcohol and the accessibility to the resources.
So, the lack of equitable, you know, needs, the underlying issue is racism. Why you don't see the
meals and the vegetables that's needed in the communities, when you know the health risks are
higher. Data proves that especially in communities of color, and African American communities
alone, that have a pressure. Diabetes and heart disease are number one. But yet still, you take this
door and accessibility away from me that now | have to travel to somewhere where | can't go. But so
now we'll go over to Family Dollar, so that racism is real.

Community Member: So, | don't really think this is a mixed community. | think it's a predominantly
black community or predominantly white community. | think it's a mixed community in population.

Community Member: Traveling for me, | think. But | also think that some decisions are made based
upon zip codes. And so how do you look at these zip codes, the people in those communities, they
are so marginal, might have a sprinkling of middle-class folks that is genuinely middle class, but
there are still a lot of people and how do you rate your grade if we now have to deal with race in a
more socio-economic status. And so, where there is a lot of older adults, a lot of kids and MBB
individuals under a certain income, you know, we get what we get. So that's why | have to track it to
the next community. Because | can take care of myself, and | am in a better position to access stores.
You know, but again, those who are not are stuck with you know, where you get this that you can't
smell fresh...

Community Member: You know, a lot of the people that go to that store, they walk across the
street, they're in those apartments over there. That store is geared basically for those. Did you know
that? Yes, those are apartments right across the street. And that's mostly because they're foreigners.
But that's the only store | really see like that. That other Kroger's down there isn't like that at that
price and gender. You know about that when that was a beautiful store?

Community Member: | think the barriers too is that things are set up so that, you know, which |
think your paycheck when you look at our zip code and the health rates and our zip code, you know,
if we were to do that before we came here, at least me, | would have been like bla bla bla bla bla. So,
I'm glad it's been a long time. | looked at it a while ago. You know, so it's been a while since |
connected with that information, but if we check our zip codes, we will actually see what's going on.
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Researcher
And what about health care access specifically? How do you think racism affects health care access?

Community Member: | think that we know examples, we have examples of where if people don't
look like me, they will get a couple of tier levels of tiers of work done and supported questions and
investigation, find out what the root cause is. And people who don't look like me or do look like me,
will just get the bare minimum, or the surface and the medication. And that medication that's not
always good for us that affects our liver, affects our kidneys, you know, and there is not a whole lot
that is going on about that. Or the tests that is needed to test your kidneys to make sure your
kidneys are doing well with this particular medication as it relates to diabetes, but other medications
as well. And again, information is power. So, when we don't have access to the information or want
to speak from what | know about the older generation, the older generation doesn't challenge it
after a simple | think | need to get another opinion, can you explain to me what this is going to do?
And how this interacts with that. And this then I'm really questioning and individuals who have
experienced trauma be questioned too much, but some may not question that they're in a role of
authority. This is what's going on. And so, | think there's a subset of us this is, "Hey, when | read that
this, this and this and I'd like to try that. Or instead of this can we do physical therapy?”

Researcher
How else do you think racism affects health care access?

Community Member: Historically, black people were used as the test subjects. Do you have those
ideas perpetuated in our community as it continues to perpetuate the lack of trust, the lack of care,
the lack of that asking questions out of fear? I'm going to accept what you're giving me and |, as a
mom and a wife have taken my husband or my son to the doctor to get a second opinion because
we didn't receive the care that we need because you look at me and the color of my skin and believe
| don't want to take care of myself and that | am not doing what | need to do so you're already
coming to me with your own bias of the stereotypical ideas of what folks in the black community may
or may not do. So, you have to fight to live... for your own healthcare is some practitioners who lead,
you know, that way as opposed to providing the best care possible regardless of what | look like.
This is systematically embedded in everything that is happening in our society.

Community Member: That will always be just the way of the world, but | think it's got a lot to do
with like we said before with your insurance. There's doctors in different races. So, if you feel you're
being treated wrong by one doctor go to one of the different races if that's how you feel.

Community Member: And | agree with that. And | also think that some folks don't have that
opportunity to make that different choice. Wow, you know, we may be able to go and get a second
opinion because | felt like the doctor didn't have a great bedside manner or was an outright racist.
So, people have to deal with what they are handed. Our death rates are higher, our maternal death
rates are higher. You know, my sister, in pain and labor was almost turned away and demanded to
stay, you know, in the hospital? And if she would have went home what if, you know? So that is a
constant and that was three years ago. So, this is the constant having to make sure you are fighting
for yourself.

Researcher
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Okay, and that actually leads to my next question, which is how racism affects maternal and infant
health? | guess maternal and child health in general. So, you mentioned maternal death rates? And
then, are there other ways that you believe racism affects maternal and child health?

Community Member: Yes, resources. So, with people, resources were being withheld. I've
experienced myself where, you know, we have this resource, but it's not real. Or resources are
withheld based on that bias and those assumptions. | think it's just that we need to have more great
doctors and | have one now. | can see where she has her protocol, that rather than give me that she
has to first offer me this. And I'll take that. | will say, “Let me take a look at that.” And | do my
research. And | want that one over there. I've done my own research.

And | always get, "Well, let's try this one first.” So, | think things are set up to... And that particular
thing | don't think... I don't know if that's racism, but | do believe that judgments are made about the
people that they're serving. In one case | moved to a place where they tried to give me a number of
strong opiates. And then another place | went to, they said, we're not going to be able to give you
any drugs if that's why you're here. So, in one case, they knew my status, my social economic status
and one case they looked at me as if | wanted some drugs and | didn't want those either. But
assumptions are being made by people based on what they see, what they perceive they see, where
they perceive them from, who they perceive that | am.

Researcher
Yes, and I'm sure other stressors that everybody just mentioned here that was a stress on Mom but
then it put the stress on the baby and that puts them in a vulnerable state of health.

Researcher
Right? And how do you think education affects the topics and issues we've talked about today?

Community Member: | think a lot of times the education is one off. Like we told you, here's the
information. See you later. Good luck, kind of thing. And when it comes to making health changes,
like it's hard to change a habit. If somebody's saying it's bad for you to eat potato chips, well, the
next time you crave potato chips, you're probably not going to think back to that one time
somebody told you about that. So, | think that health information needs to be given out more
consistently on a regular basis and needs to be on the TV so as a community as a whole too.

Community Member: And substitutes or replacements.

Community Member: Yes. Not just like don't eat it, right, because cold turkey... Yes. Healthy
alternatives. Yes, exactly.

Community Member: What does it look like to have a healthy lifestyle and education and
awareness about that and where we meet here and see diet, diet, diet diet, but not a lot of
conversation about here's what you can do. Hopefully you can enjoy the day that you like, but also
adding the things that you need to your meal as a healthy life. So, | think language plays a part too
on a lot of things psychologically. So, if | am always saying the word diet and folks who don't want to
cut things out, feel that that's a hindrance to the things that they enjoy, as opposed to saying, | prefer
to live a healthy lifestyle and | figure out how to add the things that | like in the same way. But as far
as education, | think that goes back to accessibility and awareness. You know, you have a certain
community, these things aren't discussed, you know, and you get what is in the lunchroom, and you
may have the option as a child to choose your own type of things that you want. That might not be
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the healthiest of choices, because I'm familiar with this food because | eat this at home. But exposure
to other things really lacks, you know, in some communities, where you have children, no one's ever
even seen what zucchini looks like or vegetables outside of their dreams? Or, green beans or corn
here? You know, | mean, things like that. So, it's like exposure sometimes that doesn't exist in formal
education, or just education period, about, you know, what's happening? | don't know. Well, we've
talked about where people have people take their kids to the doctor regularly. That is one of the
things that they talk about, you know, that well visit. But if I'm not exposed to that, | don't have access
to that, or that just doesn’t resonate to me, because | don't know what to do with that. | don't know
how to cook it. That's not something my mama did, or my grandmother did. Then, you know, I'm not
going to dive in and take that on. So, | think exposure and language makes a difference in education
and awareness.

Researcher
Okay. And how does affordable housing affect the topics and issues we've talked about today?

Community Member: | think affordable housing plays a part in all those variables that if they have
to make a decision whether to pay their bills, or to get their medication, or to buy the healthy apple
on sale, fruit, or vegetables, you know. And so, | think all that plays into the heart in terms of the
variables, but people genuinely want to live good. And right now, they repeatedly tell us, it's not a
farmers’ market. So either individuals take on the market and get in place and still not know other
resources that can help them say subsidize some of the things. You know, there's some things that |
won't subsidize but there’s some things that | could if | had to. And again, about that resource,
maybe, you know... Welcome to the community. Here are our resources. You know, here are some
numbers you can call to talk privately. If you, you know, your stress is high that day.

Researcher

| was wondering how affordable housing affects what we've talked about today. And the affordable
housing system, like access to like a good school district that's like access to a great grocery store
greenspace’s, all that kind of stuff. And usually, when, you know, welcome housing is in the most
accessible area and best neighborhoods are some of the kind of thing... | also think like if you can
put a roof over your family's head and dinner on the table, those are two like very stabilizing things
for our family. So, you've also reduced like mental health stress...

Community Member: You have to be able to offer people who want to work livable wages, or
housing to be equitable, you know, for everyone. And even when you can afford to pay your rent
and bring food to the table, when you talk about systemic racism, is that still embedded in our
housing markets today that someone who looked like me may not have the easier opportunity to
have a home as opposed to someone who does not look like me, because literally education and
those main functional skills of budgeting and credit. And what does that mean to especially targeted
communities where that's not a priority? Priority is survival. And so that means | need to go to work,
find somewhere for my kids, so come home and be able to feed them and go do the next day,
where I'm not living today for tomorrow. So yes, housing, we have a true housing crisis, you know,
and all of our...well in our communities in Franklin County, alone, but | also think it starts with
providing folks the livable wages that they need, for those who want to work, regardless of their
education. Everybody doesn't have opportunities afforded to them, to increase their education or
professional development to be able to have a livable wage, or you know, our community. So, folks
have to buy new people. And does it provide the resources that they need to thrive, as opposed to
me just waking up every day and | think what do | need to do to survive?
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Researcher
Alright, well, we are about out of time. But all of you here do you have any follow up questions you
wanted to ask?

Researcher

No question. But it was a good conversation. It was hard for me not to jump in there a few times. But
| held back because I'm not supposed to. But a great conversation, great feedback | think you hit on
a lot of issues that we, you know, are pretty sure will come out as part of our final assessment. We will
definitely, | think all the VCs been getting everybody's information. So once the report is final, we do
want to share that with you. And we hope that you will be able to see your feedback, we will not
name names. We'll talk more global, like regions and things like that. But hopefully, we'll be able to
see your feedback in the final report. And | just thank you for coming out and hanging in there with
us tonight. We really appreciate it.

Thank you so much. We said it's been super helpful. We really appreciate your time. Thank you.

Researcher

Yes. We have a series of groups on similar topics that we're doing now in Columbus, and then we, |
guess, like the research firm that I'm a part of, we do a lot of these types of groups on a variety of
topics. If you're interested in participating in the future, or if you know others that might be I'd be
happy to take your contact information and let you know. Thank you. Thank you, guys.
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Researcher
If you could, maybe let's just go around the table and introduce ourselves, maybe say your name
and what you like the most about your neighborhood or your community.

Community Member:
Hi, I live in [inaudible] and have only been there since February. But | love the area. It's really nice
and the people are really nice and respectful. | really like the area.

Researcher
Thank you.

Community Member:

| live in [inaudible] for almost like 14 years. And just a couple of years ago, for the first time | have
been introduced to the commission. The bar was very commission because | was in a workshop, and
we were asked to attend one of the community area Commission's meetings. And | became
interested, and | started attending there because | used to work with a social service agency that was
working with refugees and immigrants. And when in one of the meetings decided that they need to
have a diversity and inclusion committee, because we have a lot of people from different places. So
they bring charge of that committee. I'm the Chair now. We are in the process of the formation of
this committee so to each other people can see the different people in our community and their
needs and to have a discussion. You might come together to tell our community.

Researcher
That's great. Thank you. Thank you for being here today.

Community Member:
| am just up from [inaudible] Drive. | live in with people that is quiet and friendly. And we enjoy living
there. | have lived there for 10 years.

Researcher
Thank you.

Community Member:

| have been here in America for over 16 years. | live with my sister and brother in [inaudible] area and
they are all friendly. We have a nice neighborhood. You can even leave your car open and nothing
will happen to it.
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Researcher
Great. Thank you. Thank you for being here.

Community Member:
| also live [inaudible], and we've been there for about 13 years. | used to work for Knott Central
Mental Health until | retired. Our neighborhood is very nice and quiet

Researcher
Thank you

Community Member:

I'm sorry. | am late. | live in Dublin, but | lived here near Grandview and Upper Arlington for a
number of years and just recently moved to Dublin. | like the neighborhood a lot. There are a lot of
walking paths, a lot of parks. A lot of old trees. | love gardening. There are many gardens around
that | work for as a Master Gardener on Saturday morning. So that's why I'm late. But just it's nice, |
feel very safe right now. | live alone. So.

Researcher
All right. Well, thank you all for being here today.

Researcher

I'd like to start out our conversation by asking a really high-level big question. And then we'll talk
about some specific things about health, and then wanting to go up to some more big picture
questions. That's kind of what | was hoping we'd talked about today. So, let me ask you first, what
does a healthy community look like to you? What makes a community healthy?

Community Member:

| think a community that looks after each other, has good relations, is caring. And maybe educating,
especially because | work with refugees, immigrants, educating those people who are new to this
country, and just people because not to judge because some other people, they have been in
refugee camps for so long. And they don't know. They even really sick in their countries, not alone
here. So you have to be more patient. We're accommodating and respecting. And realizing that
different is not bad, because we are all different, but we are all human. So the most important thing
is to be caring.

Researcher
Thank you. What else makes your community healthy?

Community Member:

A friendly community, friendly people will not develop anxiety, they will not develop depression,
because of issues in the society. As long as we help each other care for each other. This will be a
healthy society.



233

Researcher
Thank you.

Community Member:

I've attended Dublin Baptist Church since the late 70s. And we have an Indian, a Portuguese, a
Japanese and a Chinese outreach church within our church walls. So we do a lot of outreach to the
neighbors, you know, just to see if there's anything that if they're just moving into the neighborhood,
if there's anything they need, or we can do. We help out at the food pantry. | think people look
favorably upon us.

Researcher
Okay. Thank you.

Community Member:

So, yes, | just want to mention, of course, a lot has been mentioned already. We have safety and we
have cleaning sanitation and stuff like that. And people are careful about keeping the environment
clean and tidy and care about the natural things around like presentations with gardening as we
mentioned them.

Researcher
You mentioned also, you said safety and | think you talked about no thieves. So how does safety or
crime or the lack of that make a community healthy? Can you tell me more?

Community Member:

Yes. You are not all stressed and there is a lot of safe places. A lot of stress creeps up a lot of
anxieties and makes you worry about certain things which you have to keep outside, and you don't
have to bring them in and you worried about where they are going to be in the morning and stuff
like that. Any noise at night you sort of worry somebody is breaking in and so on. So it could be
stress, maybe depression can cause all of the things that anxieties and worries can cause.

Community Member:

| guess | think like neighbors and people... | live in a very nice community, but | lived here for over
14 years. | only socialize with one or two neighbors. And this comes to be like the culture here. Don't
speak to strangers, don't do that, don't do that. But at the same time, it creates a kind of stress.
Because sometimes like my neighbor, she has allowed music or whatever and instead of knocking
on her door and saying, “Please. don't do this"... Or they call the cops, which they are not used to
cops. It is a stigma. And this is a big crime, you are not going to call the police for your neighbor or
your kid and this causes people a lot of stress, and they already have been traumatized by the new
environment. Imagine you came to a country, you don't know this tradition, you don't know the
language, you don't know anything about it, and you have been distributed and are only fighting for
survival. Sometimes they throw the food off the helicopter, and you have to fight to get this, a pack
of rice or something like that. And you come here, and they put you in this category, they don't put
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you in a transitional area where until you settle down and you absorb what is here, how to navigate
the system. And they just put you there. And they expect you to learn by yourself and to abide by all
the social and the law, which puts more stress on those.

Researcher
Thank you. A lot of stress conversation. Thank you for sharing that. So what do you think are the most
important health issues facing people in your community? What do you think?

Community Member:
Depression and anxiety. So many people are suffering from depression and anxiety.

Researcher
How do you see that? Like, how do you know that? That that's true? Do they talk about it? Do you
hear people talking about that?

Community Member:
Yes, because you listen to what they're saying....Talk to them. Because what is going on in society
and that is affecting them mentally.

Researcher
What are they saying is causing them to feel depressed or anxious? Like what are the reasons for
why they feel that way?

Community Member:

They're talking about this lack of togetherness...race...increase in hate. So that's the fear, that's the
anxiety and that will lead to pressure. All these things lead to all those types of effects that we'll see.
So this is what people are saying.

Researcher
Thank you. | understand, what else? What are some of the most important health issues you see
facing people in your community?

Community Member:

If you live in a good community, announced community, that's wonderful. A lot of people do. And
when you have, you know, you have a lot of stress and strife, then that isn't good for your health. But
| mean, you know, we're not thinking we should work together to keep the neighborhood nice and
neat and orderly, and you should treat your neighbors like you want to be treated. | just think a lot of
stresses, a lot of people have that in neighborhoods because they're afraid to get out. And that isn't
good for your health at all, when you're afraid to get out in your community.

Researcher
Because of concerns about crime?
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Community Member:

Because of concerns about crime, and, you know, there is just so much violence. This day that hits it's
fearful for older people, especially to worry about getting out into the environment, then you don't
know what's going to happen to you. So it's a very frightening time.

Researcher
Thank you. What else? What else are you seeing or hearing about as major, big important health
issues facing people in your community?

Community Member:

Because of issues that have developed over the past year, like the pandemic, of course, brought its
own problems for communities maybe because of the lockdown partly because of that, that has
caused some anxieties in certain communities, from what | could read, or what | have got to know
from talking to people in some communities. And secondly, we cannot afford to be divided.
Countries pretty divided either for or against certain issues. People take it so seriously as to divide
communities. It enables them to be divided because we believe different ideologies and stuff, all
these go to put stress on the general community. Because | know one or two people that have said
to me my community's not as it used to be. There is a difference. Maybe one or two neighbors who
used to say hi, don't say hi anymore because they think you belong. You see, all of these come
together. And one thing we got to realize, again, is what happens in the country as a whole affect's
community events, right? Because it comes down to communities, because the nation is paying us
people for being as communities depends on what they think and how they think and how they carry
themselves.

Researcher
That affect, that makes sense of what's happening to the nation as a whole so can come down to the
community level?

Community Member:
Definitely.

Researcher

So, we've talked a lot about feelings of depression and anxiety and stress, and it's caused by a
number of different things. What about physical health issues? What physical health issues are
people facing to their bodies or disease have you been hearing about and seeing about in your
community?

Community Member:

In Dublin, there are a lot of baby boomers. And who don't have transportation to the doctor or
other, you know, health needs that they might have. And so, the city of Dublin is starting a bus
service to take you to, you know, if you're of a certain age, and | haven't looked at all the things that
you have to do to be eligible forit, | think that's, you know, | have a friend if she would just use... we
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have so many services... seeing your options and things like that, that maybe people are not aware
of, as they age.

Researcher
So, transportation can be a challenge. Okay.

Community Member:
Health insurance? Do they have doctors in your area? Or, you know, doctors’ offices that they would
feel comfortable going to and is there insurance there.

Researcher
Okay, what other physical health issues are you seeing in your community, issues of people with
their body or diseases that they might have other conditions?

Community Members:

| feel people are not able to do physical exercise, because so many of the gyms were closed
because of the pandemic. So lack of exercise, diet, obviously, to the proper food, also cause some
physical problems.

Researcher
So tell me about the diet, what do you think is causing the changes in diet or what makes a diet hard
to get the right foods in your body?

Community Member:

Cost of living...Cannot afford to buy the proper food. And in general, everywhere, the older healthy
food is cheaper. The healthy food is very expensive. So people buy what they can afford. And some
people just like to test, it's appearing that the unhealthy food is tastier than the healthy food.

Community member:

| think one of the issues, as you said is diet, because it is very different. They or maybe they have
been farming something and then when they went to a refugee camp or something, or even a week
[inaudible: 0:18:48.5] who had not been through that, they have a different kind of diet. And
maybe they used to walk because they were in an area that everybody did not have a car. So this is a
kind of society. They have that back home, and then when they come here, they don't eat healthy. So
my previous clients, we noted that they have a lot of diabetes and high blood pressure, okay. And
still, they eat whatever sugary, sugary stuff and all that kind of stuff. So it needs is some indication of
those. But it is hard for us at that time to meet with them. So what we did, we tried to contact the
community leaders, and then try to talk them through their community leaders because it's for them,
they are very close. And, the problem is they believe in enclaves. So they don't socialize. And even
other people, they don't give them the chance to socialize with them. They are always afraid of
something or somebody who is not, who doesn't look like them, or speak like them or something
like that. So besides the stress, and then diabetes, and stress, also, | want to mention that some of
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these people, they have a stress on the kids because back home, no kid companies have their
parents or grandparents or anybody, anybody in your family can beat you up. If you did that nobody
will do even if you went to the police station, they will kick you back. Here, the kids today started to
disobey their parents, which caused a lot of stress for some of these, they want to be like American,
like, yeah, and talk back to their parents. But even if you don't look your parents in the eyes because
here they look me in the eyes. And | noticed that and | have wrote an article about that. When | was
at school, so especially for Muslims, they don't look this other person in the eye, if you respect some
person, older, or an authority, or somebody, you have to respect them, so you don't look them in the
eye. So they always...and there was a problem at first at the schools. Because here, if you don't look
me in the eye, you're like hiding something. So that is a conflict about the parents such talking that
the kids are just getting out of it. And the kid says something in my community, he called the police
for his dad and they came and like all the community was talking about that. So it is this kind of stress
and health issues is going on. And not understanding the system as well. Like my neighbor, her
mother, she has mental issues. But she couldn't get an appointment for her. Because she talked to
the people in this department and then they transfer her to another department and then asked her
if she tried to kill herself. And she said, do we have to wait until she tried to kill herself? And then you
take her, they wouldn't take her. Is she going to kill somebody or herself, no, but she's in a bad
condition. She's talking about suicide. And then the process of getting an interpreter. So it is just
overwhelming.

Researcher
Thank you. Name, what were you going to say? What physical health issues do you see in your
community?

Community Member:

But | honestly think, you talked about children but | also attribute it to the pandemic and being in
lockdown also affected your men and to a great extent we do know from, you know, not just from
our communities, but generally that a lot of children suffered from depression and anxiety and even
some complication is because of your lack of exposure, able to go out to meet people and groups
and everything. But the other thing which is important is this is the effect of the pandemic, in
particular., and when you look at the area of those who suffered from the COVID-19 and may be
survived it. So, am | left with a lot of health issues? And some fairly severe health issues? It does make
some not too many anyone community maybe, but maybe quite a sizable health issue in
communities that no longer enjoy the health they used to enjoy. And even if they had all the medical
opportunities to medical and opportunities, | need to have maybe some Medicaid or Medicare and
so on, even if they have all these, they still have these issues, somehow, and that has affected
communities. The other thing is that there are many communities that were evicted from their home
because they lost jobs. They couldn't cope with the rent, or mortgage and so on. And these are all
the economic situations of communities, and have also ended up changing many communities, from
what they used to be to something different because of circumstance.
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Researcher

Thank you. So let me ask about this. What are some reasons why some residents might not get or
might not look for the health care that they want or need? | know earlier you talked about some
people might not have transportation to get to a clinic or to a doctor, what are some other reasons
why residents might not get the health care that they want or need?

Community Member:

| know some people don't have Medicaid or Medicare. And you don't have private insurance. You
don't have any insurance. They cannot afford to pay for health insurance, and Medicaid or Medicare.
| don't know why. So, because of that, if they're ill, they don't go to the doctor, they don't go to the
emergency. You know. You just try to buy over the counter medication. So this is one of other
reason.

Community Member:

| don't go out much. | am always at home with my grandkids and great grandkids, and | wish |
learned something from them. Because some will say to me, “Grandma, i's not so. It's not so.” | feel
like what can we do now? And so we tell them what to do, and sometimes it works. They are very
sensible.

Community Member:
| miss what you said and what your grandchildren...?

Community Member:
Yes, they are very sensible.

Researcher
So what are some other reasons why you think people might not get the health care that they want
or need?

Community Member:

Well, I think if you're on Medicare, just you know, if you're a senior and you have Medicare and
Social Security, well Medicare doesn't provide a lot of the benéfits for you. | don't know, I've just had
to have some extensive dental work done and now I'm having to pay for it out of pocket because |
don't have any dental insurance because they don't provide it. And | think that is a big issue. There's
a lot of things that Medicare does not cover for the elderly. So they don't seek the health because
they can't afford it and to try to live on a fixed income and you know, get all of this medical help that
you really do need that you can't survive without it, they just don't get it.

Researcher
What are some other things that you've seen or heard that Medicare doesn't cover for those who are
65 or older?
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Community Member:

Well, eye glasses, as you know, which | just had cataracts, that will be three this year. Before | had to
have prescription glasses, well, you know, glasses are very expensive. And you have to pay for that
on your own. And | mean, that's things that older people need. And they don't have it. So a lot of
them will go to the dollar store and get the over the counter glasses or whatever, because they can't
afford prescription glasses. | know when | had to buy them, they're very expensive. And so, a lot of
people can't afford that. So you take dental and vision is very important to the elderly. But this has
got to come out of your pocket.

Community Member:

| second that. | have had extensive dental work done. And insurance, it pays almost no nothing,
nothing, nothing. | will say that our church supports the [inaudible 0:30:29.6] Parsons Avenue. And
there is a free dental clinic there if anyone wants to go to it. | think it's on Wednesday nights, but |
don't know for sure.

Community Member:

| am on Medicare as well. You know, that's who held my full benefits for my heart and dental. | had
to pay extra premium for my dental in order to get full coverage. Because Medicare does not pay for
glasses. And for dental either.

Community Member:

| wonder if there's any dental education in schools now. When | was growing up, you know, a
dentist came in and taught us how to brush our teeth and when to go to the dentist and health
education, is that available in schools to try to teach children when they're little, and then give them
a toothbrush and toothpaste.

Community Member:

And that used to be a thing in the school? Do you know that they used to have a dentist that would
even come to the schools? You know, years ago when they would refer you to someone that would
do the dental work if you couldn't afford it.

Community Member:

There are so many diseases that come from bad teeth. Now they're saying Alzheimer's might decay
teeth or teeth not being taken care of affects your heart. So many things that teeth are very important
to take care of...

Community Member:

You were talking about the care of the teeth being taught in school, and the burden on the kids to
translate and some of that will be lost in translation when the parents they don't know the English
and like the child is nine years old. She's translating for her parents and sometimes about things that
she shouldn't as a child be hearing, but she's translating. But | want to add to what you said about
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why they don't get health. From my experience. It's not a common thing. But because even in my
community where | came from back home, there is a stigma of mental health. So going into a
psychiatric, it is just like, you don't want anybody to know that because they will think you're crazy.
And one of the kids, a 19-year-old, he experienced some trauma. He doesn't want to go to school.
He doesn't want to talk to anybody... hides in the closet and so on. So | arranged for an appointment
with some people who deal with trauma. And his mom was, she's a client as well. So | set the
appointment and | told her this day and there is a lady who came from the health department to talk
to him and see how to handle that. And then his mom the next day she came, and she sent me a
whole note that said, we have to take him to the traditional healer, because this mental thing, they
go there, read some Holy verses or whatever, give him something and we'll do whatever, whatever.
So she refused.

Community Member:

What about ESL? Is that taught in the schools, English as a second language? We hold those classes
at our church for there's so many people that work at Honda, that live in Dublin. And so a lot of
Japanese want to come to the church to learn English. You know, your second language. But
language is the common denominator. You know, if you can't speak the same language, it's hard to
communicate.

Researcher

So let me change topics a bit here. We talked a little bit earlier about some issues with nutrition and
diet, and how healthy foods can be more expensive, unhealthy foods might be less expensive, the
unhealthy foods might be easier to get or cost less. So we've talked a good amount about the food
that people can eat or choose to eat. What about the activity that they choose to take? So getting
exercise? Have you seen any issues with people not getting enough exercise or other physical
activity issues in your community?

Community Member:

Now the people in my community have had dogs the most? They're walking constantly. So | really
haven't seen anyone to say all these people. Because they do have dogs and they're walking them
all the time. And the kids are riding bikes.

Community Member:

Because of the pandemic, people are not doing much exercise. They are not going to the gym like
they used to, they were not walking for work as they used to, because of this issue, because we need
to exercise. And they don't take advantage of online exercise. Some of the genes that's closest to
online exercise, you don't have to pay for it.

Community Member:

Well, and we've had, you know, a lot of murderers, you know, people that walk these trails and these
parks, so what a lot of people are afraid to | mean, you can walk in your community but if you had a
lot of communities aren't psyched to walking. So that's an issue.
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| lived in a community once where we started a walking club. We just walked in a group. And if you
didn't come out, that meant you didn't want to come so we walked on, you know, you didn't have to
if you didn’t want to. It's a good way to get to know people.

Researcher
How about alcohol or drug use? What alcoholic or drug use issues are you seeing or hearing about
in your communities?

Community Member:

Generally, when people are confined to the house, especially during the lockdown, it does have its
effect because of course it leads many people to drink more and to smoke a lot more. Well, | think
that these things will fight anxiety and worries and depression and so on. So they drink more and
smoke more and stuff like that. And it has affected communities. And the fact that we do not have a
lot of.... They don't have insurance has also contributed to the problem in the sense that it could
interest it as it is supposed to help. The other thing again, about the whole thing is that lots of
exercises, places where they exercise, they all closed during the pandemic, which means that many
more people remain at home. Some used to go out every day and exercise. Don't do it anymore.
And if you think you're going to be evicted in the next month, you're not thinking about exercise
every day. The other thing again, is what do you do, you worry more, you have a lot more anxiety. So
if you drank half a bottle of whiskey because it's sort of a temporary relief and you sleep. And at least
you forget about your problems for a while, where all of these things grew to, you know, we normally
talk about the pandemic as a whole, but we forget these things. Another very important thing is
about schools. The point is that nowadays when you talk about education, and you talk about health
as a whole, you can't divorce the two issues for politics. And one would think you see is it to teach
children and teach the very basics. But it's not as simple as that might be even putting on masks to
shield them from the germs or so on. So it's a problem because politics got into it. So, because of
this, | will say things for exercise has become a big problem as to how we move forward. And it has
affected people in various ways.

Researcher

So I've heard you talk more about alcohol use. And | think you said some people are self-medicating
to deal with stress and depression. What about other drugs? Have you heard or seen about other
drug use in your community?

The problem is that some drugs are accessible in the community or the public.
Researcher
Do you think that more people are using drugs or less people are using drugs or it's about the

same?

Community Member:
With my experience, | think they are using less drugs and more alcohol.
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Community Member:

| think it would be helpful to talk to some kids that are in high school. | know I've heard some say,
you think there's no drugs in Dublin? There are drugs everywhere in Dublin. You know, | don't see it.
I might in cancer in adults now. So. But | think you could get whatever you want.

Community Member:

Well, my granddaughter, she'll be 16 this month. And she attended school in [inaudible]. And that's
what she said she's terrified to go to school. Because she said she sees drug deals every day. At
school, these kids she said they smoke pot. deal drugs, right there at school, so she's terrified.

Researcher

So let's keep talking about that. So we're talking about, you're talking about like the issues facing
youth. So health issues facing children. This is one of them, drug use or exposure to that. What other
health issues do you see affecting the kids, children, or youth?

Community Member:
Anxiety and depression And she has both of those.

Community Member:

| think one of the things that | want to mention because in my community, like one of the most
important is they don't talk about it. They just brush it under the table or whatever. Because you are
not supposed to take drugs or alcohol. All these are forbidden from religion point of view. Doesn't
mean that people they don't do it. They do it. They do it. But they can hide it. Yeah, | see a lot of
them in denial. Doing this or that or that crazy stuff. And | think this can be that the connection
between school and maybe or schools in the community or something to be done, as you said,
because they always hide the things, and they know what they are doing. But then the parents, they
deny.

Community Member:
| think bullying is right up there with the mental health issue.

Researcher
How about children who are very young, so newborn children? Are there any health issues affecting
them that you hear about or that you've heard about?

Community Member:

| see my children. Because they have 10 kids, and 12 kids, and they live in like, a four-bedroom
apartment or something like that. So | think this is some of the things that | have noticed, like too
many kids, so you don't take good care.
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Researcher
Thank you. What other issues have you heard about affecting newborn kids?

Community Member:

A lot of your younger people, they do drugs. And of course, this is going to affect them. And they
drink. So that's going to affect the newborns. And | think that is maybe a lot of not there for them to
do. Nowadays, you can just walk out and get it wherever.

Researcher

What about pregnant mothers? So you were kind of going after that. And so some of the teenage
pregnant mothers might be drinking or using. But what about just all pregnant mothers in the
community? Are there any special health issues affecting them and their health and the health of the
baby that they're carrying inside?

Community Member:
Obviously, the baby if they're drinking or taking drugs. Some of them that have been using wine so
they don't become depressed.

Community Member:

| think just anxieties and worries and stress can affect the unborn babies in many different ways. And
this is what the pandemic has brought. My general idea about drugs is it appears to be that this
drug, a little pandemic has slowed. Because children didn't go to school and you know, have access,
access to certain substances because most of the learning was by remote. So because of that, it
might have slowed down. Drugs and distribution of drugs, but just normal mental health might also
affect.

Researcher

Sure. Thank you. Okay. So we've talked about a lot of specific health issues. We talked about
physical health, and mental health and diet and nutrition and physical activity. We've talked about
substance use, we've talked about the health of mothers and newborn children. | want to go back up
to a big picture question, now. | want to ask, how does poverty affect all these things that we've been
talking about today? How does it make those issues? Worse? Or better? What do you think?

Community Member:
| think it makes it worse, poverty will because | think if you're in poverty, you're usually depressed,
you know, that just plays into the big picture on the poverty issue.

Community Member:

Poverty | think you would have, if you're poor local minorities through, maybe you feed them the
wrong diet, maybe you are very stressed, you don't do whatever that they want to take them to do.
Even if you have Medicaid, or Medicare or whatever, then you cannot pay the copay or not take
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them to different extracurricular activities. And you are not educated to go over, they want more
doing. So.

Community Member:

First of all, it causes so many health issues, because you can't afford the medication or the medical
things that you need. And remember, when | was a long time ago, when | was in Britain, England,
they decided to do an experiment, they move some children from India and took them to the
affluent, educated school there. And they move some of these children from that area and bring
them to this world. And they discover that the children that they move from the deprived area to the
city, they started excelling, it started with the older students. And the students, they moved from that
indicated place to this started going down.

Community Member:
Some of the children in the poor area, they might go all day and not even have food.

Community Member:

At the same time, according to the areas is for people who live in section eight or whatever area and
the six schools are not good. They don't get the best teachers. So they treat them like other people.
And they are not disciplined. And they carry with them a lot of burden back home and at home, they
have maybe a lot of responsibility taking care of siblings or doing home chores or whatever. So it is
just a spin here and just not fair. Because if you live in a poor area, you go to school, where there are
fights every day. There is a lot of challenge there and people sell drugs. But they have 10 kids. So in
the morning, the kids go to school, and then they come home and they tell them to go out because
there is guys inside the house. So it's a play outside and they prey on them. And a lot of them they
went to prison, and at very young age even and just people taking advantage of them.

Researcher
So how about racism? How does racism whether it be between people or what the racism that's in
the systems and structures, how does that affect these issues that we've talked about today?

Community Member:

Racism is diverse in my area. So racism has so many effects on these people even on me when |
came here, you look different. Sometimes people look suspicious at you at the store, or how, even in
some services, they don't have somebody who looks like you, and other people will judge you
because of your color and they think that you are not educated. Not all of them. Yes, most of the few
years, maybe they are not that educated, but there are other asylees and immigrants who are
educated in my community, we have these asylees who came voluntarily here. So most of them are
educated. Some of them they came here to study, they decided to study. But those refugees, they
really didn't have a choice because they have war, they have famine. So they have to come here and
say we moved here.

Researcher
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So how does racism affect the health of people?

Community Member:

That is why when you are educated, you are more aware of health and where to go. But for other
people, they need a guide who is supportive to provide that for them. And they are just happy. Like
even some of them are sick, they don't go to the doctor, because at least they're happy, there is no
war, there is no fire, ...So they think it is paradise.

Researcher
How about the rest of you? How do you think racism, whether it be between people or within a
system or structure? How does that affect these health issues we've talked about today?

Community Member:

It only depends on the individual, if we talk about racism This is not only in this country. So
remember, when we first left school in theory, and went to Scotland, for college, | went to law school.
And | was the very first black person to attend that school. And | was the only black in the hospital.
So they never came in contact with black before. So depends on how you get with the discriminates
against you. | don't get angry, because | believe they don't understand you. You come from a
different culture. So it's my responsibility at that time to teach them. Not by getting ugly. Eventually,
they get to know me. And what they see in me is that there are many black people. None, | am the
only one. Well, it's to try to understand we went to Glasgow at that time a long time ago. We don't
go out after seven. We go to work. You know, you don't go out.

Researcher
How does racism affect health issues here in Franklin County with Columbus.

Community Member:

But my feeling is if we look at temporary racism as a whole here. | was important here. | really did
come here. And | learned a lot about racism. From my own experience for what | found out about
what was going on. If you for instance, you talk about the young and you talk about racism your very
first problem, they would know my encounter is bullying. And bullying is a big part of problem for
the young. Because it takes so many forms. And it can go on auto test and it can have tremendous
effect on the wellbeing of the child. And it can even affect the health of a child adversely without
knowing exactly what the career causes emotional and so on and so forth. Generally this is in the
society is there much us maybe would like to deny that it's there. The point is that cases for many
people seem to be a term that affects not them, but other people. In other words, somebody is, can
be convinced that he or she is cases, but everybody's looking at him or her. Well, that's the textbook
example of racism the way he or she behaves. So, this is the problem we have about racism, because
as we are brought up racism is something that is taught, and it is taught at an early age in many
cases maybe unknowingly taught and unknowingly information passed to children in a way that
causes them to be racist against other groups or against other children for that condition, color and
so on. So, it is endemic in society affects health, not only children.
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Community Member:

Many people are afraid of discussing race, they are afraid of discussing that. And at the same time,
when you hear the general thing is like everybody has to be equal and given equal opportunity. But
it is not about equal opportunity, it is about equity. Because if you are not at the same level with the
other person who are benefiting, you are here, you need to get to be pushed to be here, not say it is
equal opportunity for everybody, because not everybody is at that level. Not everybody knows how
to be there. So you have to push them, you have to give them the means and the help. So and then
the community in my community and our community other meeting, people were afraid of talking
about racism, because if | talked about how | faced racism, maybe some white folks thinking that |, |
guess need to beautiful like them or tell them they are racist? No, it is not that we have to discuss it.
We have to discuss racism in order to see where we are going wrong and how to fix it.

Researcher

Have any of you heard the research data that tells that black babies are more likely to die before
white babies here in Franklin County? Have any of you heard of that before? Have you heard that
you've heard them before? Have any of you heard that black adults are less likely to live long
compared to white adults here? You've heard that too. So not all of you heard those things. Okay.
I'm just curious about that. Because that's one way that racism sometimes comes out in these
conversations, because it affects those different health outcomes. I've asked you most of the
questions that | wanted to ask you about today. | want to check in with my colleagues all the BCM
Teresa and see if they have any follow up questions. Do you have anything that you'd like to ask
them today?

We'd like to thank you for your time. We really appreciate you rescheduling with us and coming out
today. Definitely Franklin County Public Health appreciates your feedback and input. And at some
point once we have a final document, we will definitely share that with the individuals that have
participated. So if we do not already have your contact information, please make sure we get it so
that we can follow up and just don't forget to stop over today to get your gift card and things for
your participation.

Researcher

Would you like me to ask? Would you be okay if all of these like my camera is turned on? First off, |
can't do it. But would you be okay if | took a picture of you today just to show that we had this
conversation or does anyone feel comfortable or uncomfortable with that? You're okay.

Researcher

I'm okay. Because with my mask just as an exception to that, you know, you're fine. | think that's a
good, good thing. Anyway. Those are all the questions that we have for you today. Thank you so very
much for sharing your thoughts and your experiences with us. We really value that it's been really
important for us today. Please do come up and make sure that you get the part on the LBC and carry
that and then have a great rest of your day today.



