
When you need to have blood drawn 
for lab testing, you want to be sure 

those tests are performed by a team 
of expert professionals – like the 
ones you’ll find at Mount Carmel. 

Our highly experienced laboratory 
staff utilizes the latest medical 

technology to ensure trustworthy, 
timely results. 

Our labs are accredited and 
certified by the College of American 
Pathologists and Clinical Laboratory 

Improvement Amendments 
and exceed patient safety and 
privacy standards set by the 

Joint Commission. They’re also 
conveniently located and accept 

most major insurances.

All our lab facilities accept walk-ins, 
but Glucose Tolerance Test (GTT) 

requires an appointment. 

For more information or to schedule 
a GTT, call 614-234-LABS (5227).
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When you need to have blood drawn  
for lab testing, you want to be sure  
those tests are performed by a team 
of expert professionals – like the ones 
you’ll find at Mount Carmel. Our highly 
experienced laboratory staff utilizes 
the latest medical technology to ensure 
trustworthy, timely results. 

Our labs are accredited and certified  
by the College of American Pathologists 
and Clinical Laboratory Improvement 
Amendments and exceed patient  
safety and privacy standards set by  
the Joint Commission. They’re also  
conveniently located and accept most 
major insurances.

All our lab facilities accept walk-ins,  
but Glucose Tolerance Test (GTT)  
requires an appointment. 

For more information or to schedule  
a GTT, call 614-234-LABS (5227).

Create Your  
MyChart Account

Our new electronic health record,  
Epic, allows you to access information 

about the care you receive at any  
Mount Carmel facility  or Mount Carmel 

Medical Group office in  one patient  
portal called MyChart.

Need assistance? Call MyChart
customer support at 844-805-4357.

What to expect when you walk in our doors?
When you first walk into the doors of the Emergency 
Department you will be greeted by our security team 
and asked to proceed through our metal detectors. 
This is to ensure the safety of our staff, patients, 
and visitors. If you need a wheelchair or immediate 
assistance, please ask ANY member of our team. 

After security, you will be directed to our triage 
desk where you’ll input your SSN, and give a brief 
description as to what brings you into the ED.  
From here, you may be directed to have a seat in our 
lobby while you wait to meet with the triage nurse   
or directed straight to the triage nurse to begin  
your ED visit. 

We serve together in the spirit of  
the Gospel as a compassionate  
and transforming healing presence 
within our communities. 

“

”

Lobby Rounding
We are committed to patient safety. While you wait 
for an ED bed an RN or tech will round in the lobby 
at least every 2 hours to get vital signs, assess your 
pain, and answer any questions you may have. 

We have warm blankets and hot/cold packs to 
keep you comfortable during your wait—please 
ask us for these!  

Provider in Triage (PIT provider)
We want your visit to be as efficient as possible.  
To help accommodate this, following triage you will 
be directed to the PIT area of the ED where an NP 
or PA will assess you, facilitate your care with lab 
orders, imaging, IV, and medications if necessary. 
After your labs are drawn, medications are given, and 
all orders are placed you will either return to the lobby 
to wait for a major care ED bed and to be seen by a 
physician or taken directly to a major care ED bed 
dependent on severity and availability. 

What do our scrub colors mean?

ROYAL BLUE
Nursing Staff

LIGHT BLUE
ED Tech

DARK BLUE
Radiology

BLACK
Respiratory Therapy

GRAY / GREEN / WHITE COAT
Physician or Provider

Create Your 
MyChart Account

Our new electronic health record, Epic,
allows you to access information about the 

care you receive at any Mount Carmel facility
 or Mount Carmel Medical Group office in

 one patient portal called MyChart.

Need assistance? Call MyChart
customer support at 844-805-4357.
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Locations
Dublin
(department of Grove City)
5775 Perimeter Rd., Suite 100  
Dublin, OH 43017 

Monday-Friday 
8:00 a.m. - 12:30 p.m.  
and 1:00 - 4:30 p.m.

Franklinton
(department of Grove City)	  
775 West Broad Street, Suite 280 		
Columbus, Ohio 43222

Monday - Friday 
8:00 a.m. - 12:00 p.m. 
and 12:30 - 4:30 p.m.

Groveport
(department of Grove City)	
Groveport Office Park 
5343 Hendron Road 
Groveport, Ohio 43125

Monday - Friday 
7:00 a.m. - 5:00 p.m.

Grove City
(department of Grove City)	
6024 Hoover Road, Suite G 
Grove City, Oh 43123

Monday- Friday 
7:00 a.m. - 5:00 p.m.

Lewis Center
(department of Grove City)	
7100 Graphics Way, Suite 1600  
Lewis Center, Ohio 43035

Monday - Friday 
7:30 a.m. - 4:30 p.m.

Marble Cliff
(department of Grove City)	
2150 Marble Cliff Office Park, Suite B  
Columbus, Ohio 43215

Monday - Friday 
8:00 a.m. - 12:30 p.m. 
1:00 p.m. - 4:30 p.m.

New Albany
(department of Grove City) 
55 North High Street 
New Albany, Ohio 43054

Monday - Friday 
7:00 a.m. - 5:00 p.m.

Mount Carmel Hilliard
(department of Grove City)	
4674 Britton Parkway, Suite 1200 
Hilliard, Ohio 43026

Monday - Friday 
7:00 am - 5:00 pm

Pickerington
(department of Grove City)	  
Pickerington Medical Center 
641 Hill Road North 
Pickerington, Ohio 43147
Monday - Friday
7:00 a.m. - 5:00 p.m.

Southwest Columbus
(department of Grove City)	
Big Run Health Center 
4310 Clime Road, Suite D 
Columbus, Ohio 43228

Monday - Friday 
7:00 a.m. - 5:00 p.m.

Taylor Station
(department of Grove City)	
Mount Carmel Medical Park 
150 Taylor Station Road, Suite 130 
Columbus, Ohio 43213

Monday - Friday 
7:00 a.m. - 5:00 p.m.

Westerville
(department of Grove City)	
237 West Schrock Road, Suite A 
Westerville, Ohio 43081

Monday - Friday 
7:30 a.m. - 5:00 p.m.

Hospital-Based Labs
Mount Carmel Dublin
(department of St. Ann’s)
4105 Emerald Parkway 
Dublin, OH 43016

Monday - Friday 
6:30 a.m. - 5:00 p.m.

Mount Carmel East
(department of East) 
6001 East Broad Street 
Columbus, Ohio 43213

Monday - Friday 
6:30 a.m. - 5:00 p.m.

Mount Carmel Grove City
(department of Grove CIty) 
5300 North Meadows Drive 
Grove City, Ohio 43123

Monday - Friday
6:30 a.m. - 5:00 p.m.

Mount Carmel New Albany
(department of St. Ann’s)	
7333 Smith’s Mill Road 
New Albany, Ohio 43054

Monday - Friday 
6:00 a.m. - 5:00 p.m.

Diley Ridge Medical Center  
7901 Diley Road 
Canal Winchester, Ohio 43110 

7 days week, 24 hours a day.

Mount Carmel St. Ann’s
(department of St. Ann’s) 
495 Cooper Road, Suite 100 
Westerville, Ohio 43081

Monday - Friday 
6:30 a.m. - 5:00 p.m.

MCOH-E11055-2504-MCHS Lab Brochure Updates-DF.indd   2MCOH-E11055-2504-MCHS Lab Brochure Updates-DF.indd   2 5/5/25   9:59 AM5/5/25   9:59 AM


